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BeliSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002 Benchmark!

Analog

I September I August I
BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard Stimdard

Measure VDlwne Measure Volume Devilltion Error Zscofe Equity Measure Volume Menur. Volume Deviiltion Error Zscore Equity
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100.00% 6
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ts· Mecluln/zed

A.l,U 0-7 ResidencefTN % Diagnostic

~
A.'.U 0-7 BusinessITN % Diagnostic 23.72% 253
A.l1.3 0-7 Des S cials N % Diagnostic
A.l.l.4 0-7 PBXfTN % Diagnostic 0.00%
A.U.S 0-7 CenirexfTN 'll. Diagnostic
A.U.6 0-7 ISDNlTN ('ll.) Diagnostic

% ..... ted SlIIYke Rotno_ts • PIU'tlMIy Mechanized

A.1.2.1 0-7 ResidencefTN % Diagnostic

~4A.1.2.2 0-7 BusinessITN %) Diagnostic 37.62% 101
A.l.2.3 0-7 De ,s als N % Diagnostic
A.1.2.4 0-7 PBXfTN ('lI.) Diagnostic SO.OO%
A.1.2.5 0-7 centre:tITN'll.) Diagnostic
Al.26 0-7 ISDNfTN ('ll.) Diagnostic

% Relec ffKt Service Reque$ts· Non-Mechanized

A.1.3.1 0-7 ResidencelTN ('II. Diagnostic 43.21% 81
A.1.3.2 0-7 BusinessITN ('ll> Diagnostic 43.48% 46
A.1.3.3 0-7 Des' n S cialsfTN 'lb Diagnostic 52.38% 21
A.1.3.4 0-7 PBXfTN % Diagnostic 36.36% "A.l.3.5 0-7 CentrexfTN % Diagnostic 87.50% •
A.'.36 0-7 ISDNITN(%) Diagnostic 29.41% 17

Reject Intetval- MliH:lunlzed
A.1.4,1 0-6 ResidencefTN % >:97%win1 hr 98.08% 1,093
A.'.42 0-6 BusinessITN 'll. >=97'l1>win1 hr 96.72% 61
A.l.4.3 0-6 O"""iSiOn S cials N 'l(, >=97%win1 hr
A.1.4.4 0-6 PBXlTN ('ll» >=97%win1 hr
A1A.S 0-6 CentrexfTN % >=97'l(,win1 hr
A,1.4.6 0-6 ISDNfTN (%J >=97%win1 hr

RAhu-r 1ntervaI- PartJeIIu M&chMt/zed· 10 h0ur5
A,U.1 0-6 ResideneelTN % >=85%win10hrs

~
A.l.7.2 0-6 BusinessITN(% >=85% wln 10 hrs 1DilDO'*' 38
A.l.7.3 0-6 Des' n 5 alsfTN % >=85% win tQhrs
A.l.7.4 0-6 PBXfTN % >=8S%wlnl0hrs 100.00%
A.l.7.5 0-6 CenlrexfTN % >=6S%winl0hrs
A.U.S 0-6 ISONfTN(%) :>:85% win 10 hrs

t Intwv81 • Non-Mechanlzed

A.l,B.' 0-6 ResidencefTN % >:85%win24hrs 100,00% 36
A.'.8.2 0-6 BusinessfTN 'll. >= 85%win 241ml 100,00% 21
A.l,8.3 0-6 Des' n S cials N 'l(, >= 85% w in 24 hrs 100.00% "A.l,8.4 0-6 PBXlTN % >=85%win24hrs 100.00% 4
A.lS.S 0-6 CentrexfTN % >=85%win24hrs 100,00% 7
A.l,B.6 0-6 ISDNfTN (%) >=85%win24hrs 100.00% 6

Foe TImeliness - MKlYn/zfld
A.l,9,l 0-9 ResidencefTN % ,,= 95% w in 3 hrs

~
A.192 0-9 BusinessfTN % ,,= 95% w in 3 hrs 99.49% 195
A.l,9,3 0-9 De S cialsfTN (% ,,= 95'11> w in 3 hrs
A.194 0-9 PBXfTN % "=95%win3hrs 50.00%
A.l.9,S 0-9 CentrexfTN % ,,= 95% w in3 hrs
A.l.9,6 0-9 ISDNfTN (%) "=95%win3hrs

Foe TInMIInu5. PMtJIIIIy MecIYn/zed· 10 hours
A.l,12.1 0-9 ResideneeJTN % ""'8S%winl0hrs

~
A.l.12.2 0-9 BusinessfTN 'II> ,,'" 85% w in 10 hrs 97.14% 70
A.1.12.3 0-9 Des' n S ialsfTN % ,,'" 85% w in 10 hrs
A.1.12A 0-9 PBXfTN %) ""'85%win 10hrs 0.00%
A.1.12.S 0-9 CentrexfTN % ""'85%win 10hrs
A.1.12.6 0·9 lSDNfTN(%) ""'8S%win10hrs

FOe Timeliness. Non-Mectr.r/Zed

A.1.13.1 0-9 ResidencefTN % ,,'" 85% w in 36 hrs 100.00% 42
A.1.13.2 0-9 BusinessfTN % ""'85%win36hrs 95.83% 24
A.1.13.3 0·9 Des' n S cials N % ,,'" 85% w in 36 hrs 100.00% 9
A.1.13A 0-9 PBXfTN % ,,'" 85% w in 36 hrs 87,50% •
A.l,13,S 0-9 CentrexfTN % ""'8S%win36hrs 100.00% 1
A.113.6 0-9 ISONfTN(%) ""'85%win36 hrs 100,00% 12

Foe & RAhuot Rg......c. eompJe'en8S5· Mechan/zed
A.1.14.1,1 0-11 Residence/EDlfTN % ""'95% 100.00% 260
A.l,14.1.2 0-11 ResidencefTAGlTN %) ""'95% 99.72% 12,11S
A.l.14.2,1 0-11 BusinessiEDIITN % ""'95% 100.00% 9
A.l.14.2.2 0-11 BusinessfTAGlTN % "::95% 100.00% 244
A.l,14.3,1 0-11 De ,s als EDlfTN % "::95%
A.1.14.3,2 0-11 De ,s Is fTAGJTN % "::95%
A.l.14.4,1 0-11 PBXlEDlfTN % "::95%
A.1.14.4,2 0-11 PBXfTAGlTN % "=95% 100.00%
A.l.14.5,1 0-11 Cenlrex/EDlfTN % "::95%
A.1.14.5,2 0-11 CenlrexfTAGfTN (%l "::95%
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BeliSouth Monthly Perfonnance Summary
Tennessee, September 2002 • May 2002

I July I June I May
SST SST ClEC CLEC Standard Standard SST SST CLEC CLEC Sland&rd Standard SST SST CLEC CLEC

Measure Volume Measure Volume Oevioltion Error Zscor. Equity Meastll. Volume Measure Volume Deviation Error Zscore Equity Measure Volume Mea-ure Volume

(ReAte-OrderillQ I I
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74

252
13,4616.49%

6408%

9865%

18,25%

66.47% 1,131

92.94% '5

33.33% 3

100,00% 61
96.68% 76

100,00% 23
87.50'11> ,
66,67% 3
93,94% 33

9628% 349
99,47% 13,112

100.00'11> ,
95,08% 244

23.13% 1.336
50.00% 144

0.00%

4514i '61
S2.46% 163
30.95% 42
53,33% 15
44.44% ,
25 .... 5'

9646% 67'
95,74% 47

98,67% 75
100.00% 101
100.00% 15
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100.00% 4
100.00'11> '4
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98.97% 195
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100.00% 55
100.00% 14
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100.00'11> 11
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40.00% 30

97.37'11> 967
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90.00% 10
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" Rejected Service Requesf$· Machan/zed
A.1.1.1 0·7 ResidencelTN (% 13,464
A.1.1.2 0-7 BusinessfTN 'II> ",
A.1.1.3 0·7 De n 5 cials N ('II>
A.',1.4 0·7 PBX!TN (%
A.',1.5 0·7 CentrexlTN 'II>
A.l.l.6 0-7 ISDNITN (%)

" Rejected Sf/ltVke ts • Partially MacINnlzed
A.1.2.' 0·7 ResidencefTN %) 1,525
A.l.22 0·7 BusinessfTN(% 13'
A.123 0-7 De n S cials N %
A.1,24 0·7 PBXlTN ('lI>
AI.25 0·7 CentrexfTN %
A.\26 0·7 ISDNfTN (%)

%R ectfldServlce ts·N~""'/zed

A.1,3.1 0·7 ResidencefTN % 48.89% 135
A.13.2 0·7 BusinessITN % 44.71% 65
A.1,3.3 0·7 DenScialsN% 34.78% 23
A.13.4 0·7 PBXJTN % 57.14% 7
A.1,3.5 0·7 CentrexfTN % 100.00% 1
A.1,3.6 0·7 ISDNfTN (%l 50.00% 36

R t Intervlll- Machan/zed
A.l.4.1 0" ResiclencelTN % 682
"'.1.4.2 0 .. BusinessfTN(%) 25
A.1.4.3 0 .. De. S cials)!TN 'l(,

A.14A 0 .. PBXlTN ...
A.l.4.S 0 .. CentrexlTN %
A,lA6 0" ISDNITN (%)

Intwval· PMtJiIII MeclMnlzed ~ 10 houra
A,1.7,l 0 .. ResidencelTN % 374
A.1.7,2 0·' BusinessITN % 73
A,1.7,3 0·' Des' n S cialslTN %
A,1.7,4 0 .. ~BXlTN (%)
A,1,7,S 0 ..
A.17.6 0·'

Reject Interval- Non-MaclNn/zed
A.1,6.1 0 .. ResidencelTN % 100.00% ..
A.l,6.2 0 .. BusinessllN % 95.00'10 40
A.l,6.3 0 .. De n{S cialslTN % 100.00% ,
A.l,6A 0 .. PBX!TN (% 100.00% 4
A,1,6.S 0 .. CentrexlTN % 100.00% 1
A.l,66 0 .. ISDNITN (%) 100,00% 19

FOe TIme/Ine$$ -1fIec1Nn/zed

A.l,91 0·' ResidencelTN % 99.67% 12,606
A.l,9,2 0·' BusinessiTN %) 99.42% 171
A,1,9,3 0·' Des' n(S ials)/TN(%
A.l.9,4 0·' PBXlTN %)
A,1.9,S 0·' CentrexlTN %
A.l,96 0·' ISDNITN (%)

FOC TImelIness - P.nJa"V Meclumlzed· 10 hours
A,1.12.1 0·' ResidencelTN % 94.22% 1,229
A,1.12.2 0·' BusinessITN % 9028% -+- 72
A,1.12.3 0·' ~~N\ ials)!TN ('&
A,1.12A 0·'
A,1.12.S 0·' CentrexfTN %
A 1.12.6 0-' ISDNITN (%)

FOe Tlmellnus· Non-IItIechanized
A,1.13,1 0·' ResidencelTN % 96.S1% 67
A,113.2 0·' BusinessfTN % UXl.(X)% 43
A,1.13.3 0-, DenScialsN% 9000'10 10
A,1.13A 0·' PBX/TN % 100.00% 2
A,1.13.S 0·' CentrexlTN % 100.00'11> 1
A,1,13.6 0·' ISDNITN('II» 100.00'11> 15

FOC' ecrRes •• Com f8ness _1fIechan/zed

A.l.14.1.1 0-11 ResidencefED1ITN % 341
A.1.14.12 0-11 ResidencefTAGfTN 'II> 13,123
A.l.14.2.1 0-11 BusinessiEDllTN 'II> 13
A.1.14.2.2 0-11 BusinessITAGITN % 163
A.l.14.3.1 0-11 Des' n(S iais/EDIITN %

A.1.'4.3.2 0·11 De n (S cials AGITN %)

A.1.14A.l 0-11 PBXJEDIITN 'II>
A.1.14,4.2 0-11 PBX!TAGITN % 100.00'II>
A.1.14,S.1 0-11 Centrex/EDllTN 'II>
A,1.\4,S.2 0-11 CentrexlTAGITN (%
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BellSouth Monthly Performance Summary
Tennessee, Sepl8mber 2002 .//Iay 2002 s-.. .-............ ..... ...... E_
1-.O!doring n 1
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A.1.U
A.1.1.2
,1\.1.1.3
A.1.1.4
A.1.1.5
A.1.1.6

A.1.2.1
A.1.2.2
A.1.2.3
A.1.2.4
A.1.2.5
A.1.2.6

".1.3.1
A.1.3.2
A.1.3.3
A.1.3.4
A.1.3.5
A.1.3.15

A.1.4.1
A.1.4.2
A.1.4.3
A.1.4.4
A.1.4.5
,1\.1.4.6

A.U.1
A.1.7.2
A.1.7.3
A.1.1.4
A.1.7.5
A.1.7.6

A.1.8.1
A.1.8.2
A.1.8.3
A.1.8.4
A.1.8.5
A.1.8.6

A.l.9.1
,1\.1.9.2
A.l.9.3
A.'.9.4
A.1.9.5
A.1.9.6

A.1.12.1
,1\.1.12.2
A.1.12.3
A.1.12.4
A.1.12.5
A.1.12.6

A.l.13.1
,1\.1.13.2
A.1.13.3
A.1.13.4
A.1.13.5
,1\.1.13.6

A.1.14.1.1
A.1.14.1.2
A.1.14.2.1
A.1.14.2.2
A.1.' •.3.1
,1\.1.' •.3.2
A.1.14.4.1
"'.1.14.4.2
A.1.14.5.1
A.1.14.5.2

Sanrkel!!Qul!!l;.~

RnidltnceITN (,.
su.nufTN (..)
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BeliSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002 Benctvnar1lf

Anoltog

I September I Augu.! I
BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standilrd Standard

Measure VoIurM Measure Volume Deviation Error Z5c:ore Equity Measure Volume Measure Volume DevWtion Error ZSCore Equity

A.1.14.6.1
A.1,14.6.2

10-11 ]ISONIEOIITN ('lI» - -----. >=95%
>=95%

91.67% 24 25
91.64% 1,388 ..- 1,471

83.33% 6 ..- 9
91.49% 94 ..- 122---100.00% 2

100,00% ........,...- 2S
99.86% 1,390 -.m. 1,41'2

HXloo% 6 -.m. 9

98,95% 95 -.m. 122---10000% 2

91.38% "97,83% ...
95.24% 21
90.91% 11
100.00% B
100.00% 17

100,00% 280
99.91% 12,081
100.00% 9
99.59% 244

~

96.08% 102

HXHXl% 109
94,92% 59

90,91% 11

100.00% 6

96.88% 32

99,32% 296

99.85% 12,686
100.00% 7

98.46% 195

10

31

98
109

56
00.00%

93.58%
96.43%

94.90%

80,65%
100.00%

..-==..-==

..-==..-==

10

17

74

45
2ii

90.00%

97,78%
95.00%

93,24%

100,00%
100.00%

~95%

>:~

>=~

>:~

>=~

>=~

>=~

>=~

~~

~95%

>=~

>:~

>=~

>=~

>=~

>=~

>=~

~~

~~

>=~

>=~

>=~

>=~

>=~

>:95%
>=95%

=95%
>=~

>=~

>=~

=~

=~

>=~

~.~

>=~

~~

~~

~~

>:95%
>: 95%
>=95%
~= 95%
>=95%
>:95%

>:>:95%
>=95%
>=95%
>= 95%

0-11 PBXlEDIITN %
0-11 PBXlTAGfTN (%)
0-11 Centrex/EDIITN %)
0-11 CentrexlTAGfTN %
0-11 ISDNfEDl1TN %
0-11 ISDNITAGITN i%)

FOe & Reject Res e Com reness ItIpie Responses) - Non-MeclYnlzed
0-11 ResidenceITN (%

0-11 BusinessITN (%
0-11 De n S cialslITN {%

0-11 PBXlTN (% .

0-11 BusinesstEDl1TN %

0-11 BusinessITAGfTN %

0-" De n 5 Is EOlfTN %

0-11 Design :Specials AGffN %)
0-11 PBXlEDlfn
0-11 PBXlTAGfT
0-11 CentrexlEDlfTN (%

0-11 CentrexITN %
0-11 ISDNITN (%)

0-11 PBXfTN '*'
0-11 CenirexfTN %
0-11 ISONfTN ('lli)

FOe & Reject Rea II Com ~8S$ (MIffiple Responses) • Mechanized
0-11 ResidencefEDIITN %
0-11 ResidenceJTAGfTN /%

0-11 CentrexlTAGfTN %
0-11 ISDNlED1ITN %)
0-11 ISDNITAGfTN (%)

FOe I. Reject ResponnCom~(MJltipie Respotl5es)~artiallyItIechan/zed

0-11 ResidencelEDlfTN %
0-11 ResidencelTAGfTN %
0-11 BusinesslEOlITN %
0-11 BusinessITAGfTN %
0-11 Design (Specials EDIITN %
0-11 Desian(SoecialsllTAGfTN/%

FOC" R t Ru II Completeness·N~mmlzed

0-'1 ResidencefTN '*'
0-11 BusinessfTN '*'
0-11 Design ISpecialsVTN {%

~PBXlTA
0.11 Centrex/EDIfTN 'll.
0-11 CentrexlTAGfTN %

0·11 ISDNtEOl1TN %

0-11 ISDNfTAGfTN ('lb)

A.l,18.1,1
A.118.1.2
A.118.2.1
A.1182.2
A.1183.1
A 1.183.2
A,1.184.1
A,1.18.4.2
A,1.18.5.1
A,1.18.5.2
A.118.61
A.l,18.6,2

A.1.15.1.1

A.1.15.1.2
A.1.15.2.1
A.1.15.2.2
A.l.15.3.1
A.1.15.3.2
A.1.15.4.1

A.1.15.4.2

A.1.15.5.1

A.1.15.5.2
A.l.15.6.1
A, 1.15.6,2

A,1.191
A.1.19,2
A,1.19,3
A,1.19.4
A 1.19.5
A.l,19.6

A.1,17,1.1

A 1.17.1.2
A,1.17.2.1

A. 1.17.2.2
A.1.17.3.1
A.1.17.3.2
A.1.17.4.1

A.1.17.4.2

A.1.17.5.1
A,1.17.5.2

A.1.H.6.1
A,l.17.6.2

A.116.'

"".'162
A.1.163
A,1.1S.4

A,1.16.S

A,1,16.6

A.2.1,1.1,1
A.21,1,1,2
A.21.1,2,1
A.21.1,2.2
A2.12.1.1
A,2.12.1.2
A,2.1,2.21
A,2,1,2.22
A.2,1,3.1,\
A.21.3,1.2
A.2.1,3,2.1
A 2.1.3.2.2
A2.1.4.1,1
A2.1.4.1,2
A.21.4.2,1
A.2.1,4,2,2
A.2,1.5,1.\
A.2,1.51.2
A.21.5.2.1
A.2.152.2
A2.1,6.1.1

Order Completion Inrwv~

P-4 Residencel"'10circuitstDisoatclvTN da s
P-4 Residencel"'10circuitstNon-Di tchfTN davs
P-4 Residence/>:'10 circuitstDisoatchfTN clays)
P-4 Residence/:>=10 circuitstNon-Dis tchfTN days}
P-4 Businesstcl0 circuits/DisoatchITN days)
P-4 Businesst"'IO circuits/Non-Dis tchlTN da s
P-4 Businesst>=10circuits/DisDatcIvTN days
P-4 Businesst>=10circuits/Non-Dis atchITN da s
P-4 DeSiOf, S cials "'10 circuits/D' IchITN da s
P-4 De n S cials)/c10circuits/Non-OisPatchiTN (days)
P-4 Design (Sl)ecials)/>=10circuitstDispalchITN (days
P-4 Desian SoecialslJ>=10circuils/Non-DispatchfTN (davs
P-4 PBXI"'10 circuilslDis atchfTN (da s
P-4 PBXI"'10 circuits/Non-Di tchfTN days)
P-4 PBXI>=lOcircuits/Dis tchITN da s
P-4 PBXf>:10circuitstNon-Dis IchfTN da s
P-4 Centrex/cl0circuitsfOi tcl\lTN da s
P-4 Centrex/cl0 circuilsfNon-Di tchITN da s
P-4 Centrex/>=10 circuits/DispatchITN days
P-4 Centrex/>=10 circuilsfNon-Dis tchfTN {days
P-4 ISDNt"'10 circuils/DisPiltchrTN (days

R"
Re.
Re.
R"
Bu.
Bu.
Bu.
Bu.

Design
Design
Design
Design

PBX
PBX

PBX
PBX

Centrex
Centrex
Centrex
Centrex
ISDN

606 10,978 5.13 328
----~-------0:-24216 - --3:798r ----vES 5.65 - .- 12,345 I~- 30'----~3 -0,24806 3.0564'-- -

YES

1,07 238,761 066 7,953 1.169 0,01333 31.1150 YES 066 260,560 0.64 8.452 1,101 0,01217 17.7777 YES

6.20 15 3,764 592 20 6.665

5.47 3.691 4.74 33 11.837 2.06981 0.3630 YES 643 4,541 2.65 41 16.273 2.66661 1,2513 YES

1.27 16,852 0.57 297 2.476 0.14502 4.8581 YES 1.57 18,250 0.70 189 3.661 0.26373 3.0829 YES

11.99 55 26.213 13,76 ... 16861

033 1 0.000 1.42 4 1,751
30.07 648 7.00 1 39,271 3929461 0.5872 YES 26.36 1.031 B.44 9 23,834 797943 2.2452 YES

15.08 '35 3.80 S 14,252 6.49511 1,7677 YES 14.70 180 7,33 3 9.663 662533 1,3102 YES

25.76 49 29_ 19.91 67 17.174
6.00 , 0000 12.00 2 3.00 , 7.071 B.6602S 1.0392 YES

13.14 37 13.381 8.15 1B 0.33 1 9.550 9.61185 0,7965 YES

3.66 00 9.75 4 S2S3 2.66448 -2.2620 NO 236 " 2.SO 2 4039 2.69611 -0.0494 YES

27,63 6 19.073 1660 S 6.269

2.87 15 3._ 203 13 1.00 1 2,311 2,39850 0.4276 YES

8.18 188 19,380 6.95 255 13,076
3.07 414 10.00 S 12,074 5.43224 -12764 YES 2,25 S8S 6850
2257 14 21,664 2989 1B 35.979
12,48 11 10.00 1 36351 37.96725 0.0654 YES 6,21 29 19.429
15.47 289 10.00 3 15.275 B.86440 0,6166 YES 10.91 S84 B.SO 6 10.164 I 4,17072 J 0.5775 I YES
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I July I June I
SST SST CLEe CLEC Standilrd Standard SST SST CLEe CLEC Standard Standard

Me••ur. Volume Me.sure Volume Devtatlon Error Z5core Equity Measur. Vokime Me.sure Volume Deviation Error ZSCOfe Equity

44

35
is

...

."172

1,288

"122

85.71%

93.18%

89.13%

\00.00%

9449%

90:48"%
90.98%

93.38%

9'3:60%
100.00%
93.33%

~

mg;; 16.
93.99% .83
83.33% 42
100.00% 15
77.78% 9
8627% "
100.00% 336
99.84% 13,042
10000% 6
100.00% 232

May

BST BST CLEC CLEe......... Vol.... Measure Volume

95.83% ...
100,00% 1,288
HXlOO% 21
99.19% 123

------------

==--------

2
29

33

33

.07,,-
22
1i

1,398
11
147

1,402
11
148

83.26%
63.64%
92.52%

89.72%
91.21%
90.91%
90.91%

87.88%

0.00%

95.54% '"95.79% 95
91.67% 24
91.67% 12
50.00% 4
96.67% 30

98.67% 225
99_ 11,788

81.82% "100.00% 210

l00.CJO'l(,

~

99.71%
10000%
99.32i"

1(XHX)%

~
~
~
~
~
~

~
~
~
~
~
~

7.,
38

'35
85
23

'1ITN(%)
GITNf%

0-11 PBXlEDlfTN 'lI:>
0-11 PBXfTAGfTN %
0-11 CentrexfEDlfTN('lI:»
0-11 CentrexfTAGfTN %
0-11 ISDN/EDlfTN %
0-11 ISDNfTAGITN (%)

FOe & Reject e CompletfHIfJS5 m e Responses} - P.tJiII/v Mechanized
0-11 Residence/EDlfTN %
0-11 ResidencelTAGfTN %
0-11 Busioess/EDlfTN %
0-11 BusinessITAGfTN %)
0-11 Des Is /EDIITN 'lI:>
0-11 Desian (Soecials)ITAGfTN I'll.

Foe & R ect Ru •• Completeness· Non-Mechanized
0-11 ResidenceITN %
0-11 BusinessITN %
0-11 Desian (SPeCials)ITN ('II.

BellSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002

0-11 PBXfTN %
0-11 CentrexfTN %)
o 11 ISDNrrN (%)

FOe & Reject Res • Completeness nJpIe Responses) • 1IIechanized

0-11 ResidencelEOlfTN (%
0-11 ResidencefTAGITN (""
0-11 Business/EDlfTN('lI:>
0-11 BusinessITAGITN %
0-11 Des S ials EDlfTN (%
0-11 Desian(SDeCials}/TAGfTN/%

0-11 PBXlEDIITN %
0-11 PBX!TAGfTN %
0-11 Centrex/EDllTN %
0-11 CentrexlTAGITN %
0-11 ISDN/EOIfTN %
0-11 ISDNlTAGlTN (%)

FOC & Reject Response Completeness (MItripIe Responses) - Non-Mechanized
0-11
0-11

o:TI ---.lDe~~als)ITN (%o:rr --

A.l.19.1
A.l.19.2
A.l.19.3
A.l.19.4
A.l.19.5
A.l.19.6

A,1,16.'
A 116.2
A.I,l6.3
A.1.16.4

A.1.165
A.l.16.6

A.1,14.6.1

Al,14.6.2

A,1,15.\.1

A.115.1.2

A.1.15.2.'
A.1.1522
A.US,J,t
A.l.153.2
Al1S4.'
A,1.15.4.2

AllS.5.'
A.ltS.52
A.USB.'
A.US.6.2

A.l.18.1.1
A.1.181.2
A 1.182.1
Al18.2.2
A1183.1
A.l.183.2
A.l.18.4.1
A118.42
A.U8.5.1
A.l.18.5.2
A.l.18.6.1
A 1.18.6.2

A.l.17.1.1
A.1.17.1.2
Al.17.2.1
A.l.172.2
A1.173.1
A 1.173.2
A.l.17.4.1
A117.4.2
A.I.17.S.1
A.I17.52
A.1.17.6l
A.1.17.6.2

Order Completion Intwvill
A.2.1.1.1.1 P-4 Residence/<10 circuitslDisoatchfTN (daYS-' - 5.93 11,657 5.12 332 ~ 0.21~ ,-nriij- YES 555 10,407 4.5~

~-- 4.473 025859 3.8268 YE~ -------s:-j9- 11,034 4.71 ,- '"A21.1.1.2 P-4 Residence/<10 circuits/Non-Dis IchfTN da 5 0.89 246.253 0.61 8,249 1.071 0.Q1199 232550 YES 0.87 225,985 0.59 7,976 0.974 0.01109 24.8661 YES 086 246,043 -l- 0.63 -l- 8,343
A2.1.12.1 P-4 Residence/>=l 0 circuiIsJDispatchfTN (days) 5.n 25 4035 6.50 12 5.00 • 5.901 6.14164 0.2442 YES 7.62 29
A.2.1.12.2 P-4 Residence/>=10circuitslNon-Dis atchfTN da 5) 0.33 1 0.000
A.2.121.1 P-4 Business/<10 circuitsiDispatchfTN days 4.90 3,693 4.14 46 6.839 1.31130 0.5787 YES 5.13 3,523 555 53 10.023 1.38711 -0.3131 YES 3.55 6,676 T 3.47 I 45
A.2.1.2.1.2 P-4 Business/<10 circuiIsJNon-Di tchfTN da s 118 15,510 0.62 174 3.264 0.24884 2.2524 YES 1.15 15,020 1.03 ... 2.823 0.20935 0.5749 YES 1.53 11,911 096 2<l4
A.2.1.2.2.1 P-4 BusioessJ>=10 cil'cuitslDispatchITN da s 11.47 34 600 1 12.628 12.81246 0.2709 YES 2292 ... 44.291 12.42 55
A.2.1.2.2.2 P-4 Businessl>=10 circuits/Non·D tchfTN da s 0.33 • 0000 0.73 10
A.21.3.1.1 P-4 DesignSpecjals <10 circuits/Dis IchfTN da s 2330 1,175 22.547 23.09 1,057 21.606 22.19 1,015 725
A213U P-4 Des' n S ials /<10 circuilsJNon_Dis atchlTN da 5 12.57 147 3.00 18.770 18.83340 05080 YES 644 322 2.67 3 9.839 5.59102 0.6754 YES 5.42 200 -l- 1.50
A21.3.2.1 P-4 Design Specials >=10 circuits/Dis atchITN (da s 17.00 , 14.731 14.00 •
A.2.1.3.2.2 P-4 Des' n S cials >=10 circuits/Non~Dis tchfTN da s '00 .
A.2.14.1.1 P-4 PBXI<10 circuitsiOiSPlllchfTN da s 10.72 32 6.00 • 9405 9.55035 0.4941 YES 13.50 41 15.426 25.59 30
A.2.1.4.1.2 P-4 PBXI<10 citeuits/Non-D IchfTN(da s 3.15 S9 4.00 1 5654 5.68563 -01495 YES 314 63 2.50 4 6.199 3.19630 0.2011 YES 2.17 92 I 255
A.2.1.4.2.1 P-4 PBXf>=10 circuits/DispatchfTN (da s
A 21.4.2.2 P-4 PBXI>=10 circuiIsJNon-Ois tch/TN da s '.96 9 033 1.752 1.84629 0.8827 YES '00 6 1.234 1.67 2 033
A.2.1.5.11 P-4 Centrex/<10 circuits/DispatchfTN da s 955 282 16.485 13.89 243 17.397 8.39 22S 033
A.2.1512 P-4 Centrex/<10 circuits/Non-Dis tchfTN da s .39 1,366 3.340 243 44S 0.33 2 6.144 4.35430 0.4825 YES 3.40 557 -l- 400
A.2.1.521 P-4 Centrex/>=10 circuitsfDispalchfTN days 19.89 9 17.906 23.35 43 15769 19.18 "A.2.1.52.2 P-4 Centrex/>=10 circuits/Non-D' tchfTN da 5 9.56 '9 23.137 '.n 20 15.950 433 Jl
A.2.1.6U P-4 ISON/<10 circuilsJOispatchfTN (davs) 17.28 421 10.00 2 22.785 16.14990 0450S YES 15.50 408 700 4 22080 11.09382 0.7664 YES 1519 392 I 10.14
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BellSouth Monthly Performance Summary
Ten"...ea, September 2002· May 2002 ....... .......

DeoMUon Error z.cor. EquIty

A.1.14.15.1
A.1.14.6.2

A.1.1S.1.1
A.1.15.1.2
A.1.15.2.1
A.1.15.2.2
A.1.15.3.1
1\.1.15.3.2
A.1.15.4.1
A.1.15.4.2
A.1.15.5.1
A.1.15.5.2
A.1.15J5.1
".'.15.6.2

A.1.16.1
A.1.16.2
A.1.16.3
A.1.16.4
A.1.16.5
A.1.16.6

FOC"RPt"-fMtnH~"""ReyonHsJ·~
A.1.17.1.1
A.1.17.1.2
A.1.17.2.1
A.1.17.2.2
A.1.17.3.1
A.1.17.3.2
A.1.17.4.1
A.1.17.4.2
A.1.17.5.1
A.1.17.52
A.1.17.6.1
A.1.17.6.2

FOe .. ReJecf "-flJOMe~,.,.",. Responses}. PriIIIIy IIIKhMIzed
A.1.18.1.1
A.1.18.1.2
A.1.18.2.1
A.1.18.2.2
A.1.18.3.1
A.1.18.3.2
A.1.18.4.1
A.1.18.4.2
A.1.18.5.1
A.1.18.5.2
A.1.18.8.1
A.1.18.6.2

FOC ..RfjectRwponH~""""'R...-..J.NoII~_Ilb:...
A.1.19.1
A.1.19.2
A.1.19.3
A.1.19.4
A.1.19.5
A.1.19.6

I...................
OnIw-'_

A.2.1.1.1.1 P-4 Raidencelc:10. 4.063 0.23363 2.9385 YES
A.2.1.1.1.2 P-4 RnidIInceI<lOcirt:uitslNon- dI s 1.189 0.01324 17.7730 -i- YES
A.2.1.1.2.1 P-4 ResidenceI>"'10 da • 6.971

::~: ~ :~:~:~ ~~ =~10 • 9.2.... 1.38272 1" 0.0826 1" YES

"'.2.1.2.1.2 P-4 BusineuI<10~'day. a.081-J- O:~ -I- 0.9505 -!- YES
A.2.1.2.2.1 P-4 BusinHsI>=10. 14.537
A.2.1.2.2.2 P-4 1kII6nessI>"'10 days) 0.344
"'.2.1.3.1.1 P-4 <10 da. 29.lil92 15.02556 0.9945 YES
A.2.1.3.1.2 P-4 <10 da. 7.040 5.00310 0.7828 YES
"'.2.1.3.2.1 P-4 -10. 0.000
"'.2.1.3.2.2 P-4 -10 day. 0.000
A.2.1.4.1.1 P-4 PBXI<10. 55.n1
A.2.1.4.1.2 P-4 PBXf<10cln::ubJ'Non-. 4.890 2.3Sl558 ..Q.1n4 YES

A.2.1.4.2.1 P-4 PBXf>-10 ;
A.2.1.4.2.2 P-4 PBX/>-10. 1.888 2.3D940 0.5n4 YES
A.2.1.5.1.1 P-4 cenlntl(/<10 9.580 U10145 0.8388 YES

::~:~:::~:~ ~~ =~~O.· dI da. 1~:7-J- 4.
268n--l- ..Q.

1399 ..t YES

A.2.1.5.2.2 P-4 cenu.xt>-10· . da • 5.672
A.2.1.6.1.1 P-4 ISDNI<10~(dIY.1 14.985 5.71415 0.8839 YES
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BellSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002 Ana"",

I Sepl8mber I August I
SST BST CLEC CLEC Standald Standard SST SST CLEC CLEC StMldard Standard

.....ure VoIwne Musure VoIwne DeviMion EROf Zsc:ore Equity ""'sure Volume Measure Volume DeviatkNt Emw lscore Equity

YES
YES

YES
YES
YES

Em::lDI
Em::lDI
Em::lDI
Em::lDI
Em::lDI
~

2.2732
1.1469

0.00061
o:oom

11.292

26.,

9~

99.28

0'.00
0:00
0:00

~-.===r=2838-1 1.57458 I -0.4286 ,-------yEs
22949
"15.053

~r---2 5.964 425568 10402 YES
0.00 0 YES
3.00 1 18.547 19.37196 0.5678 YES

000 0 3560 YES
000 0 YES
000 0 25.064 YES

000 0 0.000 YES
0.00 0 YES
0.00 0 0.000 YES
000 0 YES
0.00 0 YES
0.00 0 YES
0.00 0 YES
0.00 0 YES
0.00 0 YES
0.00 0 YES
0.00 0 YES
0.00 0 YES

369.52

0.27%
Q.45%

0.00'IlI 173
000% 96

12.SO'l. 24
000% 5

7.14"" 14

156.13 26
122.43 1

100.00%
'iCiifOijijj;

100.00'll.

~
IIll!:l'Il::l:D
~
~
~
~

IIll!:l'Il::l:D
~
~
~
~
~

i!!i---

~--III

'62~"'OOI7~YE~
32.19 43
10.99 29

YES T 7.83 109

YES 000 0
5.21920.~~~~ YES 14.00 "0.00 0

0.00 0

YES "I
0.00 0
S." lB

YES 0.00 0
YES 19.75 B

0.00 0
000 0

YES "I
0.00 0
9.00 1

YES 0.00 0
YES •.00 1

000 0
000 0
0.00 0

YES 000 0
YES 000 0
YES 000 0

0.00 0
000 0
000 0

YES 000 0
YES 0.00 0
YES 0.00 0
YES 000 0
YES 0.00 0
YES 0.00 0
YES 11.00 S
YES 000 0
YE§ 0.00 0

0.00 0
0.00 0
0.00 0

0.00061 0.42"" 287,347
0.00657 1.34'1. 23,290

24.83% 1,442
0.15161 0.3141 YES 5.93% ".0.17669 0.1823 YES 2.15'1. 884

6.37'1. 1,303

4.764

4.366

0.000

4.041

6.827

19.244

10.685

5.234
13.492

15

91

2ii.,

15

409

8,746
3<0

347.75

275.88

100.00%

i:3 :-l~
8.64 102 0.00
0.00 0 0.00
3.80 5 -+ 4.00
0.00 0
0.00 0
0.00 0
8.83 12 0.00
0.00 0 0.00

~:: ~ -I- 0.00

0.00 0
0.00 0
0.00 0 0.00
0.00 0 0.00
3.33 3 -I- 0.00
0.00 0
0.00 0
0.00 0
0.00 0 0.00
0.00 0 0.00
0.00 0 -I- 0.00
0.00 0
0.00 0
0.00 0
0.00 0 0.00
0.00 0 0.00
0.00 0 0.00
0.00 0 0.00
0.00 0 0.00
0.00 0 0.00
22.00 7 0.00
0.00 0 0.00
0.00 0 0.00
0.00 0
0,00 0
0.00 0

0.32'll. 259,981 0.18'll.
1.47'111 20,953 O.ClO'll.

22.99% 1,005
4.76'1. 147 0.00'1.
3.22"" 621 0.00'll.
8.89'll> 1,102

01ii5i'
0.00%
15.00%
0.00%
000%

!!1!!

"i"76.'iii

R..

R..

R••

R..

R..
R..
B...
B...
B...
B...
B......

De....
Deaign
De"",
Deeign
Design
De....
PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Ceft!"ex
centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN

ISDN

R..
B...

Design
PBX

ee",,,,,
ISDN

~~~

,=~~

,=~~

~~~

~~~

~~~

ISDN
ISDN
ISDN

Diagno.sl:ic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
DIagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

95'll.'=~hrs

95'll.'·~hrs

95'll.'·~hr5

95'll.':~hn;

95'1.':~hrs

95'1.'''~hrs

A.2.2.1.1.'
A.2.2.1.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3
A.2.2.2.2.1
,1\.2.2.2.2.2
A.2.2.2.2.3
A.2.2.3.t.1
A.2.2.3.1.2
A.2.2.3.1.3
,6,.2.2.3.2.1
A.2.2.3.2.2
A.2.23.2.3
A.2.2.4.'.1
A.2.2.4.1.2
A.2.2.4.1.3

A.2.2.4.2.1
A.22.4.2.2
A.2.2.4.2.3
A.2.2.5.1.1
A.2.2.5.1.2
A.2.2.5.1.3
,1\.2.2.5.2.1
,6,.2.2.5.2.2
A.2.2.5.2.3
A.2.2.6.1,1
A.2.2.61.2
A.2.2.6.1.3
A.2.2.6.2.1
,1\.2.2_6.2.2
,1\.2.2.6.2.3

A.2,9.1
A.2.9.2
A.2.9.3
A.2.9.4
A,2.9.5
A.2,9.6

A.2.4,1
A.2.4.2
06..2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.2.8.1
A.28.2
A.2.8.3
A.2.8.4

A.2.8.5
A,2.8,6

A.2.10.1
A,2.10.2
A,2,10.3

A.2.1.6.1.2
A.2.1.6.2.1
A.21,6.2.2

A.2.1.1
A2.7.2
A.2.7.3

A.27.4
A.2.7.5
A.2.7.8

A.2.5.1
A25.2
A.2.5.3
A.2.5.4

A.2.5.5
A.2.5.6
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23

13....
"
23..,

162
129

9,676,..
0.00'1<

0.00%

1.23%
0.00'1<

55.07

0.25%
0.81%

150.24
195.35

33833

263.08

15.38%
D:OOi"
000%
8.33%

100.00%
100.00%

100.00%

100.00%

May

.ST .ST CLEC CLEC

Measure v....... Measure Volume

:a '" EE7.71 15

8.95 lOS 0.00
0.00 0 0.00
7.95 22 -I- 0.00
0.00 0
0.00 0
000 0
903 29 000
000 0 000
7.00 7 -I- O.{)(}_
0.00 0
0.00 0
0.00 0

T10.00 4 0.00
0.00 0 0.00
0.00 0 -I- 0.00
0.00 0
0.00 0
0.00 0
0.00 0 000
0.00 0 000
000 0 000
0.00 0 000
0.00 0 000
0.00 0 000
0.00 0 0.00
000 0 000
1.00 1 0.00
0.00 0
0.00 0
0.00 0

120.75 4 0.00
0.00 0 0.00
0.00 0 -l- 0.00
0.00 0
0.00 0
000 0

•--
..---

"

18
j

18,

'"114.-

19 -1~ 0.870191 -04343 1 YES

8.280

YES
13.624 14.01886 0.2056 YES

YES
YES
YES

7.154 YES
YE5

2.338 YE5

5.1n YES
YES

0.000 YES

0.000 YES
YES
YES

~
YES
YES

21~
YES
m-9.04i

238

0.00
000
000

000
000
000

2.12

0.00
0:00
000

0.00
0.00
11.00
000
000
000
000
0:00
0.00

0.00%

0.00%
0.00%
0.00'1<

0.00'1<

0.00
0.00
0:00

0.19%
Q.42i"

58'])2
13fi7
ffi":"i3

151.48
m:sa

'''''''0.88%
"1"'G1'i.

1oo.00'lb
'fci01iO'jj;"

~6.00 7

8.34 ..
000 0
13.88 "000 0
0.00 0
0.00 0
10.88 15
0.00 0
'.87 5
0.00 0
0.00 0
0.00 0
9.00 8
000 0
4.00 I
000 0
0.00 0
0.00 0
10.00 1
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
10.00 I
0.00 0
000 0
000 0
000 0
000 0
19.00 8
000 0
0.00 0
000 0
000 0
0.00 0

0.34% 247,573
1.35% 18,92.

31.sn. 1,556

5.93"" "8
8.09% 7...
6.64% 1.084

YES
YES

YES

~
~
~
~
~
~

Iill:l'lmi3
Iill:l'lmi3
~
~
~
~

~
~----

~
~----

~:=-I ~.~%

0.08873 1 0.0887

2.76 I 7 I 7.642 l 2.9CHso I O.~T-- YES
20.506
5.m

9.00 1 8004 8.05310 -0.0848 YE5
000 0 YES
000 0 17.369 YES

0.00 0 7.079 YES
0.00 0 YES
0.00 0 17.279 YES
0.00 0 YES
0.00 0 YES
0.00 0 YES
0.00 0 0000 YES
0.00 0 YES
0.00 0 5.099 YES

000 0 YES
000 0 YES
000 0 YES
0.00 0 YES
0.00 0 YES
0.00 0 YES
0.00 0 YES
0.00 0 YES
0.00 0 YES
0.00 0 YES
0.00 0 YES
0.00 0 YES
0.00 0 19.009 YES
0.00 0 YES
0.00 0 0000 YES

0.2.% 9,810
1.42% 2"

0.00'1<

--
--
o:62i' 151
0.00'1< 104
12.50% •
50.00'1< 2
0.00'1< 14
000'1< 9

171.76 24
131.54 3

2.79 789
28.50 2
•.81 14

8.32 82
0.00 0
1•.n 13
000 0
000 0
000 0
7.13 16
0.00 0
17.83 5
0.00 0
0.00 0
0.00 0
10.00 I
0.00 0
12.20 5

0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
000 0
0.00 0
000 0
000 0
000 0
0.00 0
29.33 3
0.00 0
2.00 1
0.00 0
0.00 0
0.00 0

0.31% 271,724
1.42% 19,71.

22.... 1,392
0_ 127
0.94% 1,895
7.34% 1,213
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BellSouth Monthly Performance Summary I September I Augus' I
Tennessee, September 2002. May 2002 Benc:hmarkI BST BST CLEC CLEC Standllrd StandUd BIT BST CLEC CLEC Standllrd Standard

AnII~ Meuwe V~ Meuure Volume DeviMion Enor Z&core Equity Manure Volume Measure Volume DeviIItion ERCW ZM:ore Equity

A.2.10.4 [i§-Z PBxrrn (%) I Diagnostic
A.2.10.S P-l CentrexfTNj%) Diagnostic
A.2.10.6 P·2 ISONJ1"N ('llo) Diagnostic

"AIss_InatIJIIatIon~

A.2.11.1.1.' P-3 Residencef<10 IchITN 'l(, Res
A.2.11.1.1.2 P-3 Residence/<10cireuitslNon-O" .. Rei
A.2.1'.1.2.' p.J Residence/>=10circuitslDispatchfTN % Res
A.211.1.22 p.J Residencel>=10circuitslNon-O tchITN 'll. Res
A.2.11.2.U P·3 Businessl<10cireuits/DispaIchlTN 'll. Bus 3.82' 3,954 1.54% 65 0.02397 0.9515 YES 3.72'l> 4,787 1.23% 81 0,02120 YES
A.2.1'.2.'.2 P·3 Bualness/<10circuitslNon-Di tctvTN 'll. Bus 0.04'11. 16,991 O.()()% 364 0.00100 0.3548 YES 0.03'11:0 18,418 0.43% 232 0.00119 NO
A.2.1'.2.2.1 po3 Businessl>:10circuitslDiapatchlTN "" BU6 6.35" 63 7.58% 66
A.2.11.2.2.2 P-3 Businessl"'''10circuitslNon-O' tchITN "" Bus O.QO'll, 1 O,OlJ'l(, 4
A.2.l1.3.t.1 P-3 Design SpeciIIls <10circuilslDisttatchfTN "" Design 2.38'll. 882 0.00% 8 0.05414 0.4397 YES 4.46'll> 1,076 0.00% 17 0.05046 0.8840 YES
A.2,1',3.',2 P-3 S Is <10circuitslNon- tchITN % Design 0.00% 137 0.00% 10 0.00000 YES 1.64% 183 0.00% 5 0.05756 0.2848 YES
A,2.11.3.2.1 P-3 De n S iats >:10circuitslDispatchITN % Design 0,00% 49 0.00% 71
A.2.11.3.2.2 P-3 De S Is >;10circuitslNon-Di lehITN % Design 0.00% 1 O,(ll)% 2 0.00% 1 0.00000 YES
A.2.11.4.1.1 P-3 PBXI<10circuilslDispatchITN % PBX 7.5()'ll, 40 0.00% 20 0.00% 1 0.00000 YES
A.2,11.4.12 P·3 PBXI<10circuitslNon-O' tchITN % PBX 0.00'll. 90 25.00% 4 0.00000 NO 2.82'll. 71 0.00% 2 0.11863 0.2375 YES
A.2.11.4.2.1 P·3 PBXI>;10circuilsftl" IchfTN % PBX 0.00% 6 20.00% 5
A.2.11.4.2.2 P·3 PBXI>;10circuitslNon-O' N % PBX O.~ 17 0.00% 13 0.00'lI. 0.00000 YES

A.2.11.5,1.1 P-3 Centl"ex/<10circuitsf[)· tchfTN "") Centrex 3.66% 191 ~~i~§~~~~~~~~2i32%I~~~259~~§~~~~~~IIII~~~!~~~§~~A.2.11.5.1.2 P·3 Centl"ex!<10circuits/Non- tchITN % Centrex 0.00'll. 418 0.00% 6 0.00000 YES 0.00% 587
A.2.11.5.2.1 P·3 Cenl:rex!>;10 tchITN 'll. Centrex 0.00% 16 5.56% 18
A.2.11.5.2.2 P·3 Cen!rexf>;10circuitslNon- tchfTN '" Centrex 0.00% 11 0.00% 1 0.00000 YES 0.00'1(, 29
A.2.11.6.1.1 P-3 lSDNf<10 IchfTN % ISDN 5.28" J03 O.l)()'l, 3 0.12976 0.4069 YES 3.34% 598 0.00% 7 0.06835 0.4893 YES

A.2.11.6.1.2 P-3 ISDNf<10circuilslNon-O' IchfTN'll:> ISON O.B6'lI 699 0.00'1(, 5 ~~O~04~'~"'~t:~O~20~73~t:~YE~S~:t30~'~""t±=36'~2=±~O~"""~:±=~7=::J•••I:~O~.O~'535~±~O.~'064~ YESA.2.11.6.2.1 P·3 ISON{>;10UcubID chfTN % ISDN 2.5()'ll, 40 4.44" 45
A.2.11 ,6.2,2 P-3 ISON/>:10 circuiIsINon-Disp8tchITN (%l ISDN 0.00% 44 0.00% 30

"Pro lIoIIIDaTraublNlllflthlnJODaw
A.2.12.1.1.1 P-9 Residence/<10clrcuitsf IchfTN % Res 10.15% 14,456 10.79% 343 0.01650 -0.3874 YES 11.09'llI 13,529 9.55% 356 0.01686 0.9116 YES
A.2.12.U.2 P·9 Residence/<10clrc:uitsfNon-Dis chfTN % Res 3.29'llt 273,053 4.07% 9,468 0.00186 -4.1643 NO 3.38% 258,505 4.17% 9,619 0.00188 -4.1841 NO
A.2.12.1.2.1 P·9 ResidenceJ>=10circuitsfDi tchfTN 'll:> Res OJJO'll. 23 10.71% 28
A.2,12.1.2.2 P·9 Residencef>;10circuitsfNon-DispaIchfTN % Res 0.00'll. 1
A.2,12,2.'" P·9 BusinesSf<10c tchfTN % Bus 11.07% 4,787 7.41% 81 0.03516 1.0422 YES 12.33% 3,999 11.70% 94 0.03431 0.1825 YES
A,2.12.2.1.2 P-9 Business/<10clrcuitsfNon-DispatchfTN % Bus 8.22% 18,418 7.33% 232 0.01815 0.4919 YES 8.58% 15,611 6.39% 219 0.01906 1.1494 YES
A.2.12.2.2.1 P-9 Businessf>:10clrcuitsfD tchfTN % Bus 21.21% 66 13.33% 45 0.00% 1 0.34369 0.3879 YES
A.2.12.2.2.2 P-9 Businessf>;10CircuitslNon-DispatchfTN % Bus 0,00% 4 0.00% 1

A.2.12,3.1.2 P·9 De n S cials <10circuitsINon-DispalchfTN % Design 3.28% 183 0.00% 5 0.08072 0.4062 YES 0,66% 151 33.33% 3 0.04729 -6.9085 NO
A.2.12,3.2,1 P·9 De n S Is >;10circuitslOis IchfTN % Design 0.00% 71
A,2.12.3.2,2 P-9 De S' II >;10 circuihJNon-DispalchITN % Design 0.00'll. 2 100.00% 1 0.00000 NO
A.2.12.41.1 P·9 PBXI<10circuilsfDi IchfTN % PBX 0.00'll. 20 O,(ll)% 1 0.00000 YES 0.00% 33 0.00% 1 YES
A.2.12.4.1.2 P·9 PBXI<10circuitslNon-DispatchfTN % PBX 0.00% 71 0.0lJ'lI, 2 0.00000 YES 0.00% 91 0,00% 2 YES
A.212.4.21 P-9 PBXf>:<10 circuits/ IchfTN % PBX 0.00% 5
A.2.12,4.2.2 P·9 PBXI>:o;10 circuilsfNon-DispatchfTN % PBX 0.00% 13 0.00% 0.00000 YES 0.00% 9 0.00% 1 YES
A,2.12.5." P-9 Centrexf<10 tchfTN % Centrex 7.34% 259 11.81% 288 0.00% 5 0.8111 YES
A.2.12.5.1.2 P-9 Centrex/<10circuitslNon-OispalchfTN % Centrex 6.13% 587 5.74% 1,393 O.ClO'll. 6 0.6033 YES
A.2.12.5.2.1 P·9 Centrex/>;.10cireuitsfO· IchfTN % Centrex 44.44% 18 33.33% 9
A.2.12.5.2.2 P·9 Centrex!>;10circuitsiNon-OispalchlTN % Centrex 24.14% 29 19.05% 21 0.00% 3 0.7859 YES
A.2,ll6.'" P·9 ISDNf<10circu tchfTN % ISDN 5.69% 598 14.29% 7 0.08804 -0.9769 YES 8.38% 439 0.00% 2 0.3683 YES
A.2,12.6.1,2 P-9 ISDNf<10circuitsfNon-D IchfTN % ISDN 0.49% 612 0.00% 7 0.02655 0.1846 YES 0.64% 778 0.00% 8 0.2263 YES
A,2.12.6.2.1 P-9 ISON/>;10circultsfD' tchfTN % ISDN 0.00% 45 0.00% 2
A.2.12.6.2.2 P-9 ISONI>z10 circuitslNon-OispalchfTN (%) ISDN 0.00% 30 6.67% 15

A.2,14.1.'" :-5 Rellidencel<1~==aI~ Res 2.51 12,524 0.04 335 19.320 1.06957 2.3080 YES 2.40 14,453 0.10 330 16.357 0.91063 2.5258--r--'YE'5
A,2,14.1.1,2 P·5 Residencel<10circuitsINon-O' tchfTN hours Res 0.93 246,766 0,78 8,440 5.968 0,06606 2.2483 YES 1.17 272,663 0.85 9,310 9.150 0.09643 3.3477 YES
A.2.14.1.2.1 P--5 Residence{>;.10ci IchfTN hours Res 0.02 16 0.000 5,06 23 23.875
A.2.14.1.2.2 P--5 Residence/>;10circuitsfNon-O' tchfTN hoUl'S Res
A.2.14.2.1.1 P--5 BusineBIII<10circuitsf~tchITN hours Bus 1.72 3,906 0.06 28 13.688 2.59601 0.6384 YES 1.59 4,756 0.24 44 11.551 1.74936 0.7717 YES
A.2,14,2.1.2 P·5 BtJSiness/<10circuitslNon- tchITN hours Bus 1.29 16,816 0.47 313 8.738 0.49847 1.8374 YES 1.62 18,329 1.10 178 10.974 0.82552 0.6339 YES
A2.14,2.2.1 P-5 Business!>;10cn:ultslDispatchlTN hours Bus 5.25 62 28.341 1.29 65 4.675
A 2.14.2,2.2 P-5 Business!>;10circuitalNon-Oi IchfTN hours Bus 0.43 1 0.000 23.62 3 39.271
A.2.14.3.1.l P--5 De S ia15 <10circuilslOispatctVTN hours) Design 316.87 836 892.119 246.50 1,075 437.388
A.2.14,3.1.2 P--5 S la <10clrcultIJNon- tchfTN hours Design 11.72 137 42.372 16.61 183 44.932
A.214,3.2.1 P--5 Design :Specials >;10cir tchfTN tlours Design 40.58 46 100.610 66,64 71 172.501
A,2.14.3,2,2 P-5 De n S Is >:10circuilsfNon-O' IchfTN hours Design 153.93 1 0.000 24,85 2 33.564
A.2.14.4,1.1 P-5 PBXf<10circul: IchfTN urs PBX 54.94 38 124.037 53,15 19 129,775
A.2.14.4.1.2 P--5 PBXf<10circuilsfNon-D tchfTN tlours PBX 11.11 88 3.46 2 61.919 44.27787 0.1727 YES 17.97 71 72.087
A.2.14.4.2.1 P--5 PBXI>=10circuits/QispatchfTN hours PBX 124.51 6 212.380 68.77 5 71.751
A,2.14.4.2,2 P--5 PBXI>;.10circuitIJNon-O· tehlTN hours PBX 11.22 17 43.825 0.49 13 0.358
A.2.14.5,1,1 P-5 Centrex!<10circuitsfDisPatchlTN hours Centrell: 8.64 191 46.332 7.22 259 33.759
A.2.14.5,1.2 P-5 CenlreJ({<10circuilslNon-O' IchfTN hours Centrell: 3.29 415 0.80 1 29.166 29.20094 0.0854 YES 3.16 586 20.835
A.2.14,5.2.1 P--5 Centrexf>z10circuital N hours Centrell: 0.10 16 0.199 9.99 18 21.392
A.2,14,5.2.2 P--5 Centrex{>;10circultslNon·O lehlTN tlours Centrex 0.63 11 0.287 0.77 29 0.291
A,2,14.6.11 P--5 ISON/<10circuils/tJ" tchlTN hours ISDN 90.02 296 205.841 35.20 597 107.669
A,2.14.6,12 P·5 ISON/<10circuitslNon-O' tchfTN hours ISDN 2.55 696 16.101 2.58 612 2O.m
A.2.14.6.2.1 P·5 ISONl>=10cir N hours ISDN 220.51 39 316.421 338.19 45 446.059
A.2.14,6.2.2 P·5 ISDNI>:<10 circuilalNon-O tchITN (hours) ISDN 13.03 43 37.848 11.50 30 34.074

A Notk:e InteIvW • Non-MKhanlzed
A.2.15.1,1,1 P--5 Residence/<10circuitsID IchfTN hours Diagnostic 18.98 24 Dia OOlitic 11.39 13 Oia noslic
A.2.15.1.1.2 1f-5 -.lResidence/<10 circuilslNon-OllipalchfTN (hours) I Olagnostic 2.40 386 Diaanostic 6.19 157 Oiaanoslic
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BeliSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002

I July I June I
SST SST CLEC CLEC Standard Stand.reI SST SST CLEC CLEC st.nd8re1 stand8rd &ST

MNaure VCIIuIM ~e Vofume DevWIion Errol' Zscore Equity Musure Vokme PM••ure Volume DevUltion Error zseore Equity Meuure

BST
V......

CLEC.........
May

CLEC

Vol""",

8
17

98
274

339
9.513

0.00%

0 ....

0.00%

5.88%

1.02,*,

0"""

3.24%

0.08'10

0."""
0.00%

o,oijijj;

D:QOiii;

0"""

loo.OO'lI>

18

2
:m
ii02,,-
3'i
406

ill

1,023

2ii5
1
1

"94

8,948
12,028

87
10

5.91%

aMi'

0"""

0."""
2.""
0."""
0."""
0.00'10

3.52%

0 .....
07iii"
0."""
"ii'OOi"
O]ij%

258%
Q.ii2%
7.46%

0"""

YES

YES

YES
YES

YES

YES

YES

YES

YES

0_
0.4917

0.1400

2,3208

0.1752

0.5258
0.0952

21

114

230

0.00%

0."""
0.00%

0"""
0.00%

0.00%

0"""

0."""
0.00%

1,084

882

8
2S9

43
64

329

3

447..
20
422

3,748

15,151

55

0"""

YES O.~

6.82%

YES 0.00%

YES 4.74%

YES I 0.30%

33.33%

~~~ I ~:::

YES I 1,17%

~~~ I ~:=

YES I 4.43%

YES 4.64%

NO 0.01%

YES 1.82'lII

03693

0.3241

02502
0.1475

0.5011

0.2868

0.1074

-4.6374
0.3879

219
1

945,32%

0"""

0."""
0.00%

0._
0.00%

0."""
0.00%

0"""
0"""

0."""
0."""
0:00;;

33
91

288
1,393.
2i
439
m.,
15

0.00%

6.06%

1.10'l1>

4.66%

0."""
0.00%

0......
5.01%

1.03%

0 .....
"ii:OiJi"

A.2.10.4

A.2,10.5

A 2.10.6

A.2,11,1.1.1

A,2,11.1.1.2

A,2.11.1,2.1

A.2.11.1.2.2

A.2.11,2.1.1

A.2,11.2.1,2

A,2.11.2,2.1

A.2.11 ,2.2.2

A.2.11.3.1,1

A.2.11.3.1.2

A.2.11.3.2.1
A.211,3.22

A.2.11.4.1.1

A.2.11.4,1.2

A.2.11.4.2.1

A.211.4.2,2

A.2.11.5.1.1

A.2.11.5.1.2

A.2.11.5.2.1

A.2.11.5.2.2

A.2.11.6.1.1

A.2.11.6.1.2

A.2.11.6.2.1
A.2.11.6.2.2

"~ Trouftlu within 3tJD2!
P-9 Residence!<10circuiblOtspatchITN (""
P-9R::nceI<10 eirculafNon.Dw.tch'TN ['II.'

P-9 Residencel>;1

P-9 Residence/>"'1
P-9 Business/<1

P-9 Business/<

P-9 Business/>

P-9 Busine.....>
P-9 De'-

P-9 Do
P-9 De
P-9 De
P-9 PBXf<

P-9 PBXf<l

e:.
p:g

7
19

47
2ii5

115

JiB

342
8,913

8..

321
9,367

0.09
0.79

0.00%

526%

4.33

0.00%

8.89%

398"

0.02
"M2

9.65%

0.00%
01i)i'

020
0.64

0"""

5.22%'

7:8'6i'

25"""

100.00%

494
80S
1

2
m
ii02
iT
3'i
400
iiO

9,058
11,709

25

1,295
'i'1S

13,670

29

25

205
1
1
28

"

52
T
'5

1.

B1

241

ill

18

8,908
11,922..

10
lP13

254,417

36

13,040

259,921
35

12.00'l(,

0.00'11.

6,68%

ii:87i"
0.00%

11.03%

~

0."""

7.88%

4.55'11.

3.85%

0.00%

0"""

070
533
1.28

n09
0:84
48.25
4.93

0.82

0.83
0.48

6.87%

5.22%

3.14%

5.56%

0.71

144
264
254
OSS

156.94

19.34
'21i"":23
""'Q.82
470.88

2.n

24.14%

28.00%

19.67%

10.74%

NO
YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

No

YES

YES

YES

YES

YES

YES

m

YES

YES

1.3612

1.9188
o:J669

,(),4481
-5.6131

05928
0.3230

0.3703

-2.4649
0.5261

0.3331

05839
-1.3037

0,3617

2.2922
0.5731

0.4555
0.3385

0.01742

31.059

21.170

22.437 2.87324

62.341 4.75320

2.438

0.03249

0.01487

0.00000

000000

0.00000

0.07937

'O:"i02OO

-'-3.480 0.77163
3.539 0.03854
0.008 0.00606

0.00179

0.37855

0.10660

0.09756

0.01980

54.601

34.000 124.41453

414.701

195.754

0.215

67,416

14.957 110.60003

0.258
0.270

33537i
28.030 i 9,96847

8
17

.2
174

98
274

339
9,513

313
8,746-,

0.00%

0.00%

0.02
089

0.02

0.18

0.99

0.02

m
0]2

0.00%

D.ii5%
"O:Oi5'%

4,08%

s:m

12.50%

11.76%

25.00%

0.00%

10.32%

3.27%

406
m

43
64

2
m
ii02

11
3'i

1,062

329

'3

38

18

31
94

1,023
2ii5

87
10

8
257.....
20,..-
878

3,716

15,091

55

8,948
12,028

13,054

260,662

12,246

235.324
15

8.57%

0.81

17.39
385
0.10

0.74

95.27

4.3i

5.28%
5,37%

177JJ9

8.13'10

0.65%

0."""
Q.iiOii;

0."""

l.n
2.23
0.45

74.n

32.48

922

1:07
088
002

8.38
12.24

0."""
0.00%

11.53%

6.33%
26.87%

0."""

0."""
17.24%

3.65%

n.31%

304"

3838%
"i3.5ii'

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

NO

YES

VES

0.4075
Q.'3185

0:4746

-2.5780

04303

0.4B88
0.3879

-1.1154

03838

0.2588

0.1435

2.3n1
33849

2.5488
3:0260

0.7164
Q.9504
D:'i"9t3

0,11635

0.01890

0.03128

0.01no

0.25762

0.01807

0.00191

0.10894

009849
0.11707

029888

03S060
"i1i7ffi

1.08454
Q.0812i

2.74924

M8596
18.60090

19.121

8.341

'i6.799
0:000
ii.508
1T.OiiO
"18.388
0000

421.853
48.289

155.560
24.516

0.282

2if8'32
8888
2988
o:m

159:"i"82
62.552
564.'778
o:i69

4
2i

114

236

51
158
1

328
8,OlD

337
9,4n

0"""

0.80

0.00%

0."""

0.25
0.88

0.00'110

0."""

0.51

0.73
0.02

4.39%
2.54%

3.72'lL

'O:OOi'

16,67%

0"""

10.96%

ss

1,084
m

15

8
2S9..,-..
20
4Zi
682

12,279

235,719

3,748

15,151

32
87

151

9
286

1.391.
2i
430rn.,
15

43
64

13,455

257,810

28
T

3,985
15,452

43
T

D33

4.65%

4.....

11.83%

3.23%

70.09

522

9.42

12.35%

7.90%
20.00%

S.9O%
4.26'110

2.75
1:16
339
083
2.48
1.58
3.57

0.82

206.82

0"""

0.84
4.25
1.45
ill
0.94
70.32

"""7.85
424.9i
o:n

0.00%

6.67%

0.1)0%

14.29%

~
22.73%

"iO:Oi5i'
5.69i""
D:7Jii

hours

N'"

"

"

...
~,.'

Centrex!:

ISDNI<1

Co""","
centrexl
C8"'"',"

De'

ISDN!>

Centrex/<1

ISONl<1

ISDN'>

(")

Notk:e Infwval- Mec1MnIz«I
ResidenceJ<10 circultslOtspatchfTN (hours)
Resklence/<10 clrcuit5fNon-DispatchfTN (hours
Residence/>=10 circuitalDispatchfTN (hoUrs)
Resldencel>=10 circuitslNon-DispatchfTN (hours
Busine.....<10 eircuibllOispatchfTN (hours
8...... --

Busine

Business(>-

ISDN/>

Centrex/<1

C8n1l1lx!>
Centrex!>'
ISDNf<10
ISDN!<1

ISONt>

~
PBXf<l

~-/SI

P-9
p:g

P-9
p:g
p:g
P-9
p:g

P-5

P-5
P-5
"P-5
P-5
p:g
"P-S
P-5
P-5
p:g

P-9

P-5
"P-5
P-5
"P-5
p:g
"P-5

A

M
"P-5
P-5
P-5
p:g
"P-5
P-5
P-5

A.2.12.1.1.1

A,2.121,1.2

A.2.12,1.2.1

A.2.12.1.2.2

A.2.12.2.1.1

A,2.12.2.1.2

A.2.12.2.2.1

A.2.12.2.22

A.2,12.3.1.1

A.2.12.3.1.2

A,2.12.3.2.1

A.2.12.3.2.2

A.2,12.4.1.1

A.2,12.4.1.2

A,2.12.4.2.1

A.2.124.2.2

A.2.12.5.1,1

A.2.12.5.1.2
A 2.12.5,2.1

A.2.12,5.2.2

A.2.12.6.1.1

A.2,12.6.1.2

A.2,12.6.2.1

A,2.12.6,2.2

A.2,14.1.1.1

A.2,14.1,1.2

A,2.14.1.2.1

A.2.14,1.2.2

A.2.14.2.1.1

A.2.14.2,1.2

A,2.14,2.2.1

A.2.14.2.2.2

A.2,14.3.1.1

A.2.14.3.1.2

A,2.14.3.2.1

A.2.14.3.2.2

A.2,14.4.1.1

A.2.14.4,1.2

A2.14.4.2.1

A.2.14.4.2.2

A.214.5.1.1

A.2.14.5,1.2
A.214,5.2,1

A.2.14.5.2.2
A.2.14.6.1.1

A.2.14.6,1.2

A.214,6.2,1

A.214.6.2.2

A.2.15.1.1,1

A.2,15,1.1.2

Av NoUce"".,.,aI - Non-IIaclNlnlzed
P-5 Residencel<10 circuits/Oi hours
P-5 Residenee/<10circuitslNon-DiaoatehlTN (hours)

20.37

7.37

18
144

Diapnostie
Qia,gnostie

11,43

6.08
14

151
DiaQOOsfic
Diaanostic

12.01

8.27
18

143
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BellSouth Monthly Perfonnance Summary
Tennessee, September 2002 -llfay 2002 .- .-

..- E.... ...... E_

A..2.l0."
A.2.10.S
A.2.10.6 ,,--
A.2.1'.1.1.1 P-3 Resid8nCeI<10 .. 0.01<469 3.0525 YES
A.2.11.1.1.2 P-3 R~<10~(") 0.00017 -3.4412 NO
A.2.11.1.2.1
A.2.1'.1.2.2
A.2.11.2.1.1 P-3 8u11nea/.c10 .. 0.01607 0._ YES
A.2.1'.2.1.2 P-3 Bualnns/<10 circubJNon-DiIIpMdIfTN i,r,l 0.00079 0.2111 YES
A.2.1'.2.2.1
A.2.1'.2.2.2
A.2.1'.3.1.1 P-3 De <10 . .. 0.06S4lJ 0.5381 YES
A.2.1'.3.1.2 P-3 1& <10 . .. O.lJlXXlQ YES
A.2.1'.3.2.1 P-3 :0=10 . ..
A.2.1'.3.2.2 P-3 -10 ...
A.2.11.4.1.1 P-3 PBX/<tO . .. YES
A.2.1'.4.1.2 P-3 PBXI<10 . .. YES
A.2.1'.4.2.1 P-3 PBX/>-tO ..
A.2.11.4.2.2 P-3 PBX/>-10 .. YES
A.2.11.5.1.1 P-3 cenIruI<10 0.1826 YES
A.2.1'.5.1.2 P-3 cemuJ<10 .. YES
A.2.1'.5.2.1 P-3 c.ntnxJ>-10 ..
A.2.11.5.2.2 P-3 cenhxl>-10 cIrcubINon- ..
A.2.".6.1.1 P-3 ISDN/etO 0.7021 YES
A.2.1'.6.1.2 P-3 ISDN/etO .. -2.2910 NO
A.2.1'.6.2.1
A.2.1'.6.2.2

" ,,..,.......
A.2.12.1.1.1 P-o RaIdenc:eI<10 .. YES
A.2.12.1.1.2 P-o RHidenceI<10 cWcubINon- .. NO
A.2.12.1.2.1 P-o R~·'0· ..
A.2.12.1.2.2 P-o ReaidenCeI:oo=10c:ircublNon- ..
A.2.12.2.1.1 P-o BuIinHs/<10 .. YES
A.2.12.2.1.2 P-. ~<10~(") rrS
A.2.12.2.2.1
A.2.12.2.2.2
"'.2.12.3.1.1 P-o S II <10 .. 0.10352 0.9639 YES
A.2.12.3.1.2 P-o S II <10 cIrcubINon- .. 0.03910 -0.9390 YES
A.2.12.3.2.1 P-o II -10 ..
A.2.12.3.2.2 P-. -10~' ..
A.2.12.4.1.1 P-o PBXI<10 .. 0.3314) -2.6554 NO
"'.2.12.4.1.2 P-o PBXJ<10~) 0.09978 -2.1200 NO
A.2124.21
A.2.12.4.2.2
A.2.12.5.1.1 IPaCettrexl<1O~("1 0.27004 I 0.2919 I YES
A.2.12.5.1.2 ~~~<10~(") 0.14764 ~3084 YES
A.2.12.5.2.1
A.2.12.5.2.2
"'.2.12.6.1.1

I~~ l~::~~~(..) I 0.7143 I YES
A.2.12.6.1.2 -2.0442 NO
A.2.12.6.2.1
A.2.12.6.2.2

A

R_<~-·.A.2.14.1.1.1 P-5 ...... 0.53129 1.3738 YES
A.2.14.1.1.2 P-5 R~<10 3..... 0.03644 12298 YES
"'.2.14.1.2.1 P-5 ReIIidllnce/>-10 2.626
A.2.14.1.2.2 P-5 R~:oo_10 ciR:ubINon-
"'.2.14.2.1.1 P-S BueIneuI<10 ...... 11.604 1.69829 0.7265 YES
A.2.14.2.1.2 P-5 8uUleuI<10 . ...- 19.061 1._ 1.6358 YES
A.214.22.1 P-5 EluIirlessP""0 12.142
A.2.14.2.2.2 P-5 ~10cRubJNon. 0.234
A.2.14.3.1.1 P-5 S -10 S22.2llO
A.2.14.3.1.2 P-5 II <10 ...... 63.401
A.2.14.3.2.1 P-5 10 0.000
A.2.14.3.2.2 P-5 II _10 circubINon- """" ...... 0.000
A.2.14.4.1.1 P-S PBXI<10 1570.532 1598.33097 0._ YES
A.2.14.4.1.2 P-5 PBXI<10 •.834 --l- ...... ~2799-l- YES
A.2.14.4.2.1 P-5 PBX/>-10
A.2.14.4.2.2 P-5 PBXf>o-10 cirCUbINon-

r::-
0....

"'.2.14.5.1.1 P-5 c:emexJ<10 311....
A.2.14.5.1.2 P-5 centrexI<10 . ..3llll
A.2.14.5.2.1 P-5 Centrex/:>o"'10 . 230.033
A.2.14.5.2.2 P-5 centruP>.10 cRubIN 0.273
A.2.14.6.1.1 P-5 ISDN/<10 125.556
A.2.14.6.1.2 P-5 ISDNI<10cirt:ublNOn- 32.442-1- 18.~O.~ES
A.2.14.6.2.1 P-5 ISDNI:oo-10
A.2.14.6.2.2 P-5 ISDNI:oo-10 cIrcubINon- 0.274

~~~.ItIcan___JIzed

"'.2.15.1.1.1
"'.2.15.1.1.2
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BeliSouth Monthly Performance Summary
Tennessee, September 2002· May 2002 Benchmark!

AnoJlog

I September I August I
eST eST CUC CLEC Standard Standard BST BST CLEC CLEC StoJndard Standard

Mea5ure Volume Measure Volume Deviatton Error Zscore Equity Measure Volume Measure Volume Deviation Error Zscore Equity

6
24

5
18

395
ill

2.32

1:33
~
~
~
~
~
~
~
~

18
12

565
083

1.77

6.76

237

2.49 19 15
0,85 651 849

1.81 5 4

0.81 52 59

2960 J7 37

996 51 ~ 54

~
~

"' .. 8 ~ 17

12847 10 ~ 5

103.95

18.80

14.00
78.35 3 ~
lOAD 5 ~

~
~

533 ~ 5.26 2J3

0.63 6 ~ 0,65 7,216

==2.67 ~ 208 12
0,75 0.77 71

Diagnostie
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostie
Diagnostic
Diagnostic
Diagnostie
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

DIagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

P-l0 ISDN/<10circuitsiDis atchfTN (diS
polO ISDN/<10 circuitsiNon-DispatchfTN (davs

P-l0 Centrexl>"10circuits/Dis atchlTN da s)
P-l0 Centrex/>"10 circuits/Non-DispatchITN (days)

Total Service Order Cycle nme· Partlallv Mechanized

P·l0 ResHjence/<10 circuits/Dis tchITN da s
P·l0 Resldence/<10circuitsiNon-Dis atchfTN (da s
p·tO Residencel>:10 circuitslDispatchfTN (days

P-W Residencel>:10circuitslNon-Dis tchfTN days)
P·l0 Business/<10 circuitslDispatchfTN (days)
P·l0 Business/<10circuits/Non-Dis tchfTN (da s
P·l0 Business/>:10 cirCuitsJDispatchiTN (da s)
polO Businessl>:10circuits/Non-Dis atchfTN (da s

P-l0 Desi n (Specials/<10circuits/DispatchITN(da s)
P·10 Desi n (S cials 1<10 circuits/Non Dis atchfTN (da s)
P·l0 Desi n (Specia!s)/>"10 circuits/Dis atchfTN (da s)
P-l0 Design (Specials}l>=10circuits/Non~DispatchfTN (days)

P-l0 PBXJ<10circuits/Non-Dis tctvTN (da s
P·l0 PBXJ>:10circuits/Dis tchfTN{da s)

P·l0 PBXJ>:10circuits/Non-Dis atchfTN (da s)
P_IO Centrexl<10circuits/Dis atchITN{da s)
P-l0 Centrexl<10 circuits/Non-DispatchfTN (days)

P-l0 PBXJ<10circuitslDis tchfTN (days)
P 10 PBXJ<10circuits/Non-Dis atchfTN (daYS)
P-W PBXJ>=10 circuitslDisoatchfTN (da 15)
P-l0 PBXI>:10 circuits/Non-Dis atchfTN (da s
P-l0 Centrex/<10 circuitslDisoatchfTN (da s
P-l0 Centrexl<10circuitslNon_Dis tchfTN da 15)

P-l0 Centrexl>=10 circuits/DisoatchlTN (davs
P-10 Centrex/>=10circuitsJNon-Dis atchlTN days)
P·W ISDN/<10 circuitsiDisoatchiTN (days)
P-l0 ISDN/<10 circuits/Non-Dis atchfTN (da 15)
P-l0 ISDN/>:10 circuits/DisoatchfTN (days)
P-l0 iSDNI>=10 clrcuitslNon·DispatchiTN (days)

Total Service Order Cycle Time· Non-Mechanlzed
P-10 Residencel<10circuitslDis alchfTN (da s

P·l0 Residencef<10circuits/Non-Dis tchlTN da 15

P·l0 Residencef>:10circuitslDis atchfTN (da 15)
P·l0 Residence/>" 10 circuits/Non-DisoatchfTN (days

P-l0 Business/<10circuits/Dis atchfTN das
P-l0 Business/<10 circuits/Non-DispatchfTN (days)

P-l0 ISDNI>:lD circuits/'D'iS'atchfTN {da s}
P-W ISDNI>=10 circuitsiNon-DispatchfTN (days)

p--=-fo Busin~10circu~tchITN(da s
P-l0 Business/>:10 circuits/Non-DispatchfTN (days)

P-l0 ResidenCe/<10circu~tchiTN(das)
P-l0 Residencel<10circuits/Non DispatchfTN (days

Total Service Order Cycle Time· Mechanized

P-5 IISDN/>:10 circuits/Non-DispatChITN {hours}

P·W Business/<10circuits/Dis tchfTN (da s
P·l0 Businessf<10 circuitslNon-Dis atchlTN (da s
P·10 Businessf>:10circuits/Dls tchfTN (da 15)

P·l0 Business/>:10 circuits/Non-DisoatchITN (davs

P=S Centre~10circuit~tchfTN{hoUrS)

P-5 ISDN/<10 circuits/DisoatchfTN (hours)

P-W Residence/>:10circuitS/DiStchrfN'{das)
P-W Residence/>"10 circuits/Non-DispatchfTN (days)

P-5 PBXI>;;10 circuits/N~lchiTN (hours)

P-5 Centrexl<10circuits/DispatchfTN(hours)

P-l0 Desi n S cialsl<10circuits/Dis atchlTN da s}
P-l0 Desi n S cials)I<10 circuits/Non-Di atchlTN (da s
P-l0 Des' n S cials)/>=lOcircuits/Dis tchlTN (da s)

P-l0 Desi n S cials}/>"lO circuitS/Non-DispatchITN (days
P-l0 PBXI<10 circuitslDispatchfTN {days

P-5 Centrexl<10 circuits/Non-Dis atctvTN (hours
P-5 Centrex/>:10circuits/DisoatchfTN(hours)

D-5 Desi n S cials)/>~slNon-OispaIChiTI'l (hours)
P-5 PBX/<10 circuits/DisoatchfTN (hours)

D-5 Des n S cials)l<l~on-=oiSalchfTN (hours)
P-5 Desion ISpecials)/>=10 circuilsiDispatchfTN (hours)

P-S Busine~cjrcuil~tchITN(hourS

D-5 Desion (Specia~O circuitslDi~atchITN (hours)

P-5 ISDN/~itS!N~tchITN hours)
P-5 ISDNI>:10 circuits/DisoatchITN (hours

P-5 IPBXI<lncircuitsJNo~tchiTN (hoursl

P-5 !PBXI>"10cirCUitS/DisoatChfTN (hours)

P-5 Business/<10circuilslDis tchfTN(hours)
P-S Business/<10circuilsiNon-Dis atchlTN (hours)
P-5 Business/>=10 circuilsiDispatchfTN (hours)

P-5 Residencel>=10circurtsJDs tchfTN (hours
P-5 Residencel>=10 circuitslNon-DispatchlTN (hours

A2.1711.1
A217,1.1.2
A,2,17121
A2.17,12.2
A2.1721.1
A217.2.12
A,2,17.2,2,l

A2.172,22
A2,173,11
A217,3,12
A.217,321
A.2.173.2.2
A2.17411
A217,4,l.2
A217A21
A.2,17.4.2.2
A217.5,1,1
A2.175,l.2
A2175.2.1
A2,175.22
A 2,17.6.1,1

A 2,17.61.2
A,2.17,6,2.1
A217,6.2.2

A2.19111
A219112
A2,19l.21
A.2.t9l.2.2
A2.1921.1
A,2.19,212
A.2,192.21
A,2,19222

A.2.181,11
A216,11.2
A2.16,121
A2.16,1.22
A.216,2.11
A.2t6212
A,2,1622.1

A,2.1622.2
A.2.16,311
A.2,163.12
A.2,16.321
A,2,1632.2
A2,164\1
A2,164.12

A216.421
A,2,lB.4,2.2
A,2.1851,l
A,2.16,5,1,2
A 2,16,5.2,1
A.2.18.5.2.2
A,216.61.1

A,2.186\2
A216621
A218,6.2,2

A 2.15,1.2,1

A.215,12.2
A2152.11
A.215.21.2
A.215221
A.2.152.2.2
A2153.11
A.2.15.3.1.2
A.2.15.321
A.2.15322
A2.154.11
1'.2154.1.2
A2,15.421
A.2.15,4.2.2
A2.155.11
A215.512
A.2.15.521
A.l.155.2.2
A2156.11
A215.612

A2.1562.'
A.2.15,62,2
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BeliSouth Monthly Performance Summary
Tennessee. September 2002 • May 2002

I July I June I
eST esT CLEC CLEC Standard Standard eST eST CLEC CLEC Standard Standard eST

Measure Volume Measure Volume Deviation Error beore Equity Measure Volume Measure Volume Deviation Error Zscore Equity Measure

BST

Volume

CLEC

Measure

May

CLEC

Volume

8
14

70

223

50
69

7300

603

I
I

2,33 8
1.43 26

405 11

1.63 24

4.67

16.40
16.99

065

33.94
27.68

345

0.02

24.08

1.37

14.00

29.86

"1""1:88

19906
23.98

••••
I .• ,

I .••

I .•• ,

~
~
~
~

24

61

4

13

10
69

52

9
20

222
6.705

20S

2.92 21 Diagnostic 1.91 9
114 830 Diagnostic 1.17 699
496 1

3.32 4 Diagnostic 1.23 4
207 42 Diaanostic 280 62

0,59

0.91

2,78

072

4,82

146

957

ill

61,35

1967

20.40

3068

20.33

1061

52,72

32015

ElI:!'lilillIII
ElI:!'lilillIII
ElI:!'lilillIIIElI:!'lilillIII
ElI:!'lilillIII
ElI:!'lilillIII
II!I!IllmIII

17

27

10
23

538
1.45

2.73
1:72

P-5 Centrex/>=10 circuits/Dis atcl\lTN (hours
P-5 Centrexl>=10 circuits/Non-DispatchfTN (hours)

P-5 I Residencel>=10circuits/DispalchlTN (hours)

POlO Cenlrex/>:10circuits/Dis atchlTN Ida s)
P-l0 Centrex/>-10 circuitstNon-Dis atchITN (da s)

P-l0 ISDN/<10circuits/Ois tchITN da s)
P-l0 ISDN/<10 circuits/Non DispatchITN (days)
P·l0 ISDNI>=10 circuitsiDisoatchITN (days

P-5 lSDNI<10circuits/Dis tchlTN hours)
P-5 ISDN/<10circuits/Non-Dis atchfTN {hours
P-5 ISDN/>=10 circuits/DlsoatchITN (hours)

P-5 Desi S ials >=10 circuits/DiS tchITN (hours)
P-5 Desi n S cials />=10 circuits/Non-Dis atcl\lTN (hours
p-,,> PBX/<10 circuits/Dis tcl\lTN (hours)

P-5 PBX!<10circuits/Non-Dis atcl\lTN (hours
P-5 PBX!>=10 circuits/Dis atcl\lTN hours)
P-5 PBXI>=10 circuits/Non_Dis atchlTN (hours)
P-5 Centrexl<10 circuits/Dis atcl\lTN (hours)
P 5 Centrex/<10 circuits/Non-DispatcI\ITN (hours)

P-5 Residencel>:10 circuits/Non-Dis atchlTN hours)
P-5 Business/<10 circuits/Dis atchfTN {hours
P-5 Business/<10 circuits/Non-Dis tchlTN hours
P-5 Business/>=10circuits/Dis tchfTN (hoors)
P-5 Business/>=10circuits/Non-Dis atchITN hours
P-5 Desi n S cials)I<10 circuits/Dis tcl\lTN (hours)
P-5 Oesian {Scecials)/<10circuitS/Non-DispatchfTN (hours)

POlO J ISDNI>=10 circuits/Non-DispatchITN (days)

P-5 !ISDN/>=10 circuits/Non-OispatchITN (hours)

Total Service Order C Ie Time· Mechanized

P 10 Residence/<10circuits/DispatchITN (da s
P-l0 Residencel<10circuits/Non-Dis atchlTN da s)
P-l0 ResidellCel>=10circuits/Dis tchfTN (da s
P-10 Residence/>=10circuits/Non-Dis tchlTN days
P-l0 Business/<10circuits/Dis tchITN da s)
P 10 Business/<1O circuitstNon-DisoatchlTN (davs
P-l0 Business/>=10circuits/DispatchITN{da s
P 10 Business/>=IOcircuitstNon-Dis atcl\lTN da s
polO Desi n (S cials/<10circuitSiDis atchlTN{da s
P-l0 Desi n S cials)/<10circuitsiNon-Dis atcl\ITN (da s
P-l0 Desi n S cials)/>=lOcircuits/Dis atchlTN da s
P-l0 Desi n {S cials)/>=10circuitsiNon-DispalchITN (days
P 10 PBXI<10circuitsiDispatchITN (days)

P-l0 PBXI<10circuits/Dis atchlTN (da s
P-l0 PBXI<10circuilslNon_Oi atchITN da s)
P-l0 PBXI>"'0 circuits/Dis atchITN da s)
polO PBXI>"10circuitstNon.Dis alcl\lTN da s)
p-\O Centrexl<10circuits/Dis IchITN da s)

P-l0 Cenlrex/<10circuitsiNon-Dis tchITN(da s
P-l0 Cenlrex/>=10circuits/Dis tchITN da s)

P-l0 Centrex/>=10circuits/Non-Dis atchITN (days
P-10 ISON/<10circuits/Dis atchlTN{da s

P-l0 ISDNI<10circuitstNon Dis atchITN da s)
P-l0 ISDN/>"IO circuits/Dis alchtTN (da s)
P-l0 ISDN/>=10circuits/Non-OispatchITN (days)

Total Service Order Cycle Time. Non-Mech.",Jzed

P-l0 Residence/<10circuitsiDis atchITN(da s}
P-l0 Residencel<10 circuitsiNon-Dis atchlTN (da s
P·l0 Residence/>"'0circuitstDispalchITN(da s)
P-l0 Residence/>"IO circuitsiNon Dispatcl\lTN Jdays)

Total Service Order Cycle Time· Partially MlJchanlzed
P-l0 Residencel<10circuitsiDis atchITN (da s

P-l0 Residencel<10circuitstNon-Dis tchlTN Ida s
P-10 ResidellCe/>=10circuits/Dis atchITN (da s
P-l0 Residence/>=10 circuitstNon-Dis alcl\lTN (days)
P-l0 8usinessl<10circuitslDis tchITN Ida s)
P-l0 8usiness/<10circuitsiNon-Dis atchITN da s
P-10 Business/>"10circuitstDis tchITN{da s
P 10 BusinesS/>"10circuitsiNon·Dis alcl\lTN (da s)
P·l0 Des' n (S cials/<10circuitsiDis atchlTN(da s
P-l0 De n S cials)/<10circuitstNon-Di atchITN(da s
P-l0 Desi n (S cials)/>=10circuitsiDis alchITN (da s)
P- \0 Design (Specials)/>:10 circuilsiNon-DispatehlTN (days)

POlO PBX/<10circuitslNon_Dis atchlTN da s)

polO PBXI>"10circuitstDis atchITN (da s)
P-l0 PBX/>"10 circuits'Non-Dis atcl\ITN (da s
P-l0 Centrexl<10circuits/Dis tcl\lTN (da s
P-l0 Centrex/<10 circuits/Non-DispatehITN (days)

P-10 Business/<10circuits/DispatchITN da s)
P-l0 Businessl<10circuitstNon-Dis atchITN{da s)
P 10 Business/>"'0circuilstDis atchITN da s}
P-l0 Buslness/>:=10 circuilsiNon-OisoatchITN (days)

A,2,1911.1
A.2,19112
A2191.21
A2191.22
A.219,2.1.1
A.2.19212
A219,221
A2.19.22,2

A2,17,1.11

A2,17112
A 2,17.1,2.1
A.2.17,1.2.2
A217,211
A 217,2,12
A2,1722.1
A.2.172.2.2
A217,3.11
A217312
A217.3,21
A217.3,22
A2.17,41.1
A2174.12
A217.4.21
A,217.4.22
A,217.511

A2.1751.2
A2.175.2,1
A,2,17522

A2,17.611
A.2.17.61.2
A.2.17,6.2.1
A2,l7622

A2.15l.21
A,2,151.22
A2.15.21.1
A2.15.21.2
A.2.152.21
A.2.15.2.2.2
A215.31.1
A215.3.1.2
A.2.1532,1
A2.15,32,2
.1>..2154,11
A,215,4,12

A.2.15.4.21
A,2,15.4.22
A,2,15.Sl.1

A,2,1551.2
A2155.21
A,2,155.22
A2,156U
A,2,1561.2
A.2.15,6.21
A215622

A218.11.1
A2,181.12
A2.18,12I
A2.18.122
A.2.1821.1
A.218,212
A218,2.21

A218.222
A2.18.3,1.1
A2183,12
A218.3.2,1

A218322
A2.184.1.1
A.2.18.41.2
A.218.4.21
A2,18.4.22
A218.511
A2.18.51.2
A218521
A2,l8.5.2,2

A.2,18.6.11
A218.61.2
A21862.1
A218622
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A.2.15.1.2.1
A.2.15.1.2.2
A.2.15.2.U
A.2.15.2.1.2
A.215.2.2.1
A.2.15.2.2.2
A.2.15.3.1.1
A.2.15.3.1.2
A.2.15.3.2.1
A.2.15.3.2.2
A.2.15 1.1
A.2.15 1.2
A.2.15 2.1
A.2.15.o4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A.2.15.5.21
A.2.15.5.2.2
A.2.15.6.1.1
A.2.15.6.1.2
A.2.15.6.2.1
A.2.15.6.2.2

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.1
A.2.17.1.2.2
A.2.17.2.1.1
A.2.17.2.1.2
A.2.17.2.2.1
A.2.17.2.2.2
A.2.17.3.1.1
A.2.17.3.1.2
A.2.17.3.2.1
A.2.17.3.2.2
A.2.17....1.1
A.2.17.04.1.2
A.2.17....2.1
A.2.17.04.2.2
A.2.17.5.1.1
A.2.17.5.1.2
A.2.17.5.2.1
A.2.17.5.2.2
A.2.17.8.1.1
A.2.17.6.1.2
A.2.17.6.2.1
A.2.17.6.2.2

A.2.18.1.1.1
A.2.18.1.1.2
A.2.18.1.2.1
A.2.18.1.2.2
A.2.18.2.1.1
A.2.18.2.1.2
A.2.18.2.2.1
A.2.18.2.2.2
A.2.18.3.1.1
A.2.18.3.1.2
A.2.18.3.2.1
A.2.18.3.2.2
A.2.18 1.1
A.2.18 1.2
A.2.18 2.1
A.2.18.o4.2.2
A.2.18.5.1.1
A.218.5.1.2
A.2.18.5.2.1
A.2.18.5.2.2
A.2.18.6.1.1
A.2.18.6.1.2
A.2.18.6.2.1
A.2.18.6.2.2

A.2.19.1.1.1
A.2.19.1.1.2
A.2.19.1.2.1
A.2.19.1.2.2
A.2.19.2.1.1
A.2.19.2.1.2
A.2.19.2.2.1
A.2.19.2.2.2

~
~
~
~
~
~
~
~
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BeliSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002 Benchmark!

Analog

I September I August I
BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard Standard

Measure Votume Measure Volume Deviation Enor 2scOfe Equity Measure Volume Measure Volume Deviation Error Zscore Equity

2.37 12 6
1.77 18 24

5.65 3 5
083 14 18

5.63

4
Sa

15

755

307
2.86

3.50
I"i4

10,70
9,73

T87
4.39

138

9.77
3.55

~
5.27 229

0.90 3,311

208 12
0.81 65

5

"

17
592

2,70
084

6.76

8.16

5,63

1.81
o-Bi"

10.04
5A6

~
5.36 209
0.90 2,855

287 2
0.82 86

DiagnostiC
Diagnostic
Diagr'lOstic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagr'lOstic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagr'lOstic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnostiC
DiagnostiC
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Dia9nostiC
DiagnostiC
Diagnostic
Diagnostic
Diagnostic
Dia9nostiC
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dia9noslic
DiagnostiC
Diagnostic
Diagnostic
Diagr'lOslic

Total Service Order Cycle Time (offered)· Partially Mechanized
P-l0 iResidencel<10 circuits/DispatchITN (dayS
P-l0 Residencel<l 0 circuits/Non Dis tchITN da s
P-l0 Residence/>=10circuits/Dis atchITN da s)
P-l0 Residencel>=10circuits/Non-Dis atchITN (da s
P-10 Businessl<10circuits/Dis atchITN da s
P-10 Business/<10 circuits/Non-Dis atchfTN da s)
polO Business/>=10circuits/Dis tchfTN da s)

polO Business/>=10circuits/Non-Dls tchITN (da s)
P-l0 Desi n (5 cials /<10 circuits/Dis atchITN (da s)
P 10 Desi n (5 cials /<10 circuits/Non_Dis atchfTN (da s)
P 10 Desi n S cials 1>=10 circuils/Dis atchfTN (da s)
P 10 Desi n S cials />=10 circuits/Non_Dis tchfTN (days
P-l0 PBXI<10circuitsiDis tchfTN da s)
P-l0 PBXI<10 circuitsiNon-DispatchITN (days)

P-10 Residencel>=10circuits/Dis atchITN da s)
P-10 Residencel>=10 circuits/Non-Dis tchfTN (days)
P-l0 Busir'll!ssl<10 circuits/DispatchITN (days)

P-l0 PBXI<10 circuits/Non-Dis atchITN (da s)
P-l0 PBXI>=10 circuits/Dis tchfTN (da s
P-l0 PBX/>=10 circuits/Non-Dis atchITN (da s)

P-l0 Centrexl<10circuitslDis atchITN{da s)
P-l0 Centrex/<10 circuits/Non-Dis atchfTN (da s)
P-l0 Centrex/>=lOcircuits/Dis atchfTN (da s)
P-l0 Centrexl>=10 circuits/Non-Dis atchfTN (days)
P-l0 ISDN/<lO circuits/DispatchITN (days)

P-l0 Business/<10 circuitS/Non-DiSPiiChfTN (da s
P-l0 Business/>=10 circuits/Dis atchfTN (da s)
P-l0 Business/>=10 circuits/Non-DispatchfTN (days
P-l0 Des n (S cials)I<10circuits/Dis atchITN (da s
P-10 Design (SP'!clals 1<10 circuits/Non-DispatchITN (davs)
P-10 Desi n (5 cialsl>=10circuits/Dis atchITN{da s)

P-l0 Desi n (SJX!cials />:10 circuitsiNon-DispatchITN (days)
P-l0 PBXI<10 circuits/DisoatchfTN (days)

polO ISDN/<lOcircuits/Non-D~N{davs

P-l0 ISDNI>=10 circuits/DispatchfTN (days
P-10 IISDN/>=10 circuits/Non-DispatchfTN (days)

P-10 Desi n (S cialsl"10circuils/Dis atchITN(da s)
P-10 Desi n (S cials/<\Ocircuits/Non-Dis IchiTN da s)
polO Des n (S cials)/>=10circuitsfDis tchITN oa s
polO De n (5 cials)/>=10circuitsINon Oi IchlTN (days)
polO PBXJ<10circuitsfDis tchITN da 5)

polO PBXI<10 circuits/Non-Dis atchITN (da s)
polO PBXI>=10circuitsJDis atchfTN{da s)
P-lO PBXI>=10 circ:uitsfNon-OispatchfTN (dClVs
polO Centrex/<10circuitsfDis IchITN Oil s)
P-10 Centrex!"10 circuitsfNon-DispatchlTN (oa s)
P_1 0 Cenlrex/>-lQcircuitsfDis alchlTN (oa s)
P-10 Cenlrex!>=lQ circuitsJNon-DispatchfTN {days
polO ISDN/<10 circuits/Dis tchfTN da s
P-l0 ISDNI<10 circuits/Non-DispatchfTN (da s)
P-l0 ISDNI>=10circuitsIDis tchfTN da s}
P-l0 ISDNI>=10 circuits/Non-DispatchfTN (days)

Total Service Order Cycle Time (otrered)· Mechanized
P-l0 Residencel<10circuits/Dis atchfTN(da s}
P-l0 Residencel<10 circuits/Non-DispatchfTN (davs

POlO Business/>=\O circuits/Non-Dis tchfTN (da s)
P·10 Desi n {5 cials)/<10circuilsIDis tchfTN (da s)
P·l0 Des' n (5 cials/<10circuits/Non_Dis atchfTN(da s)
P-l0 Desi n (5 cials >=10circuits/Dis tchITN (da s)
P 10 Desi n (5 cials}/>=10circuits/Non-Dis atchfTN (days)
P 10 PBX/<lO circuits/Di atchfTN (da s)
P·l0 PBXI<10 circuits/Non-DispatchfTN (days)

P-l0 PBX/>=10 circuits/Dis atchITN Ida s)

P-10 PBXI>=10 circuits/Non-Dis atchfTN Ida s)
polO Centrex/<10 circuits/DisoatchITN (davs)

P-l0 Centrex/<10 circuits/Non-Dis atchfTN Ida s}
P-l0 Centrex/>=10 circuitsiDisoatchfTN (da s)

P-l0 Centrexl>=lOcircuitsiNon-Dis atchfTN (days)
P-l0 15DN/<10circuitsiDlSoatchfTN da s
P-l0 i5DNI<10circuitsiNon-Dis atchfTN da s
P-l0 ISDNI>=10circuits/Dis atchITN (da s)
P-10 15DNI>=10 circuitsiNon-DispatchfTN (days)

Total Service Order Cycle Time (offered). Non-Mechanized
P-l0 Residence/<10circuitsiDis tchfTN (da s)

P 10 Residencel<10circuits/Non-Dis atchfTN (da s)
P 10 Residence/>=10circuits/Dis tchfTN (da s)
P 10 Residence/>=lO circuits/Non-Dis atchITN (da s)
P-l0 Business/<lOcircuitsiDis tchfTN (da s)
P-l0 Business/<lOcircuitsiNon-Dis atchITN (days)
P-l0 Business/>=10circuits/DispatchITN (days)

A.2.2l11,1

A221U2
A221,12.1
A.2.21,12.2
A.2.21,2,l,1
A.2,21.2.1,2
A.2.2l22,1
A,22l,2,2,2
A,2213,11
A2.21.3,1.2
A2.21.321
A.221.3.22
A.221.4.1,1
A.2.2\4.12
A22142\
A,2214.2.2
A,22151,1
A2,21,5,1.2
A2,21,5,2.1
A,2.21.5,2.2
A,2.21.6,1,1
A.2.21.6.1,2

A.2.2l.6.21
A.2.21 ,6.2.2

A2221,1.1

A222U.2
A.2.221,2,1

A.2.221.2.2
A.2.22,2.1,1
A.2,22,2.1,2
A.2.22,2,21
A2,22.2.22
A2,223,1,1
A2,223 \.2
A,2,2232.1
A.2.223.2,2
A,2.224.1,1
A,2.22.4.1,2
A.2,22421
A2,22422
A2,225,1,1
A2,225l.2
A 2,225.2.1
A2225,22
A2,226,11
A22261,2

A,222621
A.2.22,6,2,2

A,2l9,5.2.2
A,2l9,6,1,1
A.2l9,ij,1.2
A.2,19,6,2,1
A219.6.22

A2.19J.l1
A2.19Jl.2
A,219.J.2.1
A219322
A2194tl

A.21941.2
A.219.421
A.219.42.2
A.2,195.1.1
A.2,19.S.1,2

A,2,231,1,1

A2,23 1 12
A2.231,21
A2,23,1,22
A,2,23,2,1,1

A.2.23,212
A.2.23,22,1

A.2.232.2.2
A.2.233,1,1
A,2,23,3,12
A,2,23321
A223322
A2,234.11
A2.2341,2

",",.219,5.2.1
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BeliSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002

May

BST BST CLEC CLEe

Menure Volume Me,iII5ure Volume

2.94
336

617

1~

1033
649

i
I

4,70 221

0.88 3,519

345 14
163 56

2.97 \9 lIB 1.91 9

115 708 1.20 633
496 I ~

~
332 4 ~ 1,23 4
160 35 255 58

4,87-- 2\9
0,89 2,604

2.78 10
0,75 64

loa 6.03

225 6 8
1.46 24 25

957 9 11

114 20 22

398 3

4,83

BST SST GLEC GLEG Standard Standard BST SST CLEG CLEG Standard Standard

Meuure Voh..... MeilSure Volume Deviiltton Error beore Equity Mea5ure Volume Measure Volume Deviation Error beore Equity

I July I June I

P-l0 Des n (5 cials)l<10circuitslDis tchlTN da s)
P-l0 Des n (5 cials)/<10circuitslNon_Dis tchfTN{da s
P-l0 Desi n (5 cials/>:10circuitslDis atchfTN(da s)
P-10 Desi n (5 cials/>=10circuitslNon_Dis ch!TN{days)
P-l0 PBX/<'Ocircuits/Dis alchfTN da s
P-l0 PBX/<IOcircuits/Non-Dis atchfTN (da s
P-l0 PBX/>=10circuitsiDis tchlTN da s)
P-l0 PBX/>=10 circuitsiNon-DispatchfTN Idays

Total Service Order Cycle Time (otrered) • Partially Mechanized
P-l0 Residence/<10cifcuits/Dis alchlTN{da s)

P-l0 Residence/<10circuits/Non-Dis atchfTN (da s)
P-l0 Residence/>=10 circuits/Dis atchITN (da s)
P-l0 Residence/>=10 circuits/Non Dis alchlTN days)
P-l0 Business/<10circuits/Dis tchfTN (da s)

P-l0 Business/<10circuits/Non Dis atehfTN {da s
P-l0 Business/>=10circuits/Dis tchfTN (da s)
P-l0 Business/>=10circuits/Non Dis tchITN da s
P-l0 Desi n (5 cials)/<10cifcuits/Dis atchlTN (da s)
P-l0 Desi n {5 cials)/<10 circuits/NOn-Dis tchiTN da s
polO Desi n (5 cials/>"10cifcuitslDis alchlTN{da s}
polO Desian 15oeciats)l>=10circuitslNon-DispatchfTN (days
P-l0 PBX/<10 circuits/DlsnatchlTN davs
P-l0 PBXJ<10 circuitsiNon-olsoiichfTN days
P-l0 PBX/>=10circuitsiDis atchITN da s

P-l0 PBXJ>=10 ctrcuitsiNon-Diso.atchfTN davs
P-l0 Centrex/<10circuits/Dis tchfTN da s

P-l0 Centrex/<10circuitsiNon-DlsoatChiTN da s
P-l0 Centrex/>=10circuitsJDi atchfTN(daVS)
P-l0 Centrex/>:10circuitsJNon-Dis tchfTN (days)
P-l0 ISDN/<10circuits/Dis alchITN (da s)
P-l0 ISDN/<lOcircuitsiNon-Dis atchfTN (da s
P-l0 tSDN/>=10 circuits/Dis alchITN (days
polO 15DN/>"10 circuitsiNon-DispatchITN (days)

Tot;J1 Service Order Cycle Time (offered) • Non-MechaniZed
P-l0 Residence/<10circurts/Dis tchfTN da s

P-l0 Residence/<10 circurtsiNon-DispatchfTN da s
P-l0 Residencel>:10circuitsIDis alchlTN (da s)
P-l0 Residence/>:10 circuits/Non-DisPatchfTN days)
P 10 Business/<10 circuits/Di atchlTN (da s)
P-l0 Business/<10 circuits/Non-DisoatchITN (days)
P-l0 Business/>=10circuits/DispalchfTN (days

P-l0 Business/>=10 circuits/Non-Dis tchlTN (da s)
P-l0 Desi n (5 cials)/<10circuits/Dis atchITN (days)
P-l0 Desi n (5 cials)/<10circuits/Non_Dis tchlTN (da s)
P-l0 Desi n (5 cials)/>:10 circuits/Dis atchITN (da s)
P-\O Desi n 5 cials/>=10circuitS/Non-Dis atchlTN (days)
polO PBX/<10 circuits/Dis atchlTN Ida s
P-10 PBX/<10 circuits/Non-oispatchITN (days)

A,2,23l11
A.2.23,1,1.2
112.23,121
A2.23,1,2.2
A223.2,1,1

A223.2l.2
A223.2.21
A.2,232.22
A.2.23,3.1,1

A.2.23,3.l.2
A2.23321
A 2.233,2,2
A.2.2JA,11
A,2,23A,12

A.2221.11
A.2221.1.2
A.2221,2.l
A.222l,2.2
A.222.2.1.l
A.2.2221.2
11222.2.2.1
A 2.222,2.2
A,2.22,3,1.1
112.22,3,1.2
112.22,3,2,1
112.22.3,22
112,22Al,1
A,2,22,4.12
A.2,22A.21
A.2,22A.2.2
A,2,2251.1
A.2.22,51.2
112.22,5,2.1
A 2.22,5,2,2
A2.22,6,1,1

A2.22.61,2
A222.621
A.2,226.2.2

A2,193,1,1
A.2.l9,3,1,2
A.2.\9,3,2,1
A,2,19,3,2.2
A,2,194,1,1
A,2,194,12
A,219A,2,1
A,2,19A,2,2
A,219,5.1,1
A,2.19,5.1,2
A,2l9,521

A,2,19,5.2,2
A.2,19,6,1.1
A.2,19,6,1.2
A.2.19,6,2.1
A219.622

P-l0 Centrex/<10circuitsiDis atchfTN (da s)
P-l0 Centrex/<10 circuits/Non-Dis atchITN (da s)
P_l0 Cent'ex/>:10circuits/Dis atchiTNlda $\

P-l0 Centrex/>=10circuits/Non-Dis tchiTN days)
P-l0 ISDN/<10circuits/Dis tchfTN da s
P-l0 ISDN/<10circuitsiNon-Dis atchfTN da $)
P-10 ISDN/>=10circuits/Dis tchfTN da s}
polO ISDN/>=10 circuitslNon-oispatchITN (days)

Total Service Order Cycle Time (ofrered ~~~~

~~~:.:.:.~ ~

:~,~:.~.~:~ ~

::~~~'~,~:~ ~
~~~~.~,~.~ ~
A,2.2l3,1,1 ~

A,2.2131,2 P-l0 ues;;m I

A2.21.3.21 P-l0 oesian I

A.2.213.22 ~-

:.~~: ,:::.~ Et
A.2.21.4.2,1 ~
A2,21,4,2,2 P-l0 "'!JJI./>=lU clrcuJtSlNon-uiSDalcnll N davs
A.2.2',5,1.1 P-l0 Centrex/<10circuitsiDis alchfTN da s)
A.221,5,1.2 P-10 Centrex/<10circuitsiNon-Dis tchfTN(da s
A221,5.2.1 P-l0 Centrex/>=10 circuitsiDispatchfTN (days)
A221.52.2 P-l0 Centrex/>=10cifcuits/Non-ois tchfTN (da s
A,221.6 I 1 P-l0 ISDN/<10circuilslDispatchITN (da s)
A,2,2l.6,12 P-l0 ISDNI<10circuitslNon-Dis tchfTN da s
A,2,2l6,2,1 P-l0 ISDN/>=10clrcuitslDis tchfTN(da s
A2.21.6.22 P-l0 ISDN/>=10cifcuitsiNon-DispatchITN (days)
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0813112002

"'.2.19.3.1.1
"'.2.1IU.1.2
"'.2.19.3.2.1
A.2.19.3.2.2
"'.2.19.4.1.1
A.2.19.... 1.2
A.2.19.4.2.1
A.2.19....2.2
A.2.19.5.1.1
A.2.19.5.1.2
A.2.19.5.2.1
"'.2.19.5.2.2
"'.2.19.6.1.1
"'.2.19.6.1.2
A.2.19.6.2.1
"'.2.19.6.2.2

A.2.21.1.1.1
A.2.21.1.1.2
A.2.21.1.2.1
A.2.21.1.2.2
"'.2.21.2.1.1
"'.2.21.2.1.2
"'.2.21.2.2.1
"'.2.21.2.2.2
"'.2.21.3.1.1
"'.2.21.3.1.2
"'.2.21.3.2.1
A.2.21.3.2.2
A.2.21 1.1
A.2.21 1.2
A.2.21 2.1
A.2.21 2.2
A.2.21.5.1.1
"'.2.21.5.1.2
"'.2.21.5.2.1
"'.2.21.5.2.2
A.2.21.6.1.1
"'.2.21.6.1.2
A.2.21.6.2.1
A.2.21.6.2.2

A.2.22.1.1.1
"'.2.22.1.1.2
A.2.22.1.2.1
A.2.22.1.2.2
A.2.22.2.1.1
A.2.22.2.1.2
A.2.22.2.2.1
"'.222.222
A.2.22.3.1.1
"'.2.22.3.1.2
A.2.22.3.2.1
A.2.22.3.2.2
A.2.22.4.1.1
A.2.22.4.1.2
A.2.22.4.2.1
"'.2.22.4.2.2
"'.2.22.5.1.1
A.2.22.5.1.2
A.2.22.5.2.1
"'.2.22.5.2.2
A.2.22.6.1.1
"'.2.22.6.1.2
A.2.22.6.2.1
A.2.22.6.2.2

A.2.23.1.1.1
A.2.23.1.1.2
"'.2.23.1.2.1
"'.2.23.' .2.2
A.2.23.2.1.1
A.2.23.2.1.2
A.2.23.2.2.1
"'.2.23.2.2.2
A.2.23.3.1.1
A.2.23.3.1.2
A.2.23.3.2.1
A.2.23.3.2.2
A.2.23.4.1.1
A.2.23.4.1.2
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BellSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

~~2 I 11.27% ~9 0.01457 I 4,8948 _1 ~-9:t~-;382I-----;4.00%·_.1 893 O.ot33O I 3.9017 YES I

I September I August I
BST BST CLEC CLEC StancWd Standard BST BST CLEC CLEC Standard Standard

Measure VolUme Measure Volume DeNtion EITOI" Zscort! Equity MuMn Volume MNaure Volume DeviMion Error bcore Equity

1.38

9.n
3.97

==:E
2.90% 310
11.62'l(, ',596
11.36'll. 44

7."" ""0._ 9

33.33% •
0.00% 1
0._ 3

--
0.00%
0._

98.80% 500
99.00% 900
93.33% 15

96.47% 170
96.11% 160
81.25% 16
85.71% 21
92.16% 51
90.41% 73

100.00%

~
~
~
~
~
~
~
~
~
~

10.04
"'5.38

~
3.58% 335
8.14% 7,990
9.09% 33

0"" 296
0._ 1
0._ 5

25_

0._
0._
20_

'9il6i' -
350

98.56% 900

BB."" 9

94.12% 170
95..... 160
87.5O'lIo 16

....- 25
86.11% 38
97.44% 39
60_ S
100.00% 22

9.17'll. 42,302- 4.59% 719 ------o.tH065 4.2180 YES 0"" 46,382 2,35% 693 0.00632 4.9738 YES
1._ 19,504 2.17% 138 0.01002 -o.n80 YES 0.84% 20,290 0 .... 109 0,00704 03496 YES
11.12% 5,389 14.Cl6'W> ... 0.03953 -0.7445 YES 8.15% 5,<35 10.39% n 0.03140 -0.7129 YES

1.53"" 2,557 0_ 21 0.02685 0,_ YES 2.78% 2,630 0._ 11 0.0<963 05592 YES

2.03"" 1,033 0._ 13 0.03939 0.5161 YES 2.83% 1,094 0._ 16 0.04179 0.6781 YES
0.66% 753 0._ 11 0.02467 0.2692 YES 0.87% 1,032 0._ 12 0.02700 0.3230 YES
13.04% 115 0_ 1 0.33824 03B56 YES 6.80% 103 0._ 1 0.25290 0.2687 YES
5.71% 70 0._ 1 O.233n 0.2444 YES 7.06'l1o 65 0.00% 0 YES

9.92'l1o 363 0._ 1 0,29931 0.3313 YES 10.17% 482 0.00% 0 YES
3.14% 267 0._ 0 YES 5.46% 348 0._ 0 YES
21.05% 342 0._ 9 0.13767 1.5292 YES 12.07% 439 0.00% 2 0.23091 0.5228 YES
4.24'11. 238 0._ 2 0.14304 0.2962 YES 3.54% 311 0.00'11. 3 0,10716 0.3301 YES

2.31'lL 1,834,905 2.52% 28,578 0.00091 ·2.32n NO 2.51% 1,844,412 3.01'lL 29,669 0.00093 -5.3355 NO

1.""" 1,834,905 0.48% 28,576 0.00061 9.4370 YES 1.10% 1,844,412 0.57'lL 29,669 0.00061 8.6423 YES
1.32% 407,016 1.52% 4,210 0.00178 -1.1301 YES 1.33% 409,'" 1.110" 4,822 0.00167 ·1.6198 YES
0.63'lL 407,016 0.""" 4,210 0.00123 105<0 YES 0.64% 409,'" 0.23% 4,822 0.00116 3.5656 YES
0.53% 193,859 0.17'11. 7,717 0.00llB5 4.3005 YES 2.19'll. 49,929 0.21'lL 7,707 0.00181 10.9490 YES
0.39% 193,859 0.14'11. 7,717 0,00072 3.39B8 YES 2.07% 49,929 0.15"" 7,707 0.00176 10.8623 YES
0.16% 70,096 0.12% SOB 0,00143 0.2787 YES 0.14% 71,102 0.17% 584 0.00158 -0.1668 YES
0.10% 70,096 0.12% SOB 0.00112 -0.2153 YES 0.12% 71,102 0.00% 584 0.00144 0.8321 YES
0.45'lL 80,876 0."'" 329 0.00370 0.3915 YES 0..... 81,226 0.00'lL 131 0.00674 0.8810 YES
0.35'11. 80,876 0.00% 329 0.00329 1.0763 YES 0.43% 81,226 0.00'lL 131 0.00572 0.7466 YES
0.24'11. 143,709 0.69% 1,307 0.00136 -3.3244 NO 0"'" 146,876 0.15% 1,322 0,00151 0.9n3 YES
0.16'11. 143,709 0.15% 1,307 0.00113 0.1J995 YES 0.21'lL _~,876 0.23% 1,322 OJ)0127 -0.1195 YES

33.12 42,302 28.89 719 30.748 1.15641 36565 YES 30.51 46,382 28.37 B93 27.... 0.93473 22&40 YES
16.08 19,504 '.BB 138 22.814 1.94BB9 3669B YES 11.79 20,290 5.94 109 19.291 1.49005 39202 YES
11.48 5,389 12,22 ... 20.119 2.529n -0.2924 YES 10.44 5,<35 8,82 n 13.683 1.57029 1.0314 YES
3,07 2,557 2.67 21 8.283 1.81500 0.2244 YES 326 2,630 1.36 11 10.440 3.15421 06090 YES
5.60 1,033 5.52 13 6.637 1.90B05 0.1446 YES 5.90 1,094 '.99 16 9.1J3(J 2.27391 -1.3561 YES
2.28 753 3.40 11 3.739 1.13551 -0.9795 YES 248 1,032 255 12 5.553 1.61229 -0.0429 YES

11.84 115 4.73 1 16.716 16.78891 0.4233 YES 9.18 103 14.95 1 15,664 15.74029 .(l3863 YES
5.32 70 5.95 1 6.401 '.446B5 -0.0962 YES 4.39 65 0.00 0 6.320 YES
12.44 363 2.00 1 20.179 20.20692 0.5167 YES 12.11 482 0.00 0 17.164 YES
2.38 267 0.00 0 7.766 YES 5.72 348 0.00 0 50.531 YES

16.25 342 6,41 9 24,084 8.13287 12092 YES 12,36 439 1.65 2 17.589 12,46537 0.6590 YES
4.11 238 335 2 9679 6.87280 0.1105 YES 4.06 311 3.21 3 9.595 556655 0.1544 YES

R..
R..
Buo
B'"

Design
Design

PBX
PBX

Centrex
ee"".,

ISDN

ISDN

R..
R..
Buo
Buo

"""'""""'"PBX
PBX

Centrex
Centrex

ISDN

ISDN

Re.

R..
R..
B'"
B",

"""'""""'"PBX
PBXee..,.,

ee..,.,
ISDN
ISDN

B.........."
Anolog

"

A.2.25.1.1.1
"'.2.25.1.1.2
A.2.25.1.2.1
A.2.25.1.2.2
A.2.25.2.1.'
A.2.25.2.1.2
A2.25.2.2.'
A.2.25.2.2.2
A.2.25.3.1.'
"'.2.25.3.1.2
A.2.25.3.2.'
A.2.25.3.2.2

A.3.2.1,1
A.3.2.1.2
A.3.2.2.1
A.3.2,2.2
A3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3,2.4.2
A.3,2.5.1
A.3.2.52
A.3.2.6,1
A.3.2.6,2

A.3.3,1.1
A.3.3,1.2
A.3,3,2.1
A.3,3.2.2
A.3.3.3,1
A.3.3.3,2
A.3.3.4.1
A.3.3.4.2
A,3.3.5.1
A,3.3.5.2
A.3.3,6.1
A.33.6.2

A.3.4.1.1

A.2.23.4.2.1 P·l0 t"DN"'=lU

A.2.23.4.2.2 P·l0 PBXJ>=10
A.2.23.5.1.1 P-10 CenlreJ(/<1
"'.2.23.5.1.2 P-l0 Centrel/<1
A.2.23.5.2.1 P-l0 Centrex'>=
A.2.23.5.2.2 P-l0 certrex/>=
A.2.23.6.1.1 P-10 ISDNI<10l
A.2.23.6.1.2 P·l0 lSDN/<10l
A.2.23.6.2.1 P-l0 ISDNI>=!~

A.2.23.6.2.2 P-l0 ISDN!>'"

A.3.1.1.1
A.3.1.1,2
A.3.1.21
~3_'_U

~1_3.1

A~1,32

A~l~l

A~lA2

A~1S.1

"'.3,1£2
A.3.141
A.1142

A.2.24.1.1
A.224.1.2
A.2.24.2.1
"'.224.2.2
"'.2.24.3.1
A.2.24.3.2
A.2.24.4.1
"'.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2
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BellSouth Monthly Perfonnance Summary
Tennessee, September 2002 - May 2002

I _ I ~ I -
BST BST CLEC CLEC $tMdud Standard BST BST CLEC CLEC St.ndard Standard 851 BST CLEe cLEe

Musure YoUN Measure VoIwne DeNUon Error ZSCOre Equity MNswe Vokirne Measure VoIwne DevMlion Error ZscoIe Equity Meaure VoIwne ......ur. VcMume

1.29

-
-
10,60
"727

~
3.14% 318
10.21% 6,442
1042% 48
6.78% 205

0""' 4

50""' 2

0""' 3
0.""' 1

0.""' ,
0.00'11> 7
7.14% 14

9O.n% '95
96.82% 170
l00.()()% 14

88.82% 170
96.11% 180
77.78% 18
92.59% 27
80.49% 41
91.43'" '40

100.00¥. 2
92.31% 13

~
~
~
~
~
~
~
~
~
~

3.59
4.76

::::E:
4.44% 31S
9.45% 8,102

5.56"" 54
S_ 183

0""'

0,,",

0.""' 2
33.33% 3
0.00% '8

98.86'll. 525
98.56'11. 900

100.00% 8

94.44'11. '80
97.22% '80
76.92% 13
91.89% 37
96.47% 85
91.36% 81
100.00'lf. 1
88..... 9

~
~
m::::i3
m::::i3
m::::i3
m::::i3
~
~
~
~

2.98

8.07% 49,145 3.42% 878 0.00927 5.0158 YES 5.76% 38,884 1.88% 591 0.00894 43406 YES-- 5.61% ---4ifZ2S' 2,14% 70'

1.""' 23,511 0.51% 197 0.00710 0.8887 YES 0..... 18,312 0.00% 155 0.00689 1.0361 YES 0.94% 20,451 0,00% 17S

8.45% 6,070 4.85% 103 0.02764- 1.3014 YES ...... 5,001 8.75% 80 0.02656 -0.6482 YES 7.72% 5,179 10.23% 88

3.19% 2,540 4.55% 22 0.03762 -0.3805 YES 2.28% 2,014 0.""' 22 003202 0.7132 YES 2.31% 2,299 3.13% 32

1.n% 1,299 0.""' ,. 0.03317 0.5338 YES 0.72% 1,109 0.""' 14 0.02276 0.3170 YES 1.30% 920 8,33% 12

0.36% 1,101 0.""' '9 0.01392 0.2610 YES 022% 904 0..... 7 0.01783 0.1241 YES 082% 973 0.""' 7

4.65% 129 0.,,", 3 0,12299 0.3782 YES 2._ 77 0.""' 0 YES 2.22% 90 0.""' 2

1.12'110 59 0.""' 4 0,05387 0.2088 YES 0""' 7' 0..... 2 0.00ll0ll YES 2..... 59 0.""' 0

10.44% 450 0.,,", 0 YES 7.34% 354 0.""' 0 YES 6.38% 423 0.,,", 0

4.55% 308 0.""' , 020884 0.2179 YES 3.61% 249 0,,", 0 YES 2.93% 307 0.""' 2

20.44% 455 0.00% 4 0,20251 1.0093 YES 9.14'11. 394 0.""' 2 0.20426 0,4473 YES 14.15% 43' 0,,", 4

2..... 334 0.""'
, 0.17068 0.1754 YES 1.83'11. 382 0..... S 0.06037 0,3035 YES 1.92% 385 0.""' 4

2.64% 1,858,747 2.92% 30,020 000095 -2.9675 NO 2.08'll> 1,868,222 2.23% 30,947 0.00083 ·1,8458 NO 2.14% 1,8n,SS9 2.24% 31,321

1.26% 1,858,747 0.66'll> 30,020 0.00065 9.3019 YES 0.98% 1,868,222 O,SO% 30,947 0.00057 8,4473 YES ,.... 1,8n,589 0..... 31,321

1.47% 413,067 1.94% S,308 0,00167 -2.8126 NO 1.20% 417,656 1,39% S,735 0,00145 ·1.3579 YES 1.23% 421,270 1.45% 8,058

0.61% 413,067 0.41% S,308 0.00108 1.8505 YES 0.48"" 417,656 0,38% S,735 0.00092 '0680 YES 0.55% 421,270 0.53% 8,058

2.28% 57,068 0.19% 8,538 0.00175 11.9301 YES 1.93"" 57,544 0.15% 9,214 0.00156 11.3965 YES 1..... 57,817 0.13% 9,245
1.93% 57,068 022% 8,538 0.00161 10.5880 YES 1.57% 57,544 0.08% 9,214 0.00141 10.6299 YES 1.68% 57,817 0.08% 9,245
0.18% 72,583 O.SO% 802 0.00173 ·1.8583 NO 0.10% 73,354 0.00% 838 0.00129 0.8148 YES 0.12% 74,702 0.28% 702
0.12% 72,583 0.66% 802 0.00143 -3.7809 NO 0.10% 73,354 0.31% 838 0,00124 -1.7517 NO 0..... 74,702 0""' 702
0.55% 82,021 0.00% 131 0.00848 0.8471 YES 0.43% 81,737 0.00% '33 0,00571 0.7583 YES 0."" 81,103 0""' 130
0.38% 82,021 0,76'll> 13' 0.00538 -0.7236 YES 0.30% 81,737 0.00% '33 0,00479 0.8380 YES 0.38% 81,103 1.54% 130
0.24% 186,562 0.30% 1,3S0 0.00135 -0.3885 YES 0.21% 186,801 0.14% ',392 0,00124 0.5442 YES 0.23% 189,478 029% 1,402

0.18% 186,562 0.07% 1,350 0.00116 0.9081 YES 0.20% 186,801 0.36% ',392 0.00122 -1.2716 YES 0.19% 189,478 0.29% 1,402

..

N(%

'=10circuitslOispatchITN ('ll.
,..., I 1U851lJ1l t;:,P8CIiII5/1....10circuitsl'Non-Dispatch/TN ('II.)

p-" Businessl>=10 circuitslNon- IchlTN %
P-11 De S Is <10cifCUitsIOi tchITN 'll>
P-ll De S Is <10 circuitslNon-O tchlTN 'l'
P·l1 De S Is..... ,~ "'~

polO IISDNf>"'0circuits/Non-OispetcI\fTN (days)

P-l1 Resiclencel<10 circublO" tchfTN 'll.)
P-ll Resiclence/<10 circuits/Non- chfTN ('II>
P-11 Resiclence/>=10cireuitslDisPltchITN I'll.

p·tO PBXI:>=10 circuitslOi tchfTN da s
polO PBXI>=10 circuilslNon.-.OispatchlTN (day~

polO Centrex/<tO cir_
P-l0 Centrex/<tO
polO Centrex!>z10circuitsl[)" tctVTN cia s'
potO Cel1trexl>"10circuitslNon-O" tchITN days
P·lO ISDN/etC circuits/t)" tchITN dB 5
P·10 ISDN/<10 circuit5lNon-O' tchITN days
P·lO ISDNI>=10circUblDlspatch/TN (dayS'

~~:; 1~::::~~=:O~~('lI.

M&R-1 IP8XlO~
M&R-1 PBXlNon-Di
M&R-1
Mi""R-1'
~
M&R·1

:::~ 1===:;;:==-=~M"N('lI.

......
'MiR'T
M&R-1
M&R-1
M&R-1
M&R·1
M&R-1

A.2.25.1.1.1
A.2.25.1.1.2
A.2.25.1.2.1
A.2.25.1.2.2
A.2.25.2.1.1
A.2.25.2.1.2
A.2.2S.2.2.1
A.2.25.2.2.2
A.2.25.3.1.1

A.2.25.3.'.2
A.2.25.3.2.1
A.2.25.3.2.2

A.3.11.1
A.3.11.2

A.3.'.2.'
A.3.'.2.2
A,3.D.'
A.3.1.3.2
A.3.1.4.1

A.3.'.4.2
A.3.'.5.1
A3.1.5.2
A.3.1.6.1
A,3.1.6.2

A.2.24,1.1

A.2.24.1.2
A.2.24,2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A.2.24.4.1
A.2.24.4.2
A.2.24.S.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2

A.2.23.4.2.'
A.2.23.4.2.2
A.2.23.S.t.1
A.2.23.5.1.2
A.2.23.5.2.1
A.2.23.5.2.2
A.2.23.6.'.1
A.2.23.6.1.2
A.2.23.6.2.1
A.2.236.2.2

A,3.2.1,1
A.3.2.1,2
A.3,2.2.1
A.3,2.2.2
A.3,2.3.1
A.3.2.3.2
A.3,2.4.1
A.3,2.4.2
A.3,2.5.1
A.3,2.5.2
A.3,2.6,1
A.32.6.2

A.3,3.1.1
A.3,3.1.2
A.3,3.2.1
A.3,3.2.2
A.3,3,3.1
A.3,3,3.2
A.3,3.4.1
A.3,3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3,3.6,2

-.r~II~UURUOn

M&R-3 Residencel N hours 36.50 49,145 30.09 878 33.014 1.12409 5.7009 YES 27.SO 38,884 23.07 89' 28.015 1,07519 4.1188 YES 31.71 40,228 28.96 70'
M&R-3 Residence/Non- IchlTN hours 14.45 23,511 9.00 '97 21.817 1.58088 3.4888 YES 10-18 18,312 849 155 18.442 1,48755 2.4n1 YES 12.61 20,451 7.39 17S
M&R-3 BusinessJD' toI>ITN he... 11.80 8,070 9.83 '03 19.854 1.97283 1.0003 YES 10.88 5,001 10.79 80 14.945 1.68417 0.0547 YES 11.41 5,179 7.50 88
M&R-3 BuainessiNon-D tctVTN hours 4.41 2,540 2.18 22 10.735 2.29657 0.9883 YES 4,13 2,014 436 22 23.411 5,01848 .Q,0471 YES 4.34 2,299 4.34 32

M&R-3 De " S 0; ehlTN hours S.49 1,299 4.24 15 5,879 1.47882 0.8450 YES 480 1,109 850 14 4.121 1,10843 ·1.5335 YES 4,78 920 4.92 12

M&R-3 De S Is Non-D IchITN hours 2.23 1,101 0.88 '9 4.880 1.07821 '2888 YES 2.20 904 249 7 2.875 1,09091 -0.2898 YES 2.12 973 5.82 7
M&R-3 PB~tctVTN nours 729 '29 S.59 3 8.385 3.71745 0.4295 YES 875 77 0.00 0 7.489 YES 6.52 90 '89 2
M&R·3 PBX/Non-Di tchITN hours 3.47 89 2.61 4 S.049 258088 03306 YES 298 71 4.33 2 2.936 2,10540 -0.6473 YES 393 59 0.00 0
M&R-3 CentrelC/DispetchITN hours 11,17 450 0.00 0 16.729 YES 12,00 354 0.00 0 16.788 YES 11.46 423 000 0
M&R-3 CentrelC/Non- tchITN hours 3.36 308 2.00 , 6,476 8.48671 0.2101 YES 4,01 249 0.00 0 7.525 YES 5.41 307 '50 2
M&R-3 ISDNlOisplltchITN hours 15.26 455 284 4 18.815 9.448n '3354 YES 11,18 394 4.95 2 15.403 10.91888 05688 YES 13.52 43' 359 4
M&R-3 ISDNINon-DispatchITN (hours) 4.11 334 0.30 , 10.473 10.48894 0.3838 YES 3.48 382 S98 S 9.032 408544 -0.6202 YES 2.89 385 2.62 4

1\.3,4.1,1 ~'RSTR:=:==:: 19.56% 49,145 14.69'll> 879 0.01351 3.6071 YES 1 '1';'-8'-<il> 38,884 10.85% 59' 0.01468 r 4.7349 YES 18.57% 40,228 12.55% 70'
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BeIlSouth Monthly Performance Summary
rennessee. September 2002· May 2002 ....-. .........

..- E.... -- --

0613112002

A.2.23.4.2.1
A.2.23.4.2.2
A.2.23.S.1.1
A.2.23.5.1.2
A.2.23.5.2.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.2.1
A.2.23.6.2.2

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.224.22
A.2.24.3.1
A.2.24.3.2
A.2.24.4.1
A.2.24.4.2
A.2.24.5,1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2

A,2.25.1.1.1
",2.25.1.1.2
'\,2.25.1,2.1
A,2.25.1.2.2
A.2.25.2.1,1
A.2.25.2.1.2
A.2.25.2.2.1
A.2.25.2.2.2
A.2.25.3.1.1
A.2.25.3.1.2
A.2,25.3.2.1
A.2.25.3.2.2

A.3.1.1.1
A.3.1.1.2
A.3.1.2.1
A.3.1.2.2
A.3.1.3.1
A.3.1.3.2
A.3.1.4.1
A.3.1.4.2
A.3.1.5.1
A.3.1.5.2
A.3.1.5.1
A.3.1.5.2

A.3.2.1.1
A.3.2.1.2
A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.5.1
A.3.2.6.2

A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A.3.3.2.2
A.3.3.3.1
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.5.1
A.3.3.6.2

A.3.4.1.1

~
~
E:'%l3I
E:'%l3I
E:'%l3I
E:'%l3I
E:'%l3I
E:'%l3I
E:'%l3I
E:'%l3I

~,.

3..... YES
1.2860 YES
.Q.8724 YES...""" YES
-2.1322 NO
0:1!:rT7 YES
o.21!!!L YES

YES
YES

0,2450 YES
0.8003 YES
0.2781 YES

0.00003 ·1.11 YES
0.00059 8.8679 YES
0.001043 .1.5560 YES
0.00088 0.1831 YES
0.00141 10.3432 YES
0.00145 11.0806 YES
0.00132 -1.2492 YES
O.lJ0115 0.8015 YES
0.llll634 0.8228 YES
0.0ll540 -2.1479 NO
0.00128 ".<624 YES
0.00118 .a.7an YES

2ll.72ll 1.132<48 2.4103 YES
20.288 1.53585 3._ YES
HS.354 1.75808 2.22Sll YES
15.703 2.79523 -0.0018 YES
S.729 1...... ".083S YES
3.007 1.<0238 -2.6367 NO
5.715 4.08612 1.1367 YES
7.551 YES
14.88Il YES
15.408 10.93121 0.3581 YES
19.531 9.88113 1.0074 YES
7.371 3.70067 0.0124 YES
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L 97·04~_]' 5199,247~-94:67" I 51,fS68,eeo 0,00013 I 1.~:7414 1 NO I ~1.42'Jt, I S202.9:16,33o I 99.021b 151.742,159 0.00021 I -356.8148 I YES ISST-State

I Seplombor I August I- BaT BST CLEC CLEC ..- ..- BaT BaT CLEC CLEC ..- ................ ........ v..... ........ v..... -- E.... ...... E_ ........ v...... ........ v-.. -- E.... beaR Equity

Rn 14.30'10 19,504 13.04'" 131 0.02991 0.4200 YES 15.4'" "'.290 10.06'W0 160 0.02789 1,9176 YES
B... 13.en. 5.360 10.94"" .. 0.04344 0.6721 YES 13.47' 5.436 14.29% n 0.03918 ~.- YES
B... 10.25'10 2,557 0_ 21 D........ 1.""" YES 10.fml, 2.630 'Z7.T1'J. 11 O.093n -1.1568 NO

Do.... ,.- 1,033 7..... 13 0.12018 1. ..... YES 28.15" 1.... 6.25" 1. 0.11326 1.93<0 YES
Do.... 17.4)'1(, 753 'Z7.T1'J. 11 0.11513 ~.B57B YES 17.05" 1,032 16.67'" 12 0.10920 0.0355 YES

PBX B._ 115 0._ 1 0.282llll 0.3073 YES 16.5O'llo 103 0._ I 0.37302 D_ YES
PBX 5.7''" 70 100.00'1> 1 O.233n ".0333 NO 8.24" 65 0._ 0 YES

ceooe, 12.12'll1 JS3 0._ 1 0.32682 0.3708 YES 16.&O'l(, 482 0._ 0 YES
ceooe, 12.54'110 287 0._ 0 YES 8.9'" 348 0._ 0 YES

ISDN 22.22% J<1 11.11.. • 0.14D39 0.7914 YES 20.27"" 439 0._ 2 0.28483 0.7115 YES
ISDN '4.4'" 2JS 0._ 2 0.24936 0.5778 YES 18.65% 311 0._ 3 0.22596 0,8253 YES

R.. ....... 28,031 42.01'Jfl. 580 0.02065 1.2073 YES 41.04" 3D.JIB 42.1:18" 712 0.01865 -1.0375 YES
R•• 34.41" 7.2<15 20.55" 73 0.055BB 2.4800 YES 21.79'lfI. .,'" 8.25" .7 0.04221 3.2091 YES.... 1Q.72'll. 3.264 10.87" 48 0....... ~.0319 YES 7._ 3.368 12.24% .. 0.03765 ·12894 YES
B... 1.28" 1,017 0._ 12 0.032ll2 0.3919 YES 1.45" 1,100 0._ 3 0.0llll22 0,2101 YES

""""" 2.03" 1,033 0_ 13 0.03B39 0.5161 YES 2.B3% 1,'" 0._ 1. 0.04179 0.5781 YES

""""" D."" 753 0._ 11 0,02467 0.2602 YES 0.87"" 1,032 0._ 12 0.0'Z700 0.3230 YES
PBX 13.33.. 105 .- 1 0.34155 0.3904 YES S .... 102 0._ I 0.25<05 ''Z701 YES
PBX 1.61" 62 0._ 1 0.128!1S 0.1270 YES 5."" 76 0._ 0 YES

C.mex 10.31'Jfl. 24' 0._ , 0.30555 0.33!l5 YES 10.47"" 296 0._ 0 YES
cemv 0.68'" ". 0._ 0 YES 2.42% 165 D_ O YES

ISDN 21.11"" 341 0._ • 0.13782 1.532ll YES 11.85'" 439 0._ 2 0.22902 0.5172 YES
ISDN 4.24" 2JS 0._ 2 0.14304 0.2962 YES 3.54% 311 0._ 3 0.10716 0.3301 YES

..

..

BeIlSouth Monthly Perfonnance Summary
Tennessee, September 2002 • May 2002

~Aecwey

IB-1 ITN(,") I

A.3.5.1.1
A.3.5.1.2
A.3.5.2.1
A.3.5.2.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.3.5.4.2
A.3.5.5.1
A.3.5.5.2
A.3.5.6.1
A.3.5.6.2

A.4.1

".3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.4.2
MMrr 1lIIN to DeINw twoIces ~ CRIS

j).~~bu8lnessdeys) I BST -Region L~~~~~ YES I 3.24_ - I L 2.98 I 1,918 YES I
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BellSouth Monthly Perfonnance Summary I July I June I May

Ten_ea, September 2002· May 2002 OST OST CLEe eLEe ......... ......... .'T OST eLEe CLEe .................. .ST .'T eLEe eLEe- v...... -. v...... ....- E.... ...... E_ -. v...... -.. v..... ....- E.... ...... Equity - v...... -- Vol.....

A.3.4.1.2 MlR.... R .. 15.1)5" 23,511 10.66% '07 0.02S5S 1.7170 VES 14.26' 18,312 7.10'1(, 155 0.02821 2...... VES 1S.<Q% 20,451 12.5O'Jl, "S
A.3.4.2.1 MO.... .. 13.4'" 6,070 11.85" '03 0.03386 0.5197 VES 12.78% 5,001 12.5O'Jlo eo 0.03762 0.0737 VES 14.29'10 5,179 17.05% 88
A.3.4,2.2 MO.... .. 1'.l55" 2,.... .,.... 22 0.08870 0.3730 VES 10.S7' 2,014 40.9'% 22 0.08700 ...,.... NO 11.57"" 2,299 6.2S'll. 32
A3.4.3.1 MO.... .. >S.... 1,299 37.50'1. " 0.10982 -1.0803 VES 2272% 1,109 14.29% 14 0.11270 0.7487 VES 19.24" 020 8.33'110 12
A.3.4.3.2 MO.... .. 20.53"" 1,101 21.05" 1. 0.0ll34S .0 .... VES tue.. ... 0..... 7 O.140n 1.1708 VES 18.eoor. 073 0..... 7
A.3.4.4.1 MlR..... P 5.43" 129 33.33" 3 0.13230 ·2.1093 NO 3,90% n 0..... 0 VES 7.78" so 50..... 2
A.3.4.4.2 MO.'" P"-' .. 3.37" .. 0..... 4 0.09224 0.3SS4 VES 1.4'" 71 0..... 2 0...... 0.1667 VES S..... .. 0..... 0
A.3.4.5.1 MO.'" ca.... .. 14.44" 450 0..... 0 VES 14.97'lIIo 3S4 0..... 0 VES 14.89'10 423 0..... 0
".3.4.5.2 MO.... .. 7._ 308 0..... 1 0._ 0.2002 VES 10.04" 249 0..... 0 VES 12.7O"JIi, 30T 50..... 2
A.3.4.6.1 MlR.... IS .. 25JJ5'llo 455 >S..... 4 0.21762 0.002S VES 25.13'1l. ... 0..... 2 0.30748 0.8172 VES 17.S7' 431 0..... 4
A.3.4.6.2 MO.... ISDNfNon. C") 19.... 334 0..... 1 0,_ 0._ VES 16.... 382 0,.... S 0.15705 0.9873 VES 18.9O'llo 36S >S..... 4

OUt 01Service" U IJcNn
A.3.5.1.1 M&R.s R 46,_ 32,633 .7.12'lfo TIS 0.01892 0.8822 VES 34._ 26,020 32._ 554 0,02lI40 0.9&41 VES 42.57% 26,1043 ...- 536
1\.3.5.1.2 MO.".- 28.16"J'. 8,873 1•.81.. 108 0.043S4 3.0857 VES 16.2nIo 15,1.1 ..- 74 0.043115 1.sr74 VES 21.80"10 7,305 12.22% so
1\.3.5.2.1 MO." a>s.. 3,710 2."" 71 003470 18523 VES 7.15'" 3,078 5 .... 54 0,03536 0._ VES 7.1~ ~136 ,OS.. 52
1\.3.5.2.2 MlR-5 B 4.78" 1,087 0..... T 0.08083 0.5911 VES 2._ 7.. 0..... 15 0,04220 0.5391 VES 1.•1.. 022 0..... 23
1\.3.5.3.1 MlR-5 De 1.n-. 1,299 0..... IS 0.03317 0.5338 VES 0.72% 1,109 0.....

"
0,02276 0.3170 VES ,.... 020 8.33% "1\.3.5.3.2 MO... 0.36" 1,101 0..... 1. 0.01392 0.2610 VES 0."" ... 0..... 7 0.01783 0.1241 VES 0."" 073 0..... 7

1\.3.5.4.1 MlR-5 PB 3..... ". 0..... 3 0.10536 0.3190 VES 2.74" 73 0..... 0 VES 2.35" 85 0..... 2
A.3.5.4.2 MlR-5 P .. 1.45" .. 0..... 4 0.0lS146 0.2308 VES 0..... .. 0..... 2 ooסס0.0 VES 3.45'10 sa 0,.... 0
1\.3.5.5.1 MO... ca.... .. 8.3~ >S1 0..... 0 VES e.64" 220 0..... 0 VES .,- 2T4 0,.... 0
1\.3.5.5.2 MO." ca....><JNon. .. 1..... "8 0..... 1 0.12909 0.1306 VES 2.1ft 137 0,.... 0 VES 2.03" 146 0..... 0
A.3.5.6.1 MO." ,SO .. 20...... 455 0..... 4 0.20251 1.0003 VES 9.1." ... 0..... 2 0.20426 0....73 VES 13.72'l(, 430 0..... •
1\.3.5.6.2 MO... ISDNJNon.OIspldct\ (..) 3..... 333 0..... 1 0.17093 0.1757 VES 1.&4" 381 0..... 5 0,08045 0.3030 VES 1."" ,.. 0..... 4

1.._ ....... I I
_A

1\.4.1 8-1 TN ") 07..... $200,3«M,lS46 99.9-4% $1,73-4,630 0.00011 -187.1757 VES 96.14" $196,400,142 99.41" $1,nJ,978 0.00010 -124.7481 VES ....... $199,477,357 99.55% $1,849,464

.... TIme to DeIIvw invoices· CRIS
1\".2 lH::]Region (busneu daV-) I 442 t , I 3.34 I 1,877 VES I 3.82 I , 3.37 t 1,921 VES I 3.47 I 1 I 3.16 t 1,655 I
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- -- !nor -- -0.02734 1.'- YES
0.037Il2 ...- YES
0..... 0..... YES
0.1t«53 0 YES
0.14710 1 YES
0.11147 -2. --'-- NO

YES
YES

O.23ll24 -1.5787 YES
0.11242 0."" YES
0.1'" ...- YES

O. 0 YES
0._ 22102 YES..... 0.""" YES
0.... 0..... YES
0._ -2.1322 NO
O.lI2I7ll 0.2071 YES
0.10144 0.2170 YES

YES
YES
YES

0.17213 I o.7i3i I YES
0...... 0.2755 YES

BellSouth Monthly Perfonnance Summary
T_... Seplember 2002 • May 2002

I:--W O.tJOODI I ·117.5588 I YES I
..n.e..".,........ ·CIIfS

18-2 fR?n(bu!!nM!d!ffl YES I"'.4.2

A.4.1

A.3.5.1.1
A.3.5.1.2
"'.3.5.2.1
0\.3.5.2.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
....3.5.42
A.3.5.5.1
A.3.5.5.2
"'.3.5.15.1
A.3.5.8.2

A.3.".1.2
....3....2.1
....3.4.2.2
A..3.4.3.1
A..3.4.3.2
A.3.4.4.1
A.3.4.4.2
"'.3.4.5.1
A.3....5.2
A.3.4.8.1
A.3.4.8.2
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BeliSouth Monthly Perfonnance Summary
Tennessee, September 2002 • May 2002 Benchmark!

Analog

I September I August I
BST BST CLEC CLEC Sland.llrd St.llnd.llrd BST BST CLEC CLEC Standard Stand.llrd

Measure Volume Measure Volume Deviation Error ZSeore Equity Measure Volume Measure Volume Deviation Error Zscore Equity

II

IUnbUndled Network Elements· Ordering I
" Rejecred Service Requests. Mechanized

B,1,1,1 0-7 Switch PortstTN ('It) Diagnostic
8.1,1.2 0-7 Local Interoffice Trans rtfTN (%) Diagnostic
B,1,13 0-7 Loop + Port CombinCltionsfTN (%) Diagnostic 1507% 16.484 1462% 23,570
811.4 0-7 Combo OtherlTN %) Diagnostic ~
811.5 0-7 xDSL ADSL, HDSL and UCL)ITN % Diagnostic 18.46% 428 ~ 2308% 169
B,11,6

~-~~oop (UDN, UDC)ITN (%l Diagnostic 3.61% 83 ~ 15.09% 53
8,1.1,7 07 Line Shan N (%) Diagnostic 19.42% 103 lIB 17.65% 68
81.1,6 0-7 ZI/IIAnalo Loo Des nlTN (%) Diagnostic 20.21% "" 2215% 456
8.1,1.9 0-7 Zl/IIAnalo loo Non-DesignfTN (%) Diagnostic 333% 60 1321% 53
B.l1.10 0-7 ZI/IIAnalo Loo wflNP Des nfTN ('lb) Diagnostic
B.l1.11 0-7 2'NAnalo Loo wflNP Non-DesignITN % Diagnostic
8.11,12 0-13 ZWAnalo Loo w/LNP Oesi n!TN (%) Diagnostic 11.11% 9 ~
8.1113 0-13 Zl/IIAnalo Loo wfLNP Non-Desi n/TN (%) Diagnostic ~
8.1114 0-7 Other Des,ofTN % Diagnostic 19.02% 205 ~ 198
8.1115 0-7 Other Non Des n/TN %) Diagnostic 988% 415 ~ 482

8.1116 0-7 INP Standalone/TN % Diagnostic ~
8.1,1,17 0-13 LNP Standalone/TN(%) Diagnostic 4,04% 223 168

% Rejected S8IVke Requests· Partially Mechanized
8121 0-7 Switch PortsfTN % Diagnostic
8.1.2.2 0-7 Loc:allnteroffic:e Trans rt!TN(%) Diagnostic
8.1,2,3 0-7 Loo + Port CombinationsJTN (%) Diagnostic 3483% 2,986 32,30% 3,954
8,1,2.4 0-7 Combo Other/TN (% Diagnostic 50,00% 6 •8,1.2.5 0-7 xDSL ADSl, HDSL and UCL)/TN (%) Diagnostic 16,00% 25 13,33% 15
8,1.2.6 0-7 ISDN Lao UDN, UDC)/TN % Diagnostic 0.00% 3 1000% 10
8,1.2.7 0-7 Line Sharin N %) Diagnostic 41,94% J1 4500% 20
8,1.2,8 0-7 Zl/IIAnalo Loa Desi rVTN (%) Diagnostic 11,29% 62 2558% 86
8,12,9 0-7 Zl/IIAnalo Loa Non-Design/TN (%) Diagnostic 3333% 21 2963% 27

81210 0-7 Zl/IIAnalo Lao wllNP Desi rVTN (%) Diagnostic
81,211 0-7 2WAnalo Loa wflNP Non-DesigrVTN (%) Diagnostic
81212 0-13 Zl/IIAnalo Loo wfLNP Desi n/TN (%) Diagnostic 30,28% 109 • 13.49% 126
81213 0-13 Zl/IIAnalo Loo wfLNP Non-Desi rVTN (%) Diagnostic
81214 0-7 other DesiofTN % Diagnostic 2174% 115 1932% 68
81215 0-7 other Non-Desi n/TN % Diagnostic 39.01% 182 3516% 128
812,16 0-7 INP Standalone/TN %) Diagnostic ~
8.1.2.17 0-13 LNP Standalone/TN (%) Diagnostic 37.17% 113 2188% 192

% Rejected S8IV/ce Requests· Non-Mechanized
8131 0-7 Switch Ports/TN % Diagnostic
8132 0-7 Local Interoffice Trans rt!TN (%) Diagnostic 100.00% 3
8.1.33 0-7 Lao + Port CombinationsJTN (%) Diagnostic 248 55.99% 459
8134 0-7 Combo Other/TN % Diagnostic J9 28.85% 52
81.35 07 xDSL (ADSl, HDSL and UCL)/TN (%) Diagnostic 11 12.50% ,
81.36 07 ISDN loo (UDN. UDC)/TN (%) Diagnostic 12 000% 5
813.7 07 liM Sharin /TN % Diagnostic 1 10000% 2
81.3.8 07 'lIN Analo Loo Desi nlTN (%) Diagnostic 27 45.83% 24
81.3.9 07 'lIN Analo Loo Non-Desi n/TN (%) Diagnostic 40 48.98% 49
8,1,310 07 'lIN Analo Loo wllNP Desi rVTN (%) Diagnostic 1 50.00% 2
8,1.3,11 0-7 'lIN Analo Loa w/lNP Non-DesignITN %) Dlagl'lOstic 33.33% 3
8,1,3,12 0-13 'Z'oNAnalo Loa w/LNP Desi nlTN (% Diagl'lOstic J1 40.91% 22
8.1,3,13 0-13 'Z'oNAnalo Loa w/LNP Non-DesignITN (%) Diagnostic 66.67% 6
8.1314 0-7 Other Desi nlTN{%) Diagnostic 7J 36.96% 92
8.1315 0-7 Other Non-DesignITN % Diagnostic 864 32.81% 707
8.1316 0-7 INP Standalone/TN % Diagnostic 18 16.22% J7
8.1,3,17 0-13 LNP Standalone/TN (%) Diagnostic 252 22,69% 432

Reject Int8IVal· Mechanized
8,1.4.1 0-' Switch PortsfTN %) >"97%win 1 hr
8,1.4.2 0-' LocallnterofficeTrans rt!TN(%) >=97%win 1 hr
8,1.4.3 0-' Loop + Port Combinations/TN %) >"97%win 1 hr 2,498 95.90% 3,463
8,1.4.4 A' Combo other/TN (%) >"97%Win 1 hr
8,1.4.5 0-' xDSL (ADSl. HDSL and UCL}/TN {%} >"97%win 1 hr 79 ~ 97,44% J9
8,1.4,6 0 .. !SDN Loo UDN, UDC)/TN (%) >"97%win 1 hr 3 --- 87,50% ,
8,1.4.7 0-' liM Shari ITN % >"97%win1 hr 21 --- 5833% 12
8,1.4.8 0 .. 'Z'oNAnalo Loa Desi rVTN{%) >"97%win1 hr 79 --- 7353% 102
8,1.4,9 0 .. 'Z'oNAnalo Lao Non-Desi nlTN (%) >"97%win1 hr 2 7143% 7
8,1.4,10 0 .. 'Z'oNAnalo Lao wflNP Desi nlTN (%) >"97%winl hr
8,14,11 0 .. Zl/IIAnal0 Lao wllNP Non-Desi nlTN (%) >"97%winl hr
8,14,12 0-14 ZI/IIAnaio Loa w/LNP Desi n/TN (% >"97%winl hr 100.00%
8,1413 0-14 ZI/IIAnalo loa w/LNP Non-Des'l n/TN % >"97%wlnl hr -8,1.414 0-' Other Desi nlTN % >"97%winl hr 72.50% 40 --- 27
81415 0-' Other Non-Desi n/TN % >"97%winl hr 72.09% 43 --- 86
81416 0-' INP StandalonefTN %) >"97%winl hr -8,1.4.17 0-14 LNP Standalone/TN (%) >"97%winl hr 100,00% 9

Reject Int8IVa/. ParlJally Mechanized. 10 houf'$
8171 0-' Switch PortsfTN % >"85%w 10hrs
8.172 0-' locallnteroffic:e Trans rt!TN (%) >"85%w 10hrs
81,7,3 0 .. lao + Port CombinationsfTN (%) >"85%w 10hrs 9619% I 1.051 YES - 96,30%1 1,299
81,7.4 0 .. Combo Olher/TN (%) >"85%w 10hrs
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BeliSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002

I July I June I May
esT 8ST CLEC CLEC Standard Standard SST SST CLEC ClEe Standard Standard eST SST CLEe CLEe Standard

Measure Volume MeiUiure Volume Deviation Error Zscore Equtty Measure Volume Meilsure Volume Deviation Error Zscore Equity Measure Volume Meil5ure Volume Deviation

IUnbundIedNetworkElemen~~Ordering ---- I J
% Rejected Service Requests· Mechanized

8.',',' 0-7 Switch PortsfTN %)
8.'.1,2 0-7 LocallnlerofficeTranS;;:;:;rtJTN %
8.',13 0-7 Loon. Port CombinationsITN (%
8.114 0-7 Combo OtheriTN %

8.',',5 0-7 xDSl ADSL, HDSLand UCL)iTN (%)
8.',',6 0-7 ISDN Loop {UDN, UDCliTN (%)

B.',',7 0-7 Line Shari N('ll>
8.',',8 0-7 2WAnilla Loo Desi nfTN (%)
8,11,9 0-7 mAnilla Loo Non-DeS;QnfTN (%)

8.1,',10 0-7 mAnalo loo w/lNPDesi nlTN{%)
811.11 0-7 mAnilla Loo w/lNP Non-Desi r\fTN %
8.1,1,12 0-13 2WAnalo Loo wfLNPOesi n!TN 'lb
8,1,1,13 0-13 2WAnalo Loo wILNPNon-Oesigr\fTN('lb
81,1,14 0-7 Other Des' r\fTN 'lb)
B,1,1,15 0-7 Other Non-Oesi r\fTN('lb
B 11,16 0-7 INP Standalone!TN (%)
B,1.1,17 0-13 LNPStandaJone!TN(%)

" Rejected SelVice Request3 • ParlJallv Mechanized
8,1.2,1 0-7 SwitchPortsITN(%
B,12,2 0-7 Local Interoffice Trans rtlTN %
B,1.2,3 0-7 LOOD+ Port Combinations/TN (%
B,1.2.4 0-7 Combo Other/TN (%)
B,I.2.5 0-7 xOSL (AOSL, HDSL and UCL)/TN (%)
B,1,2,6 0-7 ISDN Lao (UON, UOC)/TN %)
B,1.2,7 0-7 Line Sharin N{%)
B,1.2,8 0-7 ZWAnalo loa Oesi r\fTN (%)
8,1.2.9 0-7 ZWAnalo loa Non-Desi n/TN(%)
8,1.2,10 0-7 'ZWAnalo lao wllNPOesi r\fTN{%
8,1.2,11 0-7 'ZWAnalo loa wllNP Non-Desi nlTN %
8,12,12 0-13 ZWAnalo loa wllNPOes' n!TN %)
B,12,13 0-13 2WAnalo loa wllNP Non-Oesian/TN ('lb
B12,14 0-7 OtherOesi nlTN %
B,1.215 0-7 OtherNon-DesinITN(%
B 1216 07 INP StandaJonefTN %
8,1,2,17 0-13 LNPStandalone/TN{%)

" Rejected Service Request3· Non-Mechanized
81.31 0-7 Switch PortsITN (%)
8132 0-7 LocallnterofflceTrans rtlTN (%)
8,1,3,3 0-7 Loo +PortCombinationsITN{%
81,3.4 0-7 Combo Other/TN (%)
8,1,3,5 0-7 xOSl (AOSL, HDSland UCl!TN (%)
8,1,3,6 0-7 ISDN Loo UON, UOC /TN %)
8,1,3,7 0-7 Line Sharin N (%
8,1,3,8 0-7 2WAnalo loa Oesi n/TN %
8,1,3,9 0-7 2WAnalo loa Non-Desi nlTN (%)
8,1,3,10 0-7 2WAnalo loa wllNP Desi n/TN (%)
8,1,3,11 0-7 2WAnalo lao wllNPNon-Oes n!TN{%)
8,1,3,12 0-13 2WAnalo loa wllNPOesi nITN(%)
B1313 0-13 2WAnalo loopwllNP Non Oesi r\fTN (%)
8,1314 0-7 Other Desi nlTN (%
B,13,15 0-7 OtherNonOesi n!TN 'lb
8,1,3,16 0-7 INP StandalonefTN %)
81317 0-13 lNP Standalone!TN (%)

Reject Interval· Mechanized
8 1.41 0-8 Sw~ch Ports/TN (%)
B,1.42 0-8 Local Interoffice Tran rtfTN %
8,1 4,3 0-8 loop + Port CombinalionsfTN %
8,1.4.4 0-8 Combo other/TN ('lb)

B,145 0-8 xDSl ADSL, HDSL and UCL)/TN (%)
8,146 0-8 ISDN loo (UDN, UOC)/TN (%)
8,147 0-8 Line Shari N (%)
B146 0-8 'ZWAnalo Loa Desi n/TN (%)
B149 0-8 'ZWAnalo Loa Non-Des nlTN (%)
B,1410 0-8 'ZWAnalo Loa wllNP Des nlTN (%)
B,1411 0-8 'ZI/IJ Analo Loa wllNP Non-Desi nlTN ('lb)
B,1412 0-14 'ZWAnalo Loa wllNP Desi nJTN (%)
8.1.413 0-14 'ZWAnal Loa wllNPNon-Des n/TN{%
8,1,414 0-8 Other Des' nlTN %
8 1.4.15 0-8 Other Non-DeSklnITN %

8.14.16 0-6 INP StandaJonelTN (%
B,l.417 0-14 lNP StandalonelTN (%)

Reject Interval· PiJrlJally Mechanized - 10 hours
B.l,7,1 0-8 Sw~chPorisITN(%)

B,1,7.2 0-8 local Interoffice Trans rtlTN (%)
Bl,7,3 0-8 Loa + Port CombinationsfTN (%)
B.174 0-6 Combo OtherfTN (%)
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B.nSouth Monthly P.rformanc. Summary
r.nn...... S.ptember 2002· May 2002

8,1.1.1
8.1.1.2
B.1.1.3
B.1.1.4
8.1.1.5
8.1.1.6
8.1.1.7
B.1.1.8
8.1.1.9
8.1.1.10
8.1.1.11
8.1.1.12
8.1.1.13
8.1.1.'"
8.1.1.15
8.1.1.16
8.1.1.17

B.l.2.1
8.1.2.2
8.1.2.3
8.1.2.4
B.1.2.5
B.1.2.6

8.1.2.7 -=-=--
B.1.2.8 ~~
B.l,2.9 ~'ZtN

B.1,2.10 0..7 2tN
B.l.2.11 0.7 2N ANI wllNP Non- "
B.l,2.12 0-13 'ZtNAnaIogloopwJlNP~I"

B.1.2.13 0-13 'ZtN wllNP "J(,

B.1.2.14 0-7 other '1ft

B.1.2.15 0-7 Other ""
B.l.2.16 0..7 INP StlindllonltlTN ..
8.1.2.17 0-13 LNPstandaIoneITN(""),,_...__.-
8.1.3.1 0-7 SwItch PofWTN ..
8.1.3.2 0.7 locIIIl"'rofIIceT ..
B.l.3.3 0-7 L + Port CornI*wtionsITN 'II
B.1.3,4 0-7 ComboOtherlTN'Ift
8,1.3,5 0-7 xDSL ADSL,HDSLandUCL ,..
B.1.3.6 0-7 ISDN UDN, UOCl/TN {'lft

8,1.3.7 0-7 L.lneSNrlrdTNC'I.
8,1.3.8 0-7 2WANII
8,1.3.9 0-7 'ZtNAMI
8,1.3.10 0-7 'NIAM
8.1.3.11 0-7 "NtJAntJ wIlN~"
8.1.3.12 0-13 ZtNAN wJlNPOe' ..
B.1.3.13 0-13 MAMIoa !.ooDwllNP Non-DesianITN ''''
B.1.3.14 0-7 OlherD
B.1.3.15 0-7 Other ....
B.1.3.16 0-7 INP st..
8.1.3.17 Q.13 LNPStI

8.1.4.1
8.1.4.2
8.1.4.3
8.1.4.4
8.1.4.5
8.1.4.6
8.1.4.7
8.1.4.8
8.1.4.9
8.1.4.10
8.1.4.11
8.1.4.12
8.1.4.13
8.1.4.14
8.1.4.15
8.1.4.16
8.1.4.17

8.1.7.1
8.1.7.2
8.1.7.3
8.1.7.4

.............. ...... E_
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50,00% 4 100.00% 2
100,00% 1

100.00% 13 91,67% 12

10000% 7 73,91% 23
100.00% 8 87,50% 8

9394% 33 10000% 18

92.31% 26 8500% 20

9459% 74 97,83% 46

92,86% 42 90.91% 44.. 10000% 3
97,64% 127 96.93% 261

10000% 17 ~ 100,00% 15

100.00% 2 ~ 100.00% 1-- 10000% 2

10000% 9 ~ 100,00% 11

100.00% 24 100,00% 26
100.00% 1
100,00% 1

100.00% 17 100.00% 9== 7500% 4

100 00% 28 100.00% 35
99,16% 238 ~ 9915% 234

100.00% 6 ~ 10000% 6

9714% 35 ~ 100.00% 99

98.91% 20.<:l64

93.55% 128

97,22% 40

100.00% 61

96.86% 367
100,00% 47

100.00%

9939% 168

98.42% 407

95.81% 149

9160% 2.298 3,183

100.00% 3
9565% 23 14

10000% 3 8
10000% 17 12
100,00% 68 71
9000% 20 23

85,71% 77 112

9158% 95 75
92,37% 131 88

90.67% 75 155

•96.18% 131 95,85% 193
100,00% 24 91.89% 37
100,00% 8 --- 10000% 7
100.00% 12 --- 10000% 5
100,00% 1 ---100,00% 16 --- 10000% 15
100.00% 18 100,00% 22

100.00% 1
100,00% 1

10000% 16 YES 91.67% 12
6667% 3

I September I August I
BST BST CLEC CLEC Standard Standard BST SST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore EqUity Measure Volume Measure Volume Deviation Error Zscore Equity

BeliSouth Monthly Perfonnance Summary
Tennessee, September 2002 • May 2002 BenclvnarkJ

Analog

8.175 0-8 xDSL (ADSl, HDSL and UCL)fTN (% >=85%w 10hrs
8.',7,6 0-8 ISDN Loo (UON. UOC)fTN (%) >=85%w lQhrs
B1,7,7 0-0 Line Sharin N (% >=85'lbw IOhrs
81,7.8 0-8 z:.NAnalo Loo Desi ntTN (%) >=85%w 10hrs
81,7,9 0-0 mAna Loo Non-Desi nfTN % >=85%w 10hrs
81.710 0-8 'ZNAnalo Loo w/lNP Desi n/TN (%1 >= 85% w 10hrs
81.7,11 0-8 2WAnalo loo wllNP Non-Desi nfTN 'lb) >=85%w 10hrs
81712 0-14 Z'NAl'IllhJ Loo wlLNP Desi nlTN (%) >=85%w 10hrs
8.1,7.13 0-14 Z'oNAnalo Loo wlLNP Non-Oesi n!TN (% hB5%W 10hrs
81714 0-8 Other Des nfTN(% >=85'lbw 10hrs
fUllS 0-8 O:~r "'<:>n-Desi nlTN 1%) >=65%w 10tvs
81.7.16 0-8 INP StandalonefTN 'lb} >:8S'lbw IOhrs
817,17 0-14 lNP StandalonelTN ('Jb} >= 85% w 10hrs

Reject Interval· Non-Mechanized
B,18,1 0-0 Switch PortsrTN 'lb} >=85%w 24hrs
818.2 08 Local Interoffice TransportlTN %} >=85%w 24hrs
8,18.3 0-8 Loo .. Port CombinillionsfTN %) >:85%w 24hrs
8,'84 0-8 Combo OlherfTN (% >:85%w 24hrs
81,8,5 0-8 xDSL (ADSL, HDSL and UCL)fTN (% >:85%w 24hrs
8,18.6 0-8 ISDN Loop (UDN, UOC)/TN (%) >:85%w 24hrs
8t.87 0-0 Line Shari N(% >:85%w 24hrs
8188 0-8 mAnal Loo Desi nfTN % >:85%w 24hrs
8,18.9 0-8 mAnalo Loo Non-Oesi nlTN{% >:85%w 24hrs
8,1.810 0-0 ZONAnalo Loo wllNP Desi nfTN (%) >:85%w 24hrs
81,811 0-8 'mAnalo Loo w/lNP Non-Oesi nlTN (%) >:85%w 24hrs
818,12 014 "NolAn, Loo wlLNP DesiqnITN (% >~85%w 24hrs
8.18,13 0-14 mAnal Loo w/LNP Non-Des nlTN (% >:85%w 24hrs
818.14 0-0 otherOesi nlTN % >=85%w 24hrs
81.815 0-0 Other Non~Des' nlTN (% >=85%w 24hrs
8.18'6 0-8 INP slandalonefTN{%) >=85%w 24hrs
81.8.17 0-14 LNP standalonefTN (%) >=85%w 24hrs

Foe Timeliness· Mechanized
819.1 0-9 switchPortsfTN(% >=95%w 3hrs
8,'92 0-9 Local Interoffice TransportlTN (%) >=95%w 3hrs
81,9,3 0-9 Loo .. Port CombinationsfTN (%) >=95%w 3hrs
819.4 0-9 Combo OtherfTN %) >=95%w 3hrs
81.95 09 xDSL ADSL, HDSL and UCL)fTN {%} >=95%w 3hrs
81,9,6 0-9 ISDNLoo (UDN, VDC fTN (%) >=95%w 3hrs
819.7 0-9 Line Shari N % >=95%w 3hrs
81.98 0-9 mAnalo Loo DesiQnlTN %) >=95%w 3hrs
8.199 0-9 mAnalo Loo Non-Desi nlTN (%) >=95%w 3hrs
8.1,910 0-9 2WAnalo Loo wllNP Desi nfTN {%} >=95%w 3hrs
819,11 0-9 mAnalo Loo w/lNP Non-Desi nlTN %) >=95%w 3hrs
8.1912 0-15 mAnalo Loo wlLNP Desi nlTN (%) >=95%w 3hrs
8,1,913 0-15 mAnalo Loo w/LNP Non-Desi n/TN ("II. >=95%w 3hrs
8,1.9'4 09 other Desi nlTN %) >=95%w 3hrs
8.1,9.15 0-9 Other Non-Des' nlTN(%) >=95%w 3hrs
8,1916 09 INP StandalonefTN (%) >=95%w 3hrs
B1.917 0-15 LNP Siandalone/TN (%) >=95%w 3hrs

Foe Timeliness· Partially Meehan/zed· 10 hoUrs
8\.12,1 0-9 Switch PortsfTN(% >= 85% w 10hrs
8.112,2 0-9 Local Interoffice TransportiTN %) >=85%w lQhrs
B1.123 0-9 Loo -+ Port CombinationsfTN {%} >=85%w 10hrs
B112.4 0-9 Combo Other/TN (%) >=85%w 10hrs
8,1125 0-9 xDSL ADSL, HDSL and UCL /TN %) >=85%w 10hrs
8,1,126 09 ISDN Loo (UON, UDC)fTN {%} >~85%w 10hrs
8.1,12.7 0-9 Line Sharin N '" >:85%w lQhrs
8,1,128 09 mAna Loo Desi nlTN(%) >=85%w 1Qhrs
8'12.9 0-9 mAnalo Loo Non Des' nlTN % >=85%w lQhrs
8.1,'210 09 mAnalo Loo w/lNP Desi nfTN %) >=85%w lQhrs
8,1.1211 09 "NoI An, Loo w/lNP Non-Des' nlTN (%) >=85%w 10IYs
8112.12 0·15 2WAnalo Loo w/LNP Desi nlTN (%) >=85%w 10hrs
8.1,'213 0-15 mAnalo Loo wlLNP Non-Desi nfTN (%) >=85%w lQhrs
8'1214 0-9 OlherOesi n/TN % >=85%w 10hrs
8.1,1215 09 Other Non-Des' nlTN(% >=85%w lQhrs
8,112t6 09 INP SlandalonefTN (%) >:85%w 10hrs
S'12.17 0-15 LNP Standalone/TN (%) >=85%w 10hrs

FOe Tlmelln~ • Non-Mechanlzed

BU3.1 0-9 Switch PortsfTN (% >=85%w 36hrs
8113,2 0-9 Local Interoffice TrilnsportlTN %) >= 85% w 36 hrs
BU33 0-9 Loo -+PortCombinationsfTN{%} >=85%w 36hrs
8.113.4 0-9 Combo OtherfTN % >=85%w 36hrs
B1.13,5 0-9 xOSL (AOSL, HDSL and VCL /TN (% >= 85% w 36 hrs
8113,6 0-9 ISDN Loo (UDN, UDC}/TN (%) >=85%w 36hrs
8113,7 0-9 Line Sharin N (% >=85%w 36hrs
81138 0-9 2WAnalog Loop DesignlTN %) >=85%w 36 hrs
8.113,9 0-9 ZWAnalo Loo Non-Desi nfTN (%) >=85%w 36hrs
B113,10 0-9 ZWAnalo Loop wllNP DesiQnlTN % >=85%w 36hrs
B11311 0-9 ZWAnaio Loo w/lNP Non-Desi nfTN (%) >=85%w 36hrs
811312 0-15 mAnalo Loo wlLNP Desi n/TN (%) >=85%w 36hrs
B,U313 0-15 2WAnaloa Loop w/LNP Non-DesianITN{%) >= 85% w 36 hrs
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BeliSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002

I July I June I May
SST SST CLEC CLEC Standard Standard SST SST CLEC CLEC Stilndard Standard SST SST CLEC CLEC Standard

Measure Volume Measure VlHUJne Deviation Error Zscore Equity Measure Volume Measure Volume Deviilltion Error Zscore Equity Meuure Volume Measure Volume Deviation

0-9 ZW Analo loa wflNP Non-Oesi nlTN (%)
0-15 2VVAnalo loa wflNPOes nlTN{%}
0-15 ZWAnal Loa wllNP Non-DesignITN (%)
0-9 Other Desi nlTN (%)
0-9 Other Non-Oesi nlTN %
0-9 IN? Standalone/TN %
0-15 lNP StandalonefTN (%)

0-9 2WAnalo Loa Oesi n!TN ('ll.)

0-9 2WAnalo Loa Non-Desi /TN {'ll.

0·9 ZW Analo loa wllNP Desi nlTN (%

0-9 ZW Analo lao w/lNP Non-Desi nlTN %)
0-15 ZWAnalo loo wllNPDesi nlTN{%}
0-15 2WAnaloa loopwflNP Non DesignITN (%)

0-9 Local Interoffice Trans rtlTN('lI.}
0-9 loa + Port CombinationsfTN (%)
0-9 Combo Olher/TN (%)
0-9 xOSl AOSL, HDSL and UCL)/TN (%)
0-9 ISDN Loa (UON, UOC fTN (%)
0-9 LineSharin N(%
0-9 ?oN Analo Loa Desi nlTN %)
0-9 ?oN Analo Loa Nort-Desi nlTN (%)
0-9 2WAnaloa loop wllNP OesignITN .(%)

Foe Timeliness _Non-Mechanized
0-9 Switch Ports/TN (%)
0-9 locallnleroffice Trans rtfTN (%
0-9 loa + Port CombinalionsfTN %
0-9 Combo Other/TN (%)
0-9 xDSl ADSl, HDSL and UCl /TN (%)
0-9 ISDN Loa {UON, UDC}fTN {%)
0-9 Line Sharifl(l/TN (%

8.1.7.5 0-8 ~DSL (ADSL, HDSL and UCL)ITN.l~)

8.1.7.6 0-8 ISDN Loo (UON, UDC !TN (%)
8.1.7,7 0-8 Line Shari" N (%

8.1.7.8 0-8 2WAnala Loo Desi nfTN (%)

81.7.9 0-8 2WAnalo loo Non-Desi nfTN (%)

8.1.7,10 0-8 2WAnalo Loo wIINPDes' rVTN(%)
B,l,7.11 0-8 2WAnalo loo wllNP Non-Desi nlTN ("Ill

8,1.7,12 0-14 mAna Loa w/lNPDesi nfTN{%)
8.1.713 0-14 MAnalo loo wlLNP Non-Desi nlTN (%)

81.7,14 0-8 Other Desi I'lITN 'lb
81.7,15 li~ ("lltle. Nn.....OesiQnfTN (%l

8,1,7,16 0-8 INP StaooalonefTN 'lh
8,1.7,17 0-14 LNP StandalonelTN (%)

Reject Interval- Non-Mechanized
B181 0-8 Switch PortsfTN %)
B.1.8.2 0-8 Local Interoffice Trans rtfTN{%)
8.1.8.3 0-8 Loop + Port CombinationsITN (%)
8,16.4 0-8 Combo OtherfTN %}
B.l.65 0-8 xDSl (ADSl, HDSl and UCl)/TN (%)
8,1,8,6 0-8 ISDN loa (UDN,UDC}/TN{%)
8,1,8,7 0-8 Line SharingfTN (%)
8,188 0-8 ZWAnalo loa Desi nlTN (%)
B 1,6,9 0-8 ZW Analo Loa Non-Des! nlTN (%
8,1,8,10 0-8 ZWAnalo Loa wllNPDes' nlTN{'lI.)
8,1,8,11 0-8 ZWAnalo loa wllNP Non-Design/TN %
8.1.8.12 0-14 ZWAnalo Loa w/LNP Desi nlTN (%)
B.l.6.13 0-14 'ZoNAnalo Loa w/lNP Non-DesignITN (%
B.1.8.14 0-8 other Desi nlTN %)
B1815 0-8 Other Nort-DesiQnlTN (%)
B 1.8.16 0--8 INP Stai'ldalonefTN (%1
B.l,817 0-14 LNP Siandalone/TN (%)

FOe Timeliness _MechMJlzed

6 191 0-9 Switch PortsfTN %
61.9.2 0-9 locallnlerofficeTrans rtlTN %)
B.l.9.3 0-9 Loop + Port CombinationsfTN (%)
8.1.9.4 0-9 Combo Olher/TN %
8.1.9.5 0-9 xDSL{ADSL, HDSl and UCl /TN {%)
8.1.9.6 0-9 ISDN loa UDN, UDC fTN %
8.1.9.7 0-9 Line Sharin /TN (%)
8.1.9,8 0-9 ZWAnalo loa Desi nlTN %
81.9.9 0-9 ZWAnalo Loa Non-DesiQnlTN(%)
81.910 0-9 'ZoN Analo Loa w/lNP Des' nlTN (%)
8.1.9.11 0-9 ZWAnalo Loa w/INPNon-DesignITN(%)
81912 0-15 2WAnalo Loa wllNP Desi nfTN %}
61913 0-15 ZWAnal loa wllNPNon-Desi nfTN{%)
8,1914 0-9 Other Des' nlTN %)
81.9.15 0-9 Olher Non-Desi nlTN (%)
8.1.9.16 0-9 INP Standalone/TN (%)
B.l.917 0-15 lNP SlandalonefTN (%)

FOe Timeliness _Partially Mechanized - 10 hours

0-9 iSwitch PortsfTN {%81121
81122
8112.3
8,112.4
Bl,125
8112,6
B.112,7
8.1.126
61129
6,11210
811211
8,1,1212
8.112.13
B.l,12.14
8.1,12,15
Bl,1216
8112.17

B113,1
81132
81.133
81134
81135
BI13.6
B.113,7
81138
8.1139
8.11310
B11311
8.11312
8.11313
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B.1.7.5
8.1.7.6
B.1.7.7
B.1.7.8
B.1.7,9
B.1.7.10
B.1.7.11
8.1.7.12
8.1.7.13
8.1.7.14
B.'.7.15
8.1.7.16
8.1.7.17

8.1.8.1
8.1.8.2
B.1.8.3
B.1.8.4
B.1.8.5
B.1.8.6
8.1.8.7
8.1.8.8
8.1.8.9
B.1.8.10
B.1.8.11
8.1.8.12
B.1.8.13
8.1.8.14
B.1.8.15
B.1.8.18
8.1.8.17

8.1.9.1
8.1.9.2
B.1.9.3
B.1.9.4
B.1.9.5
B.1.9.6
8.1.9.7
8.1.9.8
8.1.51.9
B.1.9.10
B.1.9.11
8.1.9.12
&1.9.13
B.1.9.14
B.l.9.15
8.1.9.16
8.1.9.17

8.1.12.1
8.1.12.2
8.1.12.3
8.1.12.4
8.1.12.5
8.1.12.6
8.1.12.7
8.1.12.8
8.1.12.9
8.1.12.10
8.1.12.11
8.1.12.12
B.1.12.13
8.1.12.14
8.1.12.15
8.1.12.16
8.1.12.17

B.1.13.1
8.1.13.2
B.1.13.3
B.1.13."
8.1.13.5
8.1.13.6
B.1.13.7
B.1.13.8
8.1.13.9
B.1.13.10
B.1.13.11
8.1.13.12
8.1.13.13

BeIlSouth Monthly Perfonnance Summary
rennessee, September ZOOZ· May ZOOZ

..
..'

..

..
..

..
..

..

............. -.
e_

Page 30 of 107



BeliSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002 Benchmark!

Analog

I Sep1ember I August I
B5T B5T CLEC CLEC Standard Standiind BST B5T CLEC CLEC Standard Standard

Me,nure Volume Measure Volume Deviation Error ZScore Equity Measure Volume Menure Volume Deviation Error Zscore Equity

9950% I 18,718

9990% I 4852

100.00% 135
9412% 34
100,00% 23
83.33% 30

100.00% 53
100,00% 15
99,28% 278
98.31% ,,,
9811% 53

10000%
6667%

98.96% 96

96.08% 102
9809% 209
93.41% 273

98.94% 94
97.22% 72

99.79% 1,907
9980% 2~7

10000% 10
100,00% 5
10000% 6
50.00% 4

100.00% 15
100.00% 5
10000% 56
10000% 30

100,00% 27

10000% 50

10000% "
10000% 45
100,00% 43
1CXloo% 31

9794% 97

10000% '40
100.00% 52

100.00% 3
~21% 459
9423% 52
10000% 6
10000% 5

•24
m

59
480

10000%
9979%
10000%
99:70%

II----

10000% 1.137
99.95% 1,849
10000% 6

100,00% 17
100.00% 6
100.00% ,
100.00% 2
100.00% 26
100.00% 3
100,00% 31
100,00% 31

10000% 21

10000% 50
10000% 59

100,00% 60
100.00% 35
100.00% 22
9938% '60

10000% 77
100,00% 36

9758% 246
10000% 39
90.91% "10000% 12

>,,~

-~
>,,~

>=~

>=~%

>=~%

>=~

>,,~

>,,~

>,,~

>,,~

>=~

>=~

>=~%

>=~%

>,,~%

>.~

>:~

>:~

"':~

>.~

>,,~

>.~%

>=~%

>,,~%

>=%%

>=~

>.~

>.~

>.~%

>.~%

>,,~%

>.~

>,,%%

"':~%

"'=%%
>=%%

>·95%
>=95%

>·95%

",,,~

>,,~

>:~'lb

>.~%

-~
~,,~

>,,~

>.~%

>.~%

>,,~

>:~

>:~%

>.~%

>.~%

>:~

",,,~

>:~

>:~%

>.~%

>:~

>,,~

>,,~

>.~%

>.~

>.~

>,,~

>,,~

>,,~

>,,~

>=~%

>=~%

>=~%

>.~

-~

","8S%w 36hrs
"'''8S%w 36hrs
>"65%w 36hrs

>"S5%w 36hrs

0-11 LineSharin AGfTN(%)

0-11 'NoI Anakx! Loop Design/EOlfTN (%)
0-11 'NoIAnala loa DeSinfTAGITN{%)
0-11 'NoIAnaloa Loop Non-Design/EDI/TN (%

0-11 Loo +PortcomblnatlonsJTAG/TN\%
0-11 Combo OtherlEDlfTN {'lb}
0-11 Combo otherfTAGfTN 'lb
0-11 xDSL ADSL, HDSL and UCllEDlfTN (%)
0-11 xDSL ADSL, HDSL and UCL fTAGfTN (%)
0-11 ISDN LOaD {UDN, UDC)/EDlfTN (%

0-11 'NoIAnal Loa wllNP Non-Des'I1ITAGITN(%
0-11 2WAnaloa Loopw/LNP DeslgnlEDIITN (%)
0-11 ZlNAnalo Loa w/lNPDesi nITAGITN{%)
0-11 ZlNAnalo LoopwlLNP Non-Des' nlEDlITN (%)
0-11 'NoIAnala Loo wllNPNon:De~nfTAGfTN('lb

0-11 Other Des nlEDIITN{%
0-11 other Desi nlTAGfTN (%)
0-11 other Non-DesianiEDIITN (%
0-11 other Non-Desi niTAGITN %)
0- t 1 INP StandalonelED1ITN %
0-11 IN? StandalonelTAGtTN (%)
0-11 LNP Standalone/EDIITN 'lb)
0-11 LNP StandalonelTAGITN (%)

FOC & Reject ResDOIJS8 ComD/8tlJlless. Partially MechanIzed
o 11 Switch PortsJEDllTN %)
0_11 Switch PortsfTAGITN %)
0-11 Local Interoffice Trans rtlEDllTN (%)
0-11 Local Interoffice Trans rtlTAGITN (%)
0-11 Loa + Port CombinatlonsiEDllTN (%)
0-11 loa + Port CombinationslTAGfTN (%)
0-11 Combo OtherlEDIITN (%)
0-11 Combo otherlTAGITN (%)
0-11 xDSL ADSL, HDSL and UCL IEDIITN (%)
0-11 xDSL (ADSl, HDSL and UCL)ITAGITN (%)
0-11 ISDN Loa (UDN, UDC)/EDIITN (%)
0-11 ISDN Loa UDN, UDC)ITAGITN (%)
0-11 Line Sharin EDIITN %
0-11 line Shari AGITN %
0-11 m Analo loa Desi nlEDllTN ('lb)
0-11 2WAnalo loa Des' niTAGITN (%)
011 2WAnalo Loa Non-Des' nlEDIITN{%)

0-11 2WAnalo loa Non-DeslgniTAGITN (%)
o 11 ZIN Analo Loa w/lNP Desl nlEDllTN (%)
0-11 21/1/Anala loa wllNP Desl nlTAGITN (%)
0-11 'NolAna loa wllNP Non-Des' nlEDllTN (%)
0-11 'NoI Analo Loa wllNP Non-DesigniTAGlTN (%)
0-11 'NoIAnalo loa wfLNPDesl nlEDllTN %)
0-11 'NoIAnalo loa w/LNPDesi niTAGITN{%
0-11 ZlNAnalo Loa w/LN? Non-Desi nlEDllTN %)

0-11 2WAnalo, Loa w/LN? Non Desi nlTAGITN (~

0-11 OlherDes nlEDIITN(%)
0-11 OlherDesl niTAGITN(%
0_11 Other Non-Des' nlEDIITN{%

0-11 other Non-DeslaniTAGITN (%
0-11 INP StandaianelEDIITN %
0-11 INP StandalanelTAGITN {%
0-11 LNP Stal'ldalone/EDIITN %
0-\1 LNP StandaloneITAGfTN (%)

FOC & Reject R8s 58 Completeness. Non-Mechanized
0-11 Switch PortstTN %
0-11 Locallnleroffice Trans rtfTN (%)
0-11 Loop + Port CombinationstTN (%)
0-11 Combo OlherlTN (%)
0-11 xDSL ADSL, HDSL and UCL)ITN (%)
0-11 ISDN LOaD {UDN, UDC1ITN (%

0-9 INP StandalonelTN %)
0-15 LNP StandalonefTN (%)

FOe &. Reject Response Complet&lless • Mechanized

0·' \ Switch PortslEDllTN %)
0-11 Switch PortsITAGfTN %}
0-11 LocallnterofficeTrallS rVEDllTN %)

0-11 local Interoffice TransportlTAG/TN (%

0-11 loop'" Port CombinalkmslEDllTN (%

0-11 'NoIAnala Loa wIINPDes' nfTAGITN(%)
0-11 'NoI Analoa LOaD wllNP Non-Design/EDIITN (%)

0-11 'NoIAnalo loa Non-Desi nfTAG/TN (%)
0-11 'NoI Analoa Loop wllNP DesigniEDllTN (%)

0-11 ISDN Lao (UDN, UDC fTAGfTN (%)
0-11 Line SharinQ/EDlfTN (%

0-9 Other Desi nlTN %

0-9 other Non-DesianITN I'll)
8.1.1314
8.11315
81.1316
B1,1317

61161
8.1162
61,16,3
8,1,164

81165
6,1166

8,',14,',1
8.1.14,',2
8,1,14.2,'
81,14.2.2

81.14.3,'
8,1,14,3,2

81.1441
81144,2
8,1,145.1
81,1452
81.1461

8.'.146.2
8.114.7.'
8,',14.7,2
8,',14.8,1
8,',14,8,2

81.1491
8.',14,9.2
8.114101
8114.102
81,14.111

8114112
81.14121
8.1,1412.2

8.1,1413.1

8.1,1413.2

8114141

8114.142
81,14.'51
8114.152
8114.161

81.t4162
81,14171

8,1.14,172

8.1,15,L1
8.1,15,12
8,1,15.21
6115.2,2
8,1.15,3,1
61.t5,32
6115.4.1

6.115.4.2
6.11551
6.115,5.2
61,15,6,1
8,1.156.2
B1.15.7,1
61.t57,2
81158,1

611582
B115,91

8.1159.2
8115101
8115.102
8,1.15.111
6,115112
6115121
6.1,15,122
6.115,13,1

6115132
6115.141

8,115142
6,115151
61,15152
81.15161
8,11516.2
8.115.17.1
81.1517.2
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BeliSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002

I _ I ~ I -
eST eST cue CLEC Stiilndilrd Standard eST eST CLEC CLEC Stanc:lilrd Standard SST eST CLEC CLEC Standard

Measure Volume Measure Volume Deviation Error Z5core Equity Meilsure Vc»ume Meuule Volume Deviiltion Error beore Equity Measure Volume Me.nure Volume Deviation

8.113.14
8.1,13.15
8.1,13.16
8.11317

8,1.14.',1
81.14.12
8114.21
81142.2
8.1,14.3.1
8.1,14,3.2
8,1,14.4.1

81144.2
8.1,14,5.1
81.14.5,2
61,14.6.1
8.114.62
8.1.14,7,1

8.11472
8.'.14.8,1
8.1,14.8,2

8,',14.9,'
8.1,14,9.2
81.14,10.1
B,1.14.10.2
B,1,14,11.1
B,1.14.11.2

B.l.14.12.1
B.1.14.12.2
8.1.14.13.1
B.l.14.13.2
B.1.14.141
8.1,14.142
81,1415,1
Bl,1415.2
B,1,14,16,1
B,1.14.16,2

B.l.14.17.1
Bl14172

8.1.15.1.1
8.1.15.1.2
8.1.15.2.1
8.1.15.2,2
8,1.15.3,1
Bl.153,2
B.115.41
8.1.15.4.2
8.1.15.5.1
8.1.15.5.2
B1156.1
8.1.15.6.2
Bl157.1
8.1.15.7.2
81.1581
8.1.1582
8.\.1591
8,11592
8.1.15101
8.1.15.10,2

8.115.111
8.115.112
B,1.15.121
B,115122
B,1.15131
8,115132
8,1,15141
8,1,15,142
8.115,15.1
B.115,15.2
8.1.15,161
B.1.15162
8.1.15171
81.15.17.2

81161

81.162
B.l.163
B 1.164
Bl16.5
81166

~~: I~~:; ~~~~~i~~N(%)

0-9 INP StandalonefTN (%
0-15 LNP Standi!llonelTN (%}

Foe & Reject Re$pOlJ.5e Completeness - Mechanized

0-11 Switch PortslEDIITN %)
0-11 Switch PortsfTAGfTN (%)

0-11 LocallnlerofficeTrans rtlEDlfTN %)
0-11 Local Interoffice TransportlTAGfTN (%)

011 I loop • Port CombinationslEDllTN ('lb)
0-11 loo.o Port CombinationslTAGITN (%
0-11 Combo OtherlEDllTN (%)
0-11 Combo OlherlTAGITN ('lb)
0-11 xDSl (ADSl, HDSl and UCl}/EDllfN (%)

0-11 xDSl (ADSL, HDSLand UCL ITAGITN {%}
0-11 ISDNLoo UDN.UDC/EDlITN %
0-11 ISDN Loo (UDN, UDC}!TAGITN (%
0-11 Line Sharin EDIITN %)
0-11 LineSharin AGITN(%)
0-11 2WAnalo Loo Desi nlEDllTN (%)
0-11 2WAnalo Loo Desi nlTAGITN (%)
0-11 2WAnalo Loo Non-Desi nlEDllTN %}

0-11 2WAna Loo Non-Desi nlTAGITN %}
0-11 'NoI Ana Loo w/lNP Des' nlEDllTN {%

0-11 'NoIAnaloll Loopw/lNP DesianITAGITN (%)
0-11 'NoIAnalo Loo wllNP Non-Desi nlEDllTN (%)
0-11 'NoIAnalo Loo wllNP Non-Des' nlTAGITN (%
0-11 2W Analo Loo wlLNP Des nlEDllTN %
0-11 2WAnalo Loo wlLNP Des nlTAGITN (%
0-11 2W Analo Loop wlLNP Non-Desi nlEDllTN (%
0-11 2WAnalo Loo wfLNP Non-Desi nlTAGITN (%
0-11 Other Desi nlEDIITN(%)
0-11 Other Desi nlTAGITN(%)
0-11 Other Non-Des nlEDllTN (%
0-11 Other Non-Desi nITAGITN(%
0-11 INP Stal'ldalone/EDllTN /%

0-11 INP StafldalonelTAGITN %)
0-11 LNP StandalonefEDllTN (%)
o 11 IlNP StandalonelTAGITN (%)

FOC 01. Re ect Response CompJeteneu Partially Mechimlzed

0-11 Switch PortslEDllTN (%)
o 11 Switch PortsITAGITN (%)
0-11 Local Interoffice Trans rtlEDllTN (%
o 11 Local Interoffice TransportlTAGITN %
0-11 loo .oPortCombinationslEDllTN %)
0-11 Loo.o Port CombinationsITAGITN (%)

0-11 Combo OtherlEDllTN (%)
0-11 Combo OtherlTAGITN {%}
0-11 xDSL ADSL, HDSL and UCL)/EDIITN (%)
o 11 xDSL (ADSL. HDSL and UCL)ITAGITN (%)
0-11 ISDN Loa UDN, UDC)/EDIITN (%)
0-11 ISDN Loo UDN, UDC ITAGITN %)
0-11 Line Sharin EDIITN %)
0-11 Line Shari AGITN %)
0-11 'NoI Analo loo Desi nlEDllTN (%
0-11 2WAnalo loo Desi nlTAGfTN(%)

0-11 'NoIAnalo Loo Non-Desi nlEDllTN %}
0-11 'NoIAnalo Loo Non-Desi nlTAGITN %

0-11 'NoI Ana Loo w/lNP Desi nfEDllTN (%
0-11 2WAna loo wflNP Desi nlTAGITN (%)
o 11 'NoI Ana l wflNP Non-De nlEDllTN (%)

0-11 2WAnalo Loo w/lNP Non-DesignITAGITN (%
0-11 'NoIAnalo Loo wILNPDes' nlEDIITN(%
0-11 2WAnalo Loo w/LNPDesignITAGITN %

0-11 2WAnalo Loo w/LNPNon-Desi nIEDIITN(%
0-11 2WAnalo Loo w/LNPNon:ge~ignITAGITN(%)

0-11 Other Des' nIEDIITN(%)
0-11 Other De nlTAGfTN %)
0-11 Other Non-Desi nfEDlfTN (%)

0-11 Other Non-Desi nlTAGITN (%)

0-11 INP StandalonelEDllTN (%)

0-11 INP StandalonelTAGITN (%
0-11 LNPStandalonelEDllTN %)
0-11 LNP StandalonelTAGfTN (%)

FOC 01. Reject Res nse Completene$$' Non-Mechanized
0-11 SwltchPortsITN(%)
0-11 LocallnterofficeTrans rtlTN %)
0-11 LOOD.o Port CombinationsITN (%)
0-11 Combo otherlTN (%)
0-11 xDSL (ADSL, HDSL and UCL)ITN (%)
0-11 ISDN Loop (UDN, UOC)/TN (%)

9424%
9825%
9583%

100.00%

330
57

"17

..
~-=

100,00%

9700%
~
100,00%
1(XlOO%

267
40
28
23 II 100.00%

9259%
100.00%
100.00%
100.00%

26
243
14
44
2s
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BeliSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002 BenchmarkJ

Analog

I Septembe, I August I
BST BST CLEC CLEC Standard Standard SST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume DeviatiOfl Error Zscore Equity

93,58% 1,903

85.77% 2,043

10000%

8235% 10

8750% 5
100.00% 6
100.00% 2
100.00% 15
100.00'11. 5
100.00% 56
10000% 30

8095% 27

58.00% 50
42.37% 76

8750% 45
9714% 43
8182% 31

9182% 95

87.01% 140
80,56% 52

3

22

49-,

2

"

37
432

6
92
707

7838%

~

6667%
~45%

89.80%
100,00%

10000%
100.00%
"98A4%

100,00%

~------.-
III---

99.12% 18,625

99.79% 4,847

97,73% 135

98.88% 32
100.00% 23

9259% 25
9540% 53

100.00% 15
90.84% 276

97.71% 175

9825% 52

7143%
100.00%

96,92% 95
97,22% "98.01% 205

9953% 255

7344% 93
4043% 70

10000% 1

8889% 27
97.50% 40
0,00% 1

93.55% 31

9589% 73
9789% 664
88,89% 18
98.02% 252

>.~

>=~

>=~

-~
>=~'11.

>=~%

>.~

>.~

>.~

>.~

>=~%

>=~

>.~

>.~

-~
>.~

>.~%

>.~%

>=~

>.~

>=~

>.~

>=~

>=~

>=~

-~
>=~%

>=~%

>=~%

>=~%

>=~%

>.~

>.~

>.~

>=~

>=~

>=~'11.

>=~%

>.~

>.~

>.~

>=~

>.~

>.~

>=~'11.

>.~

>.~

>.~

>=~

>=~

>=~%

>.~%

>.~%

>.~

>.~

>.~

>.~

>.~

>.~

>.~

>.~

>.~

>.~%

>.~%

>.~%

>=~%

>.~%

>.~

>=~

>=~

>=~

>=~

>=~

>=~

>.~

>.~

>=~

>.~

>.~

0-11 Switch PortsfTAGfTN %)
0-11 Local Interoffice Trans rtfEDlfTN (%
0.11 Locallnleroffice TranSPOrtfTAGfTN (%

0-11 Combo other/EDIfTN (%)
0-11 Combo otherfTAGfTN (%)

0-11 xDSL AOSL, HDSL and UCL)IEDlfTN (%)
0-11 xDSL ADSL, HDSL and UCL}JTAGfTN (%)
0-11 ISDN Loo {UDN, UDC)IEDIfTN {%
0-11 ISDN Loa (UDN, UDC)fTAGiTN (%
0-11 Line Sharin EDiiTN (%)
0-11 Line Sharin AGITN (%)
0-11 'NJAna Loa Desi nlEDlfTN (%)
0-11 'NJAnalo Loa Des' nlTAGfTN (%)
0-11 2W Analo Loa Non-Des nlEOllTN %
0-11 2WAnalo Loa Non-Des niTAGfTN ('II.
0-11 2WAnalo Lao w/lNPOesi nfEDlfTN(%
0-11 'NJAnalo Loa w/lNP Desi nfTAGfTN %
0-11 'NJAnaloa Loopw/lNP Non-DesiQnlEDlfTN (%)

0-11 other Non-Des' n1TN {%}

0-11 INP$landalonelTN %

0-11 LNP StandalonefTN (%)

FOe & RejlilCt Respofl$fil Completeness (MJltipie Responses)· Mechanized

0-11 iSwitch PortslEDlfTN (%1

~::: I~:r: ~~~ ~~~:~:::~~~~~N{~)

0·" IUne$harinaITN (%)

0-'1 mAnala Lao wllNPNon-Des nfTAGfTN{%
0-'1 m Analo Lao wlLNP Desi n/EDlfTN (%)
0-11 'NJAnalo Loa wlLNP Desi nfTAGfTN %)
0-11 'NJAnalo Loa wlLNP Non-Des' nlEDlfTN (%)
0-11 'NJ Analo Loa wlLNP Non-DesignfTAGfTN {%}
0-11 Other Desi nlEDlfTN %)
0-11 Other Desi nfTAGfTN %

0-11 Other Non-Desi nlEDlfTN %)
0-11 Other Non-Desi nlTAGfTN (%
0-11 INP Standalone/EDlfTN ('ll>
0-11 INP StandalonefTAGfTN %
0-11 LNP SlandaloMIEDlfTN '11.'
0-11 LNP SlandalonefTAGfTN (%)

FOC &. Reject Response Com MesS (Multiple Responses) - Paroally Mechanized

0-1 I Switch PortstEDlfTN %
0·" SwitchPortsfTAGfTN %
0-11 Locallnleroffice Trans rtlEDlfTN (%)
0-11 Locallnleroffice Trans rtlTAGITN (%)
0-11 Loa + Port CombinationslEDllTN (%)
0-11 Loa + PortCombinationsfTAGfTN(%)
0-11 ComboOlher/EDllTN %)
0-11 Combo OtherlTAGITN (%)

0-11 xDSL ADSL,HDSLandUCL/EDlfTN %}
0-11 xDSL ADSL,HDSLandUCLfTAGITN(%
0-11 ISDN Loa (UDN, UDC IEDlfTN %

0-11 ISDN Loa UDN, UDC)IT!-GfTN (%)
0-11 liM Sharin EDlfTN %
0-11 Line Sharin ITAGITN (%)

0.11 'NJAnalo Lao Desi nlEDIITN{%)
0-11 'NJAnalo Loa Desi nlTAGITN %
0-11 'NJAnalo Loa Non-Des' nlEDllTN %
0-11 'NJAnalo Loa Non-Des' nlTAGITN %

0-11 mAnalo Loa wllNPDesi nlEDIITN{%)
o 11 m Analo Lao wllNP Desi nlTAGITN (%)
o 11 m Analo Lao w/lNP Non Desi nlEDllTN (%)
0-11 2WAnai Lao w/lNPNon-Desi nlTAGITN(%)
0-11 2WAnala Lao w/LNP Des nlEDllTN %)
0-11 mAnala Loa w/LNP Desi nlTAGITN (%)
0-11 mAnalo Loa wlLNPNon-Desi n/EDIITN(%}
0-11 mAnal Loa wlLNP Non DesignlTAGITN (%)
0-11 OlherDesi nlEDIITN{%)
0-11 OlherDes nlTAGITN(%)
0-11 OlherNon-Desi n/EDIITN(%
0-11 OlherNon-Desi nITAGITN(%
0-11 INPSlandaloneIEDIITN(%}
0-11 INPSlandalonefTAGITN %)
0-11 LNP Standalone/EDllTN (%)
0-11 LNP StandalonelTAGITN (%)

0-11 ?oN Analo loo w/lNP Oesi ntTN 'lb}

0-11 'NIIAnalo loo w/lNP Non-Des' n/TN (%)
0-11 2WAnalo Loa wflNP Desi "!TN (%)
0-11 mAnilla Loo wfLNPNonDesignfTN(%}
0-11 other DesKlnfTN (%)

~-:: I~~~::~~ ~~~D ~~~i~~~~N 1%

8.1.17,1.1

81,171,2
8.1,17.2.1

81172.2
81,17.3.1
81.173.2
8.1.17.4.1

81.1742
8.11751
8.1175.2
81,17.6.1
81.17,6,2

8",17,7.'
8,'.17,7.2
81,17,8.1
8.,,17.8,2

8.1.17.9"
8.1.17,9,2

8.1.17,10,1

8.,,17,10.2
8.1.17.11"
8.1.17.11.2
811712,1

81.17122
8117,131
811713.2
8117141
8117142
811715,1
8.11715,2
8117.161
81,1716,2
8,117.171
8,1,17,17,2

8.1.16.7
8116.6
8116.9
811610
B,l,16,11
8.1,16,12
8.116,13
8116.14
B1.1615
B1.1616
81.16.17

8,1,18,11
8,1,18,1.2
8,1.18,2.1

81.182.2
8,\.18,3,1

81.18.32
8118.41
8.118.42
8.118.51
8.11852
8.118.6.1
81,186.2
81187.1
81.187.2
B1.188.1
81.1882
81.1891
8118.92
8,1,18.10,1
8.1,18,10,2
8.1,18.11,1

8.118112
8,1,18,12,1
8,1.18,12,2
8,1.18,13,1
8,1,18,13,2
8,1,18.14,1
8,1,18.14,2
8.1,18.15,1

8.118152
8118161
8118162
8,1.18,17.1
8,11817.2
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1 _ 1 ~ _I
SST SST CLEC CLEC Standard Standard SST SST CLEC CLEC Standard Standard BST SST

Measure Volume Measure Volume Deviation Error more Equity Measure Volume Measure Volume Deviation Error ZScore Equity Measure Volume

8,1,16,7
81,16,8
8.1.169
81,1610
8,11611
8,11612
8,116,13
811614
8.1.1615
811616
811617

8117.1,1
8.1171.2
811721
8117,22
8.1.17.31
8117,3.2
8,11741
81.1742
81.175.1
811752
8,1.17.61
8.1,17.6.2
8,1,17,7,1
81.177,2
8.1.17.81
8.1178.2
8117,9,1
81.1792
8.1.17101
8.1.17.10,2
811711.1
811711,2
8117121
81.1712,2
81.1713,1
8.117132
8,1,17,14,1
81,17,142
8,11715,1
8,\.1715.2
8117.16.1
8,117162
8117171
81.17172

81,181,1
8,118,12
81.18,21
81182.2
8.1183,1
8.1,18.32
8,1.1841
8,1,184.2
8.1185.1
8.1185.2
81.186,1
81.186,2
811871
8118.7.2
8,1,18.81
81,188.2
8,11891
81,18,9.2
81.18.10.1
8,118,10,2
81.18,11,1
8118112
8.118.121
811812,2
81.18,131
8,118,13.2
8.118,14.1
8,1.18142
8118151
8118,15.2
8.1,18,16.1
8118.162
81.18,171
8,118172

BeliSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002

0-11 LineSharin N (%
0-11 M Analoa Loop OesignITN (%
0-1 I 2W Anal Loo Non-Desi nlTN %
0-11 ZlNAnalog Loopw/lNP Desi!lnITN (%)
0-11 ZlNAnalo loa wllNP Non-Desl nlTN (%)
0-11 MAnalo Loa wlLNP Des) nlTN %)
0-11 MAnalo Loo wllNP Non-Desi.9.-nlTN (%)
0-11 Other DesignITN (%

0-11 Other Non-Oesi nlTN(%)
0-11 INP StandalonelTN %
0-11 LNP StandalonelTN (%}

FOC" Reject Response Completeness (MJltip/e Responses) • Mechanized
0-11 Switch PortsiEDlITN %)
0-11 Switch PortsfTAGfTN 1%
0-11 Locallnteroffi<;e Trans rtlEDlfTN %
0-1 j local Interoffice TranspartlTAGfTN ('lb)

0-11 Loo + Port CombinationsiEDllTN ('lb)

0-11 Loop + Port CombinationsITAGITN .(%}
0-11 Combo OtherlEDlfTN ('lb)

0-11 Combo OtherlTAGfTN ('lb

0-11 xDSL (AOSl, HDSL and UCl/EDllTN (%)
0-11 xDSl (ADSL, HDSl alld UCl)ITAGITN (%)
0-11 ISDN loa (UDN, UDC IEDIITN %
0-11 ISDN loop (UDN, UDC)ITAGITN (%)
0-11 Line Sharin EDIITN 'lb

0-11 Line SharinaITAGITN (%)
0-11 MAnalo Loa Des nlEOllTN (%)
0-11 ZIN Analoa loop DesianITAGITN ('lb

0-11 ZlNAnalo loa Non-Desi nlEDIITN(%)
0-11 Z'N Analoa Loop Non-DesianITAGITN (%)
0-11 MAnalo Loo wllNP Desi nlEDllTN (%)
0-11 M Analoa loop w/lNP Desi nlTAGITN (%)
0-11 2WAnalo loa wllNP Non-Desi nlEDllTN (%)
0-11 2WAnaloa loop w/lNP Non-Desi nlTAGITN (%
0-11 Z'N Analo loa w/lNP Des' n/EDllTN (%)
0-11 Z'N Analoa Loop w/lNP Desi!lnITAGITN (%)
0-11 M Ana Loa wflNP Non-Dui n/EDlfTN (%
0-11 M Analoa loop w/lNP Non:[)~nITAGITN(%
0-11 Other Des' nlEDllTN {%
0-\ 1 Other DesianITAGITN %
0-11 Other Non-Des' nlEDllTN (%)
0-11 Other Non-DesignfTAGITN (%)
0-11 INP Starldalone/EDlITN (%}
0-11 INP StandalonelTAGITN (%)
0-11 lNP Standalone/EDllTN ('lb)
0-11 LNP StandalonelTAGITN (%1

FOC & Reject Rssp0n5e Completeness (MJltipie Responses) • Partially Mechanized
0-11 Switch PortsiEDllTN (%)
0·' 1 Swrtch PortsITAGITN (%)
0-11 Local Interoffice TfansportiEDllTN (%)
o 11 local Interoffice Trans rVTAGITN ('lb)

0-11 loop + Port CombinationsiEDllTN (%)
0-11 loa + Port CombinationsITAGITN (%)
0-\ 1 Combo Other/EDlfTN (%)
()..11 ComboOtherlTAGITN %
0-11 xDSl (ADSL, HDSl and UCL)/EDIITN (%1
0-11 xDSL {ADSl, HDSl and UCllTAGITN (%)
0-11 ISDN loa (UDN, UDC IEDIITN %
0-11 ISDN Loa (UDN, UDC)ITAGITN (%
0-11 line Sharin EOIITN (%)
0·11 line SharinalTAGITN (%)
0-11 MAnalo loa Desi nlEDllTN %)
0-11 MAna loa Des nlTAGITN %)
0-11 M Analoa Loop Non·DesianiEDIITN {%}
0_\ 1 ZIN Analo Loa Non-DemnITAGITN %)
0-11 MAnalo loa w/lNPDes nlEDllTN %)

0-11 MAnal loa wllNP DeslgnITAGITN %)
0-11 MAnalo lao w/INPNon-Des' nlEDIITN(%)
0-11 ZlNAnala loa w/1NPNon-Desi nfTAGITN(%
0-11 MAnalo Lao w/lNPDesi nlEDIITN{%)
0_11 2WAnalo loa wilNP Desi nfTAGITN (%)
0_11 MAnalo laO wflNP Non-Desi nlEDllTN %
0·11 MAnalo loa wllNPNon-Desi nfTAGITN{%)
0- \ 1 Other DesianiEDIITN (%
0-11 Other Desi nfTAGfTN (%)
0-11 Other Non-DeslgnlEDIITN (%)
0-11 Other Non-Desi nITAGITN(%)
0-11 INP Standalone/EDllTN (%l
0-11 INP StandalonelTAGITN (%)
0-11 lNP Standalone/EDIITN ('lb)

0-11 lNPStarldalonelTAGITN (%l

0813112002

10000% 5
96.36% 55
100.00% 46

10000% ,.
100.00% 7
9714% 70
98.94% 662
94.44% 18
99,26% 403

I==

100.00% 7
100,00% 47
94.87% 39

100.00% 1

90.91% J3

9851% 13'
99.19% 615
90,48% 21
98,51% 403

.---..--III-----

May

CLEC CLEC Standard

Measure Volume Deviation

90,00% 10
98,04% 51
84,29% 70

92.86% 42

9716% 176
97,20% 751
93.33% \S
9478% 345
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B.1.16.7
B.1.16.8
B.1.16.9
B.1.16.10
B.1.16.11
B.1.16.12
B.1.16.13
B.1.16.14
B.1.16.15
B.1.16.16
B.1.16.17

B.1.17.1.1
B.1.17.1.2
B.1.17.2.1
B.1.17.2.2
B.1.17.3.1
B.1.17.3.2
B.1.17.4.1
B.1.17.4.2
B.1.17.5.1
8.1.17.5.2
B.1.17.6.1
B.1.17.6.2
B.1.17.7.1
B.1.17.7.2
B.1.17.8.1
B.1.17.8.2
B.1.17.9.1
8.1.17.9.2
8,1.17.10.1
8.1.17.10.2
8.1.17.11.1
8.1.17.11.2
8.1.17.12.1
B.1.17.12.2
B.l.17.13.1
B.1.17.13.2
B.1.17.14.1
B.1.17.14.2
B.1.17.15.1
B.1.17.15.2
B.1.17.16.1
B.1.17.16.2
B.1.17.17.1
8.1.17.17.2

8.1.18.1.1
8,1.18.1.2
8.1.18.2.1
8.1.18.22
8.1.18.3.1
8.1.18.3.2
8,1.18.4.1
B.1.18.4.2
B.1.18.5.1
B.1.18.5.2
8.1.18.8.1
B.1.18.6.2
B.1.18.7.1
8.1.18.7.2
8.1.18.8,1
8.1.18.8.2
B.l.18.9.1
B.1.18.9.2
8.1.18.10.1
8.1.18.10.2
B.1.18,11.1
B.1.'8.1'.2
B.1.18.12.1
B.1.18.12.2
B.1.18.13.1
8.1.18.13.2
B.1.18.14,1
B.1.18.14.2
B.1.18.15.1
B.1.18,15.2
B.1.18.16.1
8.1.18.16.2
8.1.18.17.1
8.1.18.17.2
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BeliSouth Monthly Perfonnance Summary
Tennessee, September 2002 -May 2002

==~
~
~
~==~
~
~
~
~
~
~
~
~

I September I August I
Bene_ BST BST CLEC CLEC S........ S..-. BST BST CLEC CLEC Standard S........A_ -.... v...... ......~ V....... ......... En.. be... Equity ........ V...... -~. Vol..... ......... En.. be... Equity

>1E 95%
>1E 95% l00.QO'lI, 3

>"95'1l. 92.98% 242 94.97% 437

>-95... 97.44% 39 66."'" 49

>1E 95% l00.ClO'I. 10 l00.QO'lI, 8
>:95... loo.ClO'I. 12 80.00'" 5

>'"'95'1l. loo.QO'lI, 1 1oo.lJO'll, 2
>:95... 1oo.oo'll. 24 95.83'" 24

>"95'" 94.87'" 39 97.73'1l. 44

>"95'1l. l00.lJO'll, 2

>"95'" SO."'" 2
>:95... 96.55'" 29 100.00'1> 21
>:95'11> 83.33% 6
>:95... 92..... 70 90."" 92
>=95... 97.08% 650 97.41'" 696
>:95... 10C).QO'lI, 16 93.10'll. 29

>=95% 97.57'" 247 97.42'11. 426

R&8(POTS) 5,91 14,669 7.021 6.01 16,886 10.165
R&B (POTS) U19 255,613 1.296 0.91 278,810 1.466

R&B (POTS) 10.75 70 23.374 11.45 66 14.884

R&B(POTS) 033 1 0.000 1.42 4 1.751

oSl/oS3 45.00 895 76.031 21.31 673 24.053

oSl/oS3
oSl1OS3
oS1IDS3

RSB 592 14,897 2.96 228 7.308 0.48769 60265 YES 6.01 17,396 2.87 237 10.154 0.66405 - 4)234 YES

RSB 1.10 256,n4 083 5,664 1.415 0.01866 14.4259 YES 0.91 280,035 0.94 5,736 1.507 0.02010 -1.4385 YES

RSB 033 123,268 0.33 3,216 0.000 ooסס0.0 YES 0.33 141,024 0.33 2,726 0000 ooסס0.0 YES

RSB 1.00 133,506 1.43 2.... 1.678 0.03280 11,5239 YES 1.SO 139,011 1.49 3,010 1.9n 003633 0.2187 YES

ROB 12.66 .. 3.00 1 23.154 23.28867 0.4147 YES 13,56 84 4.SO 2 19.191 13.73080 0.6595 YES

R<B 7.18 57 17.633 7.01 65 4.00 1 16.580 16,70745 0.1802 YES

RSB 0.33 15 0.000 0.33 14 0.000

ROB 9.62 42 20.035 8.84 51 400 1 18.330 18.S0845 0.2617 YES
R&8&D- Disp 740 16,031 12.14 35 12.886 2.18059 -2.1754 NO 7.29 18,n4 11.38 24 12.311 2.51455 -1,6226 YES
R&8&D- oisp 740 16,031 12.886 7.29 18,n4 12.311
R&8&D -oisp 18.79 17. 23.966 20.49 201 21.415
R&8&D- oisp 18.79 179 23,966 20.49 201 21.415

ISDN· BRI 14.n 207 966 22 15.390 3.45108 1.4589 YES 13.56 281 11,37 Z7 9.737 I 1.96184 I 1,1161 I YES
ISON- BRI 4,13 477 4.... 2.61 372 3.743
ISDN - SRI 11.00 2 4.243
ISDN -SRI 0.67 2 0.471
ISDN - BRI
ISDN- BRI

ADSl to Retait 2.67 1.656 200 3 1.566 0.905(l9 0.7446 YES 2.70 1.556 3.00 3 2.... 171426 -0,1738 YES
AoSltoRetail 2.42 2,324 1.73 40 0.740 0.11805 5.8470 YES 2,32 2,421 2.24 49 0.635 0.09167 0.6610 YES
AoSltoRetall 367 3 0,5n 10.00 5 12.288
AoSlto RetaM 105.00 1 0000
ADSllo Retail
AoSl to Retail

R&B·Disp 5.92 14,897 5.13 84 7.308 0.91550 0,8717 YES 601 17,396 5.48 84 10.154 --1- 1.27159 -t. 0.4145 --I-. YES
R&B· Disp 5.92 14,897 7.308 6-01 17,396 10.154
R&S-Disp 12.66 .. 23.154 13.56 84 19.191
R&B·Disp 12.66 .. 23.154 13.56 84 19.191

2166521 1,1156 iR&B (POTS) excl SB Or 5.91 14,669 3.71 24 7.021 143432 1.5315 YES 6.01 16,886 3.59 22 10.165 YES
R&B (POTS) excl S8 Or 179 132,768 1.493 1.49 138,258 4.00 1 1.913 1.91305 -1,3117 YES
R&B (POTS) excl SB Or 10.75 70 23,374 11.45 66 14.884
R&8 (POTS) excl SB Of 2.SO 2 2,121

R&B-oisp S.92 14,897 7.308 6.01 17,396 10,154
R&B·Oisp 5.92 14,897 7308 6.01 17,396 10.154
R&B- Disp 12.66 .. 23.154 13.56 84 19.191
R&S- Disp 12.66 .. 23,154 13.56 84 19.191

R&B (POTS) excl SB Of 5.91 14,669 7.021 6-01 16,886 10.165
R&B (POTS) excl SB Or 1,79 132,768 1.493 1.49 138,258 1.913
R&B (POTS) excl SB Or 10.75 70 23.374 11.45 66 14.884
R&B (POTS) excl SB Or 2.SO 2 2.121

R&B- Disp 592 14,897 4,71 31 7.308 1.31398 09234 YES 6.01 17,396 5.00 25 10.154 2.03227 I O.49n I YES
R&8-oisp 5.92 14,897 7.308 6.01 17,396 10.154
R&B-Oisp 12.66 .. 23.154 13,56 84 19,191
R&B-oisp "" .. 23.154 13.56 84 19.191

R&B (POTS) excl S8 Or 5.91 14,669 4.00 1 7.021 7.02121 0.2713 YES 6.01 16,886 10.165
R&B (POTS) excl SB Or 1.79 132,768 1.493 1.49 138,258 1,913
R&B (POTS) exel SB Of 10.75 70 23.374 11,45 66 14.884
R&B (POTS) excl SB Or 2.SO 2 2.121

00,,"' 26.79 1,134 35.245 23.SO 1,378 21.914
Design 13.81 175 13.3n 13.32 220 9648
Design 24.46 93 23,415 2548 117 21.620

""'"" 953 15 10.322 8.25 12 6,032
RSB 592 14,897 7.308 6.01 17,396 10,154

-Non-MttchanlzedR..,

")

"'he,
other Non-Designl<10 eirel

0-11
0·11
0·11
0·11
0-11

0-11
0-11
0·11
0,11

0-11
Q:11
0-11

FOCO
o:rr
o:TIo:n
o:1i'
o:Ti

B.1.19.1
8.1.19.2
8.1.19.3
B.l.19.4
8.'.195
8.1.196
B1.19.7
81,19.8
B.l.19.9
8.'.19.10
8.1.19.11
8.1.19.12
B.l.19.13
B.l.19.14
8.1.19.15
8,1.19.16
81.19.17

B.2.1.1.1.1
8.2.'.'.'.2
8.211.2.1
8.2.1.1.2.2
8.2.1.2,1.1
8.2.1.2.1.2
8.2.1,2.2,1
8.2.1.2,2.2
B.2.1.3.1.1
8.2.1.3,1.2
B.2.1.3.'.3
8.2.1.3.1.4
8.2.1.3.2.1
8.2.1.3.2.2
82.1.3.2.3
8.2.1.3.2.4
8.2.1.4.1.1
8.2.'.4.1.4
8.2.1.4.2.1
8.2.1.4.2.4
8.2.1.6.3.1
8.2.1.6.3.2
8.2.1.6.4.1
8.2.1.6.4.2
B2.1.6.5.1
8.2.1.6.5.2
B.2.1.7.3.'
8.2.1.7.32
B.2.1,7.41
8.2.1.7.4.2
B.2.1.7.5.1
8.2.'.7.5.2
8.2.'.8.1.1
8.2.1.8.1.2
8.2.1.8.2.1
8.2.'.8.2.2
8.2.'.9.1.1
8.2.1.91.4
8.2.1,9.2.1
8.2.1.9.2.4
8.2.1.10.1.1
8.2.1.10.1.2
8,2.1.10.2.1
8.2.1.10,2.2
8.2.1.11,1.1
8.2.1.11.1.4
8.2.1,11.2.1
8.21,11.2,4
8.2.1.12,1.1
8.2.1.12.1.2
8,2.1.12.2.1
8,2,1,122,2
8.2.1.13,1,1
8.2.1.13.1.4
8.2.1.13.2.1
8,21.13.2.4
8.2.1.14,1,1
8.2.1.14,1.2
8.2.1.14.2.1
8,2,1,14.2.2
8,2,1.15.1,1
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BellSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002

I July I June _ _ .__ J
BST BST CLEC CLEC Stalndard Standllrd 8ST BST CLEC CLEe Standllrd Stanchlrd BST

MeutM'e Volume Measure Volume DevNItion Error ZSc:ore Equity ""'sure Volume Me••ure Volume Deviabon Error ZSCore Equity Meuure

May

85T CLEC CLEC Standlrel

Vol.... Measure VoIlWne Deviation

B.119,1

8.'.19.2
8.1.19.3
8.1.19.4
B.1.19.5
8.1.19.6
8.'.19.7
8.1.19.8
8.1.19.9
B.1.19.10
B.1.19.11
8.1.19.12
B.1.19.13

B.l.19.1"
8.1.19.15
B.l.19.16
8.119.17

RupoMu)· Non-IrIechMrlDd

..
..

r:-:-- _. I I
IUn~ Network_E...-nents • P,ovtaioning

4.7T- '-7,710
, - -

6.578
0.69 257,954 2.094

10.76 84 12.615
073 10 0344
18.13 888 11.00 4 13.670

12.00 I 0000

4.75 17,995 296 225 6.639
0.90 259,194 0.84 3,704 2.127
033 132,607 0.33 2,479 0000
149 126,587 125 1,225 2.926

11.74 95 350 6 13.376
4.49 58 300 2 7.522
033 11 0.000
5.47 '" 3.00 2 6.062
5.91 19,372 11.30 27 10.701
5.91 19,372 10.701
11.76 96 13.307
11.76 96 13.307
13.95 294 10.70 54 11.461
149 327 3.190

B.2.1.11.1
8.2.'.1.1.2
8.2.1.1.2.1
82.1.1.2.2
8.2.1.2.1.1
8.2.1.2.1.2
8.2.1,2.2.1
8.2.1.2.2.2
B.2.1.3.1.1
8.2.1.3.'.2
B.2.1,3.1.3
8.2.1.3.1.4
6.2.1.3.2.1
8.2.1.3.2.2
8.2.1,3.2.3
8.2.1.3.2.4
8.21.4.1.1

8.2.1.4.1.4
8.2.1.4.2.1
8.2.1,42.4
8.2.1.6.31
8.2.1.6.3.2
8.2.1,6.4.1
8.2.1.6.4.2
8.2.1.6,5.1
8.2.1.6.52
8.2.1.7.31
8.2.1,7.3.2
8.2.1.7.4.1
8.2.1.7.4.2
8.2.1.7.5.1
8.2.1.7.5.2
8.2.1.6.1.1
8.2.1.8.1.2
6.2.1.6.2.1
8.2.1.6.2.2
8.2.1.9.1.1
8.2.1.9.1.4
8.2.1.9.2.1
8.2.1.9.2.4
62.1.10.1.1
8.2.1.10.1.2
8.2.1.10.2.1
8.2.1.10.2.2
8.2.1.11.1.1
8.2.1.11.1.4
8.2.1.11.2.1
8.2.1.11.2.4
8.2.1.12.1.1
8.2.1.12.1.2
8.2.1.12.2.1
8.2.1.12.2.2
821.13.1.1
8.2.1.t3.14
8.2.1.13.2.1
8.21.13.24
8.2.1.141.1
6.2.1.14.1.2
8.2.1.14.2.1
8.2.1.14.2.2
8.2.1.15.1.1

.."
P-4 ZNAna [00 Non-~"10
P-4 ZN Ana wllNP nf<10
P-4 'NIl Ana Loo wflNP DesianI<10
P-4 'NIl Ana Loo wflNP Desion/:o-"'10
P-4 'ZrN Ana Loo wllNP
P-4 mAna Loo wllNP
P-4 mAna wllNP Non-De <10 circuitslD Ich InlTN dayS
P-4 m Ana Lao wflNP Non-De nI>"10 circuitsiDispatchITN days
P-4 mA Loo w/INPNon-De n!:o-:10circuIIsJ tchlnfTN da s
P-4 mAna Loo w/LNPDesignf<tOcircuitslDispalchlTN da s)
P-4 m Analog Loop wllNP DesignI<10 circuitslNon-DispatchITN (days)

Designl:O-:l0circuitslDispatchITN (days)
1)esipn/:O-"'10 circuitslNon-DtspBtchfTN (days)

laignI<10 cil"cuilslDispatchlTN (days)
Isignf<10 circuIIsIDispatch InlTN (clayi

uitalDispatchITN (days)

5.69
0.91
i06
'i533
2'3.98

11.00

5.n
m.
0.33
m
in
6.08
'0:33
7.76
7.24
7.24

'1fOO
'i'T1iO
i"[91
T96
25.00

2.67
2.45

27.50
53.00

5.72
5.72
9.77
9.77
5.69
160
9.06

5.72
5.n
9.77
9.77
5:69
150
906

5.n
5.n
977
9.77
5.69
1.50
9.06

22.32
i"3.i2
38.67

5.72

15,350
261,763

59
T

1,019

15,677
203,943
133,261
130,682

67
44
1ii
34

17,260
17,260

70
70
2fff
435

"3

1,482
2,159.....
15,6n
15,677

67
67

15,350
128,971

59

15,677
15,677

67
67

15,350
126,971

59

15,677
15,677

67
67

15,350
128,971

59

1~

211,.
15,677

3.14
0.70
0.33
133
033

11.67

10.77

429
377

5])4

3.74

5.80

4.00

222
4,435
2,791
1,644
t

27

39

7
~

68

14

30

5549
1.309
10.273
0.000
34.159

0.000

5.850
1367
0.000
1.755
10.455
15.675
0.000
17.528
10.073
10.073
12.425
12.425
22088
6.495
19.925

3.048
0.690

48.336
27.019

5.850
5850
10.455
10.455
5549
1.670
10.273

5850

5.850
iO:455
10.455
5.549
1.670
10.273

5.850
5.850
10.455
10.455
5.549
1.670

10.273

22.745
"1"7:21i
22.811

5.850

0.39540
0.02070
0.00ll00
0.04358
10.53238

1.94002

379583

1.15403
0.10168

0.71096

1.48370

1.06909

1.67036

6.5331
10.1207

3.9434
0.8956

-2.2814

1.3538

-1.2266
-12.9768

0.9463

1.3131

-0.0764

-1.4969

YES
YES

YES
YES
YES

NO

YES

YES

NO

YES

YES

YES

YES

S46
0i9
19.63

17.01

5.57
0i9
0.33
1.46

21.i8
i44
0.33
10.05
706
7:06
2t07
2i":07
14.'65
1':44

2.88
2.49

"tii:OO
35.29

5.57
ill
21.18
21.i8
548
148

19,63

5.57
ill
21.18
2T'i8
5.46
1:46
19.63

5.57
5.57

21.18
21.ii
5.46
T46
19.63

21.66
"'6.82
i7.OO

5.57

13,930
241,005

6ii

793

14,244
242,142
123,077
119,065

iii3
35
".
22

15,679
15,679
166
166
250
352

1,344
2,035
"3
7

14,244
14,244

103
iii3

13,930
118,420

60

14,244
14,244
103
iii3

13,930
118,420

6ii

14,244
14,244

103
iii3

13,930
118,420

6ii

1,435
375

"3

14,244

309
067
033
129
267

11.89

10.96

280
3.70

4.75

4.08

5.00

213
3.243
2,088

D55
"3

29

49

5
if

100

12

41

6355
1:"179
40.163

14.655

6.733
1.'216
0000
T535
3i23i"
12.836
0.000
15.167
10.370
10.370
31.840
3U4O
24.5i6
TI25

2.223
1.ffi"
25.120
19:593

6.733
6.733
32.231
32.231
6355
iA79
40.163

6.733
iffi"
3'2':231
32.231
6355
1.479

4ii:163

6.733
6733
32.231
32.231
6355
1.479

40.163

21.991
9.554
14.731

6.733

0.46479
M2149
0.00ll00
0:04539
~

1.96145

3.83022

0.99612
029438

0.67568

1.83532

1 05306

5.3410
10.0013

3.8146
0:9809

-2.4618

0.9627

0.0643
-4.1292

1.2160

0.7517

0.5428

YES
YES
YES
YES
YES

NO

YES

YES
NO

YES

YES

YES

4.04 1,063
3.66 1,592

12.40 5
12.60 5

4.75 17,995
4.75 17,995

11.74 95
11.74 95
4.71 17,710,.8 125,846
10.76 84
1.00 6
4.75 17,995
4.75 17,995
11.74 95
11.74 95
4.71 17,710,.8 125,846
10.76 84
100 6
4.75 17,995
4.75 17,995
11.74 95
11.74 95
4.71 17,710
1.46 125,846

10.76 84
1.00 6

21.07 1,3n
6.18 2SO

14.00 1
100 1
4.75 17,995

4.20
3.98

4.60

450

5.59

600

5
43

112

48

2.905
0."'"
7.266
i1.'149

6.639
6.639
13.376
"i"3376
6.576
2.883
12.615
0.000
6.639
6.639
13.376
"i337'6
6.57B
2.883
12.615
0000
6639
e:639
13.376
i'"fJ16
6:578
2B83
1'"2.6i'5
(fQ(if
28.il73
7.503
0.000
0.000
6.639
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BeIlSouth Monthly Perfonnance Summary
Tenness_, September 2002 • May 2002 s........

E.... ...... Eqully.-8.1.19.1
8.1.192
B.1.19.3
8.1.19.4
B.1.19.5 10-11 IxDSL (AOSL, HOSL and UCL)ITN.<""
B.1.19.6
8.1.19.7
8,1.19.8
8.1.19.9 0-11 m Non- ..'

B.1.19.10 0-11 mAM .ltNP
8.1.19.11 0-11 m wnNP ..
8.1.19.12 0-11 m wllNP ..
B.1.19.13 0-11 m wJLNP Non-DniaNTN /..
8.1.19.'-4 0-11 ""'"' ..
8.1.19.15 0-11 ""'"' ..
8.1.19.115 0-11 INPsg~ ..
8.1.19.17 0-11 LNPSblndiIkIneITN I

Unbundled fMtwartc e.n.nts .

8.2.1.1.1.1 ~
8.2.1.1.1.2 ~
8.2.1.1.2.1 Ifr
8.2.1.1.2.2 ~
8.2.1.2.1.1 ~

LocaIIrUrotIiceTnIlWlOrtl<10~ldavsl 6,S5058 1.0412-- -r-YEs
8.2.1.2.1.2

~8.2.1.2.2.1 ~
8.2.1.2.2.2 P-4
8.2.1.3.1.1 P-4 +Port~<10' 0,_ 4.0188 YES
8.2.1.3.1.2 P-4 + Port CornbindonII<10 circubINon- ... 0.03519 7,.... YES
8.2.1.3.t.3 P-4 + Port CorrlbinMionaI<10 eirt:ubISvriIch Based OrdersITN dI • 0,00000 YES
B.2.1.3.1.4 P-4 +Port~<10 1nITN ... 0,..... 2.8931 YES
8.2.1.3.2.1 P-4 • Port CornbindonIf>-,O 5,630S6 1.<629 YES
8.2.1.3.2.2 P-4 +Port~""0cin:uitllNon- ... 5,..... 0.2762 YES
8.2.1.3.2.3 P-4 +Port~.'0cln:ull:slSwllcBasedomer.rTNda.
8.2.1.3.2.4 P-4 +Port~·'0 InITN ell • 5,62062 0.4240 YES
8.2.1.4.1.1

~
Combo OthIIrf<10 circuitIIDiuIMc I.a) 2.06091 -2.6121 NO

8.2.1.4.1.4 ~
8.2.1.4.2.1

~8.2.1.4.2.4 P-4
8.2.1.6.3.1

~
UNEISDNI<8~(d.ys) 1,69063 1.9112 I YES

8.2.1.6.3.2 ~
8.2.1.6.4.1

~8.2.1.6.4.2 ~
8.2.1.6.5.1

~8.2.1.6.5.2 P-4
-0.1261 -t8.2.1.7.3.1 P-4 lineShI· <6' . 1.30214 YES

8.2.1.7.3.2
~

line Sharir'O<6 circuitsI'Non.-DtaDatchITN (daysl 0.12488 ·2,"" .L NO
8.2.1.7.4.1 ~
8.2.1.7.4.2

~8.2.1.7.5.1 ~
8.2.1.7.5.2 P-4
8.2.1.8.1.1 ~ 'ZtNAMQal,lJOl)OHkn'c10~'daY.1 I 0,62932 I 0,2411 r YES
8.2.1.8.1.2

~8.2.1.8.2.1 ~
8.2.1.8.2.2 P-4
8.2.1.9.1.1 ~ 'ZtNAna6oal,lJOl)Non-OnianI<10~fdav.) 4.65158 I 0.0451 !YES
8.2.1.9.1.4

~8.2.1.9.2.1 ~
8.2.1.9.2.4

~8.2.1.10.1.1 ~
8.2.1.10.1.2

~8.2.1.10.2.1 ~
8.2.1.10.2.2

~8.2.1.11.1.1 ~
8.2.1.11.1.4

~8.2.1.11.2.1 ~
8.2.1.11.2.4 P-4
8.2.1.12.1.1 ~ 'ZtNAnP:Ja l,lJOI)wllNPDnianlc10~ fdays) I 096016 I -0,8500 .-------ves
8.2.1.12.1.2

~8.2.1.12.2.1 ~
8.2.1.12.2.2

~8.2.1.13.1.1 ~
8.2.1.13.1.4

~8.2.1.13.2.1 ~
8.2.1.13.2.4 ~8.2.1.14.1.1 ~
8.2.1.14.1.2

~8.2.1.14.2.1 ~
8.2.1.14.2.2 P-4
8.2.1.15.1.1 P-4 OlhefNon-Desianl<10~(daYSI 6.63960 -0.1878 1 YES
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BellSouth Monthly Perfonnance Summary I So........... I Augus' I
Tennessee, September 2002 - May 2002 Benc:tIrNrkI BST BST CLEC CLEC stMUrd stMcIn BST SST CLEC CLEC stMUrd Stanc*d

AMIog Meuun Vokme Meuure Vokme Dev\IIIion Error ZScore Equity Men... Volume MIltsan VolUme DeNtiOn Error ZSCOn Equity

8.2.1.15.1.2 p~ OtherNon-De <10 das R&B 1.10 256,n.. 1.415 0.91 280,035 1.501
8.2.1.15.2.1 P-4 otherNon- :010 dII. RIB 12.M 815 23.154 13.56 84 19.191
8.2.1.15.2.2 P-4 otherNon- .,0 dII s R&B 7.18 57 17.633 7.01 85 16.580
8.2.1.16.1.1 P-4 INP standalone <10. R&B (POTS) 5.91 14,869 7.021 6.01 16,886 0.33 3 10.185 5.88908 0.9672 YES
8.2.1.16.1.2 P-4 INP standalone 10' diva) R&B (POTS) 1.09 255,613 1.298 0.91 278,810 1.11 3 1.466 0.8«150 42408 YES
8.2.1.16.2.1 P-4 INP starm60ne "'0'. R&B(POTS) 10.75 70 23.374 11.45 68 14.884
8.2.1.16.2.2 P-4 INP standUone .,0 days R&B(POTS) 0.33 1 0.000 1.42" 1.751
8.2.1.17.1.1 P-4 LNP standlione e10 . R&B(POTSj 5.91 14,669 7.021 8.01 16,886 0.33 2 10.165 7.18792 0.7898 YES
8.2.1.17.1.2 P-4 LNP standalone <10cin:ultalNon- dIIys R&B (POTS) 1.09 255,613 0.46 3n 1.298 0.06688 9.4058 YES 0.91 278,810 0.50 481 1.466 O.06GSO 6.0884 YE5
8.2.1.17.2.1 P..<4 LNP standa60ne >-10'. R&8(POT5) 10.75 70 23.374 11.45 68 14.884
8.2.1.17.2.2 P..<4 LNP StlindH»ne >-1OcKuIlafNon. TN Idlly. R&B (POT5) 0.33 1 0.000 1.42 4 0.33 2 1.751 1.51612 0.7145 YES
8.2.l.18.1.1 1..<4 c0511<10 Digilal Loopc 051 4.94 1,974 5.61 100 8.293 0.85007 -0.7857 YE5 5.44 2,166 7.27 82 7.7fX, 0.87895 -2.0880 NO
8.2.1.18.1.2 P..<4 cQ511c10 dII DigiIIII Loop c 051 3.10 3,041 3.996 2.71 3,076 2.884
8.2.1.18.2.1 P..<4 c0511>-10' '. DigibliLoopc051 3.67 3 0.577 4.75 4 4.1i3
8.2.1.18.2.2 P..<4 c0511>=10 . da. Digbl Loop < oSl 105.00 1 0.000
8.2.1.19.1.1 P..<4 I >-051/<10 dI DigUILoop>-OSl 22.21 248 6.40 131 34.611 3.73831 4.2288 YE5 19.39 252 6.37 142 22.181 2.32747 5.~s

8.2.1.19.1.2 P..<4 >-051/c10 da s Digit;lILoop:o--OSl 5.83 110 10.784 9.64 136 12.364
8.2.1.19.2.1 P..<4 IL :0--0511>.10 . IchITN Digital Loop:o--OS1 21.85 40 13.492 32.19 43 22.948
8.2.1.19.2.2 P..<4 I :o--OS11>-10~ dII. DigbILoop:o-=DS1 8.30 44 10.885 10.99 29 15.053

"'*'~__X_
8.2.2.1 P..<4 IlOSLAOSL,HOSLandUCL wllh c6 tdlfTNdI 14d11Yli
8.2.2.2 P..<4 1l0SL (AOSL, HoSL snd UCL w/o <6 dII • 7 dly. 4.68 ! 84 YES 5.31 I 59

-"'*'8.2.3.1.1.1 P·1 SwIlchPorts/<10circullalf /TN dIIa R&B(POTS) 8.86 114 6.597 7.59 128 5.717
8.2.3.1.1.2 P·l SwkhPorts/<10ciraIItsIE a R&8(POTS) 0.00 0 0.00 0
8.2.3.1.1.3 P·1 SwilchPortalc10circultalOther/TN R&B(POTS) 4.33 6 4.457 16.42 19 21.070
8.2.3.1.2.1 P·1 SwItctlPorta/>-10clrctlblF /TN R&B(POTS) 0.00 0 0.00 a
8.2.3.1.2.2 P-1 SwIIchPortal>=10circubIE dIIa R&B(POTS) 0.00 0 0.00 0
8.2.3.1.2,3 P-1 Swkh Portaf>>:10c:in:uitalCltMrlTN dII R&8 (POTS) 0.00 0 0.00 0
8.2.3.2.1.1 P~1 Loc:aIlrUrofllceT.-. <10cifcublf fTN dI. DS1fOS3·lnterol'llce 0.00 0 0.00 0
8.2.3.2.1.2 P-1 lOCIIlII'UroIkeT <10ciR:uitaIE dIIs OSlIOS3·Il'lterollice 0.00 a 0.00 a
8.2.3.2.1.3 P·1 LocaIInteroMceT <10circub1Other1TN dII a DSlI DS3_ Inlerollice 8.50 2 4.950 7.fiT 3 I I ----.-8.145
8.2.3.2.2.1 P·l LOCIIInterotIIceT :o10cin:ubIF /TN 01 OS1/DS3·lnlerollice
8.2.3.2.2.2 P·l LocaIlnleroIIice T -10 circubIE s OSlI DSJ ·Inlerollice
8.2.3.2.2.3 P·l Loc:aIlnterotIk:e TI'II -10 QrcubIOttwr/TN 01 S OSlI DSJ ·lnterollice
8.2.3.3.1.1 p·t +PortCombinattons/<10cirt:ubIF /TN dII. R&B 8.156 114 0.00 0 6.597 YES 7.59 128 11.00 1 5.717 5.73929 ~.S935 YES
8.2.3.3.1.2 P-1 +PortCombiMtiona/<10cirCUItaIE cia. R&B 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
8.2.3.3.1.3 P·1 +PortCombiNtional<10circultalOther/TN. R&B 4.33 6 0.00 0 4.457 YES 16.42 19 6.00 1 21.070 21.61685 0.4821 YES
8.2.3.3.2.1 P-1 +PortCorTll:JMtionsl>.,0circuitaIF /TN dII s R&B 0.00 0 0.00 0 YES 0.00 a 0.00 0 YES
8.2.3.3.2.2 P·1 +PortCornbinRonal>-10cRuitaIE cia. R&8 0.00 a 0.00 a YES 0.00 0 0.00 0 YES
8.2.3.3.2.3 P·1 + Port CornI:lN1IonaI>-10circuitslothef/TN dII • R&8 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
8.2.3.4.1.1 P·1 ComboOther/c10cln::ull&lF ITN cia. R&B&o·Disp 9.50 120 0.00 0 8.322 YES 7.73 134 0.00 0 5.956 YES
8.2.3.4.1.2 P·1 Combo 0Iher/c10 circubIE dI • R&B&o· DIsp 0.00 a 0.00 0 YES 0.00 0 0.00 0 YES
8.2.3.4.1.3 P·l ConDJOhr/<10eircublOltwITN cis s R&B&o·DIsp 4.00 9 0.00 0 4.093 YES 15.90 20 0.00 0 20.640 YES
8.2.3.4.2.1 P·l ComboOlher/>-10ein:ubIF /TN • R&B&O·Disp 0.00 0 0.00 0
8.2.3.4.2.2 P·l ComboOltwI>-10circublE. R&B&D.Dtsp 0.00 a 0.00 a

::~:~:::~:~ ~:~ ~A~~~~t::~/c~~ ITN dII s :~~~~r: ~:: ~ 0.00 0 5.596 YES ~:~ ~ 0.00 0 6.610 t- T ~S
8.2.3.5.1.2 P-1 IlOSLADSL,HOSLandUCL<10circuiIsIE dis AOSLtoRetaH 0.00 0 0.00 0 YES 0.00 a 0.00 0 YES
8.2.3.5.1.3 P~1 llDSL AOSL,HoSLandUCL c10clrcultalOlher/TN dII s ADSLloRllta1 0.00 0 0.00 a YES 3.00 1...,J.. 0.00 0 0.000 YES
8.2.3.5.2.1 P·1 1l0SL ADSL,HoSLsndUCL -10drcultalF /TN dII. ADSLloRllta1 0.00 0 0.00 0
8.2.3.5.2.2 P·1 1l0SL AOSL,HoSLsndUCL -10clrcublE. da s ADSLloRIltaM 0.00 a 0.00 a
8.2.3.5.2.3 P·1 IlOSl "OSL, HDSL.nd UCL -10 crcubIOther/TN Os • ADSL lo Rlltait 0.00 0 0.00 0
8.2.3.6.1.1 P·1 UNEISONlc10circublf" /TN da. ISDN.BRI 22.00 7 0.00 0 19.244 YES 11.00 5 0.00 a 11.292 YES
8.2.3.5.1.2 P·l UNE ISONlc10 circubIE dII ISDN· BRI 0.00 0 0.00 0 YES 0.00 a 0.00 a YES
8.2.3.6.1.3 P·1 UNE ISDN1<10 circubIOlherITN ell s ISDN· 8RI 0.00 0 0.00 a YES 0.00 a 0.00 0 I J I I YES
8.2.3.6.2.1 P-1 UNEISON/>-10cin::ubIF /TN cia. ISON·8RI
8.2.3.6.2.2 P·1 UNE1$0Nf>-10. ISDN· 8RI
8.2.3.6.2.3 P·1 UNE ISDNf>-10 circubIOlher/TN cia • ISDN· BRI
8.2.3.7.1.1 P·1 Line <10cin::ubIF /TN cia. ADSLloRIltaM 6.00 4 0.00 0 5.596 YES 6.22 9 0.00 0 6.610 YES
8.2.3.7.1.2 P·l Line <10circublE. ADSLtoRetall 0.00 0 0.00 0 YES 0.00 a 0.00 a YES
8.2.3.7.1.3 P·l Line <10circuit8lothef/TN da ADSLloRlltail 0.00 0 0.00 0 YES 3.00 1 0.00 0 0.000 YES
8.2.3.7.2.1 P·l Line :o-c10circuitalF .. /TN dB. AOSLtoRet8iI 0.00 0 0.00 a
8.2.3.7.2.2 P·l Line Sha . -10 circubIE AOSL to Retail 0.00 0 0.00 a

::~~:~~:~ ~:~ '::::. -10~~dII. dB A~:~~=H ~:: 1~4 7.00 t 6.597 6.62577 0.2502 YES ~:: 1~ 0.00 0 5.717 , -; 1" YES

B.2.3.8.1.2 P·1 'ZtNAna <10 dis s R&8.Disp 0.00 0 0.00 0 YES 0.00 a 0.00 a YES
B.2.3.8.1.3 P·1 'ZtN <10circultalOlherlTN dI. R&B.Diap 4.33 6 0.00 0 4.457 YES 16.42 19 0.00 a 21.070 YES
8.2.3.8.2.1 P·1 'ZtN -10 cRuIIa1F /TN dB • R&B· Diap 0.00 0 0.00 a
8.2.3.8.2.2 P·1 'ZtN -to dB • R&8. Diap 0.00 0 0.00 0
8.2.3.8.2.3 P·l 'ZtN ..to cin:uitsIOltwrlTN cia s R&8· Diap 0.00 a 0.00 0
8.2.3.9.l.1 P·1 "Nl/ Non- <10circubIF !TN dIIs R&8(POTS)exclSBOr 8.66 114 0.00 0 6.597 YES 7.59 128 0.00 0 5717~ YES
B.2.3.9.1.2 P·1 2W <10cin::uItIJE cia. R&8 (POTS) excl SB Or 0.00 a 0.00 0 YES 0.00 a 0.00 0 YES
8.2.3.9.1.3 P-1 'ZtN <10circublOltler/TN R&B (POTS) excl SB Or 4.33 6 0.00 0 4.457 YES 16.42 19 0.00 a 21.070 YES
8.2.3.9.2.1 P·1 'ZtNAna .,0c:iraIItaIF ITN • R&B(POTS)elldS80r 0.00 a 0.00 a
8.2.3.9.2.2 P·1 'ZtNAN L =10 dI s R&B(POTS) elldS8Or 0.00 0 0.00 a
8.2.3.9.2.3 P·1 mAna ~ =10circuitalOtherlTN dIl R&8(POTS) udS8Or 0.00 0 0.00 0
8.2.3.10.1.1 P·1 'ZtN wnNP <10cireuitslF!TN s R&B·Disp 8.66 114 6.597 7.59 128 5.717
8.2.3.10.1.2 P·1 'ZtNAN wllNP <10circuitaIE dlI s R&B·Disp 0.00 a 0.00 0
B.2.3.10.1.3 P·l 'ZtN wl$NP <10c:ircuitalOtherITN. R&B·Disp 4.33 6 4.457 16.42 19 -l 21.070
8.2.3.10.2.1 P·l 'ZtNArra wllNP -10circuitalFac:ilityfTN dI s R&8·Disp 0.00 a 0.00 a
8.2.3.10.2.2 p·t "Nl/AMIog LooDWIlNP DnUlI>=10 clrcuitllEauiDmentITN (dllv.) R&B· Dlap 0.00 a 0.00 a
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BellSouth Monthly Perfonnance Summary I July I June I May

Tennessee, September 2002 .. May 2002 BST BST CLEC CLEC StulcUrd St.MWd BST BST CLEC CLEC Stllndard Standard BST BST CLEC CLEe SlandI!rd

Me••ure Volume Measure Volume Deviation Error Z&core Equity Muaure Volume Meuure Volume DevtMIon Error ZSCore Equity Meuwe Volume Musure Voh,me Deviation

8.2.'.15.1.2 P-4 otherNon-De n,/<10circuitslNon-O" tcnrTN da s 0.91 253,943 1.367 0.89 242,142 1.216 0.90 259,194 2.127
8.2.'.15.2.1 P-4 other Non- nI>z10ciralilslD tehITN da s 9.n ffl 10.455 2118 103 32.231 11.74 95 13.376
8.2.1.15.2.2 P-4 other Non- >=10circublNon-O" tchfTN da s 6.08 44 15.675 6.44 35 12.836 4.49 58 7.522
8.2.'.16.1.1 P-4 IN? Standalone <10circu tchITN cia s 5.69 15,350 5.549 5.46 13,930 6.355 4.71 17,710 6.578
8.2.1.16.1.2 P-4 INP Standlllone <10circuitlllNon-D' chITN da s 0.91 261,763 1.309 0.89 241,005 1.179 0.89 257,954 2.094
8.2.1,16.2.1 P-4 INP Standalone =10circuitslDisp tchITN da s 9.06 59 10.273 19.63 60 40.163 10.76 84 12.615
8.2.1.16.2.2 P-4 INP Standalone =10cireuits/Non- da s 0.33 2 0.000 0.73 10 0.344
8.2.1.17.1.1 P-4 lNP Standalone <10circuitslOispltchfTN cia • 5.69 15,350 1,00 1 5.549 5.54915 0.8445 YES 5.46 13,930 6.355 4,71 17,710 6.578
8.2.1.17,1.2 P-4 LNP Standalone <10cireuitllNon- tchITN cia $ 0.91 261,763 0.52 462 1.309 0.06098 6.4190 YES 0.89 241,005 0.49 445 1.179 0,05593 7.0418 YES 0.89 257,954 0.51 342 2.094
8.2.1.17.2.1 P-4 LNP Standakme >;10cireuitslDisi tchfTN dill • 9.06 59 10.273 19.63 60 40.163 10.76 84 12.615
8.2,1.17.2.2 P-4 LNP stIIndilone >;10circuitslNon-O' tchITN cia s 0.33 2 0.56 3 0.000 0.00000 NO 0,67 2 0.73 10 0.33 2 0.344
8.2,1.18.1.1 P-4 O' aiL <OSl/<10circuitsl~tchfTNcia s 5.71 1,879 6.97 97 11.096 1.15530 -1.0905 YES 6.50 1,806 7.23 119 12.045 1.13996 -0.6334 YES 6.92 1,552 7.20 120 7.687
8,2.1.18.1.2 P-4 0 I L < OS1/<10circuitslNon- cia $ 2.n 2,866 5.217 2.81 2,784 4,:ztj9 3.29 2,288 2.510
8,2.1,18.2.1 P-4 IL <OSlI>=10circuilslDi tchITN cia s 6.00 4 5.354 3.50 2 0.707 4.00 1 0.000
8.2.1,18,2.2 P-4 lLoo <OS1n.;10circuitslNon-O chfTN cia s 66.50 2 0.707 20.50 2 19.092 4.00 2 4.243
8.2.1.19,1.1 P-4 0 lloG >=OS1!<10circuits/tr clvTN cia s 17.35 386 6.60 124 19.009 1.96219 5.4796 YES 18.83 325 6.47 187 19.184 1,76076 7.0199 YES 19.05 202 6.10 115 18.246
8.2.1.19.1.2 P-4 0 I >;OSl/<10circuitslNon-O' tchfTN cia s 6.91 219 12.286 2,26 261 5.226 4.98 130 11.243
8.2,1.19.2.1 P-4 0 I L >; OSln.s10 tdlITN cia $ 43.00 1 0.000
8.2.1.19.2.2 P-4 I L >s DS1/>=10circuitsl'Non- tctvTN (days) 4.81 14 5.m 6.00 7 8.280 7.71 15 10.594

Ordw lntWYei within X.-
8,2.2.1 P-4 xOSL ADSL, HOSL lind UCL L with Condition eEl circuits/D' IctvTN cia s
8.2.2.2 P-4 xOSL (ADSL, HOSL lind UCL) Loo w/o Conditioni <6 circuilslOispatchITN (dll s) 4.52 63 YES 4,74 82 YES 4.41 69

_OnIon
8.2,3.1.1,1 P-1 Switch PortsI<10circuitstFac" /TN cia s 8.12 98 7.839 8,73 104 5.781 8.97 134 7.260
8,2.3.1.1.2 P-1 SwitchPortsJ<10circubIE ntrTN da • 0.00 0 0.00 a 0.00 0
8,2.3,1.1.3 P·l SwitchPortsl<10circuitslOlherfTN dB • 15.74 19 16.918 12.52 23 11.904 7.n 29 10,545
8.2.3.1.2.1 P-l SwttchPor1s!>s10circuitslFaci /TN cia Ii 0.00 0 0.00 0 0,00 0
8.2.3.1.2.2 P-1 SwttchPortsI>;10circuitslE u' ntfTN da • 0.00 0 0.00 a 0.00 0
8.2.3.1.2.3 P-1 Switch Ports!>;10 clrcuitsIother!TN cia • 0.00 0 0.00 a 0.00 0
8.2.3.2.1.1 P-1 LocallnterofficeTra rt/<10circuitslFaci'!TN cia • 1.00 1 0.000 0.00 a 0.00 0 0.00
8.2.3.2.1.2 P-l LocallnterofficeTra rt/<10ci'euitsIE ntrrN cia s 0.00 0 0.00 0 0.00 0 0.00
8.2.3.2.1.3 P-1 Local Interoflice Tra rt/<10circuitslotherfTN cia s 5.00 2 5.657 5.00 1 0.000 0.00 0 000
8.2.3.2.2.1 P·l Local Interoffice Tra rt/>=10 circuits/Fad' /TN cia s 0,00 0 0,00 0
8.2.3.2.2.2 P-l Local Interoffice Tra rt/>=10 circuitsIE ui ntITN dil s 0,00 a 0,00 0
B.2.3.2.2.3 P·l Locallnterol'lice Tra rtI>=10 circuI1sIOIherfTN cia • 0.00 a 0.00 0
B.2.3.3.1.1 P·l Loo +PofICombinalions/<10circuitlllfacility/TN cia s 8.12 98 0.00 0 7,839 YES 8.74 105 0.00 0 5.755 YES 8.97 134 0.00 a 7.260
8,2.3,3.1.2 P·l Loo +PortCombinalions/<10circuitsIE ntITN da s 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES 0.00 0 0.00 a
8,2.3,3,1.3 P·1 +PortCombinalions/<10circultslO!hef/TN cia S 15.74 19 13.00 1 16.918 17,35708 0.15n YES 12.52 23 0.00 a 11.904 YEs 7.n 29 0,00 a 10.545
8,2.3.3,2.1 P·1 + Port Combinalionsl>=10circuitsIFaci' fTN cia s 0.00 0 0.00 0 YES 0.00 0 0.00 a YES 0.00 0 0,00
8.2.3.3.2.2 P·1 + Port Combinalionsl>=10circuitslEquipmentfTN dayS 0.00 0 0.00 0 YES 0.00 0 0.00 a YES 0.00 0 0.00
8.2.3.3.2.3 P·1 L + Port Combinationsl>=10 circuitslOlher!TN cia s 0,00 0 0.00 0 YES 0.00 a 0,00 0 YES 0.00 a 0.00
8.2.3.4.1,1 P·1 ComboOlher/<10circuitslFac" /TN da s 8.76 102 0,00 0 8.897 YES 9.28 116 11,00 1 7.440 7,47171 -0.2308 YES 12.15 142 0.00 a 26.570
8.2.3.4.1.2 P·1 Combo OIherf<10 circuitslE nVTN da s 0.00 0 0.00 0 YES 0.00 a 0.00 0 YES 0.00 a 0.00 0
8.23.4.1.3 P·l ComboOther/<10circuitsfothef!TN days 14.75 24 0.00 a 15.419 YES 12.17 24 0.00 a 11.n2 YES 7.69 29 0,00 0 10.566
8.23.4.2.1 P-l Combo Other/>;10 circuitsIFaci' /TN da s 0.00 0 0.00 0 0.00 0
8.2.3.4.2.2 P·l Combo Othern.;10 circuitsfEquipmentlTN days 0.00 0 0,00 0 000 0
8.2.3.4.2.3 P·l Combo OIherl>=10 circubfOther/TN da s 0.00 0 0.00 a 0.00 a
8.2.3,5.1.1 p., xOSL ADSL, HOSLand UCL <10circultsfFllcility!TN days 5.83 6 13.00 1 3.061 3.30572 -2.1680 NO 26.75 4 6,00 1 18.554 20.74398 1.0003 YES 7.SO 16 4.00 1 5.910
8.2.3,5,1.2 P-1 xOSL ADSL,HOSLandUCL <10cil"CU/t$fE da s 0,00 a 0.00 0 YES 0.00 0 0.00 0 YES 0.00 0 0.00 a
8.2.3.5.1.3 P-1 xOSL ADSl, HOSl and UCL <10citcuilslOtherfTN cia s 0,00 a 0.00 0 YES 0.00 0 0.00 0 YES 5.25 4 0.00 a 8.500
8.2.3.5.2.1 P-1 xOSL ADSL,HOSlllndUCL >;10circuitslfaci' !TN da s 0.00 a 0.00 0 0.00 0
8.2.3.5.2.2 P·1 xOSL ADSL,HOSlandUCL >;10circuitsIE u' nlfTN days 0.00 0 0.00 0 0,00 0
8,2.3.5.23 P·1 xDSL ADSL, HOSL and UCL >;10 circuitsfOlher!TN dB s 0.00 0 0,00 0 0.00 0
8.2.3.6.1.1 P·l UNEISONl<10circuilsJFa /TN da s 29.33 3 6.00 1 19.009 21.94944 1.0630 YES 19.00 6 0,00 0 21,392 YES 120.75 4 0.00 0 120,649
8.2.3.6.1-2 P·l UNE ISONl<10 circuitsfE da s 0.00 0 0.00 0 YES 0.00 a 0,00 0 YES 0.00 a 0.00
8.2,3.8.1.3 P·l UNE ISON/<10 circuItsJOther/TN da s 2.00 1 0.00 0 0.000 YES 0.00 a 0.00 0 YES 0.00 0 0.00
6.2,3.8.2.1 P·l UNE ISON/u10circubIFacil' /TN da 0.00 a
8.2,3.6.2.2 P·l UNE ISON/>=10 circuitsIE ntlTN days 0.00 0
6.2.3.6.2.3 P-l UNE ISDNf»=10 circuitslOther/TN da s 0.00 0
8.2.3.7.1.1 P·1 Une Sha' <10circuilslF .. /TN da s 5.83 8 0.00 0 3.061 YES 26.75 4 0.00 0 18.554 YES 7.SO 18 0.00 0 5.910
8.2.3.7.1.2 P·1 Une Sha <10circuIsIE ntrrN da s 0.00 0 0.00 a YES 0,00 a 0.00 0 YES 0.00 0 0.00 0
8,2.3.7.1.3 P·1 Line Sha <10circuitslOtherfTN da s 0.00 0 0.00 a YES 0.00 a 0,00 0 YES 5.25 4 0.00 0 8.500
8.2.3.7.2.1 P·1 Line Sha' >=10circuitsfFacU'!TN da s 0.00 0 0.00 0 0.00 0
8.2.3.7.2,2 P·1 Line Shllri "10circuitslEQul ntfTN da s 0.00 0 0.00 0 0.00 0
8.2.3.7.2.3 P·l Line Shari >=10circuitsfOlher/TN cia s 0.00 0 0.00 0 0.00 0
8.2.3.8.1.1 P·l MAna Loo <10circuitsiFacil' /TN cia s 8.12 98 0.00 0 7.839 YES 8.74 105 0.00 0 5.755 YES 8.97 134 0.00 a 7260
8.23.8.1.2 P·l MAna Loo <10circuitsfE ntfTN dil 5 0.00 0 0,00 a YES 0.00 0 0.00 0 YES 0,00 0 0,00 a
8.2.3.8.1.3 P·l 'Z'NAna Loo De <10circuits/Other/TN da s 15.74 19 0,00 0 16.918 YES 12,52 23 0.00 0 11,904 YES 7.72 29 -!- 0.00 -!- a -!- 10.545
B.2.3,8.2.1 P-1 'Z'NAna Loo De nn.=10circuitsIFa fTN da s 0.00 a 0,00 0 0.00 0
8.2.3.82.2 P-1 '2lNAna Loo De rV>=10circuitsIE nVTN da s 0.00 0 0.00 a 0.00 a
8,2.3.8.2.3 P·1 ZIN Ana Loo De nf>=10 circuitsfOther/TN da s 0.00 0 0.00 0 0.00 a
8.2.3.9.11 P·1 MAna Non-De <10circuitsffaci' /TN da 5 8.12 98 0.00 a 7.839 YES 8.73 104 0.00 0 5,781 YES 8.97 134 0.00 0 7.260
8.2.3.9.12 P·1 MAna L Non- <10circuittIIE ntfTN days 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES 0.00 0 0.00 0
8.2.3.9.1.3 P·l MAna Non- rV<10circuitslother/TN da s 15.74 19 0.00 0 16.918 YES 12.52 23 0.00 0 11.904 YES 7,72 29 -!- 0,00 -!- 0 -!- 10.545
8.2.3.9.2.1 P·l 'NoI Ana Loo Non-De nf>"10 circuittllFllci' !TN da s 0.00 0 0.00 0 0,00 0
8.2.3.9.2.2 P·l 'NoI Ana Loo Non-De >z10 circuitsIE lJ cia S 0.00 0 0.00 0 0.00 0
8.2.3,9.2.3 P-l 'NolAna Loo Non-De >z10circuitslOther/TN da s 0.00 0 0.00 0 0.00 0
8.2.3,10,1.1 P-1 'Z'NAna Loo w/lNPDes <10circuitslFaci' fTN cia s 8.12 98 7.839 8.74 105 5.755 8.97 134 7,260
8.2.3.10.1.2 P-1 'NIfAna Loo wllNPDe <10circuitsIE u' nlfTN cia 5 0.00 0 0.00 0 0.00 a
8.2.3.10.1.3 P·1 'NIfAna Loo w/lNPDe rV<10circuitsfOlherfTN da s 15.74 19 16.918 12.52 23 11.904 7.72 29 10.545
8.2,3.10.2.1 P·1 'NVAna Loo w/lNPDe nf>=10circuitsJFaci' fTN da 5 0.00 0 0.00 0 0.00 a
8.2,3.10.2.2 P·l 'NV Analoa LooowllNP Desianf>=10circuitslEauiomentfTN (davs\ 0.00 0 0.00 0 000 0
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BeIlSouth Monthly Perfonnance Summary
Tennessee. September 2002 • May 2002 ..................
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O.llOll5O 7.5978 YES

0.02245 1.39JO YES
0.04165 -2.5466 NO
0.17407 0.1797 YES
O.OOBBJ -14.0644 NO
0.01348

.._
NO

0.()Q71i1 -0.... YES

0 ...... 1.1090 YES
0.02223 .(l._ YES
0.03887 -11.2171 NO

5.717

8.471

0.000

0000
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5.717

0.000

5.717

5.717

5.717

21.070
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10.132
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21.070

21.070

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00

•.60
000
000

0.00
0.00
0.00

0.00
0.00
0.00

0.00
0.00
0:00

0.11% "',91fT

0..... .,
16.13" "0..... I
•.62'1< 112
8.16" 49
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0..... 249
5.62'1< 59
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13.33" 15
0..... •

0.00 0
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0.00 0
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0.00 0
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0.00 0
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0.00 0
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0.00 0
0.00 0
0.00 0
10.67 •
0.00 0
600 1
0.00 0
0.00 0
0.00 0
7.59 126
0.00 0
16.42 I.
0.00 0
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0.00 0
7.59 126
0.00 0
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7.59 126
0.00 0
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0.01700 0.S0J8 YES_
0.05901 -2.9753 NO

0.llll626 -13.1781 NO
0.01181 -9.JS39 NO

0.00798 -9.2636 NO

0.004J4 0.9264 YES
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0.03914 ·14.8883 NO
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..597

'.457

6.597
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0:00
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0.00
0:00
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0.14% 14,406
100.00"Jl, 1
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26._ 23

US'll. 104
11.76% 51

7.81'll. 54

0 .... 213
7.21'1(, 111

81.37% ,.,

1.51" 332
60.53'1(, J8
0..... 5
16.67" •

0.00 0... 11.
0.00 0
'.33 •
0.00 0
0.00 0
0.00 0.... "'0.00 0
'.33 •
0.00 0
000 0
0.00 0.... "'0.00 0
'.33 •
0.00 0
0.00 0
0.00 0
22.00 7
0.00 0
.33 ,
0.00 0
0.00 0
0.00 0.... 11.
0.00 0
'.33 •
0.00 0
0.00 0
0.00 0... 11.
0.00 0
'.33 •
0.00 0
0.00 0
0.00 0.... 11.
0.00 0
'.33 •
0.00 0
0.00 0
0.00 0
16.18 11
000 0
•.00 1
0.00 0
000 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
000 0
0.00 0

0._ 260,934...,... 762
0.41% 262,397
8.12"111 18,231
2.88% 4,102...". ...
2.88% 4,102
0.41'1(, 282,397
0.7211> 158,151

0.4'% 262,307

0.7211> 158,151
0.41'1(, 282,J07
0.7211> 158,151
23.73% 1,412
0.41110 282,397
0._ 2BO,934
0._ 260,934

'."" 5,130

23..... 4S&

-.....-.....
DialJ'lO~

DiagnostiC-.....
Diagnostic

R&8.0lI9
R&8 (POTS) .llel S8 Or
R&8 (POTS) .xel S8 Or
R&8 (POTS) exel 58 Or
R&8 (POTS) .xel 58 Or
R&8 (POTS).xel 58 Or
R&8 (POTS) exel 58 Or

R&8.Disp
R&B.Diep
R&8.oisp
R&8.Disp
R&B-Disp
R&8.0lI9

R&8 (POTS) .xel SB Or
R&8 (POTS) .xel 58 Or
R&8 (POTS) .llel S8 Or
R&8 (POTS) exel S8 Or

R&8 (POTS) .xcl S8 Or
R&B (POTS) .xcl S8 Or

Dnign
Dnign
Dnign
Dnign
Dnign
Dnign

R••

R••

R••
R••
R••

R••

R&8 (POTS)
R&8(POTS)
R&8{POTS)
R&B(POTS)
R&B (POTS)
R&8(POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)
R&8(POTS)
R&B(POTS)
R&B(POTS)

DigDI Loop < OS1
Digital Loop < OS1
DigiblILoop<oS1
Digibli Loop < OS1
Digital Loop < OS1
DIgital Loop < OS1

DigItal Loop >" OS1
DIgital Loop >" OS1
DIgital Loop >" OS1
Digital Loop >; OS1
DigItal Loop >; OS1
Digit81 Loop >= oS1

R&B (POTS)
OS1/DS3-!nteroll'ice

R'.
R&8&O·Disp

ADSLtoReblii
ISoN-8RI

AoSLtoReteil
R&B-Disp

R&B (POTS) excl 58 Or
R&B·Disp

R&8 (POTS) .xel SB Or
R&8-Disp

R&8 (POTS) ellel 58 Or
Dnign

R••
R&B(POTS)
R&B (POTS)

Digital Loop < DSl

Digital Loop >" OS1

8.2.6.1
8.2.6.2
8.2.6.3
8.2.6.4
8.2.6.5
8.2.6.6

8.2.5.1
8.2.5.2
8.2.5.3
8.2.5.4

8.2.5.5
8.2.5.6
8.2.5.7
8.2.5.8
8.2.5.9
8.2.5.10
8.2.5.11

8.25.12
8.2.5.13
8.2.5.14
8.2.5.15
8.2.5.16
8.2.5.17
8.2.5.18
8.2.5.19

8.2.3.10.2.3
8.2.3.11.1.1
8.2.3.11.1.2

B.2.3.1'.1.3
8.2.3.11.2.1
8.2.3.11.2.2
8.2.3.11.2.3
B.2.3.12.1.1
8.2.3.12.1.2
8.2.3.12.1.3
B.2.3.12.2.1
B.2.3.12.2.2
B.2.3.12.2.3
8.2.3.13-1.1

8.2.3.13.1.2
B.2.3.13.1.3
8.2.3.13.2.1
8.2.3.13.2.2
8.2.3.13.2.3
B.2.3,14.1.1
B.2.3.14.1.2
8.23.14.1.3
8.2.3.14.2.1
8.2.3.14.2.2
8.2.3.14.2.3
8,2.3.15.1.1
8.2.3.15.1.2
B.2.3.15.1.3
B.2.3.15.2.1
B.2.3.15.2.2
8.2.3.15.2.3
B.2.3.16.1.1
8.2.3.16.'.2
8.2.3.16.1.3
8.2.3.16.2.1
B.2.3.16.2.2
B,2.3.16.2.3

8.2.3.17.1.'
B.2.3.17.1.2
B.2.3.17.1.3
B.2.3.17.2.1
8.2.3.17.2.2
8.2,3.17.2.3
B.2.3.18.1.1
B.2.3.18.1.2
B.2.3.18.1.3
B.2.3.18.2.1
B.2.3.18.2.2
8.2.3.18.2.3
8.2.3.19.1.1
8.2.3.19.'.2
8.23.19.1.3
8.2.3.19.2.1
8.2.3.19.2.2
8.2.3.19,2.3
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BST 8ST CLEC CLEC S........d Standard BST BST CLEC CLEC Standard Standal'd

r.teasw. VoIwne Measure Volume DeMkMI Error Zscore Equtty Mlasure Volume Measure Volume Deviation Error Zsc:ore Equity

7.260

8.500

7.260

7.260

7.260

0000

7.260

to.545

10.545

10.693

10.545

66.978

10.545

98933

10.545

10.545

4.00
oro
0.00

000
000
000

0.00
0:00
000
0.00
0.00
0.00
400
000
0.00

7.260

May

0.00
0:00
0.00

0.24'110 7,501

20.45% 44
0.110% ,
8.48% '65
7.14% 28

0.00% .,

0.110% '48
20.45% 44
70.27% '48

CLEC CLEC Standard

Mnaure Volume DeviMion

BST BST

-.... Vol....

000 0
897 '34
0.00 0
7.72 29
000 0
0.00 0
0.00 0
897 '34
0.00 0
7.72 29
000 0
0.00 0
0.00 0
8.97 '34
0.00 0
7.72 29
000 0
0.00 0
000 0
65.38 8
000 0
100 ,
000 0
000 0
000 0
8.97 '34
0.00 0
7n 29
0.00 0
0.00 0
000 0
8.97 '34
0.00 0
7n 29
0.00 0
0.00 0
0.00 0
8.97 '34
0.00 0
7.72 29
0.00 0
0.00 0
0.00 0

30.15 20
0.00 0
5.25 4
0.00 0
0.00 0
0.00 0
12.67 3
0.00 0
000 0
0.00 0
0.00 0
0.00 0

0.42'11. 292,644
42.48'11. 984
0,42% 294,296
7.27% 22,027

6."" 3,529
7.97'11. 84'
6.52'll> 3,529
0.42'11. 294,296
0.77'11. 160,594
0.42'll> 294,296
0.77'11. 160,594
0.42% 294,296
o.n% 160,594

21.61'11I ',-
0,42% 294,296
0.42% 292,644
0.42% 292,644
7.85'110 4,724

3O.70'll> 417

YES
YES
YES

YES
YES
YES

YES

m
YES
YES

YES
YES
YES
YES

YES

~

11.904

--
5.755

11904

--
--
5.781

11.904

--
--
15.102

0.000

--
5.755

11.904

--
5.781

11.904

-
-
5.781

'i"f904

18.522 19.27820 0.7349

0000 0.00000

0.00
0:00
0:00
000
0:00
000
600
000
0:00

000
0.00
0.00

11.40
000
000

0.22'11. 2.3981 YES

100.00'110 -6.1743 NO
4.11% 0.2024 YES

4.55% 0..003 YES

760% -13.7201 NO
13.89'11. -9.0949 NO

3.61%

.._
NO

0.00'll> 09235 YES

4.55'11. 1.0401 YES

71.43'110 -11.3425 NO

0.31% 327
45.16% 31
7.84% 61

10.00% 10

0.00 0
8.73 '04
000 0
12.52 23
000 0
000 0
000 0
8.74 '05
000 0
12.52 23
000 0
000 0
000 0
873 '04
000 0
12.52 23
000 0
0.00 0
0.00 0
13.69 13
0.00 0
4.00 ,
0.00 0
0.00 0
0.00 0
8.74 '05
0.00 0
12.52 Z3
0.00 0
0.00 0
0.00 0
8.73 '04
0.00 0
12.52 Z3
0.00 0
0.00 0
0.00 0
8.73 '04
0.00 0
12.52 23
000 0
000 0
000 0

20.17 12
000 0
0.00 0
000 0
0.00 0
0.00 0
12.00 ,
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0

0.41'11. 266,497
40.54'11. 8'.
0.43% 268,036
9.49% 18,032
4.61% 3,513

6.36'11. 786
4.61% 3,513
0.43% 268,036
0.76'11. 144,019
0.43% 268,036
0.76% 144,019
0.43% 268,036
0.76% 144,019

29.07'11. ',985
0.43% 268,036
0.41% 266,497
0.41'11. 266,497
7.13% 4,715

29.62% "8

YES

YES
YES

NO
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES

~
~
~
~
IiC'Ji:illl3
~

0.00063 4.6887 YES
0.18924 -4.8741 NO
0.03000 '26S0 YES
0.04000 -3.0487 NO

0.00565 ·9.5610 NO
0.01198 ".2260 NO

0.1lO686 -2.9921 NO

0.00394 0.9771 YES
0.02448 -2.2961 NO
0.03825 -11.2358 NO

7.839

16.918

-
-
7839

16.918

--
7.839

16.918

--
--
18.285

6.863

-
-
7.839

16.918

-
-
7.839

16.918

--
--
7.839

16.918

'5.~ 1"._1 O~,
0.000

-
-
-
-
0000

0.00
000
0.00
0:00
0.00
0.00
.60
000
000

6.00
0.00
0.00

0.00

0.00
0:00

0.00
0:00
0:00

0.09% 9,957
100.00% 2

0.110% 4'
19.51% 4'

5.79'l1. 12'
8.16'Wo 49

2.44% 82

0.110% 247
10.39'11. T7
64.79'11. '4'

'09% 239
60.110% 36
2.56% 39
8.70% Z3

I July I _ Ju,,"---- ._ .. ~BeliSouth Monthly Perfonnance Summary
Tennessee, September 2002· May 2002

8.2110.23 p., 'NI wI1NP--De~ :10circuitsJOtherfTN davs-_· 000 0
B.2.3.1'.1.1 p., 'NIAno L wllNP Non-De <10cireuitsIFaeu- !TN da s 8.12 98
8.2.3.11.1.2 p., 'NIAM Loo wllNP Non- nI<10circuitslE mJTN d.. 0.00 0
B.2.3.11.1.3 p., 'NIAM Lao wllNP Non-De <10 cirwitslOtherfTN da s 15,74 ,.
8.2.111.21 p., 'NIAno w/lN P Non-De =10circuibilfaci" fTN cia 0.00 0
8.2.3.11.2.2 p., 'NIAM Loo w/INP Non- nI>;;10cireuits/E mJTN d.. 0.00 0
B.2.3.11.2.3 p., 'NIAM Lao wllNP Non-De >:10 circuit&lotnerfTN .... 0.00 0
8.2.3.12.1.1 p., 'NIAM wlLNP De <10 circuitslfllCl" /TN cia s 8.12 98
8.2.3.12.1.2 p., 'NIAno L w/LNP De 10circuitsIE d. 0.00 0
B.2.3.12.1.3 p., 'NIAno Loo wllNP nle10 circuitsiOtherlTN cia s 15.74 ,.
8.2.3.12.2.1 p., 'NIAM Lao wllNP De ".=10 circuitslFaci {TN cia s 0.00 0
8.2.3.12.2.2 p., 'NIAM L w/LNP De "'''10circuitsiE u "ITN .... 0.00 0
B.2.3.12.2.3 p., 'NIAM Loo wllNP :10circuitsJOlherfTN cia s 0.00 0
8.2.3.13.1.1 p., 'NIAno loo wllNP Non· <10cireuitslFacif fTN da. 8.12 98
8.2.3.13.1.2 p., 'NIAM Lao w/LNP Non-De <10circuitsIE mJTN da. 0.00 0
8.2.3.13.1.3 p., 'NIAM L wllNP Non.De <10 circuitslOtherfTN cia s 15.74 ,.
8.2.3.13.2.1 p., 'NIAno loa wllNP Non- >=10 c:ircuitsiFacU' {TN cia s 0.00 0
8.2.3.13.2.2 p., 'NIAM lao w/lNP Non-De =10circuits/E "ITN d" 0.00 0
8.2.3.13.2.3 p., 'NIAM wllNP Non.De n!>=10circuits/ottlerfTN cia s 0.00 0
8.2.3.14.1.1 p., Othe,De <10circuitslFac fTN cia s 24.50 4
8.2.3.14.1.2 p., Othe, <10circuitsIE "ITN .... 0.00 0
8.2.3.14.1.3 p., """'De <10circuitslotherfTN eta s 10.50 6
8.2.3.14.2.1 p., Othe,De >=10cifcuita/facil" fTN cia s 0.00 0
8.2.3.14.2.2 p., Othe,De n/>=10circultslE mJTN .... 000 0
8.2.3.14.2.3 p., """'De >-10 circultlllOtheffTN cia s 000 0
8.2.3.15.1.1 p., other Non-De nI<10 circuilsIFaci fTN .... 8.12 98
8.2.3.15.1.2 p., other Non-De <10ctcuitsIE ui mJTN da. 0.00 0
8.2.3.15.1.3 p., otherNon-Desianl<10circuitslOtherfTN dB s 15.74 ,.
8.2.3.15.2.1 p., OtherNon--De nI>=10circuitslfaci' /TN cia s 0.00 0
8.2.3.15.2.2 p., other Non-Desian/>=10circuitslE .... 0.00 0
8.2.3.15.2.3 p., Other Non- =10 circuittIIOltIerfTN dB s 0.00 0
8.2.3.16.1.1 p., INP Stand810ne <10 circuils/Fa fTN dB s 8.12 98
8.2.3.16.1.2 p., INP Standalone <10clrcuitsIE mJTN da. 000 0
8.2.3.16.1.3 p., INP Standalone <10 circuitslotherfTN da s 15.74 ,.
8.2.3.16.2.1 p., INP Standalone =10circuitslFac" fTN dB s 000 0
8.23.16.2.2 p., INP Standalone =10circuAsIE mJTN .... 000 0
8.2.3.16.2.3 p., INP Standalone >=10circuitslOther/TN cia s 000 0
8.2.3.17.1.1 p., lNP Standalone c10circuitsiFaci' /TN cia s 8.12 98
B.2.3.17.1.2 p., lNP Standalone c10circuitslE ui mJTN d.. 000 0
B.2.3.17.1.3 p., LNP standalone c10 cireublotherfTN cia s 15.74 ,.
8.2.3.17.2.1 p., LNP Standalone >=10circuitslFacY' fTN cia s 0.00 0
8.2.3.17.2.2 p., LNP Standalone >=10circuitsIE mJTN .... 0.00 0
B.2.3.17.2.3 p., LNP Standalone >=10circuitslOtherfTN cia s 0.00 0
B.2.3.18.1.1 p., Iloo < OS1/c10 circuits/Faci!o fTN cia s 13.67 •
B.2.3.18.1.2 p., O· Iloo cOS1/c10circuitslE u mJTN d.. 0.00 0
8.2.3.18.1.3 p., D' ital < DS1/c10 circuitsJOtherfTN cia s 2.00 ,
8.2.3.18.2.1 p., D' ullao < OSlI>-10 circuitslFacll' fTN dB s 0.00 0
B.2.3.18.2.2 p., Iloo cOS1/>=10circuit&IE mJTN da. 000 0
8.2.3.18.2.3 p., 0 I Loo c OSlI>=10circuitllIotherlTN da s 0.00 0
8.2.3.19.1.1 p., 0 I Loo >: OSlI<10circuitslFaciI' fTN cia 5 0.00 0
8.2.3.19.1.2 p., D' ullao >= DS1/c10circultslE ui otITN d.. 0.00 0
B.2.3.19.1.3 p., 0 Iloo >= OS1/cl0 circuitslOtherfTN cia s 800 ,
8.2.3.19.2.1 p., O· I Loo >=OS11>:10circuitsiFacil' fTN .... 000 0
8.2.3.19.2.2 p., D' ital La >= OSll>-10 circuits!EquipmentfTN da" 0.00 0
8.2.3.19.2.3 p., O' ital Laop >t OSlI>=10circuitsiOther/TN (da 5) 0.00 0

,,-...-._-
8.2.5.1 P-2 Switch PortsITN % 0.39'll> 291,438
8.2.5.2 p., Local Interoffice TransportlTN 'll> 45.47% 896
8.2.5.3 p., L + Port CombinationsITN % 0."" 294,020
8.2.5.4 p., Combo OtherfTN 'll> 7.76% 19,757
8.2.5.5 p., ~OSl "OSL, HOSL and UCl " 3.80'll> 3,847
8.2.5.6 p., UNE ISDNfTN % 7.04% ...
8.2.5.7 P·2 LineSha " 3_ 3,847
B.2.5.8 P-2 mAM Lao De nlTN % 0,... 294,020
8.2.5.9 P-2 'NIA~ Lao Non-De nfTN % 0.71'll> 158,688
B.2.5.10 p., 'NIA~ w/lNP De

N "
0.39% 294,020

8.2.5.11 p., 'NIA~ w/lNP Non-De nfTN % 0.71% 158,688
8.2.5.12 p., 'NIAna loa wllNP De nlTN % 0."" 294,020
8.2.5.13 p., 'NIAM loa wfLNP Non-De " 0.71'll> 158,688
8.2.5.14 p., Othe,Qe N" 21.95% "....
8.2.5.15 P·2 other Non-De " 0"" 294,020
8.2.5.16 P·2 INP Standalone

N " 0"" 291,438
B2.5.17 p., LNP StandaloM N" 0,... 291,438
8.2.5.18 P-2 .1 Lao c OS1fTN % 4.77% 4,927
8.2.5.19 P·2 0 Il >-OSlfTN ('ll.) 21.81% 65'

"",-_.N"'--",
8.2.6.1 p., SwitchPorts/TN %
8.2.6.2 p., local tnterotrice Tra rtf1N"
8.2.6.3 P·2 loa + Port CombinationslTN %
8.2.6.4 P·2 Combo OtherlTN %
8.2.6.5 ~ ~1:l~SL, HDSLand UCLm (%:
B.2.6.6 p.,
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8.2.3.10.2.3
8.2.3.11.1.1
8.2.3.11.1.2
8.2.3.11.1.3
8.2.3.11.2.1
8.2.3.11.2.2
8.2.3.11.2.3
82.3.12.1.1
8.2.3.12.1.2
8.2.3.12.1.3
8.2.3.12.2.1
8.2.3.12.2.2
8.2.3.12.2.3
8.2.3.13.1.1
8.2.3.13.1.2
82.3.13.1.3
82.3.13.2.1
8.2.3.13.2.2
8.2.3.13.2.3
8.2.3.14.1.1
8.2.3.14.1.2
8.2.3.14.1.3
8.2.3.14.2.1
8.2.3.142.2
8.2.3.142.3
8.2.3.15.1.1
8.2.3.15.1.2
8.2.3.15.1.3
82.3.15.2.1
8.2.3.1522
82.3.15.2.3
8.2.3.18.1.1
8.2.3.18.1.2
8.2.3.18.1.3
8.2.3.18.2.1
B.2.3.16.2.2
8.2.3.18.2.3
8.2.3.17.1.1
8.2.3.17.1.2
8.2.3.17.1.3
8.2.3.17.2.1
8.2.3.17.2.2
82.3.17.2.3
8.2.3.18.1.1
8.2.3.18.1.2
82.3.18.1.3
8.2.3.18.2.1
8.2.3.182.2
82.3.18.2.3
8.2.3.19.1.1
8.2.3.19.1.2
82.3.19.1.3
8.2.3.19.2.1
8.2.3.19.2.2
8.2.3.19.2.3

8.2.5.1
8.2.5.2
8.2.5.3
8.2.5.4
8.2.5.5
8.2.5.8
8.2.5.7
8.2.5.8
8.2.5.9
8.2.5.10
8.2.5.11
8.2.5.12
8.2.5.13
8.2.5.14
8.2.5.15
8.2.5.18
8.2.5.17
8.2.5.18
8.2.5.19

8.2.8.1
8.2.8.2
8.2.8.3
8.2.6.4
8.2.5.5
8.2.5.8

YES
YES
ffi

YES
m
YES

YES
YES
ill
YESm
YES

~831~ I ~.3811L I --!!!
YES
m

12...... I 0'01. .1 YES
YEO

VES

0.00078 2~42M YES

0.04188 ·2.8821 NO
0.24187 O.2ll4O YES
0...... -15.9228 NO
0.01. -3..... NO

0.00082 00227 YES

0.00S32 OllOO YES
0.04074 -3.0I2ll NO
0.04413 ....... NO

~
~
~
~
~
~
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P-2 ILineSharinqITN (%)

26

20

18

50

13

".,

256

0.00%
7.69%

22231
155,29

38949

000%

000%

168,52

0.00%

102.07

389.49 I 5
193.13 131

181,11 6
332,52 "~ 2

-
132,03

0,00%
o:6i5%

4615%

000%
11.11%

211.18 I 2
201,67 12

100,00% 20

10000%

81,82% "10000% 3

100.00%

--
--
--
--
1OO:"iiO% I 5
10000% 131

6667% 6
10000% "100.00% 2

~
~
~
~
~
~, ...

10000% I 8
9923% 130

100.00% 3
10000% 22

~

Measure Volume Meiliufe Volume DeviaUon

000% 53
000% "000% 1

667% 15
000% 2

0,00% 170
10,00% I 10
4333% 30

168.73 20
342,08 1
149,46 2
34727 6

16235
213,12

--
200,6\

--
--
--
--
29782 I 8
196.97 130

204.23 3
335.91 22

36690

15665

--
--

36690 1
215,56 13

95,00% 20
100.00% 1
10000% 2
100,00% 6

10000%
10000%

10000%

I September I August I
BST BST CLEC CLEC Standilrd Standilrd BST BST CLEC CLEC Standilrd Stilndard

Error Zscore Equity Meaiure Volume Measure Volume Deviiltion Error Zscore Equity

Diagnostk;
Diagnostic
Diagnostic
Diagnostic
Diagnostk;
Diagnostic
Diagnostic
Diagnostic
Diagnostk;
Diagnostk;
DiagrlOstic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagl'lOstic
Diagnostic

95%>=~hrs

95%>"'~hrs

95%>"'~hfS

95% >'" 48 hrs
95%>"'~hrs

95% >"'48hrs
95% >= 48 hrs
95% >= 48 hrs
95%>=~hrs

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% ,,= 48 hrs
95%"=~hrs

95%"=~hrs

95% ,,= 48 hrs
95% >= 48 hrs
95% >= 48hrs
95% ". 48 hrs

Beochmarkl

Anillog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

".~~

"·~hrs

".~~

>.~~

".~~

".~~

""'~hrs

""'~~
".~~

>·~hrs

"·Ghrs
>.~~

"·G~

""'Ghrs
"·~hrs

>.~~

>.~~

".~~

>=~~

~-~ I~:~:~ ~:~?C:i~~~'(~ours
P-2 INP Standalone)ITN (hours
P-2 lNP (Standalone)fTN (hours)

P-2 UNE ISDNfTN (hours
P-2 Line SharinolTN (hours)

~~~ I~A~:~~Q1'OoNp (~~~~~~fTN (hours

~:~ l~:~:: ~~~p :",D~~~;~~~~~S)

BeliSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002

Average Jeopardy Notice Intervill· N~hanlzed
P-2 ISwitch PortsfTN (hours
P-2 local Interoffice Trans rtfTN (hours)
P-2 Loop -+ Port CombinationsfTN (hours

Average Jeopardy Notice Interval· Mechanized
P-2 ISwitch PortsfTN (hours

P-2 other Desi nlTN(%)
P-2 Other Non-Desi nfTN {%l
P 2 INP (Standalone rT"N (%)
p 2 l NP ISlandalone}fTN (%)

P-2 !OiQital Loop < DSlfTN (%)
P-2 DlQital Loop >- DSliTN (%1

P-2 m Analo Loa .. _Non-DesignJTN (hours
P-2 mAnalo LOOI
P-2 2W AnaloQ Loal
P-2 m Analo Loo wlLNP Des nfTN (hours)
P-2 m Analo lao w/LNP Non-DesignfTN (houfs)
P-2 Other Desi nfTN hours
P-2 other Non-Des nlTN {hOUfS
P-2 iNP (Standalone)/TN (hours
P-2 LNP Standalone fTN (hours
P-2 Di ital Lao < DSlfTN (hours)
P-2 Digital Loop "'" OSlfTN (hours)

% Jeopardy Notice "IE '" houR. Mechilnlzed
P-2 Switch PortsfTN ('II.)
P-2 Local interoffice Trans rt'TN (%
P-2 Loo -+ Port CombinationsfTN %
P·2 Combo otherfTN (%
P-2 xDSL (ADSL, HDSL and UCL)fTN {%

P 2 UNE ISONfTN (%)
P-2 Line Shari~ N (%)
P-2 m Analo loo Desi n!TN (%
P-2 2VV Analo Laop Non-DesignfTN (%)
P-2 m AnaloQ loop .....IINP DesiQnJTN (%)

P-2 Combo otherfTN {hours
P-2 xDSL (ADSl, HDSl and UCL)fTN (hours
P-2 UNE ISDNfTN (hours

P-2 m Analo Loo Desi nJTN (hours)
P 2 m Analo Loo Non-Desi nfTN (hours
P 2 2\N Analo Loo w/lNP Desi nJTN (hours)
P 2 m Anaio loa wllNP Non-Des nlTN (hours
P-2 2WAnalo loo wllNP Desi nJTN {hours
P-2 m Analog loop wllNP Non-Desi9nlTN (hours

. ,,,,,,,\

P-2 Local Interoffice Trans rtfTN (hours)
P-2 Loop + Port CombinationsfTN (hours)

P-2 Combo OtherfTN (%)
P-2 xDSl (ADSL, HDSl and UCl}ITN (%)

P-2 UNE ISDNfTN (%)

P-2 line SharinQITN ('II.

P-2 2W Analo lO~11NP Non-Des nfTN (%)
P-2 2W Analo loo ILNP Desi nJTN (%)
P-2 2\N Ana loo llNP Non-Desl nJTN (%)
P-2 Other Desi nfTN %)

P-2 Other Non-Des' nfTN %
P-2 iNP Standalone fTN %)

P-2 lNP {Standalone fTN %
P-2 D' itallao < DSlfTN (%)
P-2 Di italloop "'" DS1ITN (%)

% Jeopardy Notice"'" '" hours· Non-Mechanized
P·2 S.....itch PortsITN {%
P-2 LocallnterofficeTrans rtlTN{%
P-2 loop -+ Port CombinationsfTN (%)

P-2 2WAnalo loo DeSinITN %)

P-2 2W Analo Loo Non-Desj nlTN (%)
P-2 'NIl Analo Loo wliNP Des' nlTN (%l
P-2 m Analo Loo W/INP Non-Desi nlTN %)

po2 2V'J Ana Loo wtLNP Desi niTN %)

P-2 z..N Analog loop wlLNP Non OesignITN (%

P-2 Combo otherfTN (hours
P-2 xDSL (ADSL, HDSL and UCL)fTN (hours)

82111
8.211.2
8.2.11.3
8211.4
8,2115
8.2.11.5
8211.7

B2.6,7

B2.6.6
8.269
82610
82611
62612
8.2,6.13

8,2,6.14

8.2.6.15
8,2,6,16
B.2Fi17

8.2.6.18
82619

B.2.61
82.8.2
8.28.3
8.2.8.4
8,2.6,5

8,2.66
8.2.8,7
B,2.8.8

8.2.8,9

8,2,6,10

8.2.8.11
62812
82813
82814
62815
628.16
B.2.8.17
8.2818
82819

8.2.9.1
8292
8.2.9.3
8.2.9.4
8.2.9.5
8.2,9,6
8.2.97
8,298
8,2,99
8,2,9.10
8.29,11
8.2,9,12
8,2,9,13
8.2.9,14
82915
62.9.16
62.9.17
82.918
8.2.9,19

8.2.101
8.2.102
8,2103
82.10.4
8210.5
82106
8,2107
82108
82109
82.1010
8210.11
8.2.10,12
8.2.10,13
8.2,1014
8,2,1015
821016
8.21017
8210,18
821019
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BeliSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002

I July I June I May

SST SST ClEC CLEC Standard Standard SST eST CLEC CLEC Stimdard Standard SST BST CLEC CLEC Standard

Measure Volume Measure Volume Deviiiltion Error ZScore Equity Measure Vo£ume Measure Volume Deviation Error Zsc:Ofe Equity Me..sure Volume Measure V<Hume Deviation

Average Jeopardy Notice Intetva/· Mechanized

62.6.7 P-2 line Sharin N %
62.66 P-2 m Analo Loo DeS;;:;-nlTN ('lb)

8.2,69 P-2 'ZW Ani! Loo Non-Des nlTN (%
8.2.6.10 P-2 ZWAn La w/lNPDesi niTN %f
B2611 P 2 ZW Analo Loo wllNP Non-Desi nfTN (%

62612 P-2 ZWAnala Loo wlLNP Desi n!TN %)
82613 P-2 ZWAnalo LoopwfLNP Non-Des.i9!:lfTN (%)
8.2,6,14 P-2 OlherDesi nlTN % -
B,2,6,15 po2 Other Non-Desi nlTN %
8.2,6.16 P-2 INP Standalone !TN %
82,617 P·2 LNP (S!,mdalol'!e\iTN ('11,\

8.2.6.18 P-2 D italloo < OSl/TN(%)
8.2.6,19 po2 Digital Loop"" DS1!TN ('ll.)

JO

7500%

10000%
100.00%

~
~
~
~
~
~
~

13
3"

100.00%

100,00%
100,00%

100,00%

II!!mimB
II!!mimB
II!!mimB
II!!mimB
I!l!!!mD
I!l!!!mD
I!l!!!mD

17
j

100.00%
100.00%

100.00%

10000%

% Jeo Notice >a'" hours • Non-Mechanized
P-2 Switch PortsITN (%)
P-2 Locallnleroffice Trans rtlTN (%)
P-2 Loa + Port CombinationsITN (%
P-2 Combo OtherfTN (%)

P-2 'ZW Analo Loa w/lNP Non-Desi n!TN %)

P-2 'ZW Analo Loa w/LNP Des nfTN (%)
P-2 'ZW Analo Loo w/LNP Non-Desi nfTN (%)
P-2 other Desi n/TN %)
P-2 Other Non-Oesi nlTN ('ll.
P-2 INP Standalone)/TN (%)
P-2 LNP (Standalone)fTN (%)
P-2 Oi ita! Loa <: OS1/TN (%)
P-2 Diaital Loop >" DS1!TN (%)

P-2 xOSL (ADSL, HDSL and UCL}fTN (%)
P-2 UNE ISDNfTN %
P-2 Line SharingtTN (%

8.2,111
8.211.2
8.2,11,3
82.11.4
82115
82.116
82117

82,8 I P-2 Switch PortsITN (hours'
828,2 P-2 Local Interoffice Trans rtlTN hours)
6.2,8.3 P-2 Loop + Port CombinationsITN hours
8,2,84 P-2 Combo Other!TN (hours)
82.8,5 P-2 xDSL (ADSL, HDSL and UCL)!TN (hours
8,2,8,6 P-2 UNE ISDN!TN hours
8.2,8,7 P-2 Line SharinOfTN hours
8.2,8,8 P-2 'ZI/II Anal Lao Desi n!TN (hours)
8289 P-2 'ZI/II Analo Loa Non-Desi n!TN hours)
82810 P-2 'ZI/IIAnalo Loa w/lNP Desi nfTN hours)
828.11 P-2 2WAnalo Loo w/lNP Non·Desi n!TN (hours)
8,2.8.12 P-2 2WAnalo Loo w/LNP Desi nfTN (hours)
8.2.8.13 P-2 2WAnalo Loopw/LNPNon-~!TN{hours)

8.2.8.14 P-2 Other Des' nfTN hours
8.2.815 P-2 Other Non-Desi nfTN hours
8,2,8,16 P-2 INP (Standalone)!TN hours
8,2,8,17 P-2 LNP Standalone !TN (hours)
8.2,8,18 P-2 Di ital Loa < DS1!TN (hours)
8.2,8,19 P-2 Digital Loop"" DS1!TN (hours)

Average Jf10pardy Notice Interval· Non-Mechanized
8291 P-2 Switch PortsITN (hours)
8.29.2 P-2 LocallnterofficeTrans rtlTN hours)
6.2.9.3 P-2 Loa + Port Combinalions!TN (hours)
6.2.9.4 P-2 Combo Other!TN (hours
8.295 P-2 xDSL (ADSL, HDSL and UCL)!TN (hours
8.296 P-2 UNE ISDN!TN hours)
8.297 P-2 Line Sharin N (hours)
82.98 P-2 2W Analo Loa Desi !TN (hours
8.2,9,9 P-2 2W Analo Loop Non-Desi nfTN hours
8,2,9,10 P-2 2W Analo Loa w/lNP Desi nfTN (hours)
8,2,9,11 P-2 2WAnalo Loopw/iNP Non-Desi n!TN (hours)
8,2,9.12 P-2 2WAnalo Loo w/LNPDesi nfTN hours)
8,2.9,13 P-2 2WAnalo LOODWILNP Non-DesionITN (hours)
8.2.9.14 P-2 OlherDes' n!TN hours)
8.29.15 P-2 Other Non·Des! nfTN (hours
8.2916 P-2 INP (SlandaKme!TN hours
82.917 P-2 LNP (Standalone !TN hours
82.918 P-2 Di ital Loa < DS1!TN (hours
8,2,9,19 P-2 Digital Loop"" DSlfTN (hours)

% J6'0pardy Notice >= '" hours • Mechanized
P-2 Switch PortsITN (%
P-2 Local Interoffice Trans rtlTN %

P-2 LOaD + Port CombinationsITN (%
P-2 Combo Other!TN (%)
P-2 xDSL ADSL, HDSL and UCL}!TN (%)
P-2 UNE ISDNfTN (%)
P-2 LineSharinQf N (%)
P-2 2W Analo Loa Desi nlTN (%)
P-2 2W Analoo Loa Non-Desi nlTN (%)
P-2 'ZW Analoa Loop w/lNP DesianfTN -<%)

8,2,10.1
8,2.102
8,2.103
8,2,104
8.2,105
8.2,10,6
82.10,7
8,2,10,8
82.10,9
8,2,1010
8,2,1011
8,21012
8,2.1013
8,2,1014
82,10,15
82.1016
82.10,17
8,2,1018
821019
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8.2.6.7
B.2.6.8
B.2.8.9
8.26.10
B.2.6.11
8.2.6.12
B.2.6.13
B.2.6.14
B.2.6.15
B.2.6.16
S.2.e.17
B.2.6.18
8.2.6.19

8.2.8.1
8.2.8.2
B.2.8.3
B.2.8.4
8.2.8.5
B.2.8.6
8.2.8.7
8,2.8.8
B.2.8.9
8.2.8.10
B.2,8.11
8.2.8.12
B.2.8.13
B.2.8.14
B.2.8.15
B.2.8.16
9.2.8.17
B.2.8.18
B.2.8.19

8.2.9.1
8.2.9.2
B.2.9.3
8.2.9.4
B.2.9.5
B.2.9.8
8,2.9.7
B.2.9.8
B.2.9.9
B.2.9.10
8.2.9.11
8.2.9.12
B.2.9.13
B.2.9.14
8.2.9.15
B,2.9.16
8.2.9.17
B.2.9.18
B.2.9.19

8.2.10.1
8.2.10.2
8.2.10.3
8.2.10.4
8.2.10.5
8.2.10.8
8.2.10.7
8.2.10.8
8.2.10.9
8.2.10.10
8.2.10.11
8.2.10.12
8.2.10.13
8.2.10.14
8.2,10,15
8.2,10,18
8.2.10.17
8.2.10.18
8.2.10.19

B.2.1'.1
8.2.11.2
B.2.11.3
B.2.11.4
B.2.11.5
B.2.11.6
B.2.11.7

~
~
~
~
~
~
~
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BellSouth Monthly Perfonnance Summary
Tennessee, September 2002 • May 2002 ............,......

I September I August I
BST BST CLEC CLEC St.ndAr'd StMdard BST BST CLEC CLEC Standard stanca.rd

Measure Vokme Mu&ure Vatume DrMtion EfTOf ZIcon Equity Muaure Vokme Mea...,. Vol..... DevYtion Error ZI:core Equity

YES

II

~

III

==~
~~

~
- 96.76'% 247

1
13

~000"
100.00% I 64

~

0."""1 64

.2!:!2!.

--
117.20

1.37% I 219
20.00%

0,00%

8.58% 18,756 3.65% 3S6 0,01328 2.2068
..

YES 6.""" 19,759 5:35%"- 0.01239 0.5242 YES
0.07% 265.663 0.13% 14,393 0.00023 -2.1639 NO 0.04% 292.... 0.05% 0.00015 .Q."" YES
0.00% 123,324 0.00% 3.226 ooסס0.0 YES 0.""" 141,103 0.""" ooסס0.0 YES
0.14% 142,359 0.16% 11,167 0.00037 .Q.6035 YES 0.08% 151,596 0_ 0.00023 1.2165 YES
5.15% 97 0.00% 3 0.12962 O.39n YES 7."" 105 0.""" 0.18938 0.4023 YES

0.""" S6 0.00% 66 0.""" ooסס00 YES

0.""" IS 0.00% "0.""" 43 0.00% S2 0.""" ooסס0.0 YES
6.38% 17,938 10.53% 38 0.03966 -1.0455 YES 5.92% 21,196 0.00% 0.04310 1.3725 YES
8,38% 17,938 5.92% 21,196
3,16% 190 4.82% 226
3.18% 190 4.82% 226
4.53'11> 1,745 0 .... 101 0.02128 1.6624 YES 5.12% 1.659 135% 7. 0.02620 1.4400 YES
0.04% 2.360 0.""" 2.460
33.33% 3 25.""" •

0.""" 1
8.93% 231 9._ 33 0.04725 .0.4581 YES 4.11% 487 2.86% 3S 0.03473 0.3S98 YES
0.97% 616 0,19% 52B

4.53% 1,745 0.00% 3 0.12013 0.3788 YES 5,12% 1.659 0.""" 3 0.12741 0.4021 YES
0.04% 2.360 0.00% 50 0.00294 0.1441 YES 0.""" 2.460 1.96'11> 51 ooסס00 NO

33.33% 3 25.00% •
0.""" 1

6.58% 18,756 2.73% 110 0,02372 1.8253 YES B.""" 19,759 0._ 116 0.02211 23226 YES
8.SS% 16,756 6.""" 19,759
5.15% 97 7.62'11> 105
5.15% 97 7.62'11> 105
6.64% 18,522 5.n'll. 52 0.03456 0,2517 YES 8.13% 19,243 2.00% 50 0.03397 1.2183 YES
0.14% 141,617 0.08% 150,840 0.""" 1 0.02878 00288 YES
6.33% 79 7.87% B9

0.00% 2

<as'll.

<"5%
<a 5%

<=5%

Diagnostic

Dilgnostic
Dilgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnolltic
DiItgnostic
Diagnostic

Dilgnostic
DiiIIgnostic

<=5'11>
<as'll>

<"5%
<=5%

<:5%

<"'5%
<"'5%
<=5%

"',.95% win 15 min

"''''95%win 15 min

"':96%w 15min
"':95'llow 15min

"''''96%w 15min
"':96'*'w 15min

Diagnostic

Diagnostic

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

051/053
051/053
DS1IDS3
DS1/DS3

R••
R••
R••

R'.
R••
R••
R••
R'B

R&8&D· Disp
R&MD· Disp

R&8&D· Disp
R&8&D· Disp
ADSllo Retail

ADSllo Retail
ADSllo Retail
ADSllo Retail

ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN- BRI

ADSlloRelilil
ADSlloRetillil
ADSllo Reta~

ADSlIoR8taM
R&B-Disp
R&B-Disp
R&B·Disp
R&B-Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl S8 Or

N("

"

SL1ITNC'I'"
SL.2ITN('lb)

SL1fTN(%'

Sl2fTN I'lL

P·2 'NY Anal
P-2 'NIl Ana Lao
P-l mAna Lao
P-2 mAna Lao
P-2 mAna Lao
P-2 'NV Analog Lool

::;: I~:~::::

HotCul .........

::~: I:~fl!?

P-2 other De
P·2 other Non-De nlTN %
P·2 INP Standalone ..
P·l LNP Standalone '!II
P·2 IL <DS1lTN ..
P·2 O' II >'" OSlfTN '*'
CoonlInaNd CustcNlMn C4:ltrwn1ona

~Loo~withINPfTN(") I
P·7 Lao with lNPlTN ('l(,)

"Hot cues > 15 mhItes
P-7A Tme-S SL1fTN 'll.
P·7A TiTle-Specific Sl2ITN C'I.

::~: I::~::~==~~{:)

8.2.12.1
8.2.12.2

8.2.15.1
8.2.15.2
8.2.15.3
8.2.15.4

8.2.14.1

8.2.14.2
8.2.14.3
82.14.4

8.2.17.1.'
8.2.17.1.2
B.2.17.2.1
8.2.17.2.2

8.2.11.8
8.2.11.9
8.2.11.10

8.2.11.11

8.2.11.12
B.2.11.13
8.2.11.14

8.2.11.15
8.2.11.16

8.2.11,17
8.2.11.18
8.2.11.19

8.2.13.1
8.2.13.2
8.2.13.3
8.2.13.4

8.2.16.1
8.2.16.2

8.2.16.1.1.1
8.2.18.1.1.2
8.2.18.1.2.1
8.2.18.1.2.2
8.2.18.2.1.'
8.2.18.2.1.2
8.2.18.2.2.1
8.2.18.2.2.2
8.2.18.3.1.1
8.2.18.3.1.2

8.2.18.3.1.3
8.2.18.3.1.4
8.2.18.3.2.1
8.2.18.3.2.2
8.2.18.3.2.3
B.2.18.3.2.4
8.2.18.4.1.1
8.2.18.4.1.4
8.2.18.4.2.1
B.2.18.4.2.4
B.2.18.5.1,1
B.2.185.1,2
B.2.1852.1

B.2.18.52.2
8.2.18,8.1,1
8.2.18.8,1.2
8,2,18.8.2.1
B,2,18.8.2.2
B,2,18.7.1.1
B,2,18.7.1.2

8.2.18.7.2.1
8.2.18.7.2.2
8.2.18.8.1.1
8.2.18.8.1.2
8.2.18.8.2.1

8.2.18.8.2.2
8.2.18.9.1.1
B.2.18.9.1.4
B.2.18.9.2,1
B.2.18,9,2,4
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BellSouth Monthly Performance Summary
Tennessee, September 2002. May 2002

I ~ I ~ I _
BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard StanUrd BST BST CLEC CLEC Standud

.....ure Vokme Meaaure Volume Deviation Error zseor. Equity MHsure Volume "-a.....e Volume Deviation Error ZSCore Equity Measure Vol.... Msuure Volume DevYlIon

"

ificSlllTN (%)
ificSl.2ITN(%)

Sl1ITN(%'

Sl2/TN(%

~:~: l~:~::~!

_Cut ..........
P-7A ITme-s.'
P·7A Tme-

P-7A Tme- Sl.2ITN %
P-7A Non-TIne S Sl11TN %
P-7A Non-TmeSDeCificSl2fTN{'ll.)

A

_.
......·cec

P-7B loo with INP/TN minutes
P-7B l wiltllNPITN (minutes)

" Troubles within 70. - Hot Cuts
P-7C UNEl Do' "P-7C UNEl nlNon-O l<hITN "
P-7C UNE L Non-Do tchfTN '*'
P-7C UNE Loo Non- on-DispalchlTN %)

"Allssedlns""""~
P·3
p:J
P-3
p:J
P-3 Local Interollice Tra c10eircuitslO l<hITN " 1."'" 1,019 0.76% 793 1.46% ... -0.00% 1- 11

P-3 Locallnterollice Tra r1Jc10circultsiNon- tchITN %
P-3 Locallnteroflice Tra r1J>"10circuitslDi

l<hITN "
0.00% 1 0."""

P-3 Locallnteroflice Ira r1J>"10circuitsINon-Di l<hITN "
P-3 loo + Port Combinations/c10circuitslD tchlTN % 8.45% 17,863 4.97% 342 0.01518 22902 YES 6.67% 16,359 3.95% 329 0.Q1389 1.9563 YES 5.88%

_.~-

4.87,*, 349
P-3 Leo + Port Combinations/cl0 circultslNon-O tchlTN % 0.04% 276,311 0.05% 9,853 000020 -0.5347 YES 0.02% 252,009 0.03% 5,682 0.00020 -0.5009 YES O.OJ% m.948 0...... 7,476

P-3 l + Port Combinationslc10 circuits/Switch Baaed OrdersITN % 0""" 133,339 0.""" 2,797 ooסס0.0 YES 0.00% 123,120 0.00% 2,094 ooסס00 YES 0.00% 132,674 0..... 2,490
P-3 l + Port Combinationslc10 circuilslO Ich InITN % 0.08% 142,9n 0.07% 7,056 0,00034 0,1797 YES 0,05% 128,889 0.05% 3,788 000036 -0.1757 YES 0.05% 141,274 0.14% 4,888
P-3 + Port Combinationsl>:10circuitsiO' IctVlN % 9.88% 81 0.""" 3 0.17541 0.5631 YES 4._ 114 0.""" 8 0.07490 0.5858 YES 8.85% 113 14.29% 7
P-3 Loo + Port Cornbinationsl>:10 circuitslNon-O chlTN" 0.00% 47 0..... 35 0.""" 85 0..... 3
P-3 Loo + Port Cornbinalionsl>>:10 circuilslSwiIch Based OrdersITN % 0.""" 10 0.00% 13 0""" 12
P-3 loo + Port Combinalionsl>"10 circuils/t)" tchlnfTN % 0.""" 37 0.00"'" 22 O.OO't. 53 0.00% 3
P-3 Combo OtherJcl0circuilsi " 8.13% 19,481 10.53% 38 0.04438 -05397 YES 6.52% 17,835 8,33% 38 0.04119 -0.4400 YES 5.78% 21,694 2.44% 41
P-3 Combo Other/c10 circuitsIDi IchlrVTN % 8.13% 19,481 6.52% 17,835 5.76% 21,694

P-3 Combo OIher/"':10circuils/Ois " 9.S2% 84 5,13% 117 8.77% 114
P-3 Combo Otherf"'=10circuitsiDi tchlnfTN % 9"" 84 5.13% 117 8.77% 114
P-3 xOSl ADSl, HDSL and UCl c10clrcuitslO tclVTN " 6.77% 1,855 0.""" 82 0.02842 2.3814 YES 5.56% 1,820 0""" 113 002229 2.4927 YES 4,24"'" 1,555 1.12% T-- 89
P-3 xOSL ADSl, HOSL and UCL c10circuilsfNon-O' tclVTN " 0.00" 2,187 0.00% 2,107 0.""" 1,955
P-3 xOSL AOSl, HOSl and UCL >:10circuilsfO' l<hITN" 0.00" 3 0.00% 2 0.00% 4
P·3 xOSL AOSl, HOSl and UCL "':10circuilsfNon-Di l<hITN" O,(Xl.. 2 0.00% 2 0.""" 1
P·3 UNE ISONlcl 0 oo:uilslD' tchITN " 7._ 282 4.84% 82 0.03762 0.7876 YES 6.34% 2tl8 3.64% 85 0.03608 0,7502 YES 7.23% 332 4.84% T 62
P·3 UNE ISON/c10 circuIIsfNon- tcl\fTN % 0.83% 800 1.48% 540 0 .... 508
P·3 UNE ISON/",.,0circuiIsID l<hITN " 0.""" 1
P-3 UNE ISON/....,0circuitslNon-O· IchfTN 'I.
P-3 LineSha' <10circullsl l<hITN" 6.77% 1,855 0""" 7 0.09514 0.7113 YES 5.56% 1,820 0.00% S 0,10260 0.5415 YES 4.24% 1,555 20..... S
P-3 UneSha' c10circuilsfNon-O l<hITN " 0.00% 2,187 0.00% 48 ooסס0.0 YES 0.00% 2,107 263% 38 ooסס0.0 NO 0.00% 1,955 0.00% 45
P·3 UneSha :10circuitsIDi l<hITN" 0.00% 3 0.00" 2 0.""" 4
P-3 Une Shari :10 circuilsfNon-O l<hITN " 0.00% 2 0.00'll. 2 0.""" 1
P-3 'NYAM l De c10circuilslDi tchfTN % 8.45% 17,863 2.31% 130 0,02448 2.5082 YES 6.67% 16,359 2.20% 182 0.01860 2.4045 YES 5.88% 20,295 2.40%1 lS7
P·3 'NYAM loo De c10circuilslNon·O clVTN "1 8.45% 17,863 667% 16,359 5.88% 20,295

P-3 'NY AM loo De :10clrcuilsiDi
l<hITN "

9.68% 81 4_ 114 8.85% 113
P-3 'NY .... loo De =10 circuitsiNon-O

l<hITN "
9.68% 81 4_ 11. 8.85% 113

P-3 'NY .... loo Non· n!c10circuitsfO IchlTN %) 8.52% 17,528 4.08% 49 0.03995 1.1120 YES 8._ 16,027 5.56% 38 0,04197 02938 YES 5.93% 20,002 7.14% I 28
P·3 'NY .... loo Non- n/cl0circuils/tr tchlnfTN % 0.08% 141,246 0.04% 128,242 0.05% 140,516

P-3 'NY.... loo Non- n/>:10circuits/t)" tclVTN " 10.96'll> 73 2..... 70 9.- 102
P·3 'ZN Analog LOOD Non-Desianl>:10 circuilsfOlsDlIlch IrVTN I%} 0..... 8

P-2 other De %
P-2 other Non-DesianlTN %
P-2 INP standllione N %
P-2 LNP Standalone N %
P-2 I Loo c OSlfTN %
P-2 DigitlIlloop "''' DS1fTN (%)

CoordInated cu.tofMf'S Conversions
P-7 IloopswiltllNPfTN ('lL

P-2 mAna L De nfTN ('*'
P-2 'ZN Ana Non-
P-2 'ZN Ana Loo wllNP De
P-2 'NIl Ana Loo wllNP NOI
P-2 'NIl Ana Leo w/LNP De
P-2 'HI Analog Loco wflNP Non-De

P-7 !LooPSwth lNPITN (%)

"Hot Cuts '" 1.mIttutu Early
P-7A iTime-Specific Sl11TN (%

B.2.14.1
B.2.14.2
B.2.14.3
B.2,14.4

B.2.16.1
8.216.2

B.2.171.1
8.2.17,1.2
8.2,17.2.1
B,2,17.2.2

B.2.15.1
B.2.15.2
B.2,15.3
8.215.4

B.2.13.1
B,2.13.2

B.2.13.3
B.2.13,4

B.2.18.11.1
8.2.18.1.1.2
8.2.181.2.1
8.2.18.1.2.2
B,2.18.2.1.1
B.2.18.2.1.2
B.2.18.2.2.1

8.2.18.2,2.2
8.2.18,3.1,1

B.2.18.3.1,2
B.2.18.3.1.3
B.2,18.3.1.4

B.2.18.3.2.1
8.2.18.3.2.2
8.2.18,3.2.3

8.2.18,3.2.4
8.2.18.4.1.1
8,2.18.4.1.4
8.2.18.4,2.1
8.2.18.4.2.4
8.2.18.5,1,1
B.2.18,5,1,2
B.2,18,5.2.1

8.2.18.5.2.2
8.2.18.6.1.1
B.2.18.6.1.2
B.2.18.6.2.1
8.2.18,6.2.2
B,2,18.7.1.1
8,2.18.7.1.2
B.2.18.7.2.1
8.2.18.7.2.2
8.2.18.8.1.1
B.2.188.1,2
B.2.18.8.2.1
8.2.18.8.2.2
8.2.18.9.1.1
B.2.18.9,1.4
B.2.18,9.2.1
8,2,18,9.2,4

B.2.12.1
B.2.12.2

B,2.11.8

B.2.1'.9
B.2.11 ,10
B.2.11,11
B.2,11.12
B.2,11.13
B,2.11.14
B,2.11.15
B.2.11.16
B.2.11,17
B.2,11.18
B.2.11,19
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0813112002

8.2.11.8
8.2.11.9
8.2.11.10
8.2.11.11
8.2.11.12
8.2.11.13
8.2.11.14
8.2.11.15
8.2.11.16
B.2.11.17
B.2.11.18
8.2.11.19

8.2.12,1
8.2.12.2

8.2.13.1
8.2,13.2
8.2.13.3
8.2.13.4

8.2.14.1
8.2.14.2
8.2.14.3
8.2.14.4

8.2.15.1
8,2.15.2
8,2.15.3
8.2.15.4

8.2.16.1
8.2.16.2

8.2.17.1.1
8.2.17.1.2
8.2,17.2.1
8.2.17.2.2

8.2.18.1.1.1
8.2.18.1.1.2
8.2.18.1.2.1
8.2.18.1.2.2
8.2.18.2.1.1
8.2.18.2.1.2
8.2.18.2.2.1
8.2.18.2.2.2
8.2.18.3.1.1
8.2.18.3.1.2
8.2.18.3.1.3
8.2,18.3.1.4
8.2.18.3.2.1
8.2.18.3.2.2
8.2.18.3.2.3
8.2.18.3.2.4
8.2.18.4.1.1
8.2.18.4.1.4
8.2.18.4.2.1
8.2.18.4,2.4
8.2.18.5.1.1
8.2.18.5.1.2
8.2.18.5.2.1
8.2.18.5.2.2
8.2.18.6.1.1
8.2.18.6.1.2
8.2.18.6.2.1
8.2.18.6.2.2
8.2.18.7.'.1
8,2.18.7.1.2
8.2.18.7.2.1
8.2.18.7.2.2
8.2.18.8.1.1
8.2.18.8.1.2
8.2.18.8.2.1
8.2.18.8.2.2
8.2.18.9.1.1
8.2.18.9.1.4
8.2.18.9.2.1
8,2.18.9.2.4

"ij

~~~~~~
~---

0.03&44 0.4018 YES

0.01270 0.1907 YES
0.00019 -3..... NO

~"1____ ..L ooסס0.0 YES
0.00033 -2.7498 NO
0.11062 -0.4914 YES
ooסס0.0 YES

N<")
ooסס0.0 YES
0.03647 0.9150 YES

0.02197 1.4203 YES

"
(") -!- 0.0J583 0.6671 YES

0.00030 -1.7448 NO
ooסס0.0 YES

0.01828 1.9077 YES

0.04468 .Q.270S YES
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BeliSouth Monthly Performance Summary I September I Augus. I
Tennessee. September 2002 • May 2002 BenchmarkI BS1 BST CLEC CLEC Stand.rd Standard BST SST CLEe CLEC Standard Standard

Anatog Meuure VokIme Mluure yDturne DevtaItion Error ZKore Equity Meuure yGtwne Me.sure Yotunw DevtMton error Zscore Equity

8.2.18.10.1.1 P-J MAna L wllNPDe n/<10cireuitslO" IchITN'lL R&B-Oisp 6se"" 16,756 6.00'll. 19,759
8.2.18.10.1.2 P·3 'Z'NAna L wllNPDe n/<10circub/Non-O" tchITN,*, R&B-Oisp 6.58% 16,756 6.()()% 19,759
8.2.18.10.2.1 p.) mAna loo wflNPDe >=10circuitalO" N'II> R&B-Oisp 5.15% 97 7.62% 105
6.2.18.10.2.2 p.) mAna loo wllNPDe =10circuitslNon·D1 tchITN R&B-OiBp 5.15% 97 7.62'lf> 105
8.2.18.11.1.1 P-3 zrNAna Loo wIlNPNon-De <10circultalO IchlTN'l(, R&B(POTSjexclSBOr a.54,*, 16,522 6.13% 19,243
B.2.18.11.1.4 P-3 MAna Loo wllNPNon-De <lOci tchlnITN % R&B(POTS)exclSBOt 0.14% 141,617 0.08% 150,840 0.00%-- I 1 0.02878 I 0.0288 I YES
B.2.18.11.2.' P-J "N'JAna Loo wllNPNon-Oe >:10circuitslD" tctvTN'll. R&B(POTS)exclSBOr 6.33'" 79 7.87% 89
8.2.18.11,2.4 P-3 'MAna loo wl1NPNoo- =10circuitsJtl" IchinITN % R&B(POTS)exciSBOr 0.00% 2
8.2.18.12,1.1 P-12 'MAna loo w1lNPDeIlligrV"<10circ IctVTN % R&8_oisp 8.58'110 15,756 O.OO'J. 79 0.02797 2.3539 YES 5.00'lt. 19,759 1,14% I 88 0.02537 I 1.9162 I YES
8.2,18.12.1.2 P-12 'MAna loo w/lNPDe <10circuilslNon- lchITN % R&8_oisp 6.58% 16,755 6.00'll0 19,759
8.2,18.12.2.1 P-12 'MA~ l w/lNPDesigni =10circuits/[)" N'IIo R&B-oisp 5.15% 97 7.62'lIo 105
8.2,18.12.2.2 P-12 'MAna w/lNPDe >=10circuils/Non- chJTN % R&B_oisp 5.15% 97 7.62'1> 105
8.2,18.13.1.1 P-12 ZWAna Loo w/lNPNon-De <10circuilsl lchITN % R&8(POTSjexcIS8Or 6.64% 16,522 0.00% 2 0.17606 0.3771 YES 5.13% 19,243 0.00% I 1 0.23992 I 0.2556 I YES
8.2,18.13.1.4 P-12 ZWAna l w/lNPNon-De <10circ tchlnITN % R&8 (POTSj excl SB Or 0,14% 141,617 0.08% 150,640
8.2,18.13.2.1 P-12 ZWAna l wllNPNon- =10circuitslO· IchlTN % R&B(POTS)exciSBOr 6.33% 79 7.87% 89
B.2,18.13.2.4 P-12 ZW Ana wllNP Non- n/>=10 circuitsID' lch InITN % R&B (POTS) excl SB Or 0.00'lt. 2
B.2.18.14.1.1 P-3 otherDe <10circuitsJOi&palchlTN % Design 3.47% 1,182 4.8O'lI. 1,437
8.2,18.14.1.2 P-3 otherDe n/<10circuitslNon-o chfTN % Design 0.00'110 177 2.67% 225
8.2,18.14.2.1 P-3 otherDe n/>z10circ 'lIo Design 1.08% 93 2.44% 123
B.2.18.14.2.2 P-3 otherDe >=10circuitslNon-O tchITN % Design O.()()'lI. 16 0.00'll> 12

8.2.18.15.1.1 P-3 othefNon->esil;n/<10circuital lchITN'lb R&B 5.58% 16,756 ~~~~§~~~~~~~~.I.lllli"~~~'!9'i759~~~~~~~~~IIII~~~!~~~§~~B.2.18.15.12 P-3 otherNon-De n/<10circuilsiNon-O' % R&B 0.07% 265,683 0.04% 292,699
B.2.18.15.2,1 P-3 otherNon-Desil; >z10circuit&!O· IchITN % R&B 5.15% 97 7.62'1> 105
B.2.18.15.2.2 P-3 otherNon-De n/>z10circuitslNon-O' tchlTN % R&B 0,00% 58 O.()()'lI. 66
B,2.18.16.1.1 P-3 INP Standalone <10circuilsl N'lIo R&B(POTS) 6,64% 16,522 8.13% 19,243 YES
B.2.18.15.1.2 P-3 INP Standalone <10circuitalNon- 'lIo R&B(POTS) 0,07% 264,516 0.04% 291,471 YES
B,2.18,16,2.1 P·3 INP Standalonef>=10circuitsl tchITN'lIo R&B(POTS) 6.33% 79 7.87% 89
8,2.18,15.2.2 P-3 INP Standalone =10cil'cuitsfNon-O tchfTN % R&B(POTS) 0.00% 1 0.00% 4
B.2.18.17,1.1 P-12 lNP standalone <10 lchfTN % R&B (POTS) 6.64% 16,522 6.13% 19,243 0.00% YES
B.2.18.17.1.2 P-12 lNP Standalone <10cil'cuilalNon-Di chfTN % R&B(POTS) 0.07% 264,516 0.00% 380 0.00138 0.5250 YES 0.04% 291,471 0.00% YES
B.2.18.17.2.1 P-12 lNP Slandalonll >z10circuitsID IchITN % R&B(POTSj 5.33% 79 7.87% 89
B.2.18.17.2.2 P-12 lNP Standalone >z10circuitslNon-o lchITN % R&B(POTSj 0.00% 1 O.()()'lI. 4 0.00% YES
B.2.18.18.1.1 P-3 O· Iloo <OS1f<10circuit:aID tchfTN % Digital loop < OSl 4.57% 2,079 2,44% 123 0.01957 1.1377 YES 4.77% 2,283 1.92% YES
B.2.18.18.1.2 P-3 0 Iloo <OS1f<10cireuitsfNon-O' tchITN % Digilalloop<oSl 0.23% 3,068 0.03% 3,105
B.2.18.18.2.1 P-3 0 ILoo <OSlf>=10circuilsfO chJTN % Digilalloop<oSl 33,33% 3 25.00% 4
B.2.18.18.2.2 P-3 0 ILoo <OS1f>=10circuitsfNon-O lchITN'lIo Digitalloop<oS1 0.00% 1
8.2.18.19.1.1 P-3 0 Iloo >; OSlI<10circuitsfO chITN % oigilalloop>= OSl 1.98% 252 5.38% 188 0,01344 -3.2731 NO 3.14% 255 I 7.25% I 193 0,01663 I -2.4751 I NO
B.2.18.19.1.2 P-3 0 lloo >;OS1/<10circuitsfNon_O tchlTN % oigilalloop>=OSl 0.00% 112 1.46'll. 137
B.2.18.19.2.1 P-3 0 lloo >= OSlI>0;10 circuits! tchfTN (%l Digital loop >= OS1 2.50% 40 4.44% -45
8.2,18.19.2,2 P-3 O' lloo >= OS1/>=10 circuitslNon-OispalchfTN (%) Digital loop >= OS1 0,00% 44 0.00% 30

,,"""'_,................0-
B.2,19.1.1.1 P-9 SwilctlPorlsf<10circuitsJO lchITN % R&B(POTS) 10.38% 19,243 1'.37'lt. 17,528
B.2,19.1.1.2 P-9 Switch Portsf<10 circuitsINon-Di IchfTN % R&B (POTS) 3.6O'll> 291,471 3.68% 274,116
B.2.19.1.2.1 P-9 SwitchPortsf>=10circuitsl clVTN'lIo R&B(POTS) 15.73% 89 12.33% 73
6.2.19.1.2.2 P-9 SwilchPortsf>=10circuitslNon-O chfTN % R&B(POTS) 0.00% 4 O.()()'lI. 2
B.2.19.2.1.1 P·9 locallnterotllceTra <10circuitslO tchITN % DS1fOS3 7.33% 873 8.34% 1,019
B.2.19.2.1.2 P·9 locallnterotlice Transport/<10 circoItsINon-Di tchITN % DS1I0S3
B.2.19.2.2.1 P-9 LocallnterotficeTra rt!>;10circuitalO lchfTN % DS1IDS3 0.00%
B.2.19.2.2.2 P-9 locallnterotriceTransport/>;10circuilslNon- tchfTN % OS1/0S3
8.2.19.3.1.1 P·9 +PortCombinations/<10circuA&lO tchITN R&B 10.21% 19,759 16.31% 374 0,01581 -3.8575 NO 11.35'11. 17,863 NO
B_2.19.3.1.2 P-9 + Port Combination&l<10circuitsfNon- IchfTN % R&B 3.50% 292,699 3.00'11. 20,915 0,00133 4,5086 YES 3,68'11. 276,311 YES
8.2.19.3.1.3 P-9 + Port Combinations/<10 circulblJSwiIch Based OrdersfTN 'II. R&B 3.18% 141,103 4.40% 2,747 0.00338 -3.6087 NO 3.37% 133,339 YES
B.2.19.3.1.4 P-9 + Port Combinations/<10circuItsJO· tchlnfTN{%) R&B 3.98'11. 151,596 2.79% 18,168 0.00154 7.8128 YES 3.97% 142,972 YES
8.2.19.3,2.1 p.g l +PortCombinations/>=10circuilsfO tchfTN % R&B 20.95% 105 50.00% 2 0.29050 ..0.9999 YES 14.81% 81 YES
B.2.19.3,2.2 P-9 l +PortCombinations/>;10circuitsfNon.Oi tchfTN % R&B 10.61% 66 0.00% 1 0.31024 0.3419 YES 10.64% 47
B.2.19.3,2,3 P-9 loo + Port Combinationsf>=10circultsfSwiIchBlISedOrdetsfTN % R&B 14.29% 14 20.00% 10
B.2.19.3.2,4 p-g Iloc + PortCombinationsf>-10circuitsfO· tch InlTN % R&B 9.62'1> 52 0.00% 1 0.29762 0.3231 YES 8.11% 37
B.2.19.4.1.1 P-9 ComboOtherf<10circuilsID' tchfTN % R&B&O-Disp 9,95% 21,196 15.57% 30 0.05469 -1.2282 YES 10.83% 19,481 15.79% 38 0.05045 -1 -0.9826 - I YES
B.2,19.4.1.4 P-9 Combo Other/<10circuilslD tch InlTN % R&B&O _Disp 9.95% 21,196 10.83% 19,481
8.2,19.4.2.1 P-9 ComboattM'rf>=10cireuitsJD· lchITN % R&B&O-Oisp 9.65% 228 14.29% 84
8.2.19.4.2.4 P-9 Combo OIherf>=10circuitsJ(l" lch InlTN 'lI. R&B&D _oisp 9.65% 228 14.29% 84
B.2.19,5.1.1 P-9 xDSl AOSl,HDSlandUCl <10circuilsfO lchITN % ADSlloReta~ 3.32% 1,659 4.05% 74 0,02127 ..0.3473 YES 4.65% 1,655 3.66% 82 0.02383 ..., 0.4172 - I YES
8,2.19.5.1.2 P-9 xDSl ADSl,HDSlandUCl <10circuilsfNon-Di lchfTN % AOSlloRela~ 2.64% 2,460 2.24% 2,187
8,2.19.5.2.1 P-9 xOSl ADSl,HOSlandUCl >=10circuilsfO IchfTN % AOSltoReta~ 0.00% 4 O.()()'lI. 3
8.2.19,5.2,2 P-9 xOSl ADSl,HOSlandUCl =10circuitsfNon-Ois lchfTN % AOSlloRetail 0.00% 1 50.00% 2
8.2.19.6.1.1 P.g UNEISON/<10circuilaf lchITN % ISoN·BRI 5.15% 487 11.43% 35 0.04208 -1.2521 YES 7.-45% 282 I 8.06% I 62 o.0J682-T-~OT617-T YES
8.2.19.6,1,2 p.g UNEISON/<10circuilsfNon-Oi lchfTN % ISON-BRI 0.57% 528 0.83% 600
B.2.19.6,2,1 P.g UNEISoNi>=10cireuitlJD· lchITN % ISON-BRI 0.00% 1
B.2.19.6,2.2 p-g UNE ISONi>=10 circuitslNon- lchITN % ISDN _BRI
B.2.19.7.1.1 p.g UneSharl <10circuitafO N % AOSltoRetail 3.32% 1,659 0.00% 3 0.10346 0.3204 YES 4.65% 1,655"- f4:29% 7 0.07978 -1.2075 YES
B.219.7.1.2 p.g UneShari <10circultsfNon-OispatchlTN % AOSltoRelail 2.64% 2,460 23.53% 51 0.02269 -9.2052 NO 2.24% 2,187 22.92% 48 0.02159 -9.5747 NO
B.2.19.7.2.1 P-9 line Shari >=10 circuilafD tchfTN % AoSl to Retail 0.00% 4 0.00% 3
B,2,19,7.2.2 P-9 UneSha >-10circuilslNon-O' N % AoSltoRetaU 0,00% 1 5O.()()'lI. 2
B.2,19.8.1.1 P-9 ZWAna loo Des' <10circuitsl IchfTN % R&B-oisp 10.21% 19,759 11.21% 116 0.02820 ..0.3524 YES 11.35% 17,863 I 3.85% 1 1300.02792~~ YES
8.2.19,8.1.2 P-9 ZWAna loo De <10circuitsfNon-O' tchITN % R&B-Oisp 10.21% 19,759 11.35% 17,863
8.2.19,8.2.1 P-9 ZWAna lou De >z10circuilst clVTN % R&B-Oisp 20.95% 105 14.81% 81
B,2.19,8.2.2 P-9 ZWAna lou De >z10circuilsINon-o' lchITN % R&8-0isp 20.95% 105 14.81% 81

8.2.19.9.1,4 P-9 ZWAna lou Non-De <10circuilsfO lchlnITN % R&B(POTS) exclSBOr 3.99% 150,840 0.00% 1 0,19570 0.2038 YES 3,97% 141,246
8.2.19.9,2,1 P·9 ZWAna lou Non-De >z10circuilsfD' lchITN % R&B(POTS) exclSBOr 15.73% 89 12.33% 73
8.2,19.9,2,4 P·9 ZWAna lou Non-De n/>=10cireuilslO' tchlnITN % R&B(POTS) exclSBOr 0,00'll> 2
B.2.19.10.1.1 P-9 ZWAna lou wflNPDes' <10circuil:sI chlTN % R&B-Oisp 10.21% 19,759 11.35% 17,863
B.2,19.10.l.2 P-9 ZW Ana loo wl1NP Oesignf<10 circuilafNon-D IchfTN % R&B _Oisp 10.21% 19,759 11.35% 17,863
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BellSouth Monthly Perfonnance Summary I July I June I May

Tennessee, September 2002 - May 2002 BST BST eLEe eLEe s........

S__

BST BST eLEe eLEe SIa""" Sl8ndard BST BST CLEC eLEe .........
-.... v...... ........ v...... oe-. E.... zecon, Equity .......~ v...... Me.sure Vol.... oe-. E"~ zec~ Equity

_.
Vol.... ......... Vo..... Deviation

8.2.18.10.1.1 p.J mAM L wllNP De nI<10 circuit:s/O tchITN .. 8.45'110 17,863 6.67% 16,359 5.88% 20,295

8.2.18.10.1.2 p.J m_ lao wllNP Des" <10 circuitslNon- """' .. 8.45% 17,863 6.67% 16,359 5.88% 20,295

8.2.18.10.2.1 p.J m_ Lao wllNP ","10circuillJ tchITN .. 9.68% 81 •.- 11. 8.85% '"8.2.18.10.2.2 p.J mAM Loa wliNP De "'=10circuilslNon. hlTN" 9.88% 81 •.- "' 8.85% '"B.2.18.1'.1.1 p.J mAM L wllNP Non-De <10circuitslO" lchfTN .. 8.52% 17,528 6.79'l1lo 16,027 5.93% 20,002

8.2.18.11.1.4 P.J mAM wllNP Non-De <lOci tchlnITN % 0.06% 141,246 0.04% 128,242 0.05% 140,516

8.2.18.11.2.1 p.J mAM Lao wllNP Non- "'''10circublO tchITN .. 10.96% 73 2.86% 70 9.80% 102
8.2.18.11.2.4 p.J m_ Lao wllNP Non- "'=1Qcircuitsl InlTN % 0._ •
8.2.18.12.1.1 P-12 mAM Lao wlLNP De <10 N .. 8.45% 17,863 0,_ 87 002989 2.8264 YES 6.67'lL 16,359 0._ 104 0.02454 2.7175 YES 5.88% 20,295 b.OQ'l, I S7
8.2.18.12.1.2 P-12 m_ Loa w/lNP <10circuitslNon- tchITN .. 8.45% 17,863 •.67% 16,359 5.88% 20,295

8.2.18.12.2.1 P-12 mAM Loo w/LNP >=10circuitslD· .. 9.88% 81 •.- 11. 8.85% '"8.218.1222 P-12 m_ wlLNP n/>:10cireuitslNon- ,"""' .. 9.88% 81 •.- 11. 8.85% '"8.2.18.13.1.1 P-12 mAM Lao wllNP Non-De nI<10circubl tchfTN % 8.52% 17,528 6.79% 16,027 5.93% 20,002

8.2.18,13.1.4 P-12 m_ Lao wllNP Non-De <10circu ch InfTN % 0.08% 141,246 0_ 0.02738 0.0274 YES 0.04% 128,242 0.05% 140,516

8.2.18,13.2.1 P·12 m_ Loo wllNP Non-De n/>:10circuitsl tchITN % 10.96% 73 2.86% 70 ..- 102
8.2.18.13.2.4 P-12 mAM Loo w/LNP Non- :10circuitslDi tchlnITN % 0._ •
8.2.18.14.1.1 p.J Qlhe, <10ci'cuitslO lchfTN .. 4.64% 1,618 4.88% 1,476 ',,,", 1,J99

8.2.18.14.1.2 P·3 QlheiDe <10circuitsiNon- lchfTN .. 2._ 218 1.04% J83 1.17% 256
8,2,18.14.2,1 p.J QlheiDe ;10cireuitslD· tchITN .. O- J 33.33% J 0_ 1

8.2,18,14.2.2 p.J QlheiDe >;10circulslNon-O lchfTN 0_ 1
8.2.18,15,1.1 p.J other Non- <10cireuitslO· """' .. 8.45% 17,863 6.67% 16,359 5.88% 20,295 0.00'll.

8.2.18,15.1.2 p.J other Non- <10circuitslNon-0' .. 0.04"11. 276,311 0.02% 262,009 0.03% m,948
8.2.18.15.2.1 p.J OIherNon-De >=1 0 cireuitsID· tchITN .. 9.88% 81 4._ 11. 8.85% '"8.2.18.15.2.2 p.J other Non-De ;10circuitslNon-0' '''''''''' 0.00" .7 0.00% 35 0._ SS
8.2.18.16.1,1 p.J INP standalone <10eireuitslD· tchITN .. 8.52,*, 17,528 •.79% 16,027 5.93% 20,002
8,2,18.16.1.2 p.J INP Standllione <10 circuitslNon- lchfTN .. 0.04% 274,116 0.02% 250,870 0.03% m,690
8,2,18.16,2.1 P·3 INP Standalone >=10circuilslDi tchITN .. 10.96% 7J 2.86% 70 .- 102
8.2.18,16.2.2 p.J INP Standalone >=10circuitslNon-Oi tchITN 'I. 0._ 2 0_ 10
8.2.18.17.1.1 P·12 LNP StanGlllone <10circuitalD· .. 8.52% 17,528 6.79% 16,027 5.93'" 20,002

.-

8.2.18.17.1.2 P-12 LNP Standalone <10circuiblNon-0 lchfTN .. 0.04% 274,116 0.43% 468 0.00091 -4.2731 NO 0.02% 250,870 0_ 456 0.0006S 0.3159 YES 0.03% m,690 0.57'11. 348

8.2.18.17.2.1 P.12 LNP Standalone >=10circuitslDi '''''''''' 10.96% 7J 2 .... 70 .- 102
8,2.18.17.2,2 P-12 LNP Standalone >=10circuitslNon-O lchfTN .. 0._ 2 0.00% 4 ooסס0.0 YES 0.00% • 000% 10 0.00'11. •
8,2,18.18.1.1 p.J h' <OS1/<10circuitsID ,"""' .. 6.74% 2,062 2.21% 136 0.02220 2.0431 YES 6.01% 2,OSS 1.30,*, 154 0.01985 2.3756 YES 4.78'll. 2,052 2.74% 146
8,2,18.18.1.2 P·3 , < OS1/<10circuitslNon-0 lchfTN .. 0.17% 2,881 0.28% 2,847 0.19'll. 2,636
8,2.18.18.2.1 P.J D' , Loo <OS1/>"'10circuits! .. 0._ • 0.00% 2 O.OO'll. •
8.2.18.18.2.2 P.J D' 1L00 <OS1/>=10circuilsINon-Di tchfTN % 0._ 2 0_ 2 0.00% 2
8.2.18.19.1.1 P.J D' 1L00 >=OSlI<10circuitsID' .. 4.n'llo J98 7.03% 188 0.01897 -1.1876 YES •.""' 332 9.17% 229 0.01726 -2.8693 NO 2.93% 206 6.n% I '192
8.2.18,19.1.2 P.J D' 1L00 >= OS1/<10 circuilslNon-O' '''''''''' 1.34% 22. 0_ ,., 0._ 132
8.2.18,19.2.1 p.J D 1L00 >; OSll>=10circuitsiO' hITN .. 0_ 1
8.2.18.19.2.2 p.J D' I Loo >= OSlI>s10 circuitllNon-DispatchfTN (%) 0._ lS 0.00% 7 0.00'" 1.

" TtoubJes wllhln 3D0.
82.19.1.1.1 p•• Switch Ports!<10circuilslDi tchlTN % 11.95" 16,027 11.38% 20,002 10.86'110 22,726

8.2.19.1.1.2 p•• Switch Ports!<10circuitslNon-O' chlTN .. 3.51" 250,870 3,18% 272,690 3.28% 266,126

8.2.19,1.2.1 p•• Switch PortsI>s10 ctcuitsl """' .. 17.14" 70 20.59% 102 14.43'" '7
8.2.191.2.2 p.• Switch Ports!>s10circuitslNon-D """' .. 0.00% 10
8.2.19.2.1.1 p.• LOCIllnterolfice Tra <10circuitslDi lchfTN .. 8,32% 793 8.00% 888 0.00% 11 0.08228 0.9717 YES 8.67'" 6S2 0.00% 12
8.2.19.2.1.2 p., Locallnterollice Tra rt/<10 circuitslNon·O tchlTN 'II.
8.2.19.2.2.1 p•• locIllnteroflice Tra s10circulttJO' chlTN .. 0.00%

8,2,19.2.2.2 p., Locallnterol'lice Tra "'10circuttslNon-D' lchfTN ..
8,2.19.3.1.1 P-. + PortCombinlltions/<10circuitsID tchITN .. 11.94% 16,359 12.16% J29 0.01806 -0.1183 YES 11.42% 20,295 12.03% J4S 0.01717 -0.3598 YES 10.79'" 23,046 14.46% 325
8.2.19.3.1.2 p.• + POfICombinationsl<10circuitsINon-Di """' .. 3.51% 262,009 3.88% 5,882 0,00243 -1.5182 YES 3.18% m,948 3.69" 7,476 0.00206 -2.5123 NO 3.27'11. 267,561 4.27" 5,147

8.2.19.3.1.3 p.• Loo + Port Combinations/<10circuitslSwitch Based OrdersITN % 3.22% 123,120 3.58% 2,0S4 000389 -0.9174 YES 3.01% 132,674 3.86" 2,490 0.00J48 -2.4350 NO J._ 131,058 4.03% 2,683
8.2.19.3.1,4 p.• Loo + Port Combinationsf<10 circuits! tch InITN % 3.78% 128,889 4.04% 3,788 0.00314 -0.8292 YES 3.33% 141,274 3.61% ',888 0.00258 ·1.0932 YES 3.34" 136,503 4.55% 2,464
8.2.19.3.2,1 p., Loo + Port Combinationsl>s10 circultlilD lchfTN .. 19.30% 11. 0_ 8 0.14434 1.3370 YES 22.12% '" 14.29% 7 0.16167 04848 YES 18.54" 127 28.57% 7
8.2,19.3.2.2 p.• Lao + Port Combinationsf>"'1 0 circultslNon- tchfTN % 5,71% 3S 7..... SS 0_ 3 0.15736 0."" YES 15.513% 45 0._ •
8,2,19.3.2.3 P-. lOG + Port Combinationst>>:10circuItslSwitch Based OrdersITN % 0._ " 8.33% 12 11,11% • 0,00'11. 1
8,2.19.3.2.4 P-9 + PortCombinations/>s10circuits/ tchlnITN 'Jl, 9.09% 22 7.55% 53 0.00" J 0.15676 0.4814 YES 16.67% 36 0.00% •
8.2.19.4.1.1 p.• Combo Other/<10circullslD' lchITN 11.46% 17,835 22,,", 36 0.05313 -2.0265 NO 11.08'11. 21,694 14.63% " 0.04907 -O,n40 YES 10.54'11> 24,781 8.57% 3S
8.2.19,4.1,4 p.• Combo OtherI<10 circuitsID InlTN % 11.46'110 17,835 11.08'11. 21,694 10.54% 24,781

8.2.19,4.2,1 p., Combo Ottler/>=10 tchlTN 'II. 18.80% 117 21.93% 11. 15.67" 134
8.2.19.4.2.4 p., Combo otherf>=10circuil:liIDis tch InITN % 18.80% 117 21.93" 11. 15.67% 134
8.2,19.5,1.1 P-9 xDSL ADSL, HDSL and UCL <10 circuitlllOis tchfTN 'l(, 4,14% 1,620 2.65,*, 11J 0.01937 0.7644 YES 4.05% 1,565 ...... " 0,02149 -0.2061 YES J ..... 1,781- I 4.88" I 82
8,2.19.5.1.2 P-9 xDSL ADSL, HOSL.OO UeL <10circuitslNon-Dl tchITN .. 3.18% 2,107 3.27% 1,966 1.70'll> 1,683
8.2.19.5.2.1 p.• xDSL ADSL, HOSL and UeL >"'10circuilslD' tchITN .. 0.00% 2 0.00% • O.OO'll> 7
8.2.19,5.2.2 p.• xOSL AOSL, HOSL and UeL >K10circuitBINon- """' .. 50._ 2 0._ 1 0._ 1
8.2.19.6.1,1 p., UNE lSDNI<10circuilIl0' N 7.46% 268 16.36% 56 003690 ·2.2881 NO 7.53% 332 11.29% 62 0.03651 -1.0300 YES 8,.... JS6 115.94% ~69
B.2.19.6,1.2 p., UNE lS0NI<10~uitslNon-DispaIChITN(%) 0.74% 540 0."" 50S 0.91% 661
8.2.19.6.2.1 P-9
8,2.\9.6.2.2 p.•
8,2.19.7.1.1 p•• UneShIl' <10circuitslOi IchlTN 'II> 4.14" 1,620 40._ 5 0,08919 -4.0213 NO 4.05% 1,565 0.00% 5 0.08832 0,4587 YES 3.69% 1,787 2O.oo,*, 10
8,2197.12 p., UneSha' <10cireuitsiNon-O """' .. 3.18% 2,107 13.16% 36 0.02872 --3.4743 NO 3.27% 1,966 6.67% 45 0.02683 ·1.2646 YES 1.70% 1,683 4.35% 46
8.2.19.7.2,1 p., Line Sha >=10circults/D tchITN'll> 0.00" 2 0._ • 0_ 7
B.2,19.7,2.2 p., LineSha' s10 circuitslNon·Di """' .. 50.00% 2 0._ 1 0._ 1
8,2,19.8,1.1 p., m_ Loo De <10circults/D· tchITN % 11.94% 16,359 10.99% 162 0.02417 0.JS63 YES 11,42% 20,295 8,38% ,.7 0.02471 1.2276 YES 10.79" 23,045 6,57'11. r---213

8,2.19.8.1.2 p-, m_ Loo <10circuitslNon-0' tchITN .. 11.94% 16,359 11.42% 20,295 10,79" 23,046
8,2.19.8.2.1 P-9 mAM Loo >s10circuitsiOi '''''''''' 19.30% 11. 22.12% 11J 16.54" 127

8.2.19.8.2.2 p., mAM Loo n/>:Il10circultslNon-O' ld>fTN .. 19,30% 11. 22.12% 113 16.54% 127

8.2.19.9.1.1 p., mAM Loo Non-De <10citcuitslD lchfTN .. 11,95% 16,027 5.56'11. 36 0.05413 1.1821 YES 11.38% 20,002 0.00% 28 0.06007 1.8952 YES 10.86% 22,726 0.00% ,.
8.2.19.9.1.4 p., 'ZrNAna Loo Non-Des <10circuitsiD tchlnITN'lIo 3,78% 128,242 3.33% 140,516 3.34% 135,735

8.2.19.9,2.1 p., MAna Loo Non-De n!>;10 cir IchfTN % 17.14% 70 20.59% 102 14.43% .7
8,2.19.9.2.4 p-, mA No~ 1\1>;10 chlnITN % 0._ 8
8,2.19,10.1.1 p., mAM Loo w/lNP De n/<10circuilalO' tchfTN 'II. 11.94" 16,359 11.42% 20,295 10.79" 23,046
8.2.19,10.'2 p., m Analoa Loop wllNP Desianlc:10 clrcuilsiNon-OisPatchlTN (%1 11.94% 18,359 11.42% 20,295 10.79" 23,045
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B.2.18.10.1.1
8.2.18.10.1.2
8.2.18.10.2.1
8.2.18.10.22
8.2.18.11.1.1
8.2.18.11.1.4
8.2.111.11.2.1
8.2.18.112.4
8.2.18.12.1.1 Ip·12 iMAnlioa looDWI'LNPDelllWc10~ ('10) I 0.ll23ll5 I 2..... .---------vES
8.2.18.12.1.2
8.2.18.12.2.1
82.18.12.22
82.18.13.1.1
8.2.18.13.1.04
8.2.18.13.2.1
8.2.18.13.2.4
B.2.18.14.1.1
8.2.1'.14.1.2
8.2.1'.1".2.1
8.2.18.14.2.2
8.2.18.1$.1.1 Ip-3 1000~to~,..) I 0.2>532 I O.25CXI-----~

8.2.18.15.1.2
8.2.18.15.2.1
8.2.18.15.2.2
8.2.18.111.1.1
8.2.18.18.1.2
8.2.18.15.2.1
8.2.18.18.2.2
8.2.18.17.1.1
8.2.18.17.12 P·12 LIO' 10 0.000lIO ".3llO4 NO
8.2.18.17.2. t P-12 LIO' 10
8.2.18.17.22 P·12 LIO'_ 10 .. ooסס0.0 YES
82.18.18.1.1 P.. DIaIIllooDcDS1/c'O~nr.) 0.01827 1.1147 YES
8.2.18.18.12
8.2.18.18.2.1
8.2.18.18.2.2
8.2.18.18.1.1 Ip-3 IDiallllLooD;:o.·DS1/c10~<1') I 0.01l583 I .2.Z1fJ7-~

8.2.18.18.1.2
B.2.18.1Sl.2.'
8.2.'1I.1Sl.2.2

B.2.Ht.1.'"
8.2.'9.1.1.2
8.2.'9.1.2.'
8.2.19.1.2.2
8.2.19.2.'" jp.g jLOClll .......T.-vc10~rA) I 0.OS1" I 1.llO82 IYES
8.2.18.21.2
8.2.18~2.1

8.2.19.22.2 r----;;o-8.2.18.3.1.1 P.. .Part~c10 0.01733 -2.1172
8.2.19.3.1.2 P.. .PDltConltlNllllN/C10 0.00250 -4.001" NO
8~18.3.1.3 P" • Part CclmtIhIIIDMI<10 CliIalIIIISlIII .... 0rdenITN ,., 0.003Cl -2.3982 NO

8.2:.18.3.1." P.. ·Part~c10 WTN 0...... ".2107 NO
8.2.19.3.2.1 P.. • PoIt~10 .. 0.14423 ....... YES
8.2.18.3.22 P.. + Port CoIntInIIIDIwI>10 .. 0.170115 O.Sl105 YES
8.2.19.3.2.3 P.. .PDrt~10clrculllllwlche-d~,., 0.33127 0.3354 YES
8.2.18.3.2." P.. • Port~10 WTN 0.1Sl142 0..... YES
8.2.19....", P.. ConD:tClhrlc10~('Io) 0.05184 0.37511 YES
8.2.18....1...
8.2.18....2.1
8.2.19....2...
8.2.18.5.'" Ip.g il{DSl(ADSL.HDSL"'UCUI<10~('Io1 I 0.02130 I ...""" IYES
8.2.18.5.1.2
8.2.19.5.2.1
8.2.18.5.2.2
8.2.19.8.1.1 Ip.g IUNEISDNI<10~"') I 0.'- I -2.0354 .-------NO
8.2.18.8.1.2
8.2.18.8.2.1
B.2.1Sl.tS.22

~~

8.2.18.7.1.1
I~: ILIM S!!rir9'<'0 c:irclU!I!Di!p! (I!) I 0.051181 I -2.72l1li I NO

8.2.18.7.1.2 L1MSMmD'<10~("1 0.01m -1.3731 YES
8.2.19.7.21
8.218.7.22
8.2.18.11.1.1 Ip..g jMANlDalooDo.elanIc10~("'1 I 0.02136 I 1.8755 .-------vES
8.2.19.11.1.2
B.2.19.1I~1

B.2.18.8~2

B.2.18.9.1.1 Ip-8 j2W'AMlDaLooo~10~('Io) I 0.06104 I 1.7713 .------YEs
B.21Sl.9.1."
B.2.1Sl.9.21
82.18.8.2."
B.2.1Sl.10.1.1
B.2.1Sl.10.1.2
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Tennessee, September 2002. May 2002 B_ BST BST eLEe CLEe S........ Standard BST BST eLEe eLEe SU....... Sg""'"

AM'" .......,. V..... Masur. Vol..... - Em>< Ze«H. Equity Me••we Vol....
_.

Vol.... De- E"'" ZKM. Equjiy

8.2.19.10.2.' P-" mAM Loo w/lNP De 1'11>;10 circuitslOi tchlTN 'll, R&8.Disp 20.95% 105 14.81% 81

8.2.19.10.2.2 P-" mAM Loa w/lNP De >=10 circuitsiNon-D ohfTN .. R&B.Disp 20.95% 105 14.81" 81

8.2.19.111.1 P-" mAM Lao wllNP Non-De <10 circuit tchITN .. R&B (POTS) excl S8 Or 10.38" 19,243 11.31% 17,528

B.2.19.11.'.4 P-" mAM Lao w/lNP Non-De <10citcultsl .tchlnITN R&B (POTS) excl S8 Or 3..... 150,&40 0.""" 0.19570 02038 YES 3.97'l1. 141,246

8.2.19.11.2.' P-" mAM Loa w/lNP Non-De >-10circublO tchITN .. R&B (POTS) excl S8 Or 15.73% 89 12.33'11. 73
8.2.19.11.2.4 P-9 mAM w/lNP Non-De >;10circublD tchlnfTN'lt. R&B (POTS) excl 58 Or 0.""" 2
8.2.19.12.'.' P-" mAM lao wlLNP De <1Dcire lchfTN .. R&B - Disp 10.21% 19,759 1023% 88 0.03235 -0._ YES 11.35% 17,863 6.90"'- 87 003409 1.3057 I YES

8.2.19.12.1.2 P-" mAM l wllNP De <10circuitslNon-Di lchfTN .. R&B- Cisp 10.21% 19,759 11.35% 17,863

8.2.19.12.2.1 P-. mAM l wllNP De ","10circuitsID tohfTN .. R&B-Disp 20.95~ 105 14.81~ at
8.2.19.12.2.2 P-" mA L wllNP De "'0cirooitslNon-O .. R&B·Disp 20.95" 105 14.81~ 81

8.2.1913.11 P-9 mA L wllNP Non-De <10circ 'hfTN .. R&8 (POTS) ell:c1 S8 Or 10.38" 19,243 0.00" 0.30498 0.3403 YES 11.37" 17,528

8.2.19.13.1.4 P-" mAM Loo wllNP Non-Des <1 0 circuitslO t""" .. R&8 (POTS) ell:c1 S8 Or 3._ 150,840 3.97'l1. 141,246--- 1 0""" I 0.19531 I 0,2034 I YES

8.2.19.13.2.1 P-" mAM Lao wllNP Non-De "'=10 Ictv'TN .. R&8 (POTS) 8ll:c1 S8 Or 15.73~ 89 12.33" 73
8.2.19.13.2.4 P-" mAM Loo wllNP Non-De "'=10 Ich InITN 'II> R&B (POTS) 8ll:c1 S8 Or 0.""" 2
8.2,19.14.1.1 P-" Othe' nI<10c· .. De... 6.33" 1,437 5,13~ 1,618

8.2,19.14.1.2 P-" Othe' <10cireuitslNon-O· N .. Design 3.56% 225 2.29% 218
8.2.19.14.2.1 P-" Other DesignI"'=10circuitslO " Design 0.00% 123 0.""" 3
8,2.19.14,2.2 P-" Othe'De "'=10circuitslNon- tctv'TN% ....." 0""" 12
8.2.19.15.1.1 P-" other Non-De <10circuitsl tchITN .. R&B 10.21" 19,759 11,35% 17,863

8.2.19.15.1.2 P-" OthefNon-De <10 circuiWNon-O tohfTN .. R&B 3."'" 292,699 3.68% 276,311

8.2.19.15.2,1 P-" "",",Non-De =10circuitsftr tchITN .. R&B 20.95% 105 14.81% SI

8.2.19,15.2.2 P-O Othe'Non-lle ",=10circuitsfNon-O· tchITN .. R&B 10.61% 66 10.64% 47
8.2,19.16.1,1 P-" INP Standalone <10circuitslO· tchITN .. R&B (POTS) 10.38% 19,243 0.""" 3 0.17609 0.5893 YES 11.37% 17,528

8.2,19.16.1.2 P-" INP Standalone <10citcuitsfNon-Oi lchfTN .. R&B (POTS) 3.60% 291,471 0,00" 3 0.10758 0.3345 YES 3.68% 274,116

8.2.19.16.2.1 P-" INP Standalone =10 lchfTN .. R&B(POTS) 15.73% 89 12.33" 73

8.2.19.16.2.2 P-" INP Standalone =10circuitslNon- IchlTN 'II> R&B(POTS) 0.""" 4 0.""" 2
8,2.19.17.1.1 P-" LNP Slandlllol18 <lOcircuil

tchITN "
R&B (POTS) 10.38% 19,243 0.00% 3 0.17609 0.S893 YES 11,37" 17,528--- YES

8.2.19.17,1.2 P-" LNP standliione <10 circuitslNon- IchITN % R&B (POTS) 3"'" 291,471 0""" 497 0.00636 4.3053 YES 3.68" 274,116 YES

8,2.19.17.2.1 P-9 LNP Standalone ","10circuitaf lchfTN .. R&B (POTS) 15.73% 89 12.33% 73
8.2.19.17.2.2 P-" lNP standalone ","10cireuitslNon- Ictv'TN % R&8 (POTS) 0""" 4 0.""" • 0.00000 YES 0.00" 2 YES

8.2.19.18.1.1 P-" 0 t Loo < OSl/<10circuitsl lchfTN .. Oigital Loop < OS1 4.12% 2,283 6.73% 104 0.01992 -1.3118 YES 5._ 2,062 YES
8.2.19,18.1.2 P-" 0 tL < OSlI<10circuitslNon-Di tohfTN .. Oigital Loop < DSl 229% 3,105 1.91'11:0 2,881

8.2.19,18.2.1 P-" t Loo < OSl"""10circuitstD lchfTN .. Digital Loop < DS1 0.""" 4 0.""" 4
8.2.19,18.2.2 P-9 O· . IL < OSl"""10circuitsINon- N .. Digital Loop < OS1 0.00% 1 50""" 2

8.2.19.19.1.1 P-9 O· tLoa "'''OSl/<10circu tchITN .. Digital Loop "'''' OS1 3.92'l6o 255 16.58% '"3 0.Q1852 -68353 NO 3.52% 398 18.92% r 185 0.01639 I .9.~N6
8.2.19.19.1.2 P-9 O· tLoa "'''OSl/<10circuilsfNon- .. Oigital Loop "'= OS1 2.19'l6o 137 0.""" 224
8.2.19,19.2.1 P-9 0 tLoa "'''OSl(>'''0 lchfTN .. Digital Loop "'= OS1 0.00'l6o 45 0""" 1
8.2.19.19.2.2 P-" 0 I Loop "'= OS1/"'=10 circuitslNon-OispatchlTN (%) Oigilalloop "'= OS1 0.00% 30 6.67% 15

A NotIce Intwv• • MecINlnJzed

8.221.1.1,1 P-5 SwilchPorts/<10circ ho... R&B(POTS) 2.32 16,430 18.143 2.20 19,209 15.312

8.2,21.1.1.2 P-5 SwiIctI Portsl<10 elrcuilslNon-Ois tchITN hours R&B(POTS) 0.95 263,602 6.182 1.20 290,992 9.276

8.221.1.2.1 P-S Switch Ports!>;1 0 circullslD tclvTN hours R&B (POTS) 4,18 7' 25.314 2,27 88 12.767

8.2,21.1.2.2 P-S SwlIch Ports/"'; 10 circuilslNon-Di tchITN ho'" R&B (POTS) 0.43 1 0000 23.52 3 39.271

8.2.21.2.1.1 P-5 Local Interoffice Tra rt/<10circuitsID tchITN hours OS1f OS3 -Interorrice 136.58 /lOT 296963 93.66 S71 222.388
8.2.21.2.1.2 P-5 Locallnterol1ice Transport/<10 circuits/Non-C· tchITN hoUrs OSH OS3 -lnterolTice

8.2.21.2.2.1 P-S Locallntero1'l'iol Tran rt/>;10circuilsl tchITN hours OS1f OS3 -Interorrice

8.2.21.2.2.2 P-S Locallnterotrice Transport/>;10 circuits/Non- tchITN hours OS1f OS3 -lnterolTice

8.2.21.3.1.1 P-S Loo + Port Combinationsl<10 circuitslD ohfTN '" R&B 2.40 16,663 0.04 2.7 18.458 109690 2.1436 YES 225 19,725 0,24 292 15.580 0.91849 2.1955 YES
8.2.21.3.1.2 P-5 Loo + Port Combination&l<10 circUilfilNon·C N hours R&B 0.95 264,763 067 14,128 6,282 0.05425 52933 YES 120 292,219 0.83 20,676 "338 0.06720 5.6217 YES
8.2.21,31.3 P-5 Loo + Port Combinations/<10circuitslSwilch Based OfdersITN ~ RaB 1.05 122,605 0.64 3,049 6.769 0.12411 3.2403 YES 1.29 140,761 0,76 2,561 10.201 0.20339 2.6238 YES
8.2.21.3.1.4 P-5 Loo + Port Combinlltion&l<10circuilslO· tchln1TN hours R&B 0.87 142,158 0,67 11,079 5.829 0.05749 3.4961 YES 1.12 151,458 0.64 18,115 8.457 0.08649 4.2978 YES
8.2.21,3.2.1 P-5 Loo + Port Combination&/>-10 circuits/Di chITN hours R&B 3.41 96 0,02 2 22.847 16.32256 0.2079 YES 2.44 104 002 1 12.336 12.39522 0.1957 YES
8.2.21.3.2.2 P-5 l + Port Combinationsf>=10 circuits/Non-D· lchfTN '" R&B 0.60 55 0.292 1.80 85 8.487

8.2.21.3.2,3 P-5 l + Port CombinationS/>=10 circuiIsISwiIch Based OrdersfTN hours R&B 0.50 15 0.352 5.51 14 18.268

8.2.21.3.2,4 P-5 l + Port Combinalionsl>-10 circuIl:slDis Ich InlTN hours) R&B 0.64 43 0.263 0.78 SI 0.273

8.2.21.4.1,1 P-5 Combo Otherf<10 clrcultslD· tchITN ..... R&8&O - Disp 18.74 17,791 207.199 15.65 21,159 114.732

8.2.21.4.1,4 P-5 Combo Other/<10 clreuitsID tchlnfTN hours R&8&0- Disp 18.74 17,791 207.199 15.65 21,159 114.732
8.221.4.2.1 P-5 Combo Other"""l0 circuitslO· tchITN hours R&8&0- Oisp 52.38 185 178.788 97.33 227 252.733
8.221.4.2.4 P-5 Combo Other"""10circuits/D tch InfTN holn R&B&O- Oisp 52.38 185 178.788 97.33 227 252.733
8.221.5.1.1 P-5 ll:DSL AOSL, HOSl and UCL <10cireuit IclvTN hours AOSLto RetaW 4.83 1,744 9.74 "7 38.699 4.03707 -1.2161 YES 5.20 '.859 11.15 83 83.709 I 8,ln56 I -0.7268 I YES
8.2.21.5.1.2 P-S ll:DSL AOSL, HOSl and UCL <10circuilsINon-O tchITN hours AOSLlo RetaW 0.88 2,359 4.075 0.96 2,460 4.452
8.2.21.5.2.1 P-5 ll:DSL AOSL, HOSl and UCL ;10 citcuilsl[)ispachITN hoUrs AOSLto Reta~ 0.03 3 0.029 11.22 4 22.253
8.2.215.2.2 P-5 ll:OSL ADSL, HOSl and UCL ;10circuihllNon-O· Ictv'TN hours AOSLlo Reta~ 1.22 1 0.000
8.2.21.6.1.1 P-S UNE ISONf<10 c Ictv'TN hours ISDN - BRI 45.66 227 4782 2' 100.550 20.13996 -0.1120 YES 18.85 457 26.09 30 52.222 15,46712 -0.4683 YES
8.2.21.6,1.2 P-S UNE ISON/<10circuilslNon-O· N hours ISDN - BRI 1,76 814 8.797 2.52 52' 20.846
B,2.21.6,2.1 P-5 UNE ISON/"';10 circuitslDi tchITN ho... ISDN - BRI

B,2.21.6,2.2 P-S UNE ISON/"';10 circuilslNon-O' IchITN hours ISDN - BRt
B.2.21.7.1.1 P-S Line Sha <10circuiIsID ho'" AOSLlo Retail 4.83 1,744 16.375 5.20 1,659 18.200
8.2.21.7.1,2 P-5 ..... She <10circuitslNoo-O lchfTN ~ AOSLlo Retail 0.86 2,359 4.075 0.98 2,460 1.07 4.452 4.45261 -0.0244 YES
8.2.21.7.2.1 P-S ..... She "';10circultslD tchITN ho... AOSLloRetail 0.03 3 0.029 11.22 4 22253
8.2.21.7.2.2 P-S LineSha "'''10 circUilfilNon·O tchITN ho... AOSLloRetaii 1.22 1 0.000
8.2,21.8.1.1 P-5 mAM Loo Des <10 circuilalDispatchITN hours R&B - Olap 2.40 16,663 27.31 "7 37.719 3.84098 -64S80 NO 2.25 19,725 26.78 105 ~:: -!- 4.33464 -!- -5.6580 NO
8.2,21.B.l.2 P-5 mA l De <10elre lchfTN ..... R&B- Disp 2.40 16,663 18.458 2.25 19,725
8.2,21,8.2.1 P-5 mAM loa De "''''10 circullslOispatchlTN hours R&B· Disp 3.41 98 22.847 2.44 104 12,336

B.2,21.8.2.2 P-5 mAM loa De "'=10circullslNon- IchITN hours R&B - Disp 3.41 98 22.847 2.44 104 12.336
B2.21,9.1.1 P-5 mAM loo Non-De n/<10 circuilsIDispatctv'TN hours R&8 (POTS) ell:cl S8 Or 2.32 16,430 0.06 50 18,143 2.56967 0.8820 YES 2.20 19,209 0.24 45 15.312 2.21280 0.8832 YES
B.2,21,9.1.4 P-5 mAM loo Non-De <10circ tch InITN hours R&8 (POTS) ell:cl SB Or 0.87 141,420 5.642 1.12 150,703 0.02 1 8,410 '.40998 0.1309 YES
B.2.21,9,2.1 P-5 mAM loo Non-De n/"'''10ciR:: IchITN hours R&B (POTS) ell:c1 S8 Or 4.18 7S 25.314 2.27 88 12,767

8.2.21,9.2.4 P-5 mAM loo Non-Des. n/"'''10circuitsID Ich InITN hours R&B (POTS) ell:cl S8 Or 0.83 1 0.000
8.2.21.10,1.1 P-5 mAM Loo wfiNP De nI<10circuitsiDispatchITN hours R&B.OiSp 2.40 16,663 18,458 2.25 19.725 15.580
B.2.21.10.1.2 P-5 mAM l wfiNP De nI<10circuitslNon-O tchITN hours R&B·Oisp 2.40 16,663 18.458 2.25 19,725 15.580
8.2.21.10.2.1 P-5 mAM loo wfiNP De "10 circlJitslOispatctv'TN hours R&B.Disp 3.41 98 22.847 2.44 104 12,336

8.2.21.10.2.2 P-5 ZN Analog loop wfiNP Designl,...10 cireuitslNon-DisPiltctv'TN (hours) R&B·Disp 3.41 95 22.847 244 104 12,336
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82.19.10.2.1 P-9 2WAruo. lao w/lNP De n/>:10circuitslD tehITN ") 19.30% 114 22.12% 113 f6.54,*, 127
8.2.19,10.2.2 P-9 2WAruo loo w/lNP n/>a10circuitsiNon-Di tehITNo. 19.30% 114 22.12'l11 113 16.54% 127
82.19.11,1.1 P-9 2WAM loo w/lNP Non-De n/<10 circuitsll)" oI>ITNo. 11.95% 16,027 11.38% 20,002 10.86'il> 22,726
8.2.19.11,1.4 P-9 2WAruo lao w/lNP Non- <10circultslO" Ich InITN 'll. 3.78% 128,242 3.33% 140,516 3.34'll> 135,735
82.19.11,2.1 P-9 2WAM Lao w/lNP Non-De ",:10circuitslO" loI>ITN .. 17.14% 70 20.59'11. 102 14.43'" 97
8.2.19.11,2.4 P-9 2WAM Loo wllNP Non-De :10circuitslO" ten InITN 'lI. 0,00"'" 6
8.2.19.12.1.1 P-9 2WAM Lao w/lNP De nI<10 circuits! tehITN .. 1'.94% 16,359 11.54% 104 0.03190 0.1273 YES 11.42% 20.295 10.31% 97 0.03237 0.3421 YES 10.79'llo 23.045 I 8.99% I 69
8.2.19.12.1.2 P-9 2WAM Loa wflNP De n/<10 circuits/Non-Oi loI>ITN .. 1'.94% 16,359 11.42'll> 20.295 10.79% 23.045
8.2.19,12.2.1 P-9 2WAM Loo wflNP 0ealgn/>=10circuitslO· tehITN .. 19.30% 114 22,12% 113 16.54% 127
B.2.1912.2.2 P-9 2WAM Loa wflNP n/>=10circuit&lNon-O' lchfTN .. 19.30% '14 22.12% 113 16.54% 127
B,21913.1.1 P-9 2WAM wflNP Non-De <10 circuits/ N .. 11.95% 16,027 11.38% 20,002 10.86% 22,726
B,2,1913.1.4 P-9 2WAM wfLNP Non-Des <10 circuits/D' tchlnITN % 3.78"'- 128,242 3.33"'- 140,516 3,34% 135,735
B,2.19,13.2.1 P-9 2WAM Loa wflNP Non-De >=1 0 cireoits/D lchfTN .. 17.14% 70 20_ 102 14.43% 97
B,2.1913,2.4 P-9 2WAM Loo w/LNP Non-Des' =10cireuits/D tchlnfTN % 0.00% 6
B.2,19,14,1.1 P-9 OtJ>o<De <10circuitsfDis oI>ITNo. 6.03% 1,476 6.22% 1,399 7.20% 1,736
B,2.19,14,1.2 P-9 QIho, De <10eireuilsfNon-O' .. 4.18% 383 4,69% 256 7.10% 155
B,2,19,14.2.1 P-9 OtllerDes' >-10cireuitslOi tchfTN .. 0.00% 3 0,00% , 0.00% 7
B,2.19.14.2.2 P-9 OtnerDe >=10eircuitsINon- tchfTN .. 0.00% , 000% 1
B,2.19.15.1.1 P-9 Other Non- n!<10eircuitslD· tchfTN % 11.94% 16,359 11,42% 20.295 0.00% 0.31802 0.3590 YES 10.79'lIo 23.045 1100.00'11>
B,2.19,15,1.2 P-9 other Non- n!<10circuilsfNon-O' oI>ITN .. 3,51% 252,009 3.18% m .... 3.27'" 267,561
B2.19.15.2.1 P-9 Other Non-De n/>=10

tehITN "
19.30% 114 22.12% 113 16.54'" 127

B.2.19.15,2.2 P-9 other Non-De n/>=10circuibilNon·0· tchITN 'If, 5,71% 35 7..... 65 15.56'll> 45
B2.19.16.1.1 P-9 INP Standalone <10cireultslO· tchfTN % 11.95% 16,027 11.38% 20.002 10.86% 22,726
B.2.19.16,1.2 P-9 INP Standalone <10circuilslNon-O loI>ITN .. 3.51% 250,870 3.18% 272,690 3.28% 266,126 r 0.00%
B.2.19.16.2,1 P-9 INP Standalone >=10circuitsfO t<ohITN .. 17.14"'- 70 20_ 102 14.43% 97
B.2.19.16.2.2 P-9 INP Standalone >=10 circuilslNon-D' lchfTN .. 0,00% 10
8.2.19.17.1,1 P-9 LNP Standalone <10circuilslD' tchfTN % 11.95% 16,027 11,38% 20.002 10.86% 22.726 ) 000') 2
8.2.19.17.1.2 P-9 LNP Standalone <10cireuils/Non-O' oI>ITN .. 3.51% 250,870 0.00% 457 0.00862 4.0732 YES 3.16% m.690 0.00% 350 000939 3.3866 YES 3.26% 266,126 0,00'llo 376
8.2.19.17.2.1 P-9 LNP Standalone =10circuils/tr tehITN .. 17.14% 70 20_ 102 14.43% 97
B.2.19.17.2.2 P-9 LNP Standalone >=10eireuilslNon- lchfTN .. 0.00% 7 0.00% 10 0.00% 9 000000 YES 0.00% 7
8.2.19.16.1.1 P-9 0 I Loo <OS1f<10circuiIs!D' loI>ITN" 4.87% 2.095 7.14% 154 0.01797 -1.2656 YES 4.,"" 2,052 7.53"'- 146 0.01754 -1.7949 NO 4,34% 2.302 9.72'\ 144
B.2.19.16.1.2 P-9 0' italLoo <OS1f<10circuitsfNon- tehITN .. 2.70% 2,647 2.85% 2.635 1.55% 2,637
B.2.19.18.2.1 P-9 0 ILoo <OS1f>=10eircuitsfDi t<ohITN .. 0.00% 2 0.00% 4 0.00% 7
B.2.19.16.2.2 P-9 0 I Loo < OS ,,>=10 circuits/Non-OJ tchfTN % 50.00% 2 0.00% 2 0.00% 1
B.2.19.19.1,1 P-9 0 I Loo >= DSlI<10circuits/Di tehITN .. 6.63"'- 332 14.41"'- 229 0.02137 -3.6429 NO 10.24% 205 14.58"'- 192 0.03045 -1.4250 YES 5.51,*, m -1-'923'-1- 162
B.2.19.19.1.2 P-9 0 1L00 >= DS1/<10eireuilsfNon- tchfTN "'- 3.45"'- 20' 3.03% 132 2.M,*, 164
B.2.19.19.2.1 P-9 0 I Loo >= DS11>=10circuitsID' lchfTN .. 0.00% 1
8.2.19,19.2.2 P-9 0 1L00 >.. OS1/)o"10 circuitsfNon·Di tchfTN(%) 0.00% 7 0.00"'- 16 0.00% 16

A Notice Intfwva/ - AlfJchan/ZfId
B.2,21,1,1,1 P-5 Switch Ports/<10 circuits/Dis chlTN hours 2.69 17,420 19.209 1.22 15,962 16,021 1,03 19,946 10,223
B.2.21,1,1,2 P-5 Switch Ports/<1 0 circuilslNon-O ho~ 1.16 273,262 8.520 0.96 250,415 15.687 0,92 271,643 5.251
8.2.21.1.2,1 P-5 Switch Portst>"10 circuils/ tchfTN hours 350 71 17.656 0.35 70 2.162 1,82 10' 9.957
8.2.21,1.2,2 P-5 Switch Porta/>"10 circuilsINon-Di tchfTN hours 0.83 2 0.012 0.55 10 0.234
8.2,21,2.1,1 P-S Local InterolTice Tran rt/<10circuilsfOis tchfTN hours 112.59 962 295432 7765 760 158.969 33.65 873 74.226
8.2,21,2.1.2 P-5 LocallnterolTice Tl1lOs rt/<10 circuiIsfNon-OispatchITN hours
B.2.21,2.2.1 P-5 Locallnterolfice Tl1Ins rt/>-10 circu tchfTN hours 0.02 , 0.000
B.2.21.2.22 P-5 LoeallnterolTice TI1IM rtf>=10 circuits/Non-DispatehITN hours
B.2.21,3.1,1 P-5 l + Port Combinationsf<10 cireuitsfOj tehlTN hours 2.72 17,753 0.13 290 19.200 1.13661 2.2801 YES 1.49 16,291 0.02 272 17.986 H19... 1.3371 YES 1.09 20,239 0.09 305 11.055
B.2.21,3.1.2 P-5 l + Port Cornbinationsf<10 cireuilslNon-OispatehfTN hours 1.18 275,448 '.06 9,671 6.606 0.06800 1.3976 YES 0.97 251,549 0.93 5,603 15.669 0.21164 0.1665 YES 0.92 273,098 0.96 7,183 5.252
B.221.3.1.3 P-5 + Port Combinationsf<10 cireuilsfSwilch Based OrdersfTN hours 1.25 132,713 0.94 .... 9.081 0.1IT56 1.7328 YES 0.99 122,832 0.64 1,891 5.105 0.11830 1.2826 YES 1.01 131,986 0.63 '262 6.278
B.2.21.3.1.4 P-5 loa + Port Combinationsf<10 eireu' teh IrVTN hours 1.12 142,735 1.10 7.003 7.934 0.09711 0.1636 YES 0.95 128,717 0.96 3,712 21.329 0.35S09 -0.0955 YES 0.64 141,112 1.01 4,921 4.062
B.2,21.3.2.1 P-5 loa + Port Combinationsf>=10 cireuitsfO tehfTN hours 3.16 79 0.02 3 16.757 9.65673 0.3191 YES 020 114 0.02 6 1.701 0.71262 0.3367 YES 673 112 0.02 7 75.352
B.2.21.3.2.2 P-5 loa + Port Comblnationsf>=10 circuitsfNon-DispatchfTN hours 0.81 47 0.291 15.56 35 87.547 0.76 65 0.'" 1 0.266
B.2,21.3.2.3 P-5 + Port Combinationsf>:10 circuit5fSwiIch Based OrdersfTN hours 0.92 10 0.195 0.81 13 0.210 0.71 12 0.236
B.2.21.3.2.4 P-5 loa + Port CombinationsJ>:10 circuitslOispatch InfTN hours 0.78 37 0.306 24.29 22 110.429 0.77 53 0.'" 0.297
B.2,21.4.1,1 P-5 Combo other/<10 circuits/Di tchfTN hours 16.32 19,301 18.59 3 117.257 67.70366 -0.0336 YES 14,18 17,722 32.31 3 122.518 70,74192 -0.2562 YES 9.87 21,619 132.826
8.2,21,4.1.4 P-S Combo OIher/<1 0 circuitS/D' tchlnITN hours 16.32 19,301 117.257 14.18 17,722 122.518
B.2.21,4.2,1 P-S Combo OIher/>"10 circuil$lOi tchfTN hours 13.52 62 92.154 0.56 117 3,764 10.52 113 IT,396
B.2.21.4.2,4 P-5 Combo other/>"1 0 circuiIsfD teh IrVTN hours 13.52 62 92.154 0.56 117 3.764
B.2,21.5,1,1 P-5 xDSl AOSl, HDSL and UCl <10 circuits/Dis tcl'llTN hours 5.56 1,652 14.14 43 29.328 4.53026 -1.8948 NO 5,11 1,619 7.35 56 30.978 3.89006 -0.5752 YES 6.33 '.554 26.912
B.2,21.5,1.2 P-5 KDSl AOSl, HOSL and UCl 1<10cireuitsfNon-Di tchfTN hours 1.46 2,187 13.765 123 2,107 11.676 1.00 '.955 10.287
B.2,21.5.2.1 P-S KDSl AOSl, HDSL and UCl f>=10eireu tchfTN hours 5.41 3 9.329 002 2 O.eXlO 26.39 4 56.708
B.2.21.5.2.2 P-5 KDSl AOSl, HOSL and UCl >=10cireuitslNon-O tchfTN hours '05 2 0.165 .03 2 0.024 406,93 1 0.000
B.2.21.6.1.1 P-S UNE ISON/<10 circuitstD tchfTN hours 32.08 275 15.36 39 55.837 9.55401 1,7506 YES SO.04 253 1034 44 358,083 58.48916 0.6788 YES 34.60 320 25.62 46 106.904
B.2,21.6.1.2 P-S UNE ISDN/<10 eireuitsfNon- )lspalchfTN hours 3.00 596 19.318 2.64 537 16.548 2.68 503 14.912
B.2.21.6.2.1 P-5 UNE ISDNf>=10eireultslOis chfTN hours 25.57 1 0000
B.2.21.6.2.2 P-S UNE ISDNf>=10 cireuits/Non·OlspatchfTN (hours

I-B,2.21.7.1.1 P-5 lineSha <10circuitsfO' tchfTN hours 5.56 1.652 25.251 5,11 1,619 17.384 633 1,554 55.33 26.9-'-2
B.2.21.7.1.2 P-5 LineSha <10circuilafNon- tchfTN hours 1.46 2,187 13.765 1.23 2,107 11.676 '00 '.955 10.287
B.2.21.7.2.1 P-S Line Sha >=10elrcultafl) tchfTN hours 5,41 3 9.329 0.02 2 0.000 28.39 4 56.708
B.2.21.7.2.2 P-S Line Sha >=10cireuilsfNon-O tchITN hours 1.05 2 0.165 1.03 2 0.024 406.93 1 0.000
B.2.21.8.1.1 P-S 2WAM loo Do <10cireuiIsfD tchfTN hours 2.72 17,753 20,87 111 34.326 3.26828 ·5.5542 NO '49 16,291 28.89 153 46.862 3.60634 -7.1976 NO 1.09 20.239 18,02 152 29.315
B.2.21,8.1.2 P-S 2WAM Loa De n/<10 circuilsfNon-D ehfTN hours 2.72 17,753 19.200 149 16,291 17.986 .09 20.239 11.055
B.2.21,8.2.1 P-S 2WAM Loo D. =10circuitsiOi tchfTN hours 3.16 79 16.757 020 114 1.701 8.73 112 75.352
B.2.21 ,8.2.2 P-S 2WAM Loo De >"10circuilsfNon-[)i tchfTN hours 3.16 79 16.757 020 114 1.701 8.73 112 75.352
B.2.21,9.1.1 P-S 2WAM Loo Non-De <10circuiIs/D' lchfTN hou<s 2.69 17,420 0.06 46 19.209 2.IT646 0.9461 YES 1.22 15,962 0.02 36 16.021 2.67315 0.4512 YES 1.03 19,946 0.02 26 10.223
B.2.21,9.1.4 P-S 2WAM Loo Non-De <10circuilslDisrJ tchlnfTN hours 1.12 141,014 7.956 0.94 128,074 21.367 0.84 140,355 4.071
B.2.21,9.2.1 P-S 2WAM Loo Non-De >=10eireuiIs!Di tchfTN hours 3.60 71 17.656 0.35 70 2.162 1.82 10' 9.957
B.2.21 ,9.2.4 P-S 2WAM Loo Non-De >=10circuits/Di tch InfTN hours 0.46 6 0.207
B.2.21,10.11 P-5 2WAM Loa wllNP <10circuilslOi atchfTN hours 2.72 17,753 19.200 1.49 16,291 17.986 '09 20,239 11.055
B.2.21.10.1,2 P-5 2WAM Loo wllNP De <10circuilstNon-Ois tchfTN hours 2.72 17,753 19.200 1.49 16,291 17.986 .09 20.239 11.055
B.2.21.10.2,1 P-5 2WAM Loo wllNP Des' >=10cireuilslOi tchfTN hours 3.16 79 16.757 020 114 1.701 8.73 112 75352
B,2.21.10.2.2 P-S "Nt! Analoa LooD wllNP Desianf>=10 cireuitsiNon-DisoatchfTN (hours\ 3.16 79 16.757 020 114 1.701 8.73 112 75,352
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BellSouth Monthly Performenee SummeryT_. SepIemlJeI' 2002· lley 2002 --..... --- -8.2.19.10.2.1
8.2.19.10.2.2
8.2.11,11.1.1
8.2.111.11.""
8.2.11.11.2.1
8.2.19.11.2.4
8.2.11.12.1.1 Ip.g i2WAMlDa1.DclDwIlHPo.lln'c10~"l I D.032ll5 I 0.5472 I YES
82.11.12.1.2
8.219.12.2.1
8.2.18.12.22
8.2.19.13.1.1
8.2.19.13.1.4
8.2.11•.132.1
8.219.13.2.4
B.2.1lU4.1.1
8.2.18.14.1.2
8.2.1'.14.2.1
8.2.11.1.4.2.2
B.2.11i1.15.1.1 1i'"L:1000_'D~~ I 0.31029 L_4~ NO
8.2.151.15.12
8.2.11.152.1
8.2.19.15.22
8.2.111.16.1.1
8.2.19.18.1.2 Ip.g IlNPlIIIndIIoneV<10~"1 I Q.1~ I 0.1841 I YES
8.2.1'.1&.2.1
8.2.19.16.2.2
82.19.17.1.1 \".. ILNP(........)I<10~(!) I 021. I 0._ I YES
8.2.111.17.12 P.. LNP(.......V<10~1"o) 0.00917 3.","" YES
8.2.19.17.2.1
8.2.19.17.2.2
8.2.1I1.t8.1.1 Ip..g IDIa!lIILoDpcDStJ<10~(!) I 0.01751 I -3.on. I NO
8.2.19.18.1.2
8.2.19.182.1
82.111.18.2.2
8.2.151.t9.1.1 Ip-8 iDlalilllOOD"·DS1IctO~f15,l I 0.021116 I -6.2745 I NO
8.2.11.11.12
8.2.1IU8.2.1
8.2.18.18.2.2

82.21.1.1.1
8.2.21.1.1.2
8.2.21.1.2.1
8.2.21.1.2.2
8.221.2.1.1
8.2.21.2.1.2
8.2212.2.1
8.2.212.2.2
8.2.21.3.1.1 P.. +Port~10 D.1l3776 ,..... YES
8.2.21.3.12 P.. +Port~10 0.0B278 -0.5581 YES
8.2.21.3.1.3 P.. + Port CombNIIDnaICtO~""OnIinITN 0.13313 1.3275 YES
8.2.21.3.1.4 P.. +Port~10 ""'" 0....., -~.... NO
8.221.32.1 P.. • Port~·'0 20.35702 0._ YES
8.221.3.2.2 P.. .Port~10 0.21775 ...- YES
8.2.21.3.2.3 P.. • Port~·'0c:ilcultllSwictl a..d 0nIerslTN
8.2.21.3.2." P" .Port~10~WTN~ 0...... -0......, YES
8.2.21 ....1.1
8.2.21 ....1...
8.2.21 ....2.1
8.221 ....2...
8.2.21.5.1.1
82.21.5.12
8.2.21.5.2.1
8.2.21.5.2.2
8.2.21.'.1.1 'P-5 IUHEISDN/C10~~ I 18.52725 I D..... I YES
8.221.8.1.2
8.221.8.2.1
8.221.8.2.2
8.2.21.7.1.1 'P-S

ILIno_'D____
1211.12037 i ~U_ ,--NO

82.21.7.1.2
8.2.21.7.2.1
8.2.21.7.2.2
8.2.21.8.1.1 J§: [~~_'D~_) I 2.38884_ i -7.D.3"---,------NO
8.2.21.8.1 .2
8.2.21.8.2.1
8.2.21.8.2.2
8.2.21.8.1.1

J§:~__'D____

I 1.~_i o.~~_TYES
8.2.21.9.1."
82.21.9.2.1
8.2.21.8.2.4
8.2.21.10.1.1
8.2.21.10.1.2
8.2.21.10.2.1
8.2.21.10.2.2
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50

"

"

1
30

.2
24ii
186
54

90.47

19.99

17.82

2009
6.78
4.97
12.98

0.02
3.77

3379

13.80

27.10
48:50

40.73
2f.'i'O

50

3&

174

89
j

68

263

4.83

'.64

0.67

49.73

6.17
13.45
17.92

23.82
B.64

34.32

36.76

2363

I September I August I
BST BST CLEC CLEC Shlndard Standard BST BST CLEC CLEC S........ Standard........ V...... Musure V"~

.,......,., EnM be... Equity Measure V"~ Measure Volume DevYtion Error bcM' Equity

2.32 16,430 18.143 220 19,209 15.312
0.87 141,420 5.642 1.12 150,703 8.410
4.18 7B 25.314 227 B8 12.7fJl

063 1 0000
240 16,663 4.57 64 18.458 2.31171 -0.9396 YES 225 19,725 12.75 63 43.658 4B0220 -2.1867 I NO

240 16,663 18.458 225 19,725 15.580
3.41 96 22.847 2.44 104 12.336
3.41 96 22.847 2.44 '04 12.336
2.32 16,430 18.143 2.20 19,209 15.312
0.87 141,420 5.642 1.12 150,703 8.410
4.18 7B 25.314 2.27 B8 12.767

0.63 1 0000
26020 1,128 781.244 199.87 1,434 393.173

20.75 17' 63.214 21.99 225 58.750

126.00 .. 241.631 177.56 123 322.537
58.49 15 72.055 31.49 12 50534

240 16,663 18.458 2.25 19,725 15.580
0.95 264,763 6.282 120 292,219 9.33&

3.41 96 22.847 2.44 104 12.336
0.50 58 0.292 150 B5 '.467
2.32 16,430 18.143 220 19,209 15.312
0.95 263,602 6.182 '20 290,992 9.276
4.18 7B 25.314 2.27 B8 12.767
0.43 1 0000 2382 3 39.271

10.82752 1" 0.1881 ---t-vEs2.32 16,430 18.143 220 19,209 0.16 2 15.312
0.95 263,802 0.63 213 6.182 0,42377 0.7649 YES '20 290,992 0.71 248 9.276 058926 08263 YES

4.18 7B 25.314 2.27 B8 12.767
0.43 1 0000 23.82 3 0.75 1 39.271 4534592 0.5044 YES
12,55 2,068 17.23 115 81.329 5.87585 -0.7959 YES 16.28 2,282 16.68 B9 63.410 9.01225 -0.0447 YES
1.18 3,065 7.225 1.71 3,105 13.750
003 3 0029 11.22 4 22.253

1.22 , 0.000
164.60 237 57.80 ISS 695.'" 71.89171 '.4BS5 YES 128.70 254 3&." 163 267.760 26.87217 -1 3.3431 IYES
8.72 '" 37.118 10.17 137 27.864

220.51 39 316.421 338.19 45 446.059

13.03 43 37.848 11.50 30 34.074

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagno5lic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

B_""
Analog

R&B (POTS) liKe! sB Or
R&B (POTS) eKe! SB Of
R&B (POTS) IIKel S8 Of
R&8 (POTS) eKe! S8 Or

R&B-Disp
R&B_Disp
R&8-0isp
R&B·DIsp

R&B (POTS) eKe! S8 Or
R&B (POTS) eKel S8 Or
R&B (POTS) eKe! SB Or
R&B (POTS) exe! SB Of

Design
De...
De"",
Deoign
.<B
.<B
.<B
.<B

R&B (POTS)
R&B (POTS)
R&8 (POTS)
R&8 (POTS)
R&8 (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

Digital Loop < OS 1
Digital Loop < OS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >" DSl
Digital Loop >" DSl
Digital Loop >: DSl

BellSouth Monthly Perfonnance Summary
Tennessee, September 2002 • May 2002

8.2.21.11.1.1 P-5 'mAna Loo wIlNPNon-
8.2.21,11.1.4 P-5 ZN AMIOQLooD wllNP Non-
8.2.21,11.2.' P-5 1:lN AnI WitH? Non-
8.2.21.11.2.4 P-S mAnat
8.2.21.12.1.1 P-5 mAnal
8.2.21.12.'.2 P-S mAnal
8.2.21.12.2,1 P-S 2rN Anai
8.2.21.12.2.2 P-5 ZN Ana
8.2.21.13.1.1 P-5 'ZWAnaI
8.2.21.13.1.4 P-S mAllaI
8.2.21.13.2.1 P-5 ZNAnal
8.2.21.13.2.4 P-5 mAnal
8.2.21.14.1.1 ~De

::;:;~:~::~:~ ~
::;.;~::::;:; §=
::;:;~:~::~:~ fr
8.2.21.15.2.2 P·S omer Non-
8.2.21.16.1.1 p.s INP SmOll
8.2.21.16.1.2 P-S INP Stllnd
8.2.21.16.2.1 P-5 INP Stand
8.2.21.16.2,2 P-S INP Stand
8.2.21.17.1,1 P-5 LNP stal1l
8.2.21.17.1.2 P-S LNP Stal"ll
8.2.21.17.2.1 P-5 LNP Stano
8.2.21.17.2.2 P-5 lNP StanaalOf'l8"""'V;..'
8.2.21.18.1.' P-S italLoo <0511<1
8.2.21.18.1.2 P-5 0 I < OS1/<1u
8.2.21.18.2.1 P-5 0 I < OS1/>-1C

8.2.21.18.2.2 P·5 O' I L < OSlI>-H
8.2.21.19.1.1 P·5 o· iLrH >IE OS1f<H
8.2.21.19.1.2 P·5 D· lLoo >:OSl/<1C
8.2.21.19.2.1 P-5 ital Loa >: OS1/>=1
8.2.21.19.2.2 P-5 ital Loop >" OS1/>:1

A--- CompletIon Notke Intwval· NOn-ItII8CIHIIIZfHI

8.2.22.1.1.1 P-5 SwilchPorts/<10circuitslD· tchlTN
8.2.22.1.1.2 P-5 Swilctt Ports/<10 circuitslNon-O' IchlTN urs
8.2.22.1.2.1 P-5 Switch PoltlJ>:10circuilslO' tehlTN hours
8.2.22.1.2.2 P-5 Switch Ports/>=10cireuilslNon-D' tchITN hours
8.2.22.2.1.1 P-5 l.oclIllnteroffice Tra <10 circuitslDi tchITN hours
8.2.22.2.1.2 P-5 Local Interoffice Tran <10 circuilaINon-D' tchITN hours
8.2.22.2.2.1 P-5 LocallnterotliceTran rt!>"10circuib/ chITN hours
8.2.22.2.2.2 P-5 Local lnleroffice Transoort!>=10circuiWNon-D' tchITN hours
8.2.22.3.1.1 P-5 Loa + Port Cornl:Jlnations/<10 eir'cuiIsJO' tchITN rs
8.2.22.3.1.2 P-5 Loo + Port Comblnations/<10eircuilslNon-Dis IchlTN hours
8.2.22.3.1.3 P-5 Loo + Port Combinationsf<10 circuits/Switch Based OfdersITN hours
8.2.22.3.1.4 P-5 + Port Combinatlons/<10 circuilslDis ten InITN hours
8.2.22.3.2.1 P-5 L + Port Combinationa/>:10 circuitslDiSPatchlTN hours
8.2.22.3.2.2 P-5 L +PortC- L .... -,---.~-,., -,-

::~:~:;:;:~ ~ Loop + Port C

::~:~::: ~:~ ~
8.2.22.4.2.1 P-5 l'omllO U1nef/>
8.2.22.4.2,4 P-5 Combo Other/>
8.2.22.5.1.1 P-5 KOSL ADSL, .
8.2.22.5.1.2 P-5 KOSL ADSL,
82.22.5.2.1 P-5 KDSL ADSL,
8.2.22.5.2.2 P·5 KDSL ADSL,

::;:~::~:~ ~ ....- .__.. ,

::;:~:::;:~ ~
8.2.22.7.1.1 ~

8.2.22.7.1.2 ~

::;:;;:;:;:~ ~

:.;.~:::~:~ ~
8.2.22.8.2.1 P-5 rtV ANI L.OO ~>
8.2.22.8.2.2 P-5 'NIl Ana De >
8.2.22.9.1.1 P-5 2\NAnalo Non-Desi
8.2.22.9.1.4 P-5 mAna L Non-Oesi
8.2.22.9.2.1 P-5 MAna L Non-De ""UcircuilslD--;c;a-tchITN hours
8.2.22.9.2.4 P-5 mAna Loa Non--De >"10circuilslDi ten InITN hours
8.2.22.10.1.1 P-5 'NlIAna Loa w/lNP De <10cireuhlDiaPatchITN hours
8.2.22.10.1.2 P-5 'NIIAna Loa w/lNP De n!<10cireuitslNon-D' tchITN hours
8.2.22.10.2.1 P-5 MAna Loo wllNPDe >1E10circuilslDisPalehI'TN hours
8.2.22.10.2.2 P-5 mAna Loo wIlNPDes' >:10circuiIsJNon-D" tchfTN hours
B.222.11.1.1 P-5 mAna Loo wIlNPNon-De <10circuiIsJDiSDiltehfTN hours
8.2.22.11.1.4 P-5 mAna Loo wllNP Non-Des' n!<10 eircuiIsJDis leh InlTN hoUrs

0813112002 Pagtl 58 of 107



BeliSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002

8.2.21.11,1,1 P·S
82.2111,1.4 P·S
82.21.11,2.1 P·S
62.21,11,2.4 P·5 ,£"t"t ~na Lao WIINt' NOn-velil
62.21121.1 P·S mAna loo w/LNP Des' n/<
82.2112.1.2 P-S ......,. .. ••~ ~--

8221.12.2.1 P-S
8,2,2112.2.2 p-s
8,2,21,13.1.1 P-S
8,2,21,13,1.4 P-S
822113,2,1 P-S
8.221,13.2.4 P-S
8.2.21.14.1.1 P-S
8.2.21.14.12 P-S
8.2.21.14.21 P-S
8.2.21.14.22 P-S
8.2.21.1S.1,1 P-S
8.2.21.1S.1.2 P-S
8.2.21.1S2,1 P-S
8.221,lS,2,2 P·S
8,2,21,16,1.1 P·S
8,2,21,16,1.2 P-5
822116.2.1 P-S
8221,16.2.2 P-S
8.2,21.17.1.1 P-S
8.2.21.17.1,2 P-S
8.2.21.17.2,1 P-S
8.2.21.17.2,2 P-S
8.2.21.18,1.1 P--5
8.2.21.18,1.2 P-S
8.2.21.182.1 P-S
8,2.21182.2 P-S
8.2.21.191.1 P-S
82.21191.2 P-S
82.21,192.1 P-S
8,2,21192.2 P-S

AvenKllo ..omOlellOn hlouc;. HrlWYOiII'· "'~fIOiIIIIlzea

8,2,22,1.1.1 P-S Switch Ports/<10circuitsJDi tcl\lTN nours
8,222,1.1.2 P-S Switch Ports/<10circuitsJNon-Di IcI\lTN hours
8.2,221.2.1 P-S Switch Ports/:>::10circuits/DisoatchfTN hours
8.2.22.1.2.2 P-S Switch Ports/:>=10 circuits/Non-Dis IchfTN hours
8.2.22.2.1,1 P-S Locallnlerofflce Transoort/<10 circuits/Dis atchfTN hours)
8.2.22.2.12 P-S locallnlerofflce Tran rt/<10 c

8.2.22.2.2 1 P-S locallnlerol'lice Transoort/:>::l (]
8.2.22.2.22 ~ - -

::;:~:~':.~ a
::;:~:~,~:~ a
::~~~:;:~:; a
:.;.;;'~:;:~ a
8.2.22.4.1.1 P-5
8.2.22.4.1,4 ~
8.2.22.4.2.1 ~

::;:~:::7'~ a
8,2.22.S.1 ,2 P-S XU~L AU~L,

8,2.22,5,21 P-5 xDSL ADSL,
8,2,22,5,2.2 P-5 xDSL ADSL,
8,2,22,6,1.1 P-5 ".,~ ,~~." .•

82.22,6,1.2 ~
8.2.22,62.1 ~

::;:;;:~:7:7 ~

:;:~:~,;:7 ~

:;~:~:7:7 ~
:;.;;.~';:7 ~

::;:;;:::7:7 it
8.2.22.9.1,4 ~

8,2.22.9.2.1 P-5 LVV~na LOC Non-uesll\I:>=lU(
8,2,22.9.24 P-5 mAna Lao Non-Des' n/:>::1(](
8,2,22.10.11 P-5 mAna Lao w/INPOes' nf<10ClrcuIlSlUiSpai"CI\IIN nours
8,2,2210.12 P-5 mAna Lao w/lNP Des' nf<10circuits/Non-Dis Icl\ITN hours
8222,1021 P-5 'ZWAna Lao w/lNP Des' nf:>=10circuitslDispatch!TN hours
8222,10,2,2 P-5 'ZWAna Lao w/lNP Des' nf:>=10circuits/Non-Dis tchlTN hours
8.2.22,11,1,1 P-5 'Z'N Ana Lao w/lNP Non-Desi n/<10 circuitslOispatcl\lTN hours
8.2.2211,1,4 P-5 mAnala Lao wllNPNon-Desi n/<10circuitslOi IchlnITN hours

08131/2002

I July I June I
BST BST CLEC CLEC Standard Standard BST BST CLEC CL.EC Siandard 51andind BST BST

Measure Vol~ Measure Vol~ Deviation Error bcm. Equity Meuure Vol~ Measure Vol~ Delli_ion Error ZScore Equity Measure Volume

2.69 17,420 19.209 1.22 15,962 16.021 1.03 19,946
1,12 141,014 7.956 0.94 128,074 21.367 0.84 140,355

3.50 71 17.656 0.35 70 2.162 1.82 101
0.... 6

2.72 17,753 20.43 80 90055 10,09115 -'.7553 NO 149 16,291 6.92 77 39.573 4.52043 -1,2013 YES 109 20,239

2.72 17,753 19.200 149 16,291 17.986 109 20,239
3.16 7. 16.757 026 114 1.701 8.73 112
3,16 79 16.757 026 114 1.701 8.73 112
2.69 17,420 19.209 122 15,962 16.021 1,03 19,946

1.12 141,014 7.956 0.84 128,074 21.367 0.84 140,355

3.50 71 17.656 035 70 2.162 1.82 101
0 ... 6

172.27 1.546 375,289 158.72 1,431 399489 138.55 1,380
33.67 217 122,796 1256 382 47.422 25.96 255
286.32 3 465966 12.24 3 21.170 211.23 1

0.82 1
2.72 17,753 19.200 149 16,291 17.986 1.09 20,239
1,18 275,448 8.506 0.97 251,549 15.669 0.92 273,098
3.16 79 16.757 0.26 114 1.701 8.73 112
0.81 47 0.291 15.56 35 87547 0.76 65
2.69 17,420 19,209 122 15,962 16.021 1.03 19,946
1.18 273,262 8.520 096 250,415 15.687 0.92 271,843
3.50 71 17.656 0.35 70 2,162 1,82 101
0.83 2 0.012 0.55 10
269 17,420 19.209 122 15,962 16,021 103 19,946
1.18 273,262 0.71 245 8,520 054455 0.8719 YES 096 250,415 0.67 206 15.687 1.09338 0.2624 YES 0.92 271,843
350 71 17.556 035 70 2.162 1.82 101
0,83 2 0.82 1 0.012 0.01443 0,5774 YES 0.43 1 0.000 0.55 10
15,83 2,046 1405 76 67.474 7.88224 0.2262 YES 18.69 2,076 6.83 104 138.584 13.92549 0.7081 YES 16.86 2,042
,84 2,879 15,354 169 2,844 15.486 244 2,632

10.45 4 12,633 002 2 0.000 28.39 4
105 2 0.165 1.03 2 0.024 20388 2

119.68 391 43.96 138 255.370 25.28536 2.9935 YES 134.39 318 34.84 194 239.569 2182671 4.5607 YES 62.12 205
2277 222 116.592 195 260 41.640 16.18 132
824.28 1 0000
on 15 0,269 7477 1 195.754 0.71 16

May

CLEC CLEC Sundard

Measure Volume Oevi.tion

10.223
4.071
9.957
0.207

14,98 I .. 38.954
11.055
75.352
75.352
10.223
4.071
9.957
0.207

507,034
74,404
0.000
0.000
11.055
5252
75.352
""ii266
"i""O"223
5.251
9.957
0,234
10.223

0.88 147 S.251
9.957
0.234

2S.62 I 48 I 105.904
19.032
56.708

267.168
32.58 I 148 1188.933

73.533

0.274
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E.... ...... E_

0613112002

8.2.21.11.1.1
8.2.21.11.1.4
8,2.21.11,2.1
8.2.21.11.2.4
8.2.21.12.1.1
8.2.21.12.1.2
8.2.21.12.2.1
8.2.21.12.2.2
8.2.21.13.1.1
8.2.21.13.1.4
8.2.21.13.2.1
8.2.21.13.2.4
8.2.21.14.1.1
8.2.21.14.1.2
8.2.21.14.2.1
8.2.21.14.2.2
8.2.21.15.1.1
8.2.21.15.1.2
8.2.21.15.2.1
8.2.21.15.2.2
8.2.21.16.1.1
8.2.21.16.1.2
8.2.21.16.2.1
8.2.21.16.2.2
8.2.21.17.1.1
8.2.21.17.1.2
8.2.21.17.2.1
8.2.21.17.2.2
8,2.21.18.1.1
8.2.21.18.1.2
8.2.21.18.2.1
8.2.21.18.2.2
8.2.21.19.1.1
8.2.21.19.1.2
8.2.21.11J,2.1
8.2.21.19.2.2

8.2.22.1.1.1
8.2.22.1.1.2
8.2.22.1.2.1
8.2.22.1.2.2
8.2.22.2.1. t
8.2.22.2.1.2
8.2.22.2.2.1
8.2.22.2.2.2
8.2.22.3.1.1
8.2.22.3.1.2
8.2,22.3.1.3
8.2.22.3.1.4
8.2.22.3.2,1
8.2.22.32.2
8.2.22.3.2.3
8.2.22.3.2.4
8.2.22.4.1.1
8.2.22.4.1.4
8.2.22.4.2.1
8.2.22.4.2.4
8.2.22.5.1.1
8.2.22.5.1,2
8.2.22.5.2.1
8.2.22.52.2
8.2.22.6.1.1
8.2.22.6.1.2
8.2.22.6.2.1
8.2.22.6.2.2
8.2.22.7.1.1
8.2.22.7.1.2
8.2.22.7.2.1
8.2.22.7.2.2
8.2.22.8.1.1
8.2.22.8.1.2
8.2.22.8.2.1
8,2.22,8,2.2
8.2.22.9,1.1
8.2.22.lJ.1.4
8.2.22.9.2.1
8.2.22.9.2.4
8.2.22.10.1.1
8.2.22.10.1.2
8.2.22.10.2.1
8.2.22.10.22
8.2.22.11.1.1
8.2.22.11.1.4
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Analog

I September I August I
SST SST CLEC CLEC Stalldilrd Standard SST SST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error lsco.-e Equity Measure Volume Measure Volume De'Aation Error Zscore Equity

8222.11 2,1 P-5 2W Anal Loo wflNP Non-Desi n/>:10 circuits/Dis atchITN (hOUfS
82.22.11,2,4 P-5 m Anal Loo w/lNP Non-Desion/>:10 circuits/Dispatch In!TN (hOUfS
8.2.22,12,',1 P-5 2WAnalo Loo w/LNPDesi nJ<10circuitsiDis tchiTN hours
82.22.12,',2 P-5 WAnalo Loo w/LNPDesian/<10circuitsiNon-DispatchiTN hours
82.22.122,' P-5 ';NIl Analo loo w/LNP Desi n/,.:j 0 circuits/Dis atchITN (hOUfS)
82.22.12 2,2 P-5 2W Analo Loo w/LNP Desian/>=1 0 circuitslNon-DispatchfTN (hOUfS)
82.22.13'.' P·5 'ZIN Analo Loo w/LNP Non Desi n/<10 circuitsiDispatchfTN (hours)
82.22.131.4 P-5 'Z'N Analo Loo wllNP Non-Desi n/<10 circuits/Dis alch In!TN (hours)
8,2.22,13.21 P-5 'ZIN Analo Loo w/LNP Non-Desi n/>=10 circuits/Dis atchfTN (hours)
8.2.22.13.24 P-5 'ZIN Analo Loo wlLNP Non-Desi nI>=10 circuits/Dispatch InlTN (hours)
8,2.22,14.1,1 P"5 Other Desi nI<10circuits/Dis tchfTN hours
8,2,22,14.1,2 P·5 Other Desi nI<10circuits/Non-DispatchITN hours
8,2,22,14.21 P-5 Other Desi nI>=10 circuits/Dis tchfTN hours
8,2,22,142.2 P-5 Other Desi nI>=10 circuitsiNon-DispatchlTN hours
8,2,2215,1,1 P-5 Other Non Des nI<10 circuits/Dis atchlTN hours
8,2,22,15.1.2 P-5 Other Non-Des nI<10 circuits/Non-DispatchITN (hours)
82.22.15.21 P-5 other Non-De nI>=10 circuits/Dis atchfTN (hours)
82.22.15.2.2 P-5 Other Non-De nI>=10 circuits/Non-DispatchITN (hours)
82.22.16-11 P-5 INP Standalone /<10 circuits/Dis tchfTN (hours)
82.2216,1.2 P-5 INP Standalone)/<10 circuits/Non-DispatchITN (hours
82.22.16.2.1 P-5 INP Standalone)/>=10circuits/Dis alchITN hours
8,2.22.16.22 P-5 INP (Standalone)/>=10 circuils/Non-DispatchITN hours)
8,2.22.17,1,1 P-5 LNP (Standalone}J<10circuits/Dis alchfTN (hours)
8.2.2217,1,2 P 5 LNP Standalone <10 circuits/Non Dis tchlTN (hours)
8222172.1 P-5 LNP (Standalone />=10circuitsiDis atchITN (hours)
822217,2,2 P-5 LNP (Standalone />=10circuitsiNon-Dis tchlTN (hours)
8.2221811 P-5 Di ital Loo < DSlI<10circuitsiDis atchITN (hours)
8222181,2 P-5 Di ital Loop < DSlI<10circuitsiNon Dis tchITN(hours)
8.2221821 P-5 Di ital Loo < DSlI>=10circuitsiDis atchITN (hours)
8.2221822 P-5 Di ital Loop < DS1/>=10 circuitsiNon-Dis tchfTN {hours)
8,2,22,19,1,1 P-5 Di ital Loop >= DS1/<10 circuits/Dis atchfTN (hours)
8,2.22,19,12 P-5 D' ital Loop >= DS1/<10 circuits/Non-Dis tchfTN {hours)
8,2.22.19,2,1 P-5 0' ital Loa >= DS1/>=10 circuits/Dis atchlTN hours
82.22.192.2 P 5 Di ital Loap >'" DS1/>=10 circuits/Non DispatchITN (hours)

11

325.89

505

3,35

0.Q2

2,87 106
1.10 3.987
1.84 1

4,89 3.

11"42

1755

21.89
5568

002 1

3A. 249

0,71 7
24,33 15

54.95 30

29

29

65

11

14

170

113
4,599

5,01

294
093

3.60

5.45

3.74

4644

3077

10.25

2120

31,33

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagflOstic
Diagnostic
DiagflOslic
DiagflOstic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagr'lOstiC
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Total Service Order Cycle Time _Mec:han/zecl

P-l0 Switch Ports/<10 circuits/Dis atchITN d"8"VS
P-l0 Switch Ports/<10 circuits/Non-Dis atchlTN (da s)
P 10 Switch Ports/>=10 circuits/DispatchITN (da s)
P-l0 Switch Ports/>=10 circuits/Non Di tchlTN (da s
P-l0 Local Interoffice TransparV<10 circuits/DispatchITN (da s)
P-l0 Local Interoffice Trans rt/<10 circuits/Non-Dis atchlTN (da s
P-l0 Local Interoffice Transpartl>=10 circuits/DispatchITN days
P-lO Loc:allnteroffice Trans rtI>=10circuits/Non-Dls atchlTN da s)
P-,O Loa + Port Combinatlons/<10 circuitsiDispatchITN da s)
polO Loa +PortCombinatlons/<10circuitsiNon-Dls tchlTN da s
P-W Loa + Port Combinatlons/>=10 circuits/DispatchfTN (da s)
P-l0 Loa + Port Combinations/>=10 circuits/Non-Dis atchITN (days)
P-l0 Combo Other/<10 circuitsiDis atchiTN (da s
P-10 ComboOther/<10circuits/Non_Dis tchlTN da s)
P_IO Combo Other/>=10 circuitsiDispatchITN (days
P-l0 Combo Olher/>=10 circuitsiNon-Dis tchfTN (da s
P-l0 xDSL (ADSL. HDSL and UCL)/<10 circuits/DispatchITN (da s)
P-l0 xDSL ADSL. HDSL and UCL}/<10 circuits/Non-Dis tchiTN daYS)
P-l0 xDSL (ADSL, HDSL and UCL />-10 circuits/Dis tchfTN {da s}
P-l0 xDSL ADSL. HDSL and UCL />=10 circuitsiNon-DispatchfTN (days)
P-l0 UNEISDN/<10circuits/Dis atchITN{da s
P-l0 UNE ISDN/<10circuits/Non-Dis tchiTN da s)
P-l0 UNE ISDN/>=10 circuits/DisoatchfTN (days)
P-l0 UNE ISDN/>=10circuitsiNon-Dis atchfTN (da s)
P-l0 Line Shari <10circuitsiDis atchfTN (da s)
P-l0 Line Shari f<10circuits/Non-Dis atchITN{da s
P-l0 Line Shari 1>=10circuitsiDis tchfTN{da s
P-l0 Line Shari 1>=10 circuits/Non-Dis atchfTN da s)
P-l0 'NVAnalo Loo Desi n/<10circuitsiDis tchlTN days
P-l0 'NVAnalo Loo Desi n/<10circuitsiNon-Dis atchITN days
P-l0 'NVAnalo Loo Desi n/>=10circuitsiDis atchITN da s
P-l0 'NVAnalo Loo Desi n/>"10circuitsiNon-DispatchiTN days)
P-l0 'NVAnalo Loo Non-Desi nI<10circuitslDis atchITN (da s)
P-l0 'ZIN Analo Loo Non-Desi nI<10 circuits/Non-DispatchITN (da s)
P-l0 'NV Analo Loo Non-Desi nI>"10 circuits/Dis atchfTN (da s)
P-l0 'NVAnalo Loo Non-Desi nI>"10circuits/Non-DispatchfTN{da s)
P-l0 'ZIN Analo Loo w/INP Desi nl<10 circuits/Dis tchlTN (da s)
P-l0 'NVAnalo Loo w/INPDes nl<10circuits/Non-DispatchfTN(da s)
P-l0 'ZIN Analo Loo w/INP Des nl>=l0 circuits/Dis tchfTN (days)
P-l0 'ZIN Anal Loo w/INP Des' nI>"lO circuits/Non-DispatchITN (days)
P-l0 'NVAnalo Loo w/INP Non-Desi n/<10 circuits/Dis atchfTN (da s)
P-l0 'NVAnalo Loa w/lNPNon-Desi nI<10citCuitsiNon-DispatchITN(da s
P 10 'NV Analo Loa w/lNP Non-Desi nI>=10 circuits/Dis atchfTN (da s)
P-l0 'ZIN Analo Loa w/INP Non-Desi nI>"10 circuits/Non-Dis atchITN (days)
P-14 'l'NAnalo Loa wfLNP Desi nl<10 circuitsiDis IchlTN (da s)
P-14 'N'J Analo Loa wfLNP Des' n/<10 circuits/Non-DispatchiTN Ida s)
P-14 'N'JAnalo Loo wfLNPDes' n/>=lOcircuits/Dis atGhlTN(da s}
P-14 2WAnalog Loop wlLNP Desion/>=lO circuitslNon-DispatchlTN (days)

82.24.1,1,1
82.24.1,1,2
82.24.121
62.24.12.2
82.24.21.1
8224.21,2
8.2242.21
8224222
8.2243.1.1
8.2.24,3.1.2
8.2.24,3.2.1
8.2243.2.2
8.2244.1.1
8.2244.1.2
8.2244.2.1
8.2244.2.2
82.2451.1
8.2245.'.2
8.2.245.2.'
8,2,2452.2
82,2461.1
8,2,24612
8,2.24,6,2,1
8,2,24,6,2,2
8'224711
8,2.24,7,1.2

82247.2.'
8,2,24,7,2,2

82.2481.'
822481.2
82248.2.1
822482.2
8.2.249'.'
822491.2
82249.2.1
8.2249.2.2
82241011
82241012
82.24102,'
8.2241022
8,2,241111
822411,12
82,24112,1
8,2,24,11,2,2
8224,12,11
82,24121,2
8,2,24,12,2,1
8.2,24,12,2,2
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I July I June I May
85T SST CLEC CLEC Stiilndiiud Standard SST 8ST CLEC ClEC Standard Standard SST eST CLEC CLEC Standard

Measure Volume Measure Volume Demhon Error Zscore Equity Meilsure Volwne Measure Volume Deviation Error Zscore Equity MeilSure VoIwne Measure Volume Deviation

8.222,11,2,1 P-5 m Analo loo w/INP Non Desi n/>=10 circurtsJDisoatch/TN (hours)
8.2.22,11,2.4 P-5 m Anala loo wflNP Non-Desi n/>=10 circurtsJDis lch In/TN (hours)
8.2.22,1211 P-5 mAnalo loo w/LNPDesi n/<10circuitsiDisoatchITN(hours}
8.2.22,12.1,2 P-5 mAnala loo w/LNPDesi n/<10circuitsiNon-Dls atchlTN(hours}
8.2.22122.1 P-5 2WAnalo Loo w/lNP Desi n/>=10circuitsJDisoatchITN hours)
8.2,22,12.2,2 P-5 mAnalo loo w/LNP Desi n!>=10circurtsJNon-Dis atchITN (hours)
8.2,22.13,1.1 P-5 2W Analo Loo w/lNP Non-Desiarl/<1 0 circuitsiDisoatchITN (hours)
82,22,13,1.4 P-5 2WAnalo Loo w/LNP Non-Des n/<10 circuits/Dis atch InlTN (hours)
8222132.1 P-5 2WAnalo Loo w/lNP Non-Desi n/>=10circuitsJDisoatchITN (hours)
8.22213,2.4 P-5 2WAnalo Lao w/lNPNon-Desi n/>=10circuitsJDispatchlnITN(hours)
8.2.22.14,11 P-5 Other Des n!<10 circuits/Dis tchfTN (hours)
8.2.22.141.2 P-5 Other Des n!<lQ circuits/Non-Dis atchfTN (hours)
82.22.142.1 P-5 Other Des n!>=10circuitslDis tchITN hours)
82,22.142.2 P-5 Other Desi n/>=10 circuitsiNon-DisDatchITN (hours)
82,22.15,1.1 P-5 Other Non-Des' n/<10circuits/Dis atchlTN hours
8222,151.2 P-5 Other Non-DeSlan/<10 circuits/Non-Dis atchITN hours)
8222.15,2.1 P-5 Other Non-Desi n/>=10 circuits/Dis atchITN (hours)
8222.15,2.2 P 5 Other Non Desi n/>=10 circuits/Non Dis atchlTN (hours)
822216,1.1 P-5 INP Standalone)/<10circuits/Dis tchITN (hours
8222,16,1.2 P-5 INP (Standalone)/<10 circuitsiNon Dis atchlTN (hours)
822216,2,1 P-5 INP (Standalone)/>=10 circuits/Dis atchITN (hours)
8222,16,2,2 P-5 INP (Standalone />=10 circuits/Non Dispatch/TN (hours)
822217,1,1 P-5 lNP (Stalldalone)/<10circuits/Dis tchlTN hours)
822217,1,2 P-5 lNP (Standalone /<10 circuits/Non Dis atchITN (hours)
8222,17,2,1 P-5 lNP (Standalone />=10 circuits/Dis tchfTN (hours
8,2,22,17.2,2 P-5 lNP Standalone />=10 circuits/Non_Dis atchITN hours)
8,2,22,18.11 P-5 0' italloo < DS1/<10circuits/Di atchITN hours

8,2,22,18.12 P-5 Di italLoo < DS1/<10circuitslNon_Dis atchITN hours
8.2.22,18.2.1 P-5 Di italLoo < DS1/>:10circuits/Dis alchlTN hours
82.2218.22 P-5 0' ital Loa < DS1/>:10 circuits/Non_Dis alchITN hours
8.2.22,19.1,1 P-5 0' italloo >= DS1/<10 circuits/Dis IchlTN hours
8.2.2219.1,2 P-5 Di italloo >= OSll<10 circuits/Non_Dis alchlTN (hours
8.2.22.19.2.1 P-5 Di italloop >= OSlI>:10 circurtslDispalchITN (hours)
8222,19.2.2 P-5 Dioitalloop >= DS11>:10 circuitslNon-DispatchfTN (hours)

8,224,1,1,1
82,24,1,1,2
62.24.12.1
8224,1,2,2
8.2.24.2,1,1
8.2.2421,2
8.2.24.221
8.2.24.222
8.2.24.31.'
8.2.24.31.2
8.2.24.3,2,1
8.2.24.3,2,2

8.2.24.4,1.'
8.2.24.4,1.2

8.224.4,2.'
8.2.24.42.2
8224.51.'
8.2.245,1.2

8.2.24.5.2.1
8,2.24,5.2.2

822461.'
82.2461.2
8.2.246.2.'
8.2.24.6.2.2
8.2,24,7,1,1
8.2.24,7,12
8,2.24,7,21
8.2.24,7.22
8.2.24,8.'.1
8.2.248.12
8.2.248.2,1
8.2.248.2.2
8.2.249.11
8,2,249.'2
82.249.21
8.2,2492.2
8,22410.11
82.2410.12
82.2410.21
8224102.2
82.24.111.1
8224.1112
8224.112.1
8224.112.2
8224.121.1
8224121.2
8224122.1
822412,22

Total Service Order Cvcle Time· flllechalJized
P-l0 Swrtch Portsl<10circuitslDis atchfTN da s
P-l0 Swrtch Portsl<10circuitsiNon-Dis tchlTN da s
P-l0 Swrtch Ports/>=10 circuitsiDisoatchlTN days)
P-l0 Swrtch Portsl>=10 circuits/Non-Dis atchlTN da s
P-l0 local Interoffice Transoort/<10 circuitslDisoalchITN daY's)
P-l0 local Interoffice Trans rt/<10 circuits/Non-Dis atchITN (dav""S)
P-l0 LocallnterofficeTransoort/>=10circuitslDis tchITN (da s)
P-l0 local Interoffice Trans rt/>=10 circuits/Non-Dis tchITN (da s)
P-l0 Loop + Port Comblnationsl<10 circuitslDis atchlTN (da s)
P-l0 LOQp + Port Combinationsl<10 circuits/Non-Dis atchITN (da s)
P-l0 Looo+ Port Combil18tionsl>=l 0 circuits/Dis atchITN (da s)

P-l0 Loa + Port Combinationsl>=10 circuits/Non-Dis tchITN (days)
P-l0 Combo Other/<10 circuitslDi50atchITN (da 5
P-l0 Combo Other/<10circuitslNon-Di5 atchfTN(da 5
P-l0 Combo Other/>=l 0 circuitslOi5oatchITN (da 5)

:::~ ~;~~A~~:/~~~lc~:it~CNl~~~~5Ci~~~~~~i~d:t;~ITN dml

P 10 xDSl ADSl, HDSl and UCl/<10 circuitslNon-Di5patchlTN (days)
P-l0 xDSl ADSl, HDSl and UCl/>:10circuitsiDis tch/TN (da s

P-l0 xDSL (ADSl, HOSl ar'ld UCL />=10 CircuitsiNon-DispatchITN (days)
P-l0 UNE ISON/<10circuitsiDis tchITN da s

P-l0 UNE ISDN/<10circuitsiNon-Dis atchITN days)
P-l0 UNE ISDN/>=10circuitsiDis atch/TN Ida s}
P-l0 UNE ISDN/>=10circurtsiNon-DisoalchITN (da s
P-l0 lineSharin <10circuits/Dis atchITN(da s)
P-l0 Line Sharin /<10 circuits/Non-DiSllatchITN (daYs)
P-l0 lineSharin >=10circuits/Di atchITN da s}
P-l0 line Sharin >=10 circuits/Non-DisllatchITN (da s)
P-l0 2WAnalo loa Desi n/<10circuitsiDis atchITN da s)
P 10 2WAnalo Loa Desi n/<10circuitsiNon-Dis tchITN{da s)
P-l0 2WAnalo loa Desi n/>",tOcircuits/Dis tchlTN (da s)
P-l0 2WAnalo loa Desi n/>"'lOcircuitslNon-Dis atchITN (da s)
P-l0 2WAnalo loa Non-Des' n/<10circuits/Ois atchITN{da s}
P-l0 2WAnalo loa Non-Des! n/<10 circuits/Non-Dis atch/TN (da s)

P-l0 mAnalo loa Non-Desi n/>"'10circuits/Dis atchlTN (da s)
P-l0 m Anale loop Non-Des! n/>"'10 circuitsiNon DispatchITN (days)
P 10 mAnalo loa w/INP Desi n/<10circuitsJDis tchfTN (da s)

P-l0 2WAna lo w/INP Desian/<10clrcuitsJNon-Dis tchITN (liars)
P 10 mAnalo laO w/INP Desi n/>:10 circurtsiDis atchITN (dM
Pl0 MAnalo lao w/INPDesi n/>:10circuitsiNon-Dis tchITN(da s)
P 10 2WAnalo lao w/INP Non-Desi n/<10circuitsiDis tchITN (da s)
P 10 2WAnalo laO w/INP Non-Design/<10circuitsiNon-Dis atchfTN (da s)
P 10 MAnalo lao w/INP Non-Desi n/>"'10 circuitsiDis atchITN da s)
P 10 mAnalo lao w/INP Non-Desi n/>"'10 circuitsiNon-Dis tchlTN (days
P-14 mAnalo Lao wflNP Desi n/<10circuitslDis atchlTN da s
P 14 mAnalo lao wfLNPDes' n/<10circuits/Non-Dis atchITN da s
P-14 mAnalo Lao wfLNP Des' n/>=\OcircuitsJDis tchITN da s)
P-14 M Analog loopwflNP Design/>"'10 circuitsJNon-DispatchlTN (davs)
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8.2.22.11.2.1
8.2.22.11.2.4
8.2.22.12.1.1
8.2.22.12.1.2
8.2.22.12.2,1
8.2.22.12.2.2
8.2.22.13.1.1
8.2.22.13.1.4
8.2.22.13.2.1
8.2.22.13.2.4
8.2.22.14.1.1
8.2.22.14.1.2
8.2.22.14.2.1
8.2.22.14.2.2
8.2.22.15.1.1
8.2.22.15,1.2
8.2.22,15,2.1
8.2.22.15.2.2
8.2.22,16,1.1
8.2.22.16.1.2
8.2.22.16.2.1
8.2.22.16.2.2
8.2.22.17.1.1
8.2.22.17.1.2
8.2.22.17.2.1
8.2.22.17.2.2
8.2.22.16.1.1
8.2.22.16.1.2
8.2.22.18.2.1
8.2.22.18.2.2
8.2.22.19.1.1
8.2.22.19.1.2
8.2.22.19.2.1
8.2.22.19.2.2

8.2.24.1.1.1
8.2.24.1.1.2
8.2.24.1.2.1
8.2.24.1.2.2
8.2.24.2.1,1
8.2.24.2.1.2
8.2.24.2.2.1
8.2.24.2.2.2
8.2.24.3.1.1
8.2.24.3.1.2
8.2.24.3.2.1
8.2.24.3.2.2
8.2.24.4.1.1
8.2.24.4.1.2
8.2.24.4.2.1
8.2.24.4.2.2
8.2.24.5.1.1
8.2.24.5.1.2
8.2.24.5.2.1
8.2.24.5.2.2
8.2.24.6.1.1
8.2.24.6.1.2
8.2.24,6.2.1
8.2.24.6.2.2
8.2.24.7.1.1
8.2.24.7.1.2
8.2.24.7.2.1
8.2.24,7.2.2
8.2.24.8.1,1
8.2.24.8.1,2
8.2.24.8.2.1
8.2.24.8.2.2
8.2.24.liJ.1.1
8.2.24.liJ.1.2
8,2.24.liJ.2.1
8.2.24.liJ.2.2
8,2.24.10.1.1
8.2.24.10.1.2
8.2.24.10.2.1
8.2.24.10.2.2
8.2.24.11.1.1
8.2.24.11.1.2
8.2.24.11.2.1
8.2.24.11.2.2
8.2.24.12.1.1
8.2.24.12.1.2
8.2.24.12.2.1
8.2.24.12.2.2
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I September I August I
BST BST CLEC CLEC Standard Stilndard BST BST CLEC CLEC Stilndard Standard

N1easure Volume N1easure Volume Deviation Error Zs<:Ofe Equity Measure Volume Measure VolllTle Deviation Error Zscore Equity

8.224.13,1,'
8224.13,1.2

8.22413.21
82.2413.2.2
8224.141.1
822414.1.2
82.241421
8.224.14.22

8224.15,'.\
822415.1.2
8.22415.2.'
82241522
8224,16.11
8224161.2
8.2,24.16.21
8.2,2416.22
8.2.24171.1
8.2,24.17,',2
8.2,2417.2,1

82,241722
8.224181.'
8.2,24.18.',2
8.2,2418.21
8.2.2418,2.2

8.2.24.1911
8.22419.1.2
8.2.2419,2,'
8.2,24192.2

62.251,1,1
6.2251,1.2

8225.1.2.1
82.25,1.2.2
8.2252.11

6225.2.12
8225.221

82.25.2.22
8.2,2531.1
82253.12
82.25321
8.225.32.2
8225.4.1,1
82.2541.2
82.25421
6.2254.2.2
8.225.5.1.1
8.2.2551.2
8.22552.1
8225.5.2.2
8.2.25.61.1
8.22561.2
82.25.6.2.1
8,2.25.6,2,2

8225.7.1.1
8.225.7.1.2
8.2.2572.1
8.2.25722
8.2.25.81.1
8.2.25.8.1.2

82.25.821
8.225.82.2
82.25.9.1,1

8225.912
8.225.92.1
8,2.25.9.22
822510.11
8.225.101.2
82.25.1021
822510.22
8.225.1111
8,2.2511,1.2
82.2511.2.1
82.25.1122
8,2.25121.1
82.25.12.1.2
8.2.2512.2.1
8.22512.22
8.2.25.131.1
82.2513.12
82.25132.1
82.25.13.22
82.25141.1
8,2,251412

P-14 2WAnalo Loo wllNP Non Des' n/",lQcircuitslDis tchITN da s)
P-14 lIN Analog loop w/LNP Non-Designl""0 circuitstNon-DispaIChlT~{days}
P-14 2'NAnalo Loo wllNP Non Desi n/"'''10circuitsiDis atchITN cia s)
P-14 2W Analoa Loop wlLNP Non-Design/>"10 circurtsiNon-DisoatchfTN (days)
polO Other Desi n/<fOcircuitsiblSatchlTN (dOl S
polO Other Desionl<10 circuitslNon-DispatchITN (days)
P-l0 Other Desi nf>"10circuitsiDis tchfTN da s)
P-l0 Other Designf>"10 circuitsiNon-DispatchfTN (davs
P-l0 Other Non-Des' nf<10circuitsiDi tchITN(da s)
P-l0 Other Non-Design/<10 circuitsiNon-OispatchITN (days)
~ Other Non-Oesl nf>:10cirCuitslO~'
P-l0 Other Non-Desionf>=10 clrcuits/Non-DispatchfTN {days
P-l0 INP (Standalone)/<10circuitsiDis atchITN (da 5

P-l0 INP (Standalone /<10 circuitsiNon-DispatchITN {da s
P-l0 INP (Standalone />:10 circuitsiDis tchITN (da s)
P-l0 INP {Standalone />"10 circuitsiNon-Dis atchITN (days
P-14 LNP (Standalone /<10 circuitsiDis tchITN (da s)

P-l4 LNP .lStandalone)/<10 circuitsiNon-DisoatchITN Idays)
P-14 LNP Standalone >:10circuils/Dis atchfTN(da s)

P-14 LNP Standalone />"'0circuilsiNon-DispatchITN (da s
P-l0 0 italLoo <OSl/<10circuitsiDis tchrTN(da s)
P-l0 Di italLoo < DS1/<10circuitsiNon-DispatchITN{da s)
P-10 Di ital Loa < OSl/>:10circuilsiDis atchITN da s)
P-l0 0 ita! Loo < OS1/>:10 circuitsiNon-DispatchITN (days)
P-l0 Oi italLoo >"OSl/<10circuitsiDis IchrTN da s}
P-10 Di ital Loa >" DS1/<10 circuilsiNon-DispatchITN (days)
P-l0 Digital Loop >: OS 1/>=1 0 circuitsiDispatchITN (days)
P-l0 IDigital Loop >= OSl/>:l 0 circuits/Non-DispatchITN (days)

Total Service Ordlll' C~le Time. Partlall'l Mechanized
P-l0 Switch PortS/<10circuitS/D(SMtchITN Ida s)
P-l0 Switch Ports/<l 0 circuits/Non Dis tchITN da s
P-10 Switch Portsl>=10 circUitsiDiSDiichITN (da s
P-l0 SwitchPorts/>=10circuitsiNon-Dis atchITN da s)
P-l0 Local Interoffice Transoort/<10 circuitsiOisoatchITN (da s)
P 10 Local Interoffice Tran rt/<10 circuits/Non-Dis atchITN(~
P-10 Local Interoffice Tran-soort/>:l 0 circuitsiOisPatchITN da s)
P-l0 Locai Interoffice Transport/>:10 circuits/Non-DispatchrTN (days)
P-10 LOQ;". Port Combinations/<10 circuits/OispatchlTN {days}
P-l0 Lao + Port Combinations/<10 circuits/Non-Dis atchITN (daYs)
P-l0 Loop + Port Combinations/>:l 0 circuitsiOispatchfTN da s)
P-10 Loo. Port Combinationsl>=10 circuits/Non-Dis atchlTN (days)
P-10 Combo Other/<10 circuitsiOispatchrTN (days -

P-l0 Combo Other/<10 circuits/Non-Dis atchITN {da s
P-10 Combo Other/>=10 circuilsiDispatehlTN Ida s)
P-10 Comboother/>=10circuits/Non-Dis tchITN{da s

P-l0 xDSL ADSL, HDSL and UCl)/<10 circuitsiDis atchlTN (da s)
P-l0 xDSL (ADSL, HDSL and UCL)/<10 circuils/Non-OispatchITN (davs
P-10 xDSL {ADSL. HDSL and-UCL)/>=1iYcircuitsl"'i5'iS'8tchITN (da s)

P-l0 xDSL (ADSL. HDSL and UCL)I>=lO circuils/Non-DispatchITN (days)
P-l0 UNE ISDN/<10circuitsiDis atchfTN (da s

P-10 UNE ISDN/<l0circuits/Non-Dis atchlTN (da s)
P-l0 UNE ISDN/>=10 circuits/Dis tchfTN da s

P-l0 UNE ISDN/>=10circuitsiNon-Dis tchfTN days}
P-lO Line Sharing/<10 circuits/DispatchITN (daYs)
P-l0 Line Shari <10circuitsiNon-Dis- tchlTN~
P-l0 Line Sharin >=10 circuits/Dis atchITN da s}
P-10 LineSharin >=10circuitsiNon-Dis tchITN(da s

P-l0 2V'JAnalo lao Desi nf<10circuits/Ois IchlTN(da s)
P-l0 2V'JAnalo Loa Desi n/<10circuitsiNon-Dis tchITN days
P-l0 2V'J Analoa Loop Oesign/>=10 circuitsiOisPiltchlTN (days)
P-lO !2WAnaloa Loop Oesignf>=10 circuitsiNon-rnspatchlfN (days)
P-l0 2V'JAnala Loo Non-Desi n/<10circuitsiDis tchlTN (da s
P-l0 2V'J AnaloQ Loop Non-Desianl<10 circuitsiNon-DispatchfTN Idays)
P-lO 2WAnalo Loo Non-Desi nf>:10 circuitsiDis atchITN (da s)
P-l0 2V'J Analo Loa Non-Desi nf:>=10 Circuits/Non-Dis tchfTN (days)
P-l0 2W Analoa Loop w/lNP Desianf<10 circuitsiDispatchITN (days)
P-l0 2WAnalo Loo WllNP Desi n/<10circuitsiNon-Dis atchITN (days)
P-l0 2W Analoa Loop wllNP Desianf>=10 circuils/DisoatchITN (davs
P-l0 2WAnai Loo w/INPOesi n/>=10circuits/Non-Dis atch/TN(da s)
P-l0 2W Analoe Loop wllNP Non-Desian/<10 circuitsiDispatchlTN (days)
P-IO 2WAnalo Lao wilNP Non-Desi nf<10 circuitsiNon-Dis tchITN (da s)
P-lO :NJAnalo Loo w/INPNon-Oes ni:>=lOcircuitsiDis atch/TN(da ..)
P-l0 :NJ Analo Loo w/INP Non-Desi nf>=l0 Circuits/NOn-Dis atch/TN (d~)

P-14 2WAnalo Loo w/LNPDesi n/<10circuitsJDis tchITN da s
P-14 2W Analoa Loop w/LNP Design/<l 0 circuitsiNon-DiSllatchfTN (davs
P-14 2WAnalo Loo w/LNP Desi nf:>=10circuitsiDis atchITN Ida s)
P-14 2V'J Analo Loo w/LNP Desi nf>=10 circuits/Non-Dis atchITN (da s
P-\4 2WAnalo Loo w/LNPNon-Desi nf<10circuits/Di atchlTN da s)
P-14 2WAnalo Loo wlLNP Non-Desi n/<10circuitsiNon-Dis atch/TN days
P-14 2WAnaloQ Loop w/LNP Non-Oesianf:>=10 circuils/OispatchITN (days)
P·14 mAnalo locI w/lNPNon-De~:>=10circuits/Non-DispatchfTN~s)
P-l0 Other Oesian/<10 circuits/DispatchITN (days)
P-l0 !OtherDesigr1/<10 circuilslNo'ri-DiSPatchITN (davs)

Diagnostic
Diillgnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosbc
Diagnostic
Diagoostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagoostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagooshc
DiagnostiC
Diagnostic
Diagnostic
DiagnostiC
Diagnostic
Diagnostic
Diagoostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Oiagnosbc
Diagnostic

Diagoostic
DiagnostiC
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagoostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.64

5.60

6.97

2.57
T36
3.40

448

5.21

4.00

5.82

172

"

76

46
945

12

24

0.64

566

743

296
1"65

5.29

1010

617

4.74
3.99

5.66

123

43

79

57
1.222

16

21
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822413.1.1
82.2413.1.2
82.2413.2.1
8.2.24,1322
8.224,14,1,1
8.22414,12
8.2241421
82241422
82.24151,1
8.2.24.151,2
8.2.2415.2.1
8.2.2415.2.2
8.2.2416.1.1
8.2.24,16.1.2
82.241621
82.24,16.22
82.24,17,1,1
82241712
82241721
8.2.24,1722
8224.18.1,1
82.24.1812
82.24.18.2.1
82.2418.2,2
8224.19.1.1
8224191.2
8.22419.2.1
822419.2.2

8225.1.1.1
8225112
82.25.1.2.1
8225122
82252.11
822521,2
82252.2.1
82252.22
8,2.25.3,1,1
8,2.25.3,1,2
8,225.3,2,1
8,2.25.3,22
82.25.4,1,1
8,225.4,1,2
82,25.4,2.1
8,2.25.4,2,2
8.2.25.5,1,1
82.25.5,1,2
8.225,5.2,1
8.2.25.5,2,2
8,2.25.6,1,1
8.2.25.6,12
8.2.25.62.1
8.2.25.622
8.2.25.7,1.1
8.2.25.7,1.2
8.2.2572.'
8.225.7.2.2
8.2,25.8.1.1
8.2.25.6.1.2
8.2.25,6.2.1
8.2,25,6.2.2
8.225.9.11
8,2,25,9.1.2
8,2,25.9,2.1
8.2,25.9,2,2
8,2,25.10,1,1
8.2,25.10,1,2
8,2,25.10,2,1
8,2.25.10,2,2
8,2.25.11.1,1
8.2.251112
8.2.25,11,2,1
8.2.25,11.2,2
8.2.25,12.1,1
8,2.25,12,1,2
8.2.25,12.2,1
8.2.2512.22
8.2.25.13.1,1
8,2.25,13.1,2
8,225,13.2.1
8.225.13.2.2
8,225,14,1.1
8225,14,1,2

BeliSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002

P-14 2WAnalo loo w/lNP Non-Desi n/<10circuits/Dis atchITN da s)
P-14 2W Analoo loop w/lNP Non-Desiqn/<10 circuits/Non-DispatchfTN (days)
P-14 2WAna loo wllNP Non-Des n/>"'10circuits/Dis alchiTN (da s)
P-14 2W Ana lao w/LNP Non-Des' n/>"'1O circuits/Non-Dis atchfTN {da s}
P·l0 Other Desi n/<10circuits/Dis alchiTN (da s)
P·l0 Other Desion/<l 0 circuits/Non-DisoalchiTN (davs
P-l0 Other Desi n/>"'10circuitsiDis alchiTN (da s)
P-l0 Other Desion/>"'10 circuitsiNon-DisoatchITN (davs
P-l0 OtherNon-Des n/<10circuits/Dis tchfTN da s
P-l0 Other Non-Des' n/<10circuitsiNon-DispalchfTN da s
P-l0 Other Non-Desi n/>"'10circuitstDis tchITN da s)
P·l0 Other Non-Desi n/>"'10 circuits/Non-Dis atchITN (da s
P·l0 INP Standalone /<10 circuitsiDis tchfTN da s
P 10 INP Standalone <10circuitsiNon-Dis atchITN da s)
P-l0 INP Standalone)/>"'10circuitsiDis tchfTN da s)
P-l0 INP (Standalone />"'10 circuits/Non-Dis atchITN da s)
P 14 LNP (Standalone)/<10 circuitslOispatchiTN {days
P-14 LNP (Standalone)/<10circuitsiNon-Dis atchfTN da s)
P-14 LNP (Standalone)/>"'lO circuits/Dis tchiTN (da s)
P-14 LNP (Standalone />"'10 circuitsiNon-Dis atchITN da s)
P 10 0 italLao <DS1/<10circuits/Dis tchiTN da s
Pl0 0 italLoo < DS1/<10circuits/Non-Dis atchfTN da s)
P-l0 0 italLoo <DS1/>:10circuits/Dis tchiTN da s
P-l0 Di italLoo < DS11>"'10circuitslNon-Dis atchITN da s
P-l0 Di italloo >:DS1/<10circuitslDis tchfTN(da s)
P-l0 Diaitalloop >: DS1I<10 circuits/Non-DisoatchITN (days)
P-lO Di italloo >: DS1/>:10 circuits/Dis tchITN (da s)
P·10 Diaital Loop >: DS1/>:10 circuits/Non-DispatchfTN (days)

Total Service Order Cycle Time. Partially Mechanized
P-l0 SwitchPortsl<lQcircuits/Dis atchfTN{da s)
P-1Q Switch Ports/<10 circuits/Non-Dis tchfTN (days)
P-l0 Switch Ports/>:10 circuits/DispatchfTN (days)
P-l0 SwitchPorts/>:10circuitsiNon-Dis tchfTN da s}
P-l0 Local Interoffice Transoort/<10 circuits/DisoatchfTN (days)
P-l0 Locallnleroffice Trans rtI<10 circuits/Non-Dis tchfTN (days)
P-l0 Local Interoffice Transoort/>=l 0 circuits/DiSD<ltchITN (days)
P-l0 local Interoffice Trans rt/>=10 circuits/Non-Dis tchlTN (days)
P-l0 looo + Port Combinations/<10 circuils/DisoatchfTN (davs)
P-l0 Loa + Port Combinations/<10circuits/Non-Dis atchfTN (days
P-l0 loop + Port Combinations/>=l 0 circuits/DisoatchITN (days)
P-l0 loa + Port Combinations/>=l 0 circuits/Non-DispatchITN (days
P-l0 Combo other/<1 0 circuits/DisoatchfTN (days)
P-l0 Combo Other/<10 circuits/Non-Dis atchiTN (days)
P-l0 Combo Other/>=l 0 circuits/DisoatchfTN (days)
P-l0 Combo other/>=l 0 circuits/Non-Dis tchITN (da s)
P-l0 xDSL (ADSL, HDSL and UCL)/<10 circuits/DispatchITN (days)
P-l0 xDSL ADSL, HDSL and UCL)/<10 circuits/Non-Oi atchITN (davs
P-l0 xDSL (ADSL, HDSL alld UCL)/>=10 circuits/OispatchlTN (days)
P-l0 xDSl (ADSL, HDSL and UCL)/>=10 circuits/Non-OispatchfTN (days)
P-l0 UNE ISDN/<10 circuits/DisoalchITN (days
P-l0 UNE ISDN/<10circuits/Non-Dis atchiTN da s
P-l0 UNE ISDN/>=10circuitsiDlSDatchITN da s
P-l0 UNE ISDN/>:10circuits/Non-Dis tchlTN da s)
P-l0 Line Sharin <10circuits/Dis tchITN da s
P-l0 Line Sharin <10 circuits/Non-Dis atchITN da s)
P-l0 Line Sharin >:10 circuits/Dis tch/TN (da s
Pl0 LineSharin >=10 circuits/Non Dis atchITN{da s)
P-l0 2WAnalo Loa Desi n/<10circuits/Dis tchfTN daVs)
P-l0 2WAnalo Loa Desi n/<10circuits/Non-Dis atchfTN(da s)
P-l0 2WAnalo Loa Desi n/>=10circuits/Dis atchITN da s)
P-l0 2WAnalo Loa Desi n/>=10circuits/Non-Dis tch/TN da s)
P 10 2WAnalo Loa Non-Desi n/<10circuits/Dis atchfTN(da s
P-l0 2WAnalo Loa Non-Desi n/<10circuits/Non-DispatchITN da s
P·l0 2WAnalo Loa Non-Desi n/>:10circuits/Di tchITN da s
P-l0 2WAnalo Loa Non Desi n/>=lOcircuits/Non-Dis alchITN da s)
P-l0 2WAnalo Loa w/INPDesi n/<10circuitslOis alchITN da s
P-l0 2WAnalo Loa w/INPDesi n/<10circuits/Non-DisoalchfTN da s)
P-l0 2WAnalo Loa w/INP Desi n/>=lOcircuits/Di alchITN da s}
P·l0 2WAnalo Loa w/INP Desi n/>:10circuits/Non-DisoatchITN (davs)
P-l0 2WAnalo Loa w/INPNon-Desi n/<10circuits/Dis alchITN{da s)
P-l0 2WAnalo Lao w/INP Non-Desi n/<10circuits/Non-DisoatchfTN da s)
P-l0 2WAnalo Loa w/INP Non-Desi n/>=10 circuits/Dis tchITN (da s)
P-l0 2WAnalo Loa w/INP Non-Desi n/>:10circuits/Non-DisoatchfTN (days)
P-14 2WAnalo Loa w/LNP Desi n!<10 circuits/Dis atchiTN (da s)
P-14 2WAnalo Loa w/LNPDesi n!<10circuits/Non-Dis alchlTN(davs)
P-14 2WAnalo Loa w/LNP Desi n!>=10circuits/Dis atchITN (da s)
P-14 2WAnalo Loa w/LNP Desi n!>=lQcircuits/Non-DisoatchITN (davs)
P-14 2WAnalo Loa w/LNP Non-Desi n!<10circuits/Dis atchfTN da s)
P-14 2WAnato Loa w/LNP Non-Des' n/<10circuits/Non-DisoatchfTN (da s)
P-14 2WAnalo Loa w/LNP Non-Des' n/>:lOcircuits/Dis tchITN (da s)
P-14 2'N Analo Loa w/LNP Non-Des n!>:1 Qcircuits/Non-Dis atchIT.~ (days)
P-l0 OlherOesi n/<10circuits/Dis atch/TN(da s)
P-l0 Other DesiC:IO/<10 circuitslNon-DisoalchlTN (davs

08/3112002

I July I June I May

SST SST CLEC CLEC Standard Standard SST SST CLEC ClEC Standard Standard BST BST CLEC CLEC Standard

Measure Volume foAeasure Volume DeviatjOfl Error ZscOl"e Equity Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation
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8.2.24.13.1.1
8.2.24.13.1.2
8.2.24.13.2.1
8.2.24.13.2.2
8.2.24.14.1.1
8.2.24.14.1.2
8.2.24.14.2.1
8.2.24.14.2.2
8.2.24.15.1.1
8.2.24.15.1.2
8.2.24.15.2.1
8.2.24.15.2.2
8.2.24.16.1.1
8.2.24.16.1.2
8.2.24.16.2.1
8.2.24.18.2.2
8.2.24.17.1.1
8.2.24.17.1.2
8.2.24.17.2.1
8.2.24.17.2.2
8.2.24.18.1.1
8.2.24.18.1.2
8.2.24.18.2.1
8.2.24.18.2.2
8.2.24.19.1.1
8.2.24.19.1.2
8.2.24.19.2.1
8.2.24.19.2.2

8.2.25.1.1.1
8.2.25.1.1.2
8.2.25.1.2.1
8.2.25.1.2.2
8.2.25.2.1.1
8.2.25.2.1.2
8.2.25.2.2.1
8.2.25.2.2.2
8.2.25.3.1.1
8.2.25.3.1.2
8.2.25.3.2.1
8.2.25.3.2.2
8.2.25.4.1.1
8.2.25.4.1.2
8.2.25.4.2.1
8.2.25.4.2.2
8.2.25.5.1.1
8.2.25.5.1.2
8.2.25.5.2.1
8.2.25.5.2.2
8.2.25.8.1.1
8.2.25.8.1.2
8.2.25.6.2.1
8.2.25.6.2.2
8.2.25.7.1.1
8.2.25.7.1.2
8.2.25.7.2.1
8.2.25.7.2.2
8.2.25.8.1.1
8.2.25.8.1.2
8.2.25.8.2.1
8.2.25.8.2.2
8.2.25.9.1.1
8.2.25.9.1.2
8.2.25.9.2.1
8.2.25.9.2.2
8.2.25.10.1.1
8.2.25.10.1.2
8.2.25.10.2.1
8.2.25.10.2.2
8.2.25.11.1.1
8.2.25.11.1.2
8.2.25.11.2.1
8.2.25.11.2.2
8.2.25.12.1.1
8.2.25.12.1.2
8.2.25.12.2.1
8.2.25.12.2.2
8.2.25.13.1.1
8.2.25.13.1.2
8.2.25.13.2.1
8.2.25.13.2.2
8.2.25.14.1.1
8.2.25.14.1.2
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8.2.24.13.1.1
8.2.24.13.1.2
8.2.24.13.2.1
8.2.24.13.2.2
8.2.24.14.1.1
8.2.24.14.1.2
8.2.24.14.2.1
8.2.24.14.2.2
8.2.24.15.1.1
8.2.24.15.1.2
8.2.24.15.2.1
8.2.24.15.2.2
8.2.24.16.1.1
8.2.24.16.1.2
8.2.24.16.2.1
8.2.24.16.2.2
8.2.24.17.1.1
8.224.17.1.2
8.2.24.17.2.1
8.2.24.17.2.2
8.2.24.16.1.1
8.2.24.18.1.2
8.2.24.18.2.1
8.2.24.18.2.2
8.2.24.19.1.1
8.2.24.19.1.2
8.2.24.19.2.1
8.2.24.19.2.2

8.2.25.1.1.1
8.2.25.1.1.2
8.2.25.1.2.1
8.2.25.1.2.2
8.2.25.2.1.1
8.2.25.2.1.2
8.2.25.2.2.1
8.2.25.2.2.2
8.2.25.3.1.1
8.2.25.3.1.2
8.2.25.3.2.1
8.2.25.3.2.2
8.2.25.4.1.1
8.2.25.4.1.2
8.2.25.4.2.1
8.2.25.4.2.2
8.2.25.5.1.1
8.2.25.5.1.2
8.2.25.5.2.1
8.2.25.5.2.2
8.2.25.6.1.1
8.2.25.6.1.2
8.2.25.6.2.1
8.2.25.6.2.2
8.2.25.7.1.1
8.2.25.7.1.2
8.2.25.7.2.1
8.2.25.7.2.2
8.2.25.8.1.1
8.2.25.8.1.2
8.2.25.8.2.1
8.2.25.8.2.2
8.2.25.9.1.1
8.2.25.9.1.2
8.2.25.9.2.1
8.2.25.9.2.2
8.2.25.10.1.1
8.2.25.10.1.2
8.2.25.10.2.1
8.2.25.10.2.2
8.2.25.11.1.1
8.2.25.11.1.2
8.2.25.11.2.1
8.2.25.11.2.2
8.2.25.12.1.1
8.2.25.12.1.2
8.2.25.12.2.1
8.2.25.12.2.2
8.2.25.13.1.1
8.2.25.13.1.2
8.2.25.13.2.1
8.2.25.13.2.2
8.2.25.14.1.1
8.2.25.14.1.2

Page 66 of 107



BeliSouth Monthly Perfonnance Summary
Tennessee, September 2002 • May 2002 Benchmark!

Analog

I September I August I
BST BST CLEC CLEC Staodard Standard BST BST CLEC ClEC Standard Standard

Measure V04ume Measure Volume Deviation Error more Equity Measure Volume Mea5ure Volume Deviation Error Zscore Equity

3.38 22
145 29
5,83 1
5.75 1
12,31 12

s-i6

14'20

8225142.1
822514,22
8225151,1
8.225,15.12
8.225.1521
8225152.2
8225161.1
822516,12
8.2.25,16.2,1
8.22516.22
8,2.25.17,1,1
a,2,25.H,i2
8,2,25.1721
8,2,2517,2.2
8.2.2518,11
822518.1,2
8,2.25,18.2,1
8,2.25.182,2
8225.19,11
8,2,25.19,12
8.22519,21
8.2.25192.2

82.26,1,1,1
82.26,1,12
82.26.1,2.1
82261,2.2
8.2262,1.1
8.2262.1,2
8,2262.21
8,2262.22
8,2,26.3,1,1
62,26.3,1.2
6.2,26,32.1
6.226,32.2
6.22£.41.1
82.26.4.12
82.26.4.21
62,264.22
62,265,1.1
6.2,265,1.2
8.2.26,52.1
82265.2.2
82.26,61,1
82.26,6,1,2
82.266,2,1
6226.6,22
6,2,26,7,1,1
6.2.26.71.2
8.226721
8.226722
8.226,811
82.26,8.1,2
82.268.2,1
82.2£8.2,2
6226.91,1
6.226.91,2
8.226.9.2.1
8.22692.2
8,2,26,10,1,1
8,2.26,10.12
8,2.26.10.21
8,2.26,10.22
8,2,26.11.11
6.2.26111.2
8.2.26,11,2.1
8226,112.2
8226,12,1,1
8,2.261212
8,2.2612.21
6,2.26,12.22
8.2.26.13.11
8226.1312
8.22613,2,1
8.226,13,22
8226,14,11
8,2.26,1412
82.2£14.21
8226.14.2.2
8.226.1511
8.226,15,1.2
8.226,15,2,1
8226,15.2.2

P-l0 Other Des' rV:>=10circuitsIDis atchITN (da s
P-l0 Other Des' rV:>=10circuitsiNon-Dis atchITN(da s
P-l0 Other Non-DesigrV<l 0 circuitsiDispatchITN (days)
P-l0 OtherNon-De~10circ~slNon.Dis tchITN(d s)
P-lO Other Non Des' nl:>=10 circuitsiDis tchITN da s)
P-lO Other Non-Des' 111':>=10 circuitsiNon-Dis tchITN (days)
P-l0 INP IStandalone)I<10 circuits/DispatchlTN (days
P-l0 INP Standalone)I<10circUitslNon-D~)

P-l0 INP (Standalonejl:>;l 0 circuitsiDispalchITN (days)
P-l0 INP (Standalone 1:>;10 circuitsiNon-Dis atchITN (days)
P-14 LNP (Standalone)/<10circuitsl..Qi~tchfTN (days)
P-14 'LNP (Standalone 1<10 ClrcuitS/Non-oiSIChlTN (days)
P-14 LNP (Slandalone)/:>=10 circuitsiDispatchfTN (days
P-14 LNP Standalone)I:>=10circuitsiNon-Dis atchfTN (daYS
P-l0 DilJital Loop < OSll<10 circuitsiOispatchfTN (days
P-l0 0 itaiLoo <OSlI<10circuitsiNon-0~s

P-l0 Digital Loop < OS1/:>=10 circuitsiDisP3tchITN (days
P-l0 Oi ital Loo < OSll:>=10 circuits/Non-Dis tchlTN days
P-l0 Oiaital Loop:>= DS1/<10 circuitslOispatchITN (days)
P_IO Oi italLoo :>= DS11<10 circuits/Non-Dis atchfTN (days
P-l0 Oiaital Loop :>= OSll:>=l 0 circuitsiDispatchITN (days)
P-l0 fDigital Loop :>= OSll:>=l 0 circuitsiNon-OispatchITN (days)

Total Service order Cycle Time • N~han/zed

P-l0 ISwitch Ports/<l 0 circuitSiOispatchITN (days
P-l0 SwitchPortsl<10circuitslNon-Ois tchfTN da s)
P-l0 Switch Portsl>=10 circuits/Dis atchlTN da s
polO Switch PortSi:>=l 0 circuits/Non OispatchfTN (days)
polO LocaiinterofficeTrans rt/<10circuitslOis tchITN (da s
P-l0 Local Interoffice Transoort/<10 circuitslNon-DispatchITN (days
P-l0 Local Interoffice Trans rt/:>=10circuitslOis atchITN(da s)
P-l0 Local Interoffice Transoort/:>=10 circuitslNon-OispatchITN (days)
P 10 Loo .. Port Combinationsl<10 circuits/Dis atchlTN (da s)
P-l0 loop ..~go:lmbinationsl<10 circuitsiNon-OispatchlTN (days)
P-l0 LO:O+PortCom~OCircuitsiDisatchITN da s}
P-l0 Looo .. Port Combinationsi:>=10 circuitsiNon-OispatchITN (days)
P-l0 Combo otherf<10circuitsiOis atchITN (da s)
P-l0 Combo Otherf<10circuitsiNon-OispatchITN (days)
P-l0 ComboOtherl:>=10circuitsiOis atchITN(da s
P-l0 Combo Other/:>=10 circuits/Non-OispalchITN (days
P-l0 xOSL ADSL, HDSL and UCL f<10circuitsiOis atchITN (da s)
P-l0 xOSL (ADSL, HOSL and UCl)I<10 circuits/Non-OispatchfTN {days)
P-l0 xOSL (ADSL, HOSL and UCr1:>=10 circuitslDiS8"iChlTN (da s)
P-l0 xDSLIADSL. HOSL and UCL)I:>=10 circuitsiNon-OisRatchITN_ (days)
P-l0 UNEISDNI<10circuitstOis tchfTN(da s)
P-l0 UNE ISDNI<10 circuitslNon-Dis atchITN (da s)
P-l0 UNE ISDN/>;10 circuits/Dis atchfTN da s}
P-l0 UNE ISDNI>;10 circuitsiNon-DispatchITN (days)
P-l0 line Sharin <10 circuits/Dis atchlTN (da s
P-l0 line Shari <10 circuitslNon-OispatchlTN da s)
P-l0 LineSharin :>;10c'lrciJ!s/Ois tchlTN da s)
P-l0 lineSharin >=10circuitstNon-Dis atchlTN(da s)
P-l0 2W Analog Loop Design!<l 0 circuitsfDispatchfTN (days)
P-l0 2WAnalo Loo Des~ircuitsi~-(days)

P-l0 'NV Analoo Loop Design!>=10 circuitSiDisoatchITN (days)
P-l0 ?oNAnalo Loo Desi n/>=10circuitSiNon-Dis alchITN days
P-l0 ?oNAnalo Loo Non-Des nl<10circuilsfDis atchITN da s)
polO ?oNAnalo loo Non-Des n/<10circuitsiNon Dis atchITN da s
P-l0 2WAnalo Loa Non-Des' n/:>;10circuitsiDis tchfTN da s
P-l0 2WAnalo Loo Non-Desi n/>=10circuitSiNon-DispatchfTN (days)
P-l0 'NVAnalo Loo wllNP Des n/<10circuitsiDis atchlTN da s
P-l0 ?oN Anal Loo w/lNP Desi n/<10 circuits/Non-Dis atchlTN days
P-l0 ?oNAnalo Lao w/lNPDesi n!:>;10circuitsfDis atchITN da s
P-l0 Z'NAnalo loa w/lNP Desi n/>"10cifcuitsiNon-OispatchfTN days)
P-l0 Z'N Analog Loop wliNP Non-Designf<10 circuitsfDispatchfTN (days)
P-10 2WAnalo Loo wllNP Non-oesi nf<10circuilsiNon-DispatchITN da s
P-l0 2WAnalo Loa wllNP Non-Des nf>;10circuitsiDis tchfTN da s)
P-l0 2WAnalo Loa w/lNP Non-Designf>;10 circuits/Non DispatchlTN (days)
P 14 2WAnalo Loa wfLNP Desi nl<10circuitsiOis atchlTN da s
P-14 Z'NAnal loa w/LNP Desi nf<10circuitsiNon-Dis atchlTN days)
P-14 Z'NAnalo Loa w/LNP Des' nf>=10circuitstDis atchfTN da s)
P-14 ?oNAnalo Loo wlLNP Desionf:>=10circuitsiNon-DispatchITN days)
P-14 ?oNAnalo Loo wilNP Non Desi n/<10ClfCuIlSiDis atchfTN (da s)
P-14 2WAnalo Loo w/LNP Non Desi n/<10 circuits/Non-Dis atchlTN (days
P-14 2W Analog LOOD wlLNP Non_Design/>=10 circuils/DispatchITN (days
P-14 2WAnalo loa w/LNP Non-Oesi n/:>=10circuitSiNon-DispatchfTN,(days)
P-l0 Other Designf<10 circuitslDisoatchITN (days
P-l0 DthefDesi nf<1Oc~Dis atchlTN days)
P-l0 Other Designf:>=l 0 circuitslDispatchITN (days
P·IO Other Des nf:>=10cifcuitsiNon-Dls alchITN da s
P-l0 Other Non-Desianl<1 0 circuits/DispatchITN (days
P-l0 Other Non-Des <10 circuitsiNon-Dis chlTN days
P-l0 Other Non-Desionf:>=l 0 circuilsiDispatchlTN (days
P-l0 IOther Non-Designf:>=l D· circuitstNo-n-DispatchITN (days

Diagnostic
Diagnostic
Diagnostic
Dia!1lostic
Diagnostic
Diagnostic
Diagoostic
Dlagoostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagoostic
Diagoostic
Diagnostic
Diagnostic
Diagoostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagoostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
D'lagnosl'lc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic

195
0.78

7,22

7.59

602

3.05

5,62

2
121

18
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8225.1421
82251422
82.25.15.1.1
822515.12
8.225152.1
8225.152.2
82.251611
82.251612
8225.16.21
8.225.16.22
8.2.25.171.1
B.2.2'5H',.2
8225.17.2.1
8.225.172.2
8.2.2518.11
822518.12
8.22518.21
8.2.2518.2.2
82.25191.1
8225.191.2
82.25.19,2,1
8225192.2

8.2.26.111
8.2,26.1,12
822612.1
8226,122
8.2262.1,1
8.22£2.12
8.2.26.221
82.26.222
8.2,26,3,1.1
8226,3.1.2
82.2£3.21
8226.3.22
82.26.4,1,1
8226.41.2
82.26.4,2,1
82.26.4.22
82265.1.1
8.2.26,5,12
8.2.26.52.1
82.26.522
8,2,26.6,1,1
8.2,26,6,1.2
8.2.26,6,2.1
8226.6.2.2
8226,7.1.1
8.2.267.12
82.26.721
8226.72.2
8,2,26.81,1

822£.8.1.2
82.26.8.2.1
8226.8.22
8.2,26,9.1,1
8.2.269.1.2
82.2£.92.1
82.26.9.2.2
8.2.26.10.11
8.2.26.10,12
8.2.261021
8,2.26,10.2.2
8226,11.1.1
822611.12
82.26,11.2,1
8.226.11.22
82.261211
822612.12
822612.21
822612.22
82261311
8.226131,2
8.2.2613.2.1
8.2.26.132.2
62.26.14,1.1
82.26.14,1.2
82261421
8226142.2
822615.1.1
8226.15.1.2
8.2.261521
8,2.26.15,22

BeliSouth Monthly Performance Summa ry
Tennessee, September 2002 - May 2002

P-l0 I Other Desion/>:10 circuits/DispatchITN (davs
P-l0 Other Desi n/>:10 circuits/Non-Dis atchfTN da s)
polO Other Non-Desionl<10 circuits/DispatchITN (davs)
P-l0 Other Non-Dui nf<10 circuits/Non-Dis atchlTN da s)
P-l0 Other Non-Designl>:10 circuits/DispatchITN {days}
P-lO Other Non-Desi 1\1'>:10 circuits/Non-Dis tchITN (days)
P-l0 INP (Standalon~)1<10 circuits/DispatchfT.t\I (days)
P-l0 INP (Standalone)I<10circuits/Non-Dis tchITN (davs
P 10 INP IStandalone)I>:10 circuits/OispatchfTN (davs
P-l0 INP Standalone)I>=tO circuits/Non-Dis atchITN (davs
P-14 LNP (Standalonel/<10 circuits/DispatchITN (davs

::;: l~~: ~~~::~~:;;:~~~'~~~~~:~~~~;:r~~d~~:avs'
P-14 LNP (Standalane)I>:10 circuits/Non-Dis atchfTN (davs
P-l0 Diaital Loop < 051/<\0 circuits/DispatchITN (davs)
P-l0 Di ital Loo < 051/<10 circuits/Non-Dis atchITN da s)
P-l0 D' ital Loo < 051/>:10 circuits/Dis atchITN da s
P 10 Dioital Loop < D51f>=10 circuits/Non-OispatchITN (days)
P-lO D' ital Lao >= D51/<10circuits/Di alchfTN da s
P·10 'ital Loo >= 051/<10 circuits/Non-Dis atchITN (days)
P-l0 Diaital Loop >= 051/>=10 circuits/DispalchlTN (days)
P-l0 I Digital Loop >= 051/>=10 circuits/Non-DispalchfTN (days)

Total Service Ordet' Cycle Time. Non-Mechanized

P-l0 5witchPorts/<10circuitslDis tchlTN da s
P-l0 Switch Ports/< 10 circuits/Non-DispatchITN (davs
POlO Switch Ports/>=10 circuits/Dis alchITN Ida s
P-lO Switch Ports/>=10 circu'itsINon-DispatchlTN (davs'
P-l0 Local Interoffice Trans rV<10Circuits/Dis atchfTN da s)
P-l0 Local Interoffice TransoorV<10 circuitslNon-DispalchITN (davs
P-l0 LocallnterofficeTrans rV>=10circuitslDis atchITN da s)
P-l0 Local Interoffice Transoort!>=10 circuils/Non-DispatchITN (days}
P-l0 Loo + Port Combinations/<10 CircuitslDis tchITN (da s)
P-lO Loop + Port Combinations/<10circuits/Non-DispatchITN (davs}
P-l0 Lao + Port Combinations/>=l 0 Circuits/Dis IchITN da s)
P-l0 Loop + Port Combinationsl>=l 0 circuitslNon-DispatchITN (dan
P-l0 Combo Other/<10circuits/Dis tchITN (da s
P-l0 Combo Other/<l 0 circuitslNon-DisPiltchfTN (davs
P-l0 Combo otherf>=10 Circuits/Dis alchfTN davs
P-l0 Combo Otherf>=10 circuits/Non-Dis IchfTN (da 5)
polO xD5L {ADSL, HDSL and UCL 1<10 clrcuits/DispatchITN (da s)
P-l0 xD5L (AD5L, HDSL and UCL)/<10 circuits/Non-Dis tchfTN da s)
P-l0 xD5L AD5L, HD5Land UCL)/>=10circuits/DispatchfTN da s)
P-l0 xD5L AD5L, HD5L and UCL)/"'=10 circuitslNon·Dis~lch[TN (dilYs)
P-l0 UNE 15DN/<10 circuits/DisoatchITN days
P-l0 UNE 15DNf<10circuits/Non-Dis atchfTN dilys
P-l0 UNE 15DN/>=10 circuitslDispatchITN (davs)
P~10 UNE ISDN/>=10circuitslNon-DispatchITN daYS
polO LineSharin <10circuits/DispatchfTN da s
P-10 LineSharin /<10circuitslNon-Dis alchfTN da s)
P-10 Line 5harin >=10 circuitsiDispalchfTN da~s)

P-l0 Line5harin >=10 circuits/Non Dis alchfTN(da 5)
P-l0 2WAnalo Lao Desionl<10circuits/Dis atchiTN davs)
P-l0 2WAnalo Loa Des' n/<10circuits/Non-Dis atchITN days)
P-l0 mAnalo Loo Des' nI>=10clrcuitslDis atchITN da s)
P-l0 mAnalo Loo Des' nI>=10circuitslNon-Dis atchlTN days
P-l0 mAna Lao Non-Des' nI<10circuits/Di tchITN (da s)
polO mAna Loa Non-Oesianl<10circuitsiNon-OispatchfTN da s}
P-l0 mAnal Lao Non-Desi n/>=10circuits/Dis tchITN da 5
P-l0 mAnalo Lao Non-Desi 1\I'>=10circuits/Non-DispatchITN(da s
P-l0 mAnalo Loa wflNPDes' 1\I'<10circuits/Dis atchfTN da s
P-l0 mAnalo Lao wflNPOesi nI<10circuits/Non-DispalchfTN days)
P-l0 mAnalo Loa wflNPDesi 1\I'''=10circuitsiDis alchITN da s)
P-l0 mAna Loa w/INP Desi 1\1'>=10 circuits/Non-DispatchiTN (da 5)
P-l0 mAna Lao w/INP Non-Desi n/<10circuits/Dis atchlTN da s)
P·l0 ZWAnalo Lao w/lNP Non-Desi n/<10circuits/Non_DispalchITN (da s
P-10 mAnalo Lao w/lNP Non-Desi 1\I'>=10circuits/Dis atchfTN da s)
P-l0 'NIl Analo Lao w/lNP Non-Designl>=10 circuitsiNon-DispatchlTN (days)
P-14 2WAnalo Lao wfLNP Desi nI<10circuits/Dis IchITN (da s
P-14 2W Analog Loop wfLNP Desianl<l 0 circuits/Non-DispatchITN (dilvs)
P-14 mAnalo Loo w/LNPDesi n/>=10circuitS/Disoa'tC'hfTN{da 5
P-14 mAnilla Loo w/LNPDesign/>=10circuits/Non-DispatchITN(dil s)
P-14 Zl/VAnalo Loo w/LNPNon-Des' nI<10circuits/Dis tch/TN{da s
P-14 ZWAnala Lao w/LNP Non-Designl<10circuits/Non-DispatchfTN days}
P-14 ZWAnalo Lao wfLNP Non-Desi n/>=IOcircuits/Dis IchtTN (da s
P-14 2W Analo Loa w/LNP Non-Desl nI>=l 0 circuits/~~n-DispatchfTN (days)
P-l0 other Desi nI<10circuitslDis tchITN da 5)
P-l0 other Desi nI<10 circuitslNon-DispatchITN (days
P-l0 Other Des· 1\1'>=10 circuits/Dis atchITN (da s
P-l0 Other Des n/>=10 circuits/Non-DispalchfTN (da~s

P-l0 OlherNon-Desi nI<10circuits/Dis tchITN da s
P_IO other Non-Design/<I 0 circuits/Non DispalchfTN Ida 5)
P-l0 other Non-Desi 1\I''''=10circuits/Dis atchfTN da s)
P-l0 other Non-DesiQn/>=10 circuitsiNon-DispatchiTN (days)

0813112002

I July I June I May

BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard Standard BST BST ClEC ClEC Standard

Measure Volume Measure Volume Deviation Error Z5core Equity Measure Volume Measure Volume Deviation Error ZScore Equity Measure Volume Measure Volume Deviation
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0813112002

8.2.25.14.2.1
8.2.25.1•.2.2
8.2.25.15.1.1
8.2.25.15.1.2
8.2.25.15.2.1
8.2.25.15.2.2
8.2.25.18.1.1
8.2.25.16.1.2
8.2.25.18.2.1
8.2.25.18.2.2
8.2.25.17.1.1
8.2.25.17.1.2
8.2.25.17.2.1
8.2.25.17.2.2
8.2.25.18.1.1
8.2.25.18.1.2
8.2.25.18.2.1
8.2.25.18.2.2
8.2.25.19.1.1
8.2.25.19.1.2
8.2.25.19.2.1
8.2.25.19.2.2

8.2.26.1.1.1
8.2.26.1.1.2
8.2.26.1.2.1
8.2.26.1.2.2
8.2.26.2.1.1
8.2.26.2.1.2
8.2.26.2.2.1
8.2.26.2.2.2
8.2.26.3.1.1
8.2.26.3.1.2
8.2.26.3.2.1
8.2.26.3.2.2
8.2.26.4.1.1
8.2.26.4.1.2
8.2.26.4.2.1
8.2.26.4.2.2
8.2.26.5.1.1
8.2.26.5.1.2
8.2.26.5.2.1
8.2.26.5.2.2
8.2.26.6.1.1
8.2.26.6.1.2
8.2.26.6.2.1
8.2.26.6.2.2
8.2.26.7.1.1
8.2.26.7.1.2
8.2.26.7.2.1
8.2.26.7.2.2
8.2.26.8.1.1
8.2.26.8.1.2
8.2.26.8.2.1
8.2.26.8.2.2
8.2.26.9.1.1
8.2.26.9.1.2
8.2.26.9.2.1
8.2.26.9.2.2
8.2.26.10.1.1
8.2.26.10.1.2
8.2.26.10.2.1
8.2.26.10.2.2
8.2.26.11.1.1
8.2.26.11.1.2
8.2.26.11.2.1
8.2.26.11.2.2
8.2.26.12.1.1
8.2.26.12.1.2
8.2.26.12.2.1
8.2.26.12.2.2
8.2.26.13.1.1
8.2.26.13.1.2
8.2.26.13.2.1
8.2.26.13.2.2
8.2.26.14.1.1
8.2.26.14.1.2
8.2.26.1 •.2.1
8.2.26.1•.2.2
8.2.26.15.1.1
8.2.26.15.1.2
8.2.26.15.2.1
8.2.26.15.2.2

BeIlSouth Monthly Perfonnance Summary
Ten_ee. Seplember 2002· May 2002

P·10
P·10
P·l0
P·l0
P·l0
P·l0
P·10
P·10
p·tO
P·l0
P·1.
P-1.
P-1.
~
P·10
P·10
P·10
P-10
P-10
P·10
P·10
P·10

-.... ...... -
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BellSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002 Benchmark!

Analog

I September I August I
8ST 8ST CLEC CLEC Standard Standard 8ST 8ST CLEC CLEC Standard Standard

Measure Volume Measure Volume Dev;ation E"or ZSCOfe Equity Measure Volume Measure Volume Deviation Error Z5core Equity

B226161.1
B2.26.161,2
B2.2616.2,1
8.22£162,2
B226171.1
B 2.26.17.1 ,2
82.26.1721
8.2.2617.2.2
822£181.1
82.26181,2
82.26.18.2.1
82.261822
8.226191.1
B.22619,1.2
B2.26.19,2,1
822619.2.2

B,2,28111
B228,l,12
62.28,1.21
82281.2.2
B2,2821.1
8,228212
8,2.28,2.2,1
82,282.2.2
B,2,28.3l.1
8,2.26312
8,2.2832.1
8,2.28.3.2.2
B,2,28.4.1.1
8,226.41,2
8,2.2642.1
82,28.42.2
B,2,28.5.1.1
B2.265,12
82.285.21
8.228,5,2.2
B228.6.1.1
B2,28.61,2
8.2.2862.1
8.228,6.2.2
B228,7,11
B2.28712
8.2.28,7.2.1
8.228,7,2.2
8,2,28,8\1
B2.28812
8.2.28,8.2.1
8.2288,2.2
B228.91,l
82.26.91,2
8.2,26921
822692.2
B,2,28.101.1
8,2.28.10.1,2
8.2.261021
8,2,28102.2
8226.1111
8.2,2611.1.2
8.2.261121
8,2,28.11.2.2
8.2.2612.11
8.2,261212
B,2,2812.2.1
8.2.26.12.22
8.2.26,131,1
B226,1312
8.2.26.13.2.1
8.2.26,13.22
8.2.2614,11
8,2.2614,1.2
82.2614.21
82,2814.2.2
82281511
8.2.2815.1.2
8.2.2615.21
8226,15.22
82.28,161.1
8.22616.\.2
82261621
8.226,16,22
8.2,28171.1
8.2.2617,1.2

P-l0 INP Slandakme)/<:10circu~slDispatchITN da s)
P-l0 INP Starldalone)/<:10circu~slNon-Dis atchITN (da s)
P-10 INP Starldalone)/>=10circu~slOis atchITN da s
P-l0 INP Standalone)/>=10circu~slNon-Dis tchfTN (da s)
P-14 lNP(Starldalone)/<:10circu~slDi atchITN da s
P-14 LNP (Standalone 1<10 circu~slNon-DispatchITN (da s)
P-14 LNP (Standalone >=10 circu~slDis atchfTN da s)
P-14 LNP (Stand'!!ll_n~)I>=10 circu~sINon-DispalchfTN (days)
P-l0 D' itatLoo <:DS11<10circu~slD;spatchITN da s
P-l0 Di ~alLoo <:DS1/<:10circuitsiNon-DispatchfTN{da s)
P-10 Di ~al Loo <: DS1/>=10circu~slDis tchITN da s}
P-l0 Di ~al Loa <: DS1/>=\0 circu~slNon-Dis tchITN da s
P-l0 D· ital Loo >= DSlI<:10circu~s/Ois atchlTN da s
P-l0 0' italLoo >=DS1/<:10cifcu~slNonDisatchfTN(da s)
P-10 Oi ital Loa >= DSlI>=10 circu~slDis tchfTN (davs
P-l0 Di ~al Loop >= DS1/>=10 circuitsiNon-DispatchfTN (days)

Total Service ONifll' Cycle nme (offered) • Mecmn/zed
P 10 SwitchPorts/<:10circu~slDis atchITN da s)
P-l0 Sw~ch Portsl<:10 circu~slNon-Dis IchlTN (da s
P 10 Sw~ch Portst>=10 circu~sJDis tchITN da s)
P 10 Sw~ch Portst>=10circuitsiNon-DispalchITN (days
P-l0 Local Interoffice Trans rtI<:10circu~slDiStchlTN da s)
P-10 Local Interoffice Tran rt!<:10 circuits/Non-Di atchlTN (da s
P-l0 Local Interoffice Trans rt!>=10circu~s/Dis atchlTN da s)
P-l0 locallnleroffic:e Trans rt!>=10 circuits/Non_Dis alchfTN da s)
P-l0 Loo + Port Combinations/<:10 circuitsiDis tchfTN da s
P-l0 LOaD + Port Combinationsl<10 circuitsiNon-DispatchlTN (days)
P-l0 lao + Port Combinations/>=10 circuits/Dis tchfTN da s)
P-l0 lOOD + Port Combinationsl>=10 circuitsiNon-DisDatchlTN (days
P-l0 ComboOlher/<:10circu~s/D~
P-l0 Combo Olher/<:l 0 circuitsiNon-DiSDatchfTN (days
P-l0 Combo Other/>=l 0 circu~slD;;aIChfTN (da s
P-l0 Combo Other/>=10 circuitsiNon-DiSDatchfTN (days)
P-l0 xDSL {ADSl, HDSL and UCL /<10 circuilslDis;;a!chfTN (da s
P-l0 xDSL (ADSL, HDSl and UCl/<:10 circuitsiNon-DispatchITN (davs
P-10 xDSl (ADSL, HDSL and UCL 1>=10 circuitsiDis IchITN (da s)
P-l0 xDSL (ADSl, HDSL and UCL 1>=10 circuitsiNon-DispatchlTN (days)
P-l0 UNE ISDN/<:10 circu~slDis IchITN (da s
P-l0 UNE ISDN/<:10circu~s/Non-Dis atchITN da s)
P-l0 UNE ISDN/>=10 circuitsiDispalchlTN (da s
P·lO UNE ISDN/>=10circu~slNon-Dis atchITN da s
P 10 line Sharin <:10 circuitsiDispalchITN (days)
P 10 UneSharin <10circu~s/Non-Dis alchITN da s
P-l0 Line Sharin />=lOcircuitsiDis IchITN (da s
P-lO Line Sharin >=10circu~slNon-Dis tchlTN (da s)
P-l0 'NV Analo loa Design/<10 circuitsiDispatchlTN (days)
P 10 'NV Analo Loa Desi n/<10 circu~slNon-Dis atchlTN (da s)
P-l0 2W Analo Loa Design!>=10 circuitsiDispatchlTN (days
P-l0 2WAnalo Loo Desi n/>=10circuitsiNon-Dis atchlTN (da s
P-l0 'NVAnalo lao Non-Desi nf<:10circuits/DispatchITN(da S
P-l0 'NVAnalo l Non-De nf<:10circu~slNon-DispatchITN (davs)
P-l0 2WAnalo Loa Non-Desi n/>=10circuitsiDis atchITN days
P-l0 2WAnalo Loa Non·Desi n/>=10circuitsiNon-Dis tchITN da s)
P-l0 2WAnalo Lao w/INP Desi f\I<10circuitsiDis tchITN da s
P-l0 'NV Analo loo wllNP Des' n/<:10 circuits/Non-Dis IchITN (da s)
P-l0 'NVAnalo Lao w/lNPDesi n/>=10circuitsiDispatchfTN(da s
P-l0 2WAnalo Loa w/lNP Desi n/>=10circuitsiNon-Dis atchITN (da s)
P-l0 2W Analo lao w/INP Non-Design/<10 circuitsiDispatchITN days)
P-l0 'NVAnalo loa wllNP Non-Des' n!<:10circuitsiNon-Dis atchlTN (da s)
P-l0 2WAnalo Lao w/lNP Non-Desi n/>=10circuitsiDispatchiTN da s)
P-l0 ZONAna Loa w/lNP Non-Oesi n/>=10circuitsiNon-Dis alchITN (days)
P-14 'NV Analo lao w/LNP Desi n/<:10 circuitsiDispatchlTN (days
P-14 ZONAnalo lao w/lNP Desi n/<:10circuitsiNon-Dis atchITN da s
P-14 2WAnalo Loa w/LNPDesi f\I>=10circuitsIDispatchITN(da s)
p-14 ZONAn Loa w/LNPDe n/>=10circuitsiNon-Di atehITN da s
P-14 'NV Analo Loo wllNP Non·Desigf\l<:10 circuits/DispatchITN (days}
P-14 'ZoNAnalo loo wllNP Non Desi f\I<10circu~slNon-D(s tchlTN da s)
P·14 2WAnalo Loo w/LNPNon·Desi f\I>=10circuits/DispatchITN(da s}
P·14 'ZoN Anal Loo w/LNP Non_Desi nl>=10 circu~slNo.n-D(spatchITN (days
P·l0 OtherDesi n/<10circu~slDispatchITN da s
P-l0 Other Desi n/<:10 circuits/Non-Oj atchITN (days)
P-l0 Other Designl>=10circuitsiDisoatchITN (davs)
P-l0 other Desi n!>=10 circuitS/Non-DisatChrrN(das)
polO Other Non-Desian/<:10 circu~slDisDatchlTN (days)
P-l0 other Non-Desi n/<10circuitsiNon-Dis tchlTN days
P-l0 Other Non-Desiaf\l>=tO circu~slDisoatchITN (davs
P-l0 Other Non-Desi nl>=oIOcircuitslNon-Dis atchfTN (days)
P·lO INP (Standalone)I<:10 circu~slDiS~lchfTN (days)
P-l0 INP (Standaior;e!<lOcircuitslNOri-D'-'stC~

P-l0 INP (Standalone)/>=10 circuitsiDispatchlTN {days)
P·l0 INP(Standalo~tOcircuiWNOii-D~)
P·14 LNP (Standalone)/<:10 circu~siDisDatchITN (davs
P-14 ILNP (Standalone)/<:10 circuitsiNon-DispatchlTN (days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostk.
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.61

906

663

2,63
"fi54

5.38

12.33

558

374

064

158

11

106

3~9

45

22

11

172

0,71

035
6:56

7.39

235

15
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822616.11
82261612
82.2£16,2.'
8,2,26.16.2.2
82.26.171.1
8.2.26.1712
8.2.26\7.21
8.2.2£.17.2.2
8.22618.1.1
8226.18.12
82261871
8.2.261822
8.2.2£191.1
8.226.1912
8.22619.2.1
8226.1922

82.2811.1
8.228.1,1,2
6.228,1.2,1
82281,2.2
82.28211
82.28.21.2
8.2,28,2.2.1
8.228.2.2,2
82.28.3.11
82.283.1.2
8.2.28.3.2.1
8.2.28.3.22
8.2.2841.1
8.2.28412
82.28.421
8.2.28.4.22
82.28511
82.285.1.2
8.2.28.521
8.2.28.5.22
82.28.6.1,1
8.2.28.6.1.2
82.28.6.2.1
82,28.6.2.2
8.228.71.1
822871.2
82.287.2.1
8.2.28.7.2.2
8.2.28.81.1
8.2.28.8.12
8.2.28821
822882.2
8.2.28.91.1
82.28.9.12
8.2.289.21
8.2.289.2.2
8.2.28.1011
8.228.1012
8228.10.2.1
8.2.281022
8.2.28111.1
8.2.28.111.2
8.228.11.2.1
8.2.28.112.2
82.28.12.11
8.22812.1.2
8.228.12.21
8.2.28,12.2.2
82.28.13.1'
82.2813.12
8.228.132.1
8.2.2813.22
82281411
8228141.2
82.28142.1
82.28.1422
82.2815.1.1
8.2.28.15.12
8.22815.2.1
82.28,15.2.2
82.28161.1
8.2.28.16.12
8.2281621
82.281622
82.2817.1.1
8228.\712

BeliSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002

P-l0 IINP (Slandalone}l<l 0 circuits/DisoatchITN {days
P-l0 INP {Standalone 1<10 circuits/Non_Dis atchITN days
p.1Q INP (Standalone)/>:10 circuits/DispatchITN (davs
P-l0 INP (Standalone)/>:10 circuits/Non-Dis atchITN da s)
P-14 LNP (Standalone)/<10 circuits/Dis tchITN da s
P-14 LNP (Standalone)/<10 circuits/Non-Dis tchITN ida s)
P-14 LNP (Standalone)I>:l 0 circuits/Dis atchfTN da s)
P-14 LNP Slandalone}/>=10circuits/Non-Dis IchfTN (days)
P-l0 Digital Looo < 051/<10 circuits/DisoatchITN (davs
P-l0 Di italLoo < 051/<10 circuits/Non-Dis atchITN(da s)
P-l0 0 italloo <DS1/>:10circuits/Dis tch/TN(da s)
P-10 Oi ital Loa < OSl/>:10 circuits/Non·Dis atchiTN ida s}
P-l0 Di italLoo >:DSlI<10cifcuits/Dis atchfTN da s)
P-l0 D' italloo >: OSl/<10circuits/Non-Di tch/TN days)
P-l0 DiQitalloop >: OSl/>:10 circuits/DispatchfTN (davs
P-l0 IDigital Loop >: DS11>:1 0 circuils/Non-DispatchITN (days)

Total Service Order Cycle Time (orrered) • Nlecha"lzed
P-l0 SWitch Ports/<10circuitsiDis atchfTN da s
P-l0 Switch Ports/<10 circuitslNon-DispatchITN (davs)
P-l0 SwitchPorts/>=10circuils/Dis atchITN da s
P-l0 Switch Ports/>:lO circuits/Non-DisoatchfTN {days}
P-l0 local Interoffice Trans rtI<10 circuits/Dis alchITN ida s
P-l0 Locallnlerolfice Transportl<l 0 circuits/Non-DispatchITN (davs
P-l0 locallnlerolficeTrans rtI>:10circuits/Dis atchITN da s)
P-10 locallnterolfice Transportl>:10 circuitslNon-DisoatchITN (davs)
P-l0 loo +PortCombinations/<10circuitslDis atchITN da s)
P-l0 looo + Port Combinations/<10 circuitslNon-DispatchITN (days)
P-l0 loo + Port Combinationsl>:10 circuits/Dis atchITN da s)
P-10 looo + Port Combinalions/>:10 circuits/Non-DisoatchITN (days)
P-l0 Combo other/<l 0 circuits/Dis tchITN (da s)
P-l0 Combo otherf<10 circuits/Non-OispatchITN (davs
P-l0 ComboOtherf>:10circuits/Dis tchITN{da s)
P-l0 Combo Other/>:10 circuits/Non-DispatchITN (days)
P-l0 xDSL ADSL, HOSl and UCl)f<10 circuits/Dis atchITN (da s)
P-l0 xDSl ADSl, HDSl and UCl}/<10 circuits/Non-Dis tchITN (da s
P 10 xDSl ADSl, HDSl and UCl/>:10 circuits/Dis tchITN ida s
P-l0 xDSl (ADSl. HDSl and UCl)/>:10 circuits/Non-DispatchITN (days
P-10 UNE ISDNI<10citcuitS/Dis tchiTN da s)
P-l0 UNE ISDN/<10circuits/Non-Ois alchiTN da s)
P-l0 UNE ISDN/>"10circuitsiDis atchITN da s
P-l0 UNE ISDN/>:10 circuits/Non-DispatchITN (davs)
P-10 line Sharin <10circuitsiDis tchITN (da s
P-10 line Sharinq/<10 circuitslNon-DispatchITN (davs)
P-l0 lineSharin >:10circuitslDis atchITN da s
P-l0 line Sharin(lf>=10circuitsfNon-DispatchfTN (days)
P-l0 'ZoNAnalo Loa De nI<10circuitsiDi atchfTN(da s
P-lO 'ZoNAnalo loop Desi n/<10circuits/Non-Dis tchITN(da s
P-l0 'ZoNAnalo loa Desi nI>:10circuits/Dis atchITN(da s)
P-l0 'ZoNAnalo loa Des' nI>:10circuits/Non-Dis tchlTN(da s
P 10 'ZoNAnalo loo Non-Desi n/<10circuits/Dis atchfTN da s)
P-10 'ZoN Analog loop Non-Designl<10 circuits/Non-DisoatchITN (days)
P-l0 2WAnalo loo Non-Desi nI>:10circuilsiDis atchfTN da s)
P-l0 'ZoNAnalo lao Non-Desi nI>:10circuitsiNon-Dis tchITN da s
P-l0 'ZoNAnalo loa wllNP Desi n/<10circuitsiDis tchITN da s
P-10 'ZoNAnalo loo w/INPDesi nI<10circuits/Non_Dis atchITN(da s
P-l0 'ZoNAna loo w/INPDes' nI>"10circuits/Dis tchlTN da s}
P-l0 'ZoNAnalo loa wflNP Des nI>"10 circuits/Non_Dis atchITN (da s
P-l0 'ZoN Analog loop w/lNP Non-Desionl<10 circuits/OispatchITN (days
P-l0 'ZoN Analo loa w/INP Non-Oesi nI<10 circuits/Non-Dis atchfTN da s
P-10 'ZoNAnal loo w/INPNon-De nl>:10circuits/Oi tchITN(da s)
P-l0 'ZoN Analog loop w/INP Non-Design/>"10 circuitslNon-DispatchITN (days
P-14 'ZoNAna loa wflNPDesi n/<10circuits/Dis tchITN{da s)
P-14 'ZoN Analoa loop w/lNP Designl<l 0 circuits/Non-OispatchITN (days)
P-14 'ZoNAnalo loo w/lNPDes' nI>:10circuits/Dis tchiTN(da s}
P-14 'ZoN Analoa lOOD w/lNP Design/>=l 0 circuits/Non-DispatchITN (davs
P-14 2W Ana looo-w/lNP Non-Desianl<10 circuits/DTsoatchlTN (days)
P-14 ZW Analo loop wflNP Non-Oesignl<10 circuits/Non-OisoatchITN daYS)
P-14 'ZoNAnalo loo w/lNPNon-Desi n!>:10circuitslOis atchITN(da s
P-14 'ZoN Analo loop w/lNP Non-Desi nI>=10 circuitslNon-DispatchfTN (~s)

P-l0 Other Des nI<10circuits/Dis tchITN{da s)
P-l0 Other Desi n/<10circuits/Non-DispatchITN (days)
P-l0 Other Desi n/>"10 circuits/Dis atchITN ida s)
P-l0 Other Desi nI>:10 circuits/Non-Dis atchfTN (da s
P-l0 other Non-Des' nI<10circuitsJOispatchlTN (days)
P-l0 other Non-Designl<10 circuits/Non-DispatchITN (days)
P-l0 Other Non-Des' nI>"10 circuitsJDis atchfTN (da s
P-l0 Other Non-Des' nI>:10 circuitsfNon-Dis atchITN (da s)
P-l0 INP (Standalone}/<10 cifcuitsfDis tchITN (da s
P-l0 INP(Standaione)/<10circuits/Non-Dis tchiTN da s)
P-l0 INP (Standalone 1>:10 circuits/Dis tchITN da s
P-10 INP (Standalone)J>:10circuils/Non-Dis atchiTN da s)
P-14 lNP{Standalone/<10circuits/Dis atchlTN da s
P-14 lNP (5tandalone)I<10 circuits/Non-DispatchITN {days}

0813112002

I July I June I May
SST SST CLEC CLEC Standard Standard BST SST CLEC CL.EC Stilndard Stilndard BST SST CLEC CLEC Standilrd

Me.sure Volume Meilsure Volume Deviation Error beare Equity Measure Volume Measure Volume Devi.tion Error lscore Equrty Measure Volume Measure Volume Devliltion
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0813112002

BeliSouth Monthly Performance Summary
Tennessee. September 2002· May 2002

8.2.26.115.1.1 ,...DI_~V ... '

8.2.26.16.1.2
8.2.26.16.2.1
8.2.28.16.2.2
8.2.26.17.1.1
8.2.26.17.1.2 LNf" stanlIRlne <1
8.2.28.17.2.1 LNP standMlne •
8.2.26.17.2.2 LNP stanct.Ione •
8.2.26.18.1.1
8.2.26.18.1.2
8.2.26.18.2.1
8.2.26.18.2.2
8.2.28.19.1.1
8.2.26.19.1.2
8.2.26.19.2.1
8.2.26.19.2.2

8.2.28.1.1.1
8.2.28.1.1.2
8.2.28.1.2.1
8.2.28.1.2.2
8.2.28.2.1.1
8.2.28.2.1.2
8.2.28.2.2.1
8.2.28.2.2.2
8.2.28.3.1.1
8.2.28.3.1.2
8.2.28.3.2.1
8.2.28.3.2.2
8.2.28....1.1
8.2.28.4.1.2
8.2.28.4.2.1
8.2.28.4.2.2
8.2.28.5.1.1
8.228.5.1.2
8.2.28.5.2.1
8.2.28.5.2.2
8.2.28.6.1.1
8.2.28.6.1.2
8.2.28.6.2.1
8.2.28.6.2.2
8.2.28.7.1.1
8.2.28.7.1.2
8.2.28.7.2.1
8.2.28.7.2.2
8.2.28.8.1.1
8.2.28.8.1.2
8.2.28.8.2.1
8.2.28.8.2.2
8.2.28.9.1.1
8.2.28.9.1.2
8.2.28.9.2.1
8.2.28.9.2.2
8.2.28.10.1.1
8.2.28.10.1.2
8.2.28.10.2.1
8.2.28.10.2.2
8.2.28.11.1.1
82.28.11.1.2
8.2.28.11.2.1
8.2.28.11.2.2
8.2.28.12.1.1
8.2.28.12.1.2
8.2.28.12.2.1
8.2.28.12.2.2
8.2.28.13.1.1
8.2.28.13.1.2
8.2.28.13.2.1
8.2.28.13.2.2
8.2.28.14.1.1
8.2.28.14.1.2
8.2.28.14.2.1
8.2.28.14.2.2
8.2.28.15.1.1
8.2.28.15.1.2
8.2.28.15.2.1
8.2.28.15.2.2
8.2.28.16.1.1
8.2.28.16.1.2
8.2.28.16.2.1
8.2.28.16.2.2
8.2.28.17.1.1
8.2.28.17.1.2

....... "-" ......
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BeliSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002 Benchmark!

Analog

I September I August I
BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Stillndillrd $Iandillrd

Meuure Volume Measure Volume Deviation Error ZScore Equity Measure Volume Meilsure Volume Deviation Error ZScore Equity

30

20

to

69

2
121

52
l:i63

8.36

5,97

5.74

641

4.74

399

3,02
160

195
078

6.29

7.61

13.13

~
~
~
~
~
~
~
~
~
~

46

11

40

21

67

43
900

4.00

5,69

122

5,32

5,10

5.67

3.40

4.87

7.12

245
1:36

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diillgnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diillgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diillgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diillgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosllc
Diagnostic
Diagnostic
Diagnostic
Diillgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diillgnostic
Diillgnostic
Diillgnostic
Diagnostic

P-l0 Combo Otheri>=10 circuitslDi'S"atchlTN (da s)

P-l0 Combo otherl>=l 0 circuitsiNon-DispatchfTN (davs

P-14 1m Analog Loop wlLNP Non-Designl>=10 circUitSJDISPilitchlTN .(davs

P-10 INP (Standalor'le 1>=10 circuits/Non-Dis atchITN da s
P-14 LNP (Standalone)/<10 circuits/DispatchfTN dillYs)
P-14 LNP Standalone}/<10 circuits/Non-Dis tchfTN da s)
P-14 LNP Standalor'le />=10 circuitslDisoatchlTN (da s)
P-14 LNP (Standalone)/>=10 circuits/Non-Dis atchlTN (da s
P-10 Di italLoo <DS11.:10circuits/DisPilitchITN(da s
P-10 Di italLoo < DS11.:10cifcults/Non-Dis atchITN(da s
P-l0 Di ital Loo .: 0511>=10 circuitsiDispatchfTN (davs
P-l0 Diqital Loop < 051/>=10 circuits/Non-DispatchfTN (davs)

P-l0 UNE ISDN/<10cirCuitsiDiSi'tchITN da s
P-l0 UNE ISDNlcl0 circuits/Non-DispatchfTN (davs)

P-l0 mAna Loo DeSin!>=10clrcuitsiDis atchITN da s}
P-l0 m Analog Loop Desion/>=10 clrcuits/Non-DisoatchITN (days)
P-l0 'NJAnalo Loo Non-Desi nl<10circuits/D~)
P-l0 'NJ Analog Looo Non-Oesignl< 10 circuits/Non-DisoatchfTN (liars

P-14 'lNAnalo Loo w/LNPNon-Desi n/<10circuits/D~
P-14 m Analog Loop wlLNP Non-Designl<10 circults/Non-DispilitchfTN (davs

P-l0 xDSL ADSL, HDSL and UCL 1>=10 circuits/Di atchITN (da s)
P-l0 xDSL (ADSL, HDSL and UCL)I>=10 c~~c:l,litsiNon-DispatcIYTN (days)

P-14 m Al1ilIlo Looo w/LNP Non-Desianl>=10 cirCuits/Non:g~ITN(davs
P-l0 OIherDesi nl<10circuits/Dls atchITN{da s)
P-10 Other Desi n/<10 circuits/Non-Dis tchITN (dill s)
P-l0 Other Desi nI>=10circuits/Dis alchfTN days
P-l0 Other Des' n/>=10circuits/Non_Ois tchlTN dill s

P-l0 OIher Non-Desi nI<10 circuitsiDispatchITN days
P-10 OIher Non Desi n/<10 circuitsiNon-DispatchITN da s}
P-l0 Other Non Desi nI>=lOcircuitsiDis ilItchITN(davs
P-l0 Other Non-Desi nI>=10 circuits/Non-Dis ilItchlTN (da s)

P-l0 INP (Standalone)/<10 circuits/DisoatchfTN (davs)
P-l0 INP (Standalone 1<10 circuits/Non-Dis atchlTN (days)
P-10 INP (Standalone)/>=10 circuits/DispatchlTN (dillYs)

P-l0 Lir'le Sharin /<10circultsiDlSatchITN (da s
P-l0 Line Sharina/<10 circuits/Non-DispatchITN (davs)

P-l0 2WAnalo Loo w/INPDesl nl<10circuitslDis atchITN{daS
P-l0 mAnalo Loo w/INP Desi nl<10 circuits/Non_Dis tchlTN days)
P-l0 'NIl Anililog LoopwllNP Desianl>=10 clrcuits/DispatchfTN (davs

P-l0 LineSharin >=10circuitslD~
P-l0 Line Sharinnl>=10 circuits/Non-Dis.oatchITN (days

P-l0 UNE ISDNI>=10circuitS/DiS'atchITN da s
P-l0 UNE ISDN/>=\Ocircuits/Non_DispatchITN (davs)

P-l0 xDSL (AOSCHDSC and UCL)I<10circuitS/Di'tChfTN da s)
P-l0 xDSL (ADSL, HDSL and UCL)/<10 circuitsiNon-DispatchITN (days)

P-l0 Switch Ports/<10circuitsiNon-Dis tchlTN (da s)

P·l0 SwitchPorts/>=10circuitsiDis atchfTN da s}
P-l0 Switch Ports/>=l 0 circuitsiNon-DispatchfTN (days)

P-l0 Loo + Port Combinationsl>=10 circuits/Dis tchITN (da s)
P-l0 Loop + Port Combinationsl>=10 clrcuits/Non-DispatchITN {days

P-10 LocallntefOfficeTrans rtI<10circuitsiDis chITN da s)
P 10 Local Interoffice Trans rt/<10 clrcuitsiNon-Dls tchlTN (days)
P-l0 LocallntefOffice Transoort/>=10 circuits/DispatchITN (davs

P-l0 'NIIAnililo Lao wllNP Desi nI>=10circuits/Non_Dis tchfTN da s)
P-l0 'NIIAnililo Loo wllNP Non-Desi n/<10circuits/Dis atchITN da s
P-l0 2WAnalo Loo w/INPNon-Desi n/<10circuils/Non-Dis tchlTN{da s}
P-l0 'NIIAnalo Loo w/INP Non-Desi n/>=10circuitsiDis atchlTN da s)
polO 'NIl AnakXl Loop wllNP Non-Designl>=10 clrcuits/Non-DispatchITN (dillYs)

P-l0 Local Interoffice Trans rt/>=10 circuitsINon-Dis tchITN Ida s)
P-l0 Loo +PortCombinatlons/<10circuitslDis atchITN da s)

P·\O Loop + Port Combinationsl<10 clrcuitslNon·OispatchfTN (days)

P-10 Di ital Loa < DS1/>=10 circuitslNon-6isatchffN days
P-l0 Digital Loop >= OSll<10 circuits/DispatchITN (davs

P-l0 D ital Loo < OSll<10 circuits/Non-Dis tchlTN (days)
P-l0 DiQital Loop < 0511>=10 circuitsiDispatchITN (days)

P-14 'NIl Anal Loa wILNPDes· nI<10circuits/Dis atchITN(da s
P-14 'NIIAI1ilIIo Loa wlLNPDesi nI<10circuits/Non-Dis tchfTN da s
P-14 2WAniliio Loa wlLNPDesi nl>=10circuits/Ois atchfTN{da S)
P-14 2W Anililog Loop wlLNP Designl>=l 0 circuits/Non-DisoatchITN (davs

P-l0 mAnalo Loo Desi n/<10clrcuitslDis atchITN da s)
P-l0 m Analog Loop Designl<10 clrcuitsiNon-DispatchlTN (days)

P-l0 I OiQital Loop >= DS1/>=10 circuitsiNon-DispatchITN (days)

Total Service Order Cycle Time (offered) • Partially Nlechanlzed
P-l0 ISwitch PortS/<10 circuitsiDispatchITN (days)

P-l0 Di ita! Loop >= DS11<10 circUitsiNon-DiS!chlfN (davs
P-l0 Digital Loop >= DS1/>=1 0 circuitsiDlspatchfTN Jdavs

P-14 LNP Standalone}I>=lO circuitsiNon-DlSatchITN (days)
P-l0 Digital Loop < OSll<10 circuits/DispatchITN (davs)

P-l0 Combo Otherl<10 circuitsiDis atchITN (da s)
P-l0 Combo Other/<l 0 circuitsiNon-DispatchfTN (davs

P-l0 'NJAnalo Loo Non-Desi nI>=10circuits/Dis atchfTN(daS)
P·l0 m Analog Loop Non-Designl>=l 0 circuits/Non-DispatchfTN (davs

P-14 ILNP (Standalone)I>=10 cirt;~slOjSpatchITN~ys)

8.229.11.1
8.229.1.12
8229121
82.291.22
82.292.1.1
8229.21.2
8.229.22.1
8.229222
82.293.1.1
82.293.1.2
8.229.32.1
8.229.32.2
822941,1
82.294.12

82.2942.1
8.229.42.2

82,29.51.1
62.295.12
8,2.295.2.1
82.295.22
8229.61.1
8.229.61.2
8.2,29621
8,2,29622
8,2.29,7.11

8,229,7.1.2
8,2,2972.1
82,29.72.2
8.2,29,811
8,2.29,81.2
8,229,8.21
8,2,2982.2
8,2,29.91.1

8229.91.2
8,2,2992\

82.29.9.22
8229.101.1
8.229101,2
8.2.29102,1
8.2.29102.2
82.29.11.1,1
8229.\1,1,2
8.22911,2,1
8.22911,2,2
8.2.2912.1,1
82.29.12.1,2
8.229.12,2,1
8.22912,2,2
8,229131,1
8,2.2913.1.2
8,22913.21

8,229.132.2
8.2,29,14.1.1

8229,14.12

82.29142.1
8229.14,2,2
8.22915,1.1
8,2291512

8,22915.21
8.2,29152.2
8.229161.1
8229,16,12
8229162,1
8.2.29,16.2,2

8.2.2917.1,'
8229.17,12
8229,17,2.1
8.229,17.2,2
8.2.29,18.1.1
8.2,291812
8,229.1821
8,229182.2

8.2,2817,2,1

82.2817,22
8228181,1
8,2.28,181.2
8,2.28,18,2.1
82,28,18,22
82,28,1911
8.2,28.19.12
8,2,2819.21
82.2819.2,2
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BeliSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002

I July I June I
SST 8ST CLEC CLEC Stilndiud Stilndilrd SST SST CLEC CLEC Stilndard Stilndilrd SST

Meil5ure Volume Measure Volume DeviilUon ErrO( Zscore Equity MeilSure VcHume Meilsure Volume Deviation ErrOl bcore Equity Meilliure

May

SST CLEC CLEC Standard

Volwne Measure Volume Oeviiltion

49695

~
~
~
~
~•'.

I., •

I., •

I .••

~

41

107

6,67

700

IilI!l'EI3I
IilI!l'EI3I
IilI!l'EI3I
mmmmI
I!l!I'lilil!llI
I!l!I'lilil!llI
I!l!I'lilil!llI
I!l!I'lilil!llI
I!l!I'lilil!llI
IilI!l'EI3I

15

57

6,73

6.87

P-14 lNP (Standalone />=10 circuits/Dis atcl\lTN da s)
P-14 lNP Standalone)/>=10 circuits/Non-Dis tchfTN (da s
P-l0 Di italLoo < DS1/<10cifcuits/Dis atchITN(da s
P-l0 D' ital Lo < DS1/<10 circuits/Non-Dis tchfTN dal's
P-l0 Digital Looo < DS1/>=10circuitsiDisoatchfTN (dal's

P-l0 Di italLoo < DS11>=10circuits/Non-Dis atchfTN da s
P-l0 D italLoo >:D51/<10circuits/Dis atchfTN dOl s
P-l0 D italloo >:DS1/<10circuits/Non_Dis tchfTN da s
p_tO D italloo >= DS11>=10 circuits/Dis tcl\lTN da s
P-l0 Digital Loop >= 051/>=10 circuitS/Non-DispatchfTN (days)

Total Service Order Cycle nme (offered)' Partiallv Mechanized
P-10 Switch Ports!<10 circuits/Dis tcl\lTN da s

P-10 5witch Ports/<10 circuits/Non-Dis atchITN (da s
P-10 SwitchPorts/>:10cifcuits/Dis atchfTN(da s)
P·10 Switch Ports/>=l 0 circuits/Non_Dis atcl\lTN (da s}
P-10 local Interoffice Transoortl<10 circuits/Dis atchfTN (dal's)
P-10 locallntefoffice Trans rtI<10 circuits/Non-oi tchfTN (daYs)
P-10 local Interoffice Transoortl>=l a circuits/Dis atctvTN (da s}
P-l0 locallnterofficeTfans rtI>=10circuitslNon-DispatchfTN(da s)
P-l0 loo +PortCombinations/<10cifcuits/Dis tchfTN da s}

P- I 0 Leo + Port Combinations/<1 0 cifcuits/Non-Dis atchITN days
P-l0 Loo + Port Combinations/>=10 circuits/Dis tchITN da s
P-l0 Loo + Port Combinations/>=10 circuits/Non-DispatchfTN (days)
P-l0 Combo Other/<10 circuits/Dis tchITN da s
P-l0 Combo Other/<10 circuits/Non-DispatchITN (da s
P-l0 Combo Other/>=10 circuits/Di tchfTN (da s
P-l0 Combo Other/>=10 circuits/Non-DispatchITN da s
P-l0 xoSL (ADSL, HoSL and UCl/<10 circuits/Dis tchfTN dal's)
P-l0 xDSL ADSL, HDSL and UCl/<10 circuits/Non-Dis atchfTN dal'S
P 10 xDSL ADSL, HDSL and UCl/>=10 circuits/Dis atchITN (da s
P·l0 xDSL (ADSL, HDSL and UCL />=10 circuits/Non-DispatchITN (days)
P-l0 UNE ISDNf<10circuitslDis tehfTN da s
P-l0 UNE ISDNf<10 circuits/Non-Dis atchfTN Ida s
P-l0 UNE ISDNf>=10 circuits/Dis tchITN Ida s)
P-l0 UNE ISDNf>=10circuits/Non-Dis tchITN da s
P-l0 Line Shari <10 circuits/Dis atchITN (da s)
P-l0 Line Shari <10 circuits/Non-Dis atchITN (dOl s
P-l0 Line Shari >-10circuits/Dis atchITN{da s
P-l0 LineSharin >=tOcircuits/Non_Dis atchfTN dOl s
P-l0 2WAnalo loo Desiqn/<10circuits/Ois tchITN{da s)
P-l0 2WAnalo loo Des' n/<10Circuits/Non_Dis tchfTN dOl s
P-l0 2WAnalo loo Desi n/>=10circuits/Dis atchITN (da s)

P-l0 2WAnalo loo Des' n/>=10circuitslNon·Dis atchITN (da s)
P-l0 2WAnalo loo Non-Desi nf<10 circuits/Dis tchfTN (da s)
P-l0 2WAnalo loo Non-Desi n/<10circuits/Non-Dis atchfTN (da s)
P-l0 2WAnalo loo Non-Desi n/>=10circuit$lDis tchfTN da s
P-l0 2WAnalo loo Non-Desi n/>=10circuitslNon-Dis atchfTN(da s
P-l0 2WAnalo loo wllNP Desi n/<10circuits/Dis atchfTN dOl s)
P-l0 2WAnalo loo w/!NP Desi n/<lOcircuits/Non-Dis atchfTN (da s
P-l0 ZW Anal loo wllNP Des' 1'11>=-10 circuits/Dis tchITN da
P- I 0 2W Analo Loo wllNP Desi 1'11>=10 circuits/Non-Dis tchITN da s)
P-l0 2WAnalo Loo w/INP Non-Desi n/<10 circuits/Dis tchITN da s
P-l0 2WAnalo loo wllNP Non-Desi n/<10circuitslNon-Dis atchITN days
P-l0 2WAnalo Loo w/INP Non-Desi nf>=10circuits/Dis tchITN da s
P-l0 2WAnala Loo wllNPNon-Desi n!>=10cifcuits/Non-Dis tchfTNldavs
P-14 2WAnala Loo w/LNP Desi n/<10circuits/Dis tchfTN da s
P-14 2WAnala Loo w/LNP Desi n/<10circuitslNon-DispatchfTN dOl S

P-14 2WAnaio Loo wfLNP Desi n/>=10circuits/Dis atcl\lTN da s)
P-14 2WAnala Leo w/LNP Desi n/>=10circuits/Non-Dis atchITN days)

P-14 2WAnalo Loo wfLNP Non-Desi n/<10circuits/Dis atchfTN (da s)
P-14 2WAnala Loo w/LNP Non-Desi n/<10circuits/Non-DispatchfTN da s)

P-14 2WAna Leo w/LNPNon-Desi n/>=10circuitslDis atchfTN(da s)
P-14 2WAnala Loo wfLNP Non-Desi n/>=10circuits/Non-DispatchITN (days)
P-l0 other Des' 1'11<10 circuits/Dis tchITN Ida s
P-l0 other Des' 1'11<10 circuits/Non-OispatchfTN (days
P 10 other Des' n/>=10circuits/Dis tchfTN(da s)
P-l0 other Des' n/>=10circuitstNon-DispatchITN da s
P 10 other Non-Desi n/<10circuitstDis atchiTN(da s)
P to other Non-Desi n/<10 circuits/Non-oispatchfTN (da s)
P-10 other Non-Desi n/>=10 circuits/Dis atchITN (da s)

P-10 Other Non-Desi n/>=10circuitslNon-DispatchfTN days
P-10 INP (Standalone)f<10cifcuits/Dis atchfTN da s

P-10 INP (Standalone)f<10 cifcuitsfNon-DispatchITN Idavs
P-10 INP (Standalone)f>:l
polO INP (Standalone)f>:l
P-14 lNP (Standalone)/<10
P-14 LNP (Standalone /<10

P-14 LNP Standalone />=10circuits/DisoatchITN dOl s
P-14 lNP (Standalone)/""=10 circuits/Non-Dis atchfTN days)
P-10 Di italLoo <D51/<10circuits/Dis tchfTN(da s)
P-10 Oi ital Loo < 051/<10 circuits/Non-Dis atchITN dOl s
P-10 0' ital Loo < 051/>=10 circuitstDis atchITN (da s)
P-10 Diaital Loop < DSI/>=-10 circuits/Non_DispatchfTN (davs

8229.11\
8229.1,12
82,29.1,2,1
8,229.1,2,2
8,2,29.2.1,1
8,2,29.2.1,2
8,2,29.2,2,1
8,2,29.22.2

8,2.29.3,1.'
8229.31.2

8229.32'
8.2.29.3,2,2

8,2.29.4,1.'
82.29.41.2
8.2.29.42.1
8.229.42.2
8.2,29,5,1,1
8,2,29.5,1,2
8,2,29.5,2,1
8229.522
8229.61,1
8229.612
8,2,29.6,2,1
8,2,29.6,22
8,2,29.7,1,\
8,2,29-7.1,2
8,2,29.7,2,1
8,2,297,2,2
8,2,29.8,1,1
8,2,29.8,1,2
8,2,29.8,2,1
8,2,29.8,2,2
8229.91,1

6229.912
6229.921
6229.922
6229.1011
8.2,29.10,1,2
8.229.10,2,1
8.229.10,2,2

8.229.1111
6.229.1112
8.229.11,2,1

8.2.29.11,22
82.29.1211
62.291212
62.291221
8,2.291222
8,2.2913\1
8,2.2913,1.2
82.2913.2.1
8,229132.2
822914.1.1
8,22914.1.2
8,2,29\4.2.1
8,22914.22
8,229.15.1.1
8,2,29.15.12
8.2,29.15.2.1
8.2.29,15.22
8.2,29.16,1,1
6.2.29.16,1,2

6.2.29.1621
62.29.16,2,2

6229.1711
8.2.29.1712
6,2.291721
6,2.291722
8,2291811
8,2.291812
8.2.29,182,1
8,2.2918.2.2

8,2,28.17,2,1
8,228,17.2.2
8,2,28.18,1,1
8228.18,1,2
8228.18.2.1
8228.1822
8228.1911
8228.1912
8228.1921
8,2,28.192,2
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0813112002

8.2.28.17.2.1
8.2.28.17.2.2
8.2.28.18.1.1
8.2.28.18.1.2
8.2.28.18.2.1
8.2.28.18.2.2
8.2.28.19.1.1
8.2.28.19.1.2
8.2.28.19.2.1
8.2.28.19.2.2

8.2.29.1.1.1
8.2.29.1.1.2
8.2.29.1.2.1
8.2.29.1.2.2
8.2.29.2.1.1
8.2.29.2.1.2
8.2.29.2.2.1
8.2.29.2.2.2
8.2.29.3.1.1
8.2.29.3.1.2
8.2.29.3.2.1
8.2.21.3.2.2
8.2.29.4.1.1
8.2.29.4.1.2
8.2.29.4.2.1
8.2.29.4.2.2
8.2.29.5.1.1
8.2.29.5.1.2
8.2.29.5.2.1
8.2.29.5.2.2
8.2.2IU5.1.1
8.2.29.15.1.2
8.2.29.S.2.1
8.2.29.6.2.2
8.2.29.7.1.1
8.2.29.7.1.2
8.2.29.7.2.1
8.2.29.7.2.2
8.2.29.8.1.1
8.2.29.8.1.2
8.2.29.6.2.1
8.2.2U.2.2
8.2.29.9.1.1
8.2.29.9.1.2
8.2.29.9.2.1
8.2.29.9.2.2
8.2.29.10.1.1
8.2.29.10.1.2
8.2.29.10.2.1
8.2.29.10.2.2
8.2.29.11.1.1
8.2.29.11.1.2
8.2.29.11.2.1
8.2.29.11.2.2
8.2.29.12.1.1
8.2.29.12.1.2
8.2.29.12.2.1
8.2.29.12.2.2
8.2.29.13.1.1
8.2.29.13.1.2
8.2.29.13.2.1
8.2.29.13.2.2
8.2.29.14.1.1
8.2.29.14.1.2
8.2.29.14.2.1
8.2.29.14.2.2
8.2.29.15.1.1
8.2.29.15.1.2
8.2.29.15.2.1
8.2.25t.15.2.2
8.2.251.16.1.1
8.2.29.16.1.2
8.2.29.16.2.1
8.2.29.16.2.2
8.2.29.17.1.1
8.2.29.17.1.2
8.2.29.17.2.1
8.2.29.17.2.2
8.2.29.18.1.1
8.2.29.18.1.2
8.2.29.18.2.1
8.2.29.18.2.2

BeIlSouth Monthly Perfonnance Summary
Tenneaee. September 2002· May 2002

P·14
P=ii
P-10
P·10
P·10
P·10
p·m
P·10
P·10
p.1D

-..... z-.
E_
~
~
~
~
~
~
~
~
~
~

Page 75 of 107



BeliSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002 Benchmark!

Anilliog

I September I August I
BST BST CLEC CLEC Standard Standard BST BST ClEC ClEC Standard Standard

Measure Volume Meuure Volume Deviilltion error ZScOJe Equity Mea5ure Volume Measure Volume Deviation Error ZScore Equity

8229.'911
8229191,2
82291921
8229.1922

82,30,1.1,1
82.301.12
8.2.30,1,2,1
8.2.30.122
8230.2,1,1
B2.30.2.12
8230.2.2.1
82.30.2.2.2
82.303.1.1
82.30.3.1.2
8.2.30.3.2.1
8.2303.2.2
8.230.4.1.1
8230.4.1.2
8230.4.2.1
8230.4.22
8230.5.1.1
8.2.30.5.1.2
8.2,30,5.2.1
8.2.30,5.2,2
8.2.30.6,1,1
8,2.30,6,12
82.30.621
8.2.30.6,22
8.2,30.7.1,1
82307.1.2
8,2.30,7.2.1
8.2307.2.2
8.2.30.8.1.1
8.2.30.8.1.2
8.2.30.8.2.1
82.30.8.2.2
8230911
8.230.9.12
8.2.30.9,2,1
8.2,30,9.22
8,2.30,10,1,1
82301012
8230.1021
82.30,10.22
8.2.30.11.1,1
8.2.30.111.2
8.2.3011.2.1
8.2.30.1122
8230.1211
8.230.121.2
8.230122.1
8.23012.2.2
8.230.13.1.1
82.3013.1.2
82.30.13.2,1
8.2.30.13.2.2
8.2.30.14.1.1
8.2.30.14.1.2
8.2,30.14.2.1
8.2.3014.2,2
8,2.3015.1,1
8.2.30.15.1.2
82.30152,1
8.23015.22
8.23016.1,'
8.23016.12
8.23016.2,1
8.23016.2.2
823017.11
82301712
8230172.1
8.23017.22
8.230.18.1.1
8,2.30,18,1.2
8,2.30,18,2,1
8230182.2
82.301911
8230191.2
8230.19.2.1
8230.19.22

POlO Di italLoo >:DS1/<10circuits/Dis tchITN{da s)
P-l0 Oillital Looo >: 051/<10 circuils/Non-DisoalchITN (davs)
P-l0 0 itaiLoo >:DS1/>:10circuits/Dis tchITN da s)
P-l0 DIg·ital Loop >= OS1/>=1 0 circuits/Non-DispatchITN (days)

Total SfKVke Order C)'I:1e Time (offered)· NOIf-NIechanJzed

P-l0 Switch Ports/<10 circuits/Dis tchITN (da s
P-l0 Switch Ports/"10 circuits/Non-Dis atchfTN (da s
P-l0 Switch Ports/>=10circuits/Dis atchITN (da s
P-l0 Switch Ports/>=10circuits/Non-Dis atchITN (da s)
P-l0 Local Interoffice Trans rt/"10 circuits/Dis tchfTN {daYS}

polO Leca! Interoffice Trans r+J<10 circuits/Non Dis atch/TN (da"s'
P-l0 Local Interoffice Trans rt/>=10circuits/Dis atchfTN(da s)
P-l0 Local Interoffice Tran rt/>:10 circuits/Non Dis atchfTN (da s
P-l0 LOOD+PortCombinationsl<10circuitsiDis tchfTN(da s)
P-l0 Loo + Port Combinationsl<10 circuits/Non-Dis tchfTN (da s)
P-l0 LOOD+ Port Combinationsl>:10 circuits/Dis atchfTN (da s)
P-10 Loa + Port Combinations/>:10 circuits/Non Dis tchfTN (days)
P-l0 Combo Otner/<10circuits/Ois atchfTN da s)
P-l0 Combo other/<IO circuits/Non-Dis atchlTN (da s)
P-l0 Combo Other/>:10circuitS/Ois atchlTN (davs)

~~~~ ~~;~A~~~~/~~l~Lc=~~~CNLo~;~~sCi::~:~i~~:t~~fTN (da S)
P-l0 xDSL ADSL, HOSL and UCL)/<10 circuits/Non-Dis atchlTN da s)
P-l0 xDSL AOSL, HDSL and UCL)J>=10 circuits/Dis atchITN (da s)
P-l0 xDSL (ADSL, HDSL and UCL)/>=10 circuitS/Non-DispatchITN {days}
P-l0 UNE ISDN/<10circuits/Dis tchfTN (da s
P-l0 UNE ISDN/""0circuitsiNon-Dis atchfTN (da s
P-l0 UNE ISDN/>=10circuitsiDis atchfTN da s
P-l0 UNE ISDN/>=10 circuits/Non-DispatchfTN days
P 10 Line Sharin <10circuits/Dis tchfTN da s
P 10 Line Sharin 1<10 circuits/Non DispatchlTN (da s)
P-l0 LineSharin >=10circuits/Dis atchfTN(da s

~~~~ ~~A~:~~inL;;' ~~:~~~l~o;i~~~~S/~:~~Ch~Nsda ISl
polO 2WAnalo Loo Desi fI/<10circuits/Non-Dis tchfTN iiaY"Sl
P-l0 2WAnalo loo Desi n/>=10circuits/Dis atchfTN da s
P-l0 2WAnalo Loa Desi n/>=10circuits/Non-Dis atchfTN (da s
P-l0 2WAnalo loa Non Desi n/<10clrcuits/Dis atchfTN (da s
P-l0 2WAna loa Non Desi n/<10circuitsiNon Dis tchlTN daVs)
P-l0 2WAna Lao Non-Desi n/>=10circuits/DisoatchfTN (da s)
P-10 2W Analo Loa Non-Desi fI/>=10 circuits/Non-Dis tchfTN (da s)
P-l0 2WAnalo Loa w/INP Desi fI/<10circuits/Dis atchfTN (da s)
P-l0 2WAnalo Loa w/INP Desi n/<10circuits/Non-Ois atchfTN (da s)
P-l0 2WAnalo loo w/lNP Desion/>=10 circuits/DisoatchfTN (da s)
P-l0 2WAnalo loo w/lNP Des n/"=10circuitstNon-Dis atchfTN (da s
P-l0 2WAnalo loo w/lNPNon_Desi n/<10circuitstDispatchfTN(da s)
P-l0 2WAna Lao w/lNP Non-Desi n/<10circuitstNon-Dis atchlTN da s}
P-l0 'ZIN Analo Loa w/lNP Non-Desi n/>"'10 circuitslDisoatchfTN (da s)
P·l0 'ZINAnalo Loo w/lNP Non-Desi n/>:10circuits/Non-DlSDatchfTN (days)
P 14 'ZINAnalo Loa w/LNP Des' n/<10circuits/Dis atchITN da s)
P-14 2WAnalo Loo w/lNP Desi n/<10circuits/Non-DispatctVTN da s)
P 14 ZWAnalo loo w/lNP Des' n/>:10circuits/Dis atchfTN (da s)
P-14 ZWAnalo lao w/lNP Des n/>:10 circuitstNon-DispatchfTN (days)
P-14 'ZINAnala lao w/lNP Non-Des' n/<10circuits/Dis atchfTN (da s
P-14 'ZINAna Lao w/lNP Non-Design/<10 circuitstNon-DispatchITN (~)
P-14 'ZIN Analo Lao w/lNP Non Des n/>=10 circuits/Dis tchfTN (da s)
P-14 2WAnalo loa w/LNP Non Desi n/>=10circuits/Non DispatchfTN (davs
P-l0 Other Desi n/<10circuitsiDis tchfTN da s
P-l0 Other Desi n/<10 circuits/Non_DispatchfTN (davs)
P-l0 other Desi n/>=10 circuits/Dis atchfTN da s)
P-l0 other Desi n/>=10 circuits/Non-DispatchITN (da s)
P-l0 other Non-Desi n/<10 circuits/Dis atchfTN (da s)
P-10 other Non-Desi n/<10 circuits/Non-DispatchfTN {days}
P-10 Other Non-Desi n/>"'10 circuits/Dis atchfTN da s)
P-10 Other Non-Desi n/>=10 circuits/Non OispatchfTN da s)
P-10 INP (Standalone /<10 circuits/Dis tchfTN da s
P-l0 INP (Standalone)/<10 circuits/Non-Dis atchfTN (da s)
P-l0 INP Standaione />=10 circuits/Dis atchfTN da s}
P-l0 INP (Standalone 1>=10 circuits/Non-Dis atchITN {da s
P 14 LNP (Standalone /<10 circuits/Di tchfTN da s
P 14 LNP (Standalone)/<10 circuits/Non-DispatchfTN days)
P-14 LNP (Standalone)/"=10 circuits/Dis atchfTN (da s)
P-14 lNP Standalone}/"=10circuits/Non DispatchfTN da s)
P-10 Di italloo < 051/<10 circuits/Dis atchfTN(da s}
P-l0 Di ital Loa < OS 1/<10 circuits/Non-DisoatchfTN (davs
P-l0 0 ital Loo < 051/>:10 circuits/Dis tchfTN (da s)
P-l0 Di ital Loo < OS1/>=10 circuits/Non-DisoatcIllTN da S)
P 10 Di ital Loo >"' 051/<10 circuitstDis atchfTN (da s
P 10 Di ital Loo >- 051/<10 circuits/Non-DisoatchfTN days)
P-l0 Oi italLoo >=DS1/>=10circuits/Dis tchfTN(da s
P-l0 Digital Laop >= DS1/>:10 circuits/Non-DispatchITN (days)

Disconnect Timeliness

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoshc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoshc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

7.12 15 7.59 18 •
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8.2.29.\9.11
8.2.29.191.2
82.29.192.1
8229.192.2

8,2.30,1,1,1
8230,1,12
8.2,30,1.21
8.2,30,1.22
8.2,30.2.1.1
8.2,30,2.1.2
8,2.30.2.2.1
8,2.3022.2
8.2.30,3.1.1
8,2.30,3,12
8,2.30.3,2,1
8.2.30.3.2.2
8,2.30.4.1.1
8,2.30.4.1,2
8.2.30.4.2.1
8.2.30.42.2
82.30.51,1
82.30.512
8.2.305.21
8.2305.22
8.2306.1,1
8.2306.1.2
8.2306.2.1
8230.62.2
8.2.30.71.1
8.2.30,7,1,2
8.2.30.721
8.2.30.7,2,2
8.2.30,8,1,1
8,2,30,8,1.2
8,2.30.8,2,1
8.2.308.2.2
8.2309.1,1
8230912
8.230921
82309.2.2
8230101.1
8230101,2
B.2.30.102.1
B.2.30.10.2.2
8.2.30.11.11
8.2.30.11.12
8.2.30.11.21
B.23011.22
B2.30121.1
B2.30121.2
B,2.30.12.2.1
B,2.3012.2.2
8.2.30.13.1.1
8.2.30.13.1.2
B.2.3013.2.1
B.2301322
B230141.1
B.2.30141.2
B 2.30142.1
8,2.30.14,2.2
82.30.15.1.1
82.30.151.2
8.2301521
8230152.2
82.30.161.1
82.30.16,1.2
82.30.16.2.1
8.23016.22
8.2.3017.11
8.2.30171.2
8230.1721
B2.30172.2
B2.30.181,l
B 230.1812
82.3018.21
8.23018.22
8.23019.11
82.301912
B.2.301921
8.2.30,19.2.2

BeliSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002

P-l0 0 ital Loa >= oSll<10 circuits/Dis atchfTN (da 5)
P-l0 Digital Loop >= oSll<10 circuitsiNon-oispatchfTN (davs
P-l0 oi italLoo >=oS1/>=10circuits/ois atchfTN(da s
P-l0 Digital Loop >= DS1/>=10 clrcuits/Non-OlspatchfTN (days)

Total Service Order Cycle Time (oftwed) • Non-Mechanized

P-10 !Switch Portsl<10 circuits/DispatchITN {davs
P-l0 Switch Portsl<10circuits/Non-Dis tchITN davs
P-l0 Switch Portsl>=l 0 circuits/DispatchITN (davs
P-l0 SwitchPorts/>=10circuits/Non-Dis atchITN da 1$

P-l0 LocallnterofficeTrans rt/<10circuits/Dis atchfTN da s)
P-l0 Local Interoffice Trans rt/<10 circuits/Non-Dis atchtTN (oa 1$)
P-l0 Local Interoffice Tran rt/>=10circuits/Dis atchfTN(da s)
P-10 Local Interoffice Trans rt/>=10 circuits/Non-Dis atchfTN (da s
P-l0 Loa +PortCombinations/<10circuitsiOis tchfTN(da 5)
P-l0 LOOD + Port Combinationsl<10 circuitsiNon-DispatchITN (davs
P-l0 Looo + Port Combinationsl>=l 0 circuitslDisoatchfTN (davs)
P-l0 Loop + Port Combinations/>=10 circuitslNon-DispatchITN (davs
P-l0 Combo Otherl<10circuitslDi5 atchfTN da s)
P-l0 Combo Other/<l 0 circuitsiNon-ois atchfTN (da s
P-10 Combo other/>=10circuitsiDis tchfTN da s
P-l0 Combo Other/>=10circuitsiNon-Ois tchfTN (da 1$

P-l0 xDSL IADSl, HDSL and UCl)I<10 circuits/OispatchITN (days)
P-l0 xDSl ADSl, HDSL and UCl/<10 circuits/Non-Dis atchlTN (days)
P-l0 xDSL (ADSL, HDSL and UCl)/>=l 0 circuitstDispatchITN (days)
P-l0 xDSL ADSL. HDSL and UCL 1>=10 circuitS/Non-OispatchITN (days)
P-10 UNE ISDNI<10 circuitsiDispatchfTN (davs
P_IO UNE ISDNI<10 circuits/Non-DispatchiTN (davs)
P-l0 UNE ISDNI>=10 circuits/Dis tchITN da 1$

P-l0 UNE ISDN/>=10 circuits/Non-Dis atchITN da 5
P-l0 Line Shari <10circuits/Ois tchITN(da 5
P-l0 Line Shari <10 circuits/Non-Dis atchITN (da 5)
P-l0 Line Shari >=10circuits/Dis tchITN da s)
P-l0 LineSharin >=10circuitsINon_Dis atchiTN da s}
P-l0 ZWAnalo loa Desi n/<tOcircuits/Dis tchfTN (da s)
P-l0 ZWAna Loa Desi 1<10circuits/Non-ois tchITN davs
P·l0 ZWAna Loo Desi nl>=10circuits/Ois tchITN da s
P-10 2WAna loo Desi n/>=10 circuits/Non-Dis atchITN (da s)
P-l0 'NIl Ana loo Non-Desi n!<10circuits/Dis tchfTN(da 5)
P-l0 'NIl Analo Loa Non-Desi n!<10 circuits/Non-Dis atchlTN (davs)
P-l0 ZWAnalo Loo Non-Desi n/>=10circuitsiDis tchlTN (da s)
P-l0 ZWAnalo loo Non-oesi n/>=10circuitsiNon-DispatchITN da 1$

P-l0 ZWAnalo loo w/lNP Des n/<10 circuits/Dis tchITN (da 5)
P-l0 ZW Analo loo w/lNP Oesign/<10 circuitsiNon-DispatchfTN (days)
P-l0 ZWAnalo loo w/lNPDesi n/>=10circuits/Dis tchITN(da s)
P-l0 2WAnalo lao wllNP Desi n/>=10circuits/Non-DisPatchfTN da s
P-l0 2WAnalo loa wllNP Non-oesi nl<10circuitsiDis atchlTN (da 1$)
P-10 ?IN Analo Loa wllNP Non-oesiqn/<10 circuits/Non-DispatchfTN (da s
P-10 ?lNAnaio Loo w/INP Non-oesi n/>=10circuits/Dis atchITN (da 5)
P-l0 ZWAnalo loa w/lNP Non-oeslgn/>=10circuits/Non_Dis tchfTN (days)
P-14 ZWAnalo loa w/LNPDes' n/<10circuitstDis atchlTN da s}
P-14 ZWAnalo loa w/LNPDes n/<10circuitslNon-Dis atchlTN(da s}
P-14 ZoNAnalo loa w/lNPDes n/>=10circuitslois atchiTN(da 1$)

P-14 ZoNAnalo loo wllNP Des' n/>=10 circuits/Non-Dis atchfTN da 1$)

P-14 2WAnakl loa w/lNPNon-Desi n/<10circuitsiDis tchfTN{days
P-14 ZoNAnalo Loa wlLNPNon-Desi n/<10circuitsiNon-Dis atchfTN(da s
P-14 ZWAnalo Loo wlLNP Non-Desi n/>=10circuits/DispatchfTN (da s)
P-14 ZWAnakl Loo w/LNP Non-Desi n/>=10circuits/Non-DispatchfTN (davs
P-l0 other Desi n/<10 circuits/Di tch/TN days
P-l0 other Desi n/<10 circuits/Non Dis atchfTN (da s)
P-l0 other Desi nl>=10 circuits/DispatchfTN (da s)
P-l0 Other Des' nf>=10 circuits/Non_Dis tchfTN (da s}
P-10 Other Non-Oesi n/<10 circuits/OispatchfTN (days
P-IO Other Non-Oes' n!<10circuits/Non-Dis tchfTN da s)
P·l0 Other Non-Oesion/>=l a circuitslDispatchITN (da s
P-l0 Other Non-Desi nl>=10circuitsfNon-Dis atch/TN da 1$

P-l0 INP(StandatJne 1<10circuits/ois tch/TN da s
P-l0 INP Standalone)I<10circuits/Non-Dis alch/TN{da 5)
P-l0 INP Standalone)/>=10circuits/ois atchfTN da s
P-l0 INP (Standaklne)I>=10 circuits/Non-Dis atch/TN (da s
P-14 LNP Standalone /<10 circuits/Dis atchfTN (da s)
P-14 lNP Standalone 1<10circuitslNon_Dis tchfTN (da 5
P-14 lNP Standalone />=10 circuits/Dis tch/TN (da 5)
P-14 lNP Standalone)/>=10circuits/Non_Dis atchfTN (da 5)
P-l0 Oi rtal Loo < DS1/<10 Circuits/Dis tchfTN (da 5
P-l0 Di italLoo < DS1f<10circuits/Non_ois atchfTN(da 5
P-l0 Di italLoo <DSlf>=10circuits/Ois tchfTN da 5)
P-l0 0 italLoo < DS1/>=10circUitsINon-Dis atchfTN(da 1$)

p_tO 0 italloo >=oSl/<10circuits/Dis tchfTN da 5
P_IO 0 italloo >=DS1/<10circuitstNon-Dis atchfTN da 5)
P-l0 Di italloo >= DS1/>=10circuitstDis atchlTN (da 1$

P-l0 Digital loop >= OS 11>=1 0 circuitsiNon-DispatchlTN (days)

Disconnect nmefiness

08131/2002

I July I June I May

BST BST CLEC CLEC Standard Stalldard BST BST CLEC CLEC Standard Standlllrd BST BST CLEC CLEC Standard

Measure Volume Measure Volume Deviation Error Zscare Equity Mea5ure Volume Measure Volume Deviatiorl Error bcare Equity Meuure Volume Measure Volume Deviation

Pagenofl07



0813112002

8.2.29.19.1.1
8.2.29.19.1.2
8.2.29.19.2.1
8.2.29.19.2.2

8.2.30.1.1.1
8.2.30.1.1.2
8.2.30.1.2.1
8.2.30.1.2.2
8.2.30.2.1.1
8.2.30.2.1.2
8.2.30.2.2.1
8.2.30.2.2.2
8.2.30.3.1.1
8.2.30.3.1.2
8.2.30.3.2.1
8.2.30.3.2.2
8.2.30 1.1
8.2.30 1.2
8.2.30""2.1
8.2.30"'.2.2
8.2.30.5.1.1
8.2.30.5.1.2
8.2.30.5.2.1
8.2.30.5.2.2
8.2.30.8.1.1
8.2.30.6.1.2
8.2.30.6.2.1
8.2.30.8.2.2
8.2.30.7.1.1
8.2.30.7.1.2
8.2.30.7.2.1
8.230.7.22
8.2.30.8.1.1
8.2.30.8.1.2
8.2.30.8.2.1
8.2.30.8.2.2
8.2.30.9.1.1
8.2.30.9. 1.2
8.2.30.9.2.1
8.2.30.9.2.2
8.2.30.10.1.1
8.2.30.10.1.2
8.2.30.10.2.1
8.2.30.10.2.2
8.2.30.11.1.1
8.2.30.11.1.2
8.2.30.11.2.1
8.2.30.11.2.2
8.2.30.12.1.1
8.2.30.12.1.2
8.2.30.12.2.1
8.2.30.12.2.2
8.2.30.13.1.1
8.2.30.13.1.2
8.2.30.13.2.1
8.2.30.13.2.2
8.2.30.1".1.1
8.2.30.1".1.2
8.2.30.1".2.1
8.2.30.1".2.2
8.2.30.15.1.1
8.2.30.15.1.2
8.2.30.15.2.1
8.2.30.15.2.2
8.2.30.18.1.1
8.2.30.16.1.2
8.230.16.21
8.2.30.18.2.2
8.2.30.17.1.1
8.2.30.17.12
8.2.30.17.2.1
8.2.30.17.2.2
8.2.30.18.1.1
8.2.30.18.1.2
8.2.30.18.2.1
8.2.30.18.2.2
8.2.30.19.1.1
8.2.30.19.1.2
8.2.30.19.2.1
8.2.30.19.2.2

BellSouth Monthly Performance Summary
rennNSee. September 2002 -May 2002
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BeliSouth Monthly Perfonnance Summary
Tennessee, September 2002 • May 2002 Benchmark!......

I Septembe< I Augusl I
BST SST CLEC CLEC Standard Standard BST SST CLEC Cl.EC Standard Shndard

Measure Volume Measure Volume Deviation ErrOf ZKOfe Equity Measure Volume Measure Volume Devioltion Error ZSCore Equity

220
90
2i

99

350
98

17

2SO
9412%
97.60%

98,99%

99.43%
"98:9B%

looOQ'll,

~
100.00%•iii37

18
200

380

250

106

134

220
101"

74..

I I I

4.47%

9900%

4.46%

7.55%

97.30%

9767%

99.55%
99.01%

9,44% 233
8,45% 5,952
2.94% 34

2._ 87

22,22% 27

0.00% 3
0.00% 39
10.29% 68

4.17% 24

42.50% 40

0.00%

100,00%
100.00%

100.00%

>=95%
>:95%
>:95%
>=95%
>=95%
>=95%
>=95%

>:95%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagoostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=95% oftequests
>: 95% of requests

>>:95%win15min

P-S OII1erNon-~chfTN(%

P-6 other Non-DesianiNon-DisPatchfTN (%)

Service Order AccUJaC

,...-0 une Sharin Non-Dis tchITN %
P-S 'N'J Ana Loo De niDi tchITN %

P-S 'N'J Analoa Loon DesiaNNon-Oisoatcl'll'TN (%

P-S LNP Standalone DlStct\ITN %
P-S LNP /Standalone)/Non-OispalchfTN (%

P-6 D' ital Loo >= DS1/0is tchfTN %)
P-S Diaital Loop >:. DS1/Non-DJ!patchfTN (%)

P-11 Loa Non-Des' nI<10 circultsINon-Dis tchfTN %
P-ll Loa Non-De >:10circuiWDi tchfTN %
P-l1 Loops Non-Desigl\f>=10 circuits/Non-DispatchfTN (%)

" Coooeratlve Test Attempts for xDSL

P-ll Des S ls/c10circuitslDi tchfTN %
P-ll De n S cials /c10 circuits/Non-Dis tchfTN %
P-l1 De n S cials />=10 circuits/D' tchfTN (%
P-11 Des' n S ials >:10circuits/Non-Ois atchITN 1%
P-ll LOODS Non-Desianlc10 circuits/DispatchfTN 1%

P-6 D' i1al Loa c DS1/Dis tchfTN %
P-6 Diaital LOOD c DS1/Non-DispatchlTN (%

P-8 xOSL AOSL, HDSL and UCL)iTN 1%
P-8 xOSL OtheriTN (%)

P-6 'N'J Ana Loa Non-De . nlOis IchITN %
P-S 'NIl Ana Loa Non-Des' on-Dis tcl'llTN (%
P-S ZI/'J Ana Loa w/lNP Des' nIOis tchITN %)
P-S ZI/'J Ana L w/lNP De nINon-D' tchITN %
P-6 'NoI Ana Loa wllNP Non-Oe nIOis tch!TN %
P-S 'NoI Analoa LoOD w/lNP Non-OeSiQn/Non-DisDatchfTN 1%

P-6 Loa + Port Combinations/D' tchiTN %
P-6 LoaD + Port CombinationstNon-OisDatcl'llTN 1%

P-6 INP Standalone' D'iStchfTN %
P-S INP IStandalone)/Non-OisPatchfTN (%

P-6 Combo otherlNon-Dis tchITN (%
P-S xDSL ADSL, HDSL and UCL Dis tchfTN %)

P-S xDSL ADSL, HDSL and UCL)JNon-OispatchfTN 1%
P-S UNE ISDN/Dis tchfTN %
P-6 UNE ISDNlNon-DispatchITN (~
P-6 Line Shan 0 It

P-S IcOffibci OIher/OispatchITN ('If,l

P-S 'NoI Analoa LoaD w/LNP De . nIO' tchfTN %
P-6 'N'J Analog Loa w/LNP OesigniNon-DispatchITN %
P-6 'NoI Ana Loa wllNP Non-Des' nlOis IchlTN %
P-6 'NoI Analog LOOD w/LNP Non-DesigntNon-DispatchfTN %
P-S other De niDi tchiTN %
P-S other DesianiNon-DispatchlTN (%

P-S Switch Ports/Non-D' tchfTN 'lI>
P-6 Local InteroffiCe Trans rtlDis tchITN 'lI>
P-6 LocallnleroffiCe TransoortiNon-Dispatcl'llTN (%

::omQ;~=t:':r~4(~

IUnbundled Network Ek!ments· Maintenance and Repair I:J

W-13 ]LNPfTN(%) ---- I

B.3,1.1,1 M&R·' sWitchPorts/oT tchfTN % R&B (POTS) .- 47,671 6.67% 51,817
6.3.1,1,2 M&R-1 Switch PortsINon-DispatchfTN % R&B (POTS) 1.41% 22,061 1.06% 22,920
B.3.1,2.1 M&R-1 Locallnteromce Trans rtlDis tchfTN % OSl/0S3 1.00% 499 000% 0 YES 0.00% 533 0.00% 0 YES

B.3.1.2.2 M&R-l Local Interoffice Trans rtlNon-D' tchfTN(% DS1/DS3 0,38% 268 0.00% 0 YES 0.35% 288 0.00% 0 YES

B.31.3.1 M&R-l Loo + Port CombinationslOispatchfTN % R&B 9.42'11> 48,068 10.45% 1,790 0.00703 -1.4632 YES 6.70% 52,295 7.49% 1,689 0.00622 -1.2724 YES

6,3.1.3.2 M&R-1 Loa + Port Combinations/Non-Dis alcl'llTN % R&B 1.44% 22,355 246% 448 0.00689 -1.n46 NO 1.13% 23,267 1,88% 478 0.00488 _1.5522 YES

B.3.1.4.1 M&R-' Combo Other/DispatchfTN %) R&B&O- Oisp 9.33% 49,524 3.33% 30 0.05311 1,1285 YES 6.66% 53,935 0.00% 3B 0.04158 1.6026 YES

8.3.1.4.2 M&R-l Combo other/Non-Oi tchfTN % R&B&D· Disp 9.33% 49,524 0.00% 14 0.Om3 1,1999 YES 6.66% 53,935 0.00% 15 0.06440 1.0347 YES

8.31.5,1 M&R-l xOSL ADSL, HOSL and UCL)JDispatchfTN % ADSLtoRetali 41.79% 780 0.00% 11 0.14976 2.7908 YES 39,61% 813 6.67% 30 0,09093 3.6227 YES

63.1.5,2 M&R-1 xDSL ADSL, HDSL and UCL /Non-Dis tchfTN % ADSLtoRetaii 1.92% 1,563 000% 1 013725 0.1398 YES 2,38% 1,305 0,00% 5 0.06823 0,3481 YES

B.3.1.6.1 M&R-1 UNE ISDN/DispatchITN % ISDN-BRI 23.96% 288 11,54% 26 0.08740 1.4210 YES 14.13% 375 6.06% 33 006325 1,2762 YES

B.31.6.2 M&R-l UNE ISDN/Non-Di 10WTN .. ISDN - BRI 5,43% 184 0.00% 7 0.08730 06225 YES 4.01% 274 0.00% 6 0.08101 0._ YES

6,3U1 M&R-l Line Shari DispatchfTN % ADSLtoRetail 41.79% 780 2000% 5 0,22128 09B49 YES 39,61% 813 000% 4 0.24514 1.6157 YES

B,3.1.72 M&R-1 Line Shari Non-Dis tchITN('lI. ADSLtoRetail 1.92% 1,563 000% 14 0.03683 0,5211 YES 238% 1,305 16.67% 12 0.04416 -3,2361 NO
B.31,8.1 M&R·' Zl/'JAna Loo Design/Dis tchITN (% R&B-Disp 9.42% 48,068 11.80% 33. 0.01592 -1,4958 YES 6.70% 52,295 2.04% 343 0.01354 34393 YES

B,3,18.2 M&R-l Zl/'JAnalo Loo De n/Non-O tchfTN % R&8-Disp 9,42% 48,068 1.45% 69 0.03519 2.2647 YES 6.70% 52,295 0.00% 49 0.03573 1.8747 YES

6,3,1.91 M&R-l ZWAnalo Loo Non-Des' n/Dis tchITN % R&B (POTS) excl S8 FT 9,38% 47,570 11.11% • 0.09717 -0.1786 YES 6.65% 51,693 0.00% 4 0.12459 0.5338 YES

B,3.1.9.2 M&R-l 'NolAna Loa Non-De niNon-Dis alchfTN % R&8 (POTS) excl S8 FT 1.26% 20,233 0,00% 0 YES 1,07% 21,018 000% 0 YES

B.3.110.1 M&R-1 other Desi nlDispatchITN % Design 6.34% 1,_ 0,66% 151 0.02082 2.7250 YES 5,55% ',640 0,00% 0 YES

B.3.110,2 M&R-1 other Desi nlNon-Oi IdvTN .. Design 1.52% 1,052 0.00% 68 0.01531 0,9932 YES 1.82% 1,429 0.00% 0 YES

83111,1 M&R-l other Non-DesigniOispa.tchfTN % R&B 9.42% 48,068 0.00% 0 YES 6.70% 52,295 0.00% 0 YES

83.1.11.2 M&R-l Other Non-Des' niNon-Dis atchfTN % R&B 144% 22,355 0.00% 0 YES 1.13% 23,267 0,00% 0 YES

B.3.1,12.1 M&R-l LNP Standalone lOispatchfTN % R&8 (POTS) 9.39% 47,671 667% 51,817
B.3.112,2 M&R-1 LNP (Slandalone)/Non-DispatchfTN (%) R&8 (POTS) 1.41% 22,061 1,06% 22.920

Customer Trouble Report R.re

B,2.33,1
B.2.332

8,2,34.1 1,1
B,2.34.1.1.2
B.2.341.2.1
B.2.34,1.2.2
B.234.2,1,1
B 2.34.2,1 ,2

B.2.34,2.2.1
B.2,342.2.2

B.2,31

B,2.32.11
6.2.321.2
B.2.32.2.1
B,232.2.2
B,2.32.31
B.2.32.3.2
B.2.32.4.1
B.2,32.4.2
B,2,32.5.1
B,232.52
B.2.32.6.1
B.2.326.2
B.2.32.7.1
B,2,32.7.2
B,2.32.81
B.2.328.2
B.2.32.9.1
B.232.9.2
8,2.32.101
B2.32.10.2
B.2.32,11.1
B.232.11,2
B,2,32.12,1

B2.32.12.2
B.2.32,13.1
B.2.32,13,2
B.2.32.14,1
82.32.14,2

B2.32.15.1
B.2.32,15.2
B.2.3216.1
B.2.32.16,2
B232.17,1

82.32.17.2
B.2.32.18.1
B.2.32,18.2
B.2.32,19,1
B,2,32.192
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BeliSouth Monthly Perfonnance Summary
Tennessee, September 2002 • May 2002

I July I June I May
BST BST CLEe CLEC Standard Standllrd BST BST CLEC CLEe SUndard Standard BST BST CLEC CLEC Stilndilrd

Measur. Votume Measure Vol...... Devielion E"or ZSC:ore Equity Mauufe Vol..,.. Measure Volume Deviation Error Zsc:ore Equity Measure VoIUlTIIl Measure Volume Deviahon

23
'5

120

"
143
79

175
150

97.90%
"98."73%

100.00%
67.07%

96.00%
100.00%

100.00%
"i""OO:OO%

~-~--•
110
7s
25
11

300
405
132
81

96.33%
'98.O'2i"
'97.7'3%
97.53%

100.00%
~
'i'OO:i5O%
~

~
~
~
~==~
~

77
25

70

115

440

"
7

150
85.71%
97.33%

84.42%
96.00%

96.57%

97.05%
9'i':3O%

100.00%

Itlve Test Attempts fOI' xDSL
xDSl (ADSL, HDSL and UCL)fTN (%)
xDSL OtherlTN (%)

SfHVfce Order ACCINK'

P-ll IDesign (Specials}/<10 cifcuils/Ois~tchlTN (%
P-ll Des S cials <10 circuiIsJNon-Ois tchfTN %
P-l1 Des' n S cials >=10circuitS/Dis tchITN %)
P-l1 Des' n S cials >=10circuitS/Non-Oi tchfTN %
P-l1 Loo s Non-Des' nI<10 circuitS/Oj tchfTN (%)
P-l1 Loo s Non-Des' nf<10 circuits/Non-Dis tchfTN %
P-l1 Loo s Non-Des' nI>=10 circuits/Di tchfTN %)
P-ll Loops Non-Desig,nI>=10 ci!.~itsINon-Di$patchfTN (%l

P-6

" COO];;:a

(unbUndkKI Networ1l Elements· Maintenance and Repair I I-ad A
B3.111 M&R_l SwitchPorts/Di tchITN % 8.11% 55,215 5.89% 43,865 5,85% 45,407
B3.11.2 M&R_l Switch Ports/Non-Oi tchITN % 1.21% 26,051 0.85% 20,326 1.08% 22,750
B.3.1.2.1 M&R_1 Locallnteroflice Trans rvDis tchITN % 0.96% 627 0.00% 0 YES 0,"" S06 0.00% 3 0,05728 0.1725 YES 0,_ 446 0,00% 0
B.3.1.2.2 M&R_1 Local Interoffice Tran rvNon-Dis atchITN % 0,35% 287 0.00% 0 YES 0,"'" 236 0.00% 0 YES 0,_ 276 0,00% 2
B.31.3.1 M&R·l Loo + Port Combinations/Dis tchITN % 8.13% 55,865 6.51% 1,376 0.00746 2.0367 YES 5,91% 44,209 6.62% 1,043 0.00739 -09543 YES 5,_ 45,817 4.87% 1,047
8.31.3.2 M&R·l Loo + Port Combinations/Non-Dis tchITN % 124% 26,363 2.58% 368 000567 -2.3518 NO 0,88% 20,566 4.08% 368 0.00491 -6.5063 NO 1.10% 23,056 4.52% 310
8.31.41 M&R_l Combo other/Di 1clV7N " 807% 57,548 2.63% 36 0.04421 1.2312 YES 5,80% 45,799 0,00% 22 00<985 1.1637 YES 5.84% 47,271 0.00% 10
8.31.4.2 M&R_l Combo other/NOll-Dis tchITN (% 8,07% 57,548 0.00% 19 0.06251 1,2917 YES 5,60% 45,799 0,00% , 0.08266 0.7019 YES 5,84% 47,271 0.00% 6
8,3.151 M&R_l xDSL ADSL, HDSL and UCL Dis atchITN % 45.25% 948 0,00% 18 0.12548 3.6064 YES 40.16% 610 5,56% 18 0.11724 2,9519 YES 49.03% ,., 0.00% 11
8,3,152 M&R_l xDSL ADSL, HDSL and UCL INon·Oi tchfTN % 2,43% 1,482 12,50% , 005458 -1.8452 NO 2.10% 1,144 0,00% 3 0.08285 0,2532 YE5 3.83% 992 0.00% 10
8,3.1,61 M&R-l UNE ISDN/Dis tchfTN (% 23.n% 367 0,00% 29 0.08196 2.!lOO6 YES 10.12% 3<6 7.41% 27 0,06025 0._ YES 16,44% 371 5.88% 34
8,3.1,6.2 M&R-l UNE ISDN/Non-Dis IchITN % 3.75% 267 0.00% 12 0.05603 0,6685 YES 2.27% J09 0.00% , 0.05328 0.4251 YES 1._ 315 0.00% 18
8.3.1,7.1 M&R-l UneShari Dis tchlTN % 45.25% 948 22.22% 9 0.16670 1.3816 YES 40.15% 610 30.00% 10 015629 0.6503 YES 49,03% 667 16.67% 6
B.3,1,7.2 M&R-1 Line Shari Non-O tchITN % 2.43% 1,482 15.57% 2' 0,03168 -44943 NO 2.10% 1,144 16.67% 6 0.05866 -2.4836 NO 3.83% 992 14,29% 7
8.31.6.1 M&R_1 2YIIAna Loo De nlO tchITN % 8.13% 55,665 4.51% 369 0.01428 24695 YES 5.91% 44,209 9.74% 267 0.01448 -2.6439 NO 5.86% 45,817 4.41% 272
8.3,1.6,2 M&R·1 :NY An. CooD ntNon-Ci tchITN % 8.13% 55,665 0_ 76 0,03097 2.6259 YES 5.91% 44,209 1.35% 7. 0.02744 1.6617 YES 5.86% 45,817 0,00% 64
8.31.91 M&R·l 2YIIAna loo Non-Des' nlDis atchITN % 8.08% 55,073 0_ 5 0,12188 0.6629 YES 5.87% 43,752 0.00% 9 0.07839 0.7494 YES 5.83% 45,266 0._ •
B.3.1,9,2 M&R_l 2YIIAna Loo Non-Des' nlNon-Di IchITN % 1.20% 23,758 0_ 0 YES 0,78% 18,569 000% 0 YES 0.85% 20,759 0._ 0
B,3.1,10,1 M&R_l other Des Dis tchITN % 6.37% 1,663 0.00% 1 0,24433 0.2608 YES 2.77% 1,590 000% 1 0.16409 0,1685 YES 5,09% 1,454 0,00% 6
B,3.1,10,2 M&R_l other Des Non-Dis tchfTN % 1.05% 1,520 0.00% 0 YES 0,73% 1,366 0,00% 1 0.08528 0,0858 YES 1,07% 1,406 0,00% 0
B3.111,1 M&R_l other Non-Des' niDi tchITN % 8.13% 55,865 0.00% 0 YES 5,91% 44,209 000% 0 YES 5,86% 45,817 0,00% 0
B3.111,2 M&R·l other Non-Des' nlNon-Di tchITN % 124% 26,363 0.00% 0 YES 0,88% 20,566 000% 0 YES 1,10% 23,056 0,00% 1
8.3.112.1 M&R_l LNP Standalone !Dis IchITN % 811% 55,215 5.89% 43,865 5,85% 45,407
8.3,1.12.2 M&R-l LNP (Standalonel/Non-OispalchITN ('Ill} 1.21% 26,051 0.85% 20,326 108% 22,750

8,2.34.11.1
8,2.34,1,1.2
8,2.341.2.1
8,2.34,1.2.2
8.2.34,2.1.1
8.2,342.1.2
8.2,34.2.2.1
8.2342.2.2

8,2,32,1,1
8.2,32,1,2
8.2,32,2,1
8,2,32.2.2
8,2,32.3.1
8,2,32.3.2
8,2,32.4.1
8,2.32.4.2
8,2.32.5.1
82.32.5.2
82.32.61
8.2.32.6.2
8.2.327,1
8.2.3272
8.2.3281
8.2.328.2
8.2.3291
8.2.32,9.2
8.2,32,10,1
8.2,32,10.2
8,2,32,11,1
8.2,32,11.2
8,2,32.12.1
8,2.32.12.2
8,2,32.13.1
8,2.32.13,2
82.32.14.1
8.2.32,14,2
8.2.32,15,1
8.2.32.15,2
8.2.32,16,1
8.2.32,16,2
8.2,32,17,1
8.2.32,17.2
8.2,32,16.1
8.2,32.18.2
8.2,32.19.1
8,2,32.19.2

8.2.31

8,2,33.1
8,2,33.2
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B.2.31

B.2.32.1.1
B.2.32.1.2
B.2.32.2.1
B.2.32.2.2
B.2.32.3.1
B.2.32.3.2
B.2.32.4.1
B.2.32.4.2
B.2.32.5.1
B.2.32.5.2
B.2.32.8.1
B.2.32.8.2
B.2.32.7.1
B.2.32.7.2
B.2.32.8.1
B.2.32.8.2
B.2.32.9.1
8.2.32.9.2
8.2.32.10.1
8.2.32.10.2
8.2.32.11.1
8.2.32.11.2
8.2.32.12.1
8.2.32.12.2
8.2.32.13.1
B.2.32.13.2
B.2.32.14.1
B.2.32.14.2
8.2.32.15.1
8.2.32.15.2
8.2.32.18.1
8.2.32.18.2
8.2.32.17.1
8.2.32.17.2
B.2.32.18.1
B.2.32.18.2
B2.32.19.1
8.2.32.19.2

8.2.33.1
8.2.33.2

8.2.34.1.1.1
B.2.34.1.1.2
B.2.34.1.2.1
B.2.34.1.2.2
B.2.34.2.1.1
B.2.34.2.1.2
8.2.34.2.2.1
8.2.34.2.2.2

8.3.1.1.1
B.3.1.1.2
B.3.1.2.1
B.3.1.2.2
B.3.1.3.1
B.3.1.3.2
B.3.1.4.1
B.3.1.4.2
B.3.1.5.1
B.3.1.5.2
B.3.1.6.1
B.3.1.6.2
B.3.1.7.1
B.3.1.7.2
8.3.1.8.1
8.3.1.8.2
8.3.1.9.1
8.3.1.9.2
8.3.1.10.1
8.3.1.10.2
8.3.1.11.1
8.3.1.11.2
8.3.1.12.1
8.3.1.12.2

e:a.tomw TI'OfIbM Repott RIfle

YES
0.0000ll YES
0.00734 1.3502 YES
0.00507 -5.7212 NO
0.07415 0.7874 YES
0.00573 0..... YES
0.1518lS 3.22«11 YES
0.08100 0.6280 YES
0.llllll<2 1..... YES
0.03313 0.57S0 YES
0.20000 1.5785 YES
0.07280 -1.4361 YES
0.01429 1.0154 YES
0.02lI3II t.l105O YES
0.11714 0.4975 YES

YES
0.08981 0.5661 YES

YES
m

0.10438 I 0.1055 I YES
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8.3.2.1.1
8.3.2.1.2
8.3.2.2.1
8.3.2.2.2
8.3.2.3.1
8.3.2.3.2
8.3.2.4.1
8.3.2.4.2
8.3.2.5.1
8.3.2.5.2
8.3.2.6.1
8.3.2.6.2
8.3.2.7.1
8.3.2.7.2
8.3.2.8.1
8.3.2.8.2
8.3.2.9.1
8.3.2.9.2
8.3.2.10.1
8.3.2.10.2
8.3.2.11.1
8.3.2.11.2
8.3.2.12.1
8.3.2.12.2

8.3.3.1.1
8.3.3.1.2
8.332.1
8.3.3.2.2
8.3.3.3.1
8.3.3.32
8.3.3.41
8.3.34.2
8.3.3.5.1
8.3.3.5.2
8.3.3.6.1
8.3.3.6.2
8.3.3.7.1
8.3.3.7.2
8.3.3.8.1
8.3.3.8.2
8.3.3.9.1
8.3.3.9.2
8.3.3.10.1
8.3.3.10.2
8.3.3.11.1
8.3.3.11.2
8.3.3.12.1
8.3.3.12.2

8.3.4.1.1
8.3.4.1.2
8.3.4.2.1
8.3.4.2.2
8.3.4.3.1
8.3.4.3.2
8.3.4.4.1
8.3.4.4.2
8.3.4.5.1
8.3.4.5.2
8.3.4.6.1
8.3.4.6.2
8.3.4.7.1
8.3.4.7.2
8.3.4.8.1
8.3.4.8.2
B.3.4.9.1
B.3.4.9.2
8.3.4.10.1
B.3.4.10.2
8.3.4.11.1
8.3.411.2
8.3.4.12.1
B.3.4.12.2

8.3.5.1.1
8.3.5.1.2
B.3.5.21
8.3.5.2.2
8.3.5.3.1
8.3.5.3.2
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B"'
An....

R&B(POTS)
R&B (POTS)

OSlIOS3
OS11OS3

RIB
RIB

R&B&O·Oisp
R&B&O-Oisp
ADSLtoRetaii

AOSLtoRetal1
ISDN ·BRI
ISDN· BRI

AOSLtoRetaii
AOSLto Reta~

R&B·Oisp
R&B -Disp

R&8 (POTS) exel 58 FT
R&B (POTS) axel SB FT

Dnign
De....

RIB
RIB

R&B{POTS)

R&8 (POTS)

R&B(POTS)
R&B (POTS)

OSl/0S3
OS1I0S3

RIB
R&B

R&B&O- Oisp
R&B&D -Oisp

ADSltoRelail
ADSLtoRetan

ISDN· BRI
ISDN ·BRI

ADSllo Retail
AOSL to Retail

R&B-OiBp
R&8-0isp

R&B (POTS) axel SB FT
R&B (POTS) exc:l SB FT

Design
Design

R&B
R&B

R&8 (POTS)
R&B (POTS)

R&B (POlS)
R&8 (POlS)

OSl1OS3
OSl1OS3

R&B
R&B

R&8&0- Oisp
R&B&O- Oisp
AOSltoRelal1
AOSllo Retail

ISON- 8RI
ISON- BRI

ADSLto Rata~

ADSltoRelail
R&8·Oisp
R&B·Oisp

R&B (POTS) excl SB FT
R&B (POTS) axel SB FT

Dnign
Design

R&B
R&B

R&B(POlS)

R&B(POTS)

R&8 (POTS)
R&8 (POlS)

OSl1OS3
OS1IDS3

R&B
RIB

I September I August I
Bsr BBT CLEC CLEC S_

S......_
BST BST CLEC CLEC S....... Standllrd_....

Vol.... Mea.ure Vol.... .......... E"", b<o<e Equity ,...••ure Vol.... Mea.ure Volumo - Enor Zoeo.. Equity

2.13" 2,241,921 2._ 2,254,106

0.98" 2,241,921 '02'10 2,254,106

2.18" 22,895 0.00% 152 0.01201 1.8141 YE5 2.33" 22,841 0.00% 152 1.8nl YES

1.16" 22,895 0.00% 152 O.OO8n 1.3245 YES ''''''' 22,841 000% 152 1.3798 YES

204" 2,359,125 1.63" 109,690 0.00044 9.1905 YES 2.20" 2,372,335 1.64% 101,797 11.8856 YES

0.95" 2,359,125 0.41% 109,690 0.00030 17.9321 YES 0.98% 2,372,335 0.47" 101,797 16.1270 YES

1.81" 2,730,463 6.15% ... 0.00610 ·7.1080 NO 1..... 2,747,468 7.88" 4S7 -9.0232 NO

1.81% 2,730,463 2.87" ... 0.00610 ·1.7305 NO 1.96% 2,747,468 3.28"" 457 -2.0126 NO

1._ SO,066 0.50% 2,191 0.00248 3.2137 YES 1.41% 57,459 1.39" 2,161 0.1023 YES

2._ SO,066 0.05" 2,191 0.00351 7.2865 YES 2.27% 57,459 0.23% 2,161 6.1769 YES

1.38% 20,855 1.28"" 2,039 0.00273 0.3881 YES 1.n% 21,140 1.61% 2,056 0.5487 YES

0.88% 20,855 0.34" 2.039 0.00218 2.4730 YES ,- 21,140 0._ 2,056 3.8185 YES

1._ SO,066 0.76" 6SS 0.00448 1.1955 YES 1.41% 57,'" 0.57" 699 1.8617 YES

2._ SO,066 2.14"" 6SS 0.00634 0.7333 YES 2.27'll. 57,459 1.72'l. 699 09668 YES

2.04% 2,359,125 0.83% 40,611 0.00071 16.8315 YES 2._ 2,372,335 0.83" 41,271 18.6292 YES

2.04" 2,359,125 0.17'll. 40,611 0.00071 26.1391 YES 2._ 2,372,335 0.12% 41,271 28.2927 YES

2.12'l. 2,241,921 1.68% S35 0.0ll630 O.SBSO YES 2_ 2,254,106 0.81% 494 2.1n2 YES

0."'" 2,241,921 0.00% S35 0.00411 2.1971 YES 0.93% 2,254,106 0.00% 494 2.1460 YES

0._ 371,338 3._ 4,BB3 0.00091 -29.n93 NO 0.44% 375,133 0.00% 286 1.1178 YES

0.28% 371,338 1.39" 4,BB3 o.ooon ·14.4686 NO 0.38% 375,133 0.00% 286 10434 YES

2.04% 2,359,125 000% 869 0.00479 4.2547 YES 2.20% 2,372,335 0.00% 903 4.4607 YES

0.95% 2,359,125 0.00% 869 0.00327 2.9019 YES 0.98% 2.372.335 0.00% 903 2.9754 YES

2.13% 2,241,921 2._

0.98% 2,241,921 1.02%

3068 47,671 30.518 28.40 51,817 27.251

14.57 22,061 22.032 10.81 22,920 18.689

4.47 499 0.00 0 4.272 YES 3.79 533 000 0 2.759 YES

196 268 0.00 0 4.593 YES 1.74 268 0.00 0 3.192 YES

30.55 48,056 18.32 1,790 30.482 0.73401 16.6520 YES 2825 52,295 14.62 1,869 27.223 0.67691 20.1351 YES

14.41 22,355 5.91 448 21.948 1.04728 8.1168 YES 10.73 23,267 3.68 478 19.553 0.90347 7.8108 YES

29.68 49,524 5.87 30 30.365 5.54561 4.3307 YES 27.63 53,935 4.63 36 27.122 4.521n S.OSSO YES

29.68 49,524 4.03 14 30.365 8.11663 3.1853 YES 27.63 53,935 0.63 15 27.122 7.00374 3.8263 YES

32.60 780 10.43 " 36845 11.79460 1.8799 YES 31.51 813 11.11 30 39.080 7.26538 280B8 YES

1.63 1,563 3.53 1 '.060 '08305 -0.2101 YES 2.20 1,305 236 S 13.576 6.08321 -0.0267 YES

17.83 2&8 884 28 25.274 5.17553 1.7368 YES 13.49 375 '.SO 33 18.734 3.40170 1.1459 YES

4.65 184 3.1l6 7 10.843 4.17555 0.3803 YES 4.17 274 233 6 10.140 4.184n 0.4410 YES

32.60 7SO 44.80 S 38.845 17.42n4 -06999 YES 31.51 813 12.00 4 39.080 19.58782 0.9961 YES

1.63 1,563 S.43 14 '.060 2.43225 -1.5620 YES 220 1,305 21,75 .2 13.576 3.93717 ".9862 NO

30.55 48,_ 10.83 339 30.482 1.66193 11.8641 YES 28.25 52,295 7." 343 27.223 1.47473 13.9426 YES

3055 48,056 3.93 .. 30.482 3.67343 7,2456 YES 28.25 52,295 2.15 ... 27.223 3.8906S 6.7096 YES

30 .. 47,570 S.44 • 30.529 10.17684 2.4807 YES 28.41 51,693 11.75 4 27.254 13.62753 1.2227 YES

15.41 20,233 0.00 0 22.562 YES 11.45 21,018 0.00 0 19.144 YES

8.21 1,468 4.&5 151 13.632 1.16501 2.BB33 YES 7.n 1,640 0.00 0 12.358 YES

2.63 1,052 2.02 68 5.782 0.72342 1.1262 YES 3.04 1.429 0.00 0 7.071 YES

30.55 48,056 0.00 0 30.482 YES 28.25 52,295 0.00 0 27.223 YES

t4.41 22,355 000 0 21.948 YES 10.73 23,267 0.00 0 19.553 YES

30.68 47,671 30.518 28.40 51,817 27.251

14.57 22,061 22.032 10.81 22,920 18.689

17.89% ~1 18.59% 51,817

13.83% 22,061 14.88% 22,920

21.64% 499 0.00% 0 YES 22_ 533 000% 0 YES
20._ 268 0.00% 0 YES 25.00% 268 0.00'110 0 YES

17.54% 48,056 12.68'lL 1,790 0.00922 S."'" YES 18.57% 52,295 12.22% 1,869 6.5674 YES

13.82% 22,355 10.04" 448 0.01647 2.2939 YES 14.8O'lIo 23,267 10.46" 478 2.6437 YES

17.99'110 49,524 36.67% 30 0.07015 ·2.6618 NO 18.78% 53,935 52.78" 36 ·5.2222 NO

17.99% 49,524 28.57% 14 0.10268 ·1.0302 YES 18.78% 53,935 33_33"" 15 ·1.4435 YES

28.85% 780 .- " 0.13756 1.4361 YES 27.55" 813 6.67" 30 2.5145 YES

25.53'11. 1,563 0.00% 1 0.43816 0.5853 YES 28.05"" 1,305 0.00% S 1.3934 YES

23.96% 268 19.23% 25 0.08740 0.5409 YES 21.07"" 375 21.21" 33 -0.0196 YES

16.as.. .84 14.29'1(, 7 0.14413 0.ln8 YES 18.61% 274 0.00% 6 1.1588 YES

28.85% 780 8000% S 0.20326 -1.5327 YES 27.55% 813 SO.OO% 4 ·1.0024 YES

25.53'llt 1,563 35.71"" 14 0.11705 ..(1.8703 YES 28.05% 1,305 33.33% .2 -04059 YES

17.84'll. 48,_ 7.37% 339 0.02087 5.0144 YES 18.57% 52,295 9.04"" 343 4.5263 YES

17.84% 48,_ 1.45"" .. 0.04612 3.5534 YES 18.57% 52,295 6.12'10 ... 2.2401 YES

17.87% 47,570 0.00% • 0.12n2 1.3994 YES 18.58" 51,693 0.00" 4 0.9S52 YES

13.98% 20,233 0.00% 0 YES 15.11"" 21,018 0.00% 0 YES

23.09% 1,468 21.19% 151 0.03S02 O.52n YES 25.24"" 1,640 0.00% 0 YES

15.78% 1,052 16.18% 68 0.04561 -0.0870 YES 16.72'1. 1,429 O.OO'lL 0 YES

17.84% 48,056 0.00% 0 YES 18.57" 52,295 0.00" 0 YES

13.82% 22,355 0.00% 0 YES 14.8O'f> 23,267 0.00% 0 YES

17.89% 47,671 18.59'11> 51,817

13.83" 22,061 14.88% 22,920

41.05% 31,295 37.68"" 33,757

30.31% 8,222 19.03"" 8,096

1.00% 499 000% 0 YES 0.00" 533 0.00% 0 YES

0.38% 268 000% 0 YES 0.35"" 268 0.00" 0 YES
40.85% 31,547 23.57% 1,205 0.01443 11.9n5 YES 37.45% 34,048 14.05% 1,110 0.01476 15.8488 YES
29._ 8,367 7.87" 254 0.02913 7.5255 YES 18.7()'1(, B,253 2.70'l. 296 0.02306 69344 YES
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8.3.2.1,1 M&R-2 Switch Ports!O" lchITN .. 2.43% 2,271,814 1.92'llt 2,285,878 1.98% 2,298,859

8.3.2.1.2 M&R·2 Swkch Ports/Non- .. US'll. 2,271,814 0 ..... 2,285,878 0..... 2,298,859

8.3.2.2.1 M&R-2 Locallnterol'lice Tra IchfTN .. 2.n'lf. 22,606 0.00% 152 0.Q1355 20464 YES 2.28% 22,167 1.97% 152 0,01230 0.2513 YES 2.OJ% 21,961 0.00% 194

8.3.2.2.2 M&R·2 Locallnterol'lieeTra O· chfTN .. 1.27'l1o 22,606 0.00% 152 0.00917 1.3845 YES 1.06" 22,167 0.00% 152 000840 1.2678 YES 1.26.... 21,981 1.03% 194

8.3.2.3.1 M&R-2 + Port Combinations! tchITN .. 2.33% 2,391,216 1.58% 87,180 000053 14.2479 YES 1.84% 2,405,650 1.34% n,865 0000<9 10.1015 YES 1..... 2,419,026 1.42% 73,738

8.3.2.3.2 M&R·2 loG + Port CombinationalNon-Di tchITN .. 1.10'f, 2,391,216 0.45% 87,180 0.00036 18.1593 YES 0.85" 2,405,650 0.41% n,865 000034 11.3601 YES 0.95% 2,419,026 0.42'%0 73,738
8.3.2.4,1 M&R·2 Combo Other tchITN .. 2.04'" 2,822,068 9.03% 421 0.00696 -10.0384 NO '.61% 2,837,270 5.71% 385 DIllJ648 -6.3317 NO 1.66% 2,852,810 2.67% 349

B.3.2.4.2 M&R-2 Combo OtherlNon- tchITN .. 2.04'% 2,622,068 4.51% 421 0.00696 -3.5543 NO 1.61% 2,637,270 2.08% 385 DIllJ648 -0.7161 YES 1.66'% 2,852,810 1.n% 349

B.3.2.5.1 M&R·2 xOSl ADSl, HOSland UCl lchITN .. 1.74'110 54,555 0.75% 2,127 0.00291 3.382S YES 1.17% 52,190 0.66'11. 2,086 0.00241 1.2673 YES 1.34% 49,835 0.48% 2,280

B.3.2.5.2 M&R·2 xOSl AOSl, HOSland UCl on-O chfTN .. 272% 54,555 0.38% 2,127 0.00364 6.4249 YES 2.19% 52,190 0.14'110 2,086 0.00331 6.1958 YES 1..... 49,835 0.44'110 2,280
8.3.2.6.1 M&R·2 UNE ISO tchITN .. 1.67% 23,108 1.42% 2,049 O.llO296 0.8697 YES 1.46'11. 23,680 1.32% 2,049 0.00278 0.5153 YES 1.54% 24,093 1.67'% 2,036
B.3.2.6.2 M&R-2 UNE ISDN/Non-D' tchITN .. 1.1ft 23,108 0 ..... 2,049 0.00248 2.2997 YES 1._ 23,680 0.39% 2,049 0.00263 3.4764 YES 1.31'% 24,093 0.88'lL 2,036

8.3.2.7.1 M&R-2 UneShllri lchITN .. 1.74'lL 54,555 1.17'lL 768 0.00479 1,1812 YES 1.17'110 52,190 1.33% 750 0.00398 -0.4138 YES 1.34'110 49,835 082'11> 734

B.3.2.7.2 M&R-2 lineShali .. 2.72% 54,555 3.13'110 768 D.OO5S9 -0.6820 YES 2.19'lL 52,190 0."'" 750 D.D0544 25565 YES 1 .... 49,835 0.95'll> 734

B.3.2.8.1 M&R-2 WAM Loo De tchITN .. 2.33'110 2,391,216 0..... 41,423 0.00076 19.0061 YES 1.84'110 2,405,650 0.64'lL 41,622 0.00067 17.8489 YES 1..... 2,419,026 0.65'lL 41,884
B.3.2.8.2 M&R-2 W_ Loo De N~ N .. 2.33'11. 2,391,216 0.19'lL 41,423 0.00076 28.2970 YES 1.84'110 2,405,650 0.18'lL 41.622 0.00067 24.76n YES 1 .... 2,419,02fi 0.15'lL 41,884
B.3.2.9.1 M&R-2 W_ L NoMle N" 2.42'110 2,271,814 1.20% 417 DD0763 Il1061 YES 1.91'11. 2,285,878 2.44% 369 0.00720 -0.7289 YES 1.97.. 2,298,859 1.23% 326
8.3.2.9.2 M&R-2 W_ loo Non- on-D' IchfTN .. 1.OS" 2,271,814 0.00% 417 0.00501 2.0881 YES 0.81"" 2,285,878 0.00" 369 0.00469 1.7312 YES 0._ 2,298,859 0.00" 326
8.3.2.10.1 M&R-2 0Ihe, De N" 0.44'110 430,852 0.35"" 285 0.00392 0.2200 YES 0.37% 431,620 0.35% 268 0.00358 0.0591 YES 0.34'% 433,784 2.OS" 293
8.3.2.10.2 M&R-2 0Ihe' De on-D' IdVTN .. 0.35'l1. 430,852 0.00% 285 0.00352 1.0024 YES 0.32% 431,620 0.35" 288 0.00332 -0.0927 YES 0.32% 433,784 0.00% 293
8.3.2.11,1 M&R_2 0Ihef Non-De nJ .. 2.33'11. 2,391,216 0.00% 1,247 000432 5.3864 YES 1.84" 2,405,650 0.00% 1,248 D.lJ0384 4.7878 YES 1..... 2,419,026 0.00'11. 1,258

B.3.2.11.2 M&R_2 other Non- ,,0· N .. 1.10'l1. 2,391,216 000% 1,247 0.00297 3.7069 YES 0.85% ~405,650 0.00% 1.248 000262 3.2655 YES 0.95'l1. 2,419,026 0.08% 1,258

B.3.2.12.1 M&R_2 lNP Standalonll tchITN .. 2.43% 2,271,814 1.92% 2,285,878 1.98'1(, 2,298,859
B.3.2.12.2 M&R-2 lNP(Standlilone)/Non-Di tchfTN('ll.) 1.15% 2,271,814 0..... 2,285,878 0..... 2,298,859

~AVW'acNDcnfIon

B.3.3.1.1 M&R-3 SwitctlPortsID N ho<n 33.78 55,215 32.759 25.61 43,'" 27363 2939 45,407 29.240
8.3.3.1.2 M&R-3 Switch PonsiNon-Oi5patchITN hours 13.47 26,OS1 21.205 '.58 20,326 19.078 11.78 22,750 20029
8.3.3.2.1 M&R-3 locallnteromce Till O· tchITN hours 4.12 rm 0.00 0 3.905 YES 4.07 506 3.28 3 3.612 2.09151 0.3765 YES 3.91 446 000 0 3.039

8.3.3.2.2 M&R-3 locallnteromce Tl1lnsportlNon-DispatctVTN hours 1.97 2'7 000 0 3.132 YES 1.94 236 0.00 0 4929 YES 1.70 27. 588 2 2290

8.3.3.3.1 M&R_3 l +PonCo tchITN hours 33.80 55,865 14.01 1,376 32.722 0.89297 21.9344 YES 25.51 44,209 12.26 1,043 27323 0.85596 15.4791 YES 2924 45,817 11.03 1,047 29.198
B.3.3.3.2 M&R-3 loa + Port ComtlinationslNon-OispatchfTN hours 13.35 26,363 4.46 388 21.120 1.08005 8.2246 YES 9.51 20,566 4.46 388 18.994 0."""" 5.0497 YES 11.69 23,056 5.91 310 19.988
B.3.3.4.1 M&R-3 Combo Other lchITN how> 32.76 57,548 4.99 38 32.570 5.28525 5.2546 YES 24.84 45,795 4.47 22 27.121 5.78364 3.5216 YES 28.57 47,271 3.72 10 29.003
B.3.3.4.2 M&R-3 Combo otherlNon-DispatchITN hoUrs 32.76 57,548 2.96 I' 32.570 7.47324 3.9874 YES 24.84 45,799 1.27 • 27.121 '.58962 2.4579 YES 28.57 47,271 2.22 6 29.003
8.3.3.5.1 M&R-3 xOSl AOSL, HOSl and UCl lchITN hoon 39.62 949 6.99 16 49.179 12.39802 2.5510 YES 33.22 610 6.89 18 40.506 9.san6 2.7173 YES 48.16 6ff1 5.25 11 97.206
8.3.3.5.2 M&R-3 xOSl AOSl, HOSL and UCL on-Dis tchITN hours 2.45 1,482 7.55 • 15.388 5.45530 -0.9348 YES 1.92 1,144 0.58 3 11.169 6.45707 0.2080 YES 5.03 992 1.55 10 73.125
8.3.3.6.1 M&R-3 UNE ISDN! N 16.82 387 7.83 29 19.805 3.81309 23580 YES 11.90 346 8.51 27 16.173 3.23184 1.0498 YES 15.00 371 7.10 34 20.754
8.3.3.6.2 M&R_3 UNE ISONlNon-Q' ct\ITN hours 4.35 267 '.22 12 11.592 3.42074 -1.1301 YES 3.46 309 339 • 9.911 3.54903 0.0188 YES 2.67 315 4.07 18 7.735
8.3.3.7.1 M&R-3 Li1eShII tchITN hours 38.62 949 4922 • 49.179 16.47OS7 -0.6440 YES 33.22 610 43.50 10 40.508 12.91444 -0.7961 YES 48.16 6ff1 4333 6 97.206
B.3.3.7.2 M&R-3 Line ShII tchITN hours 245 1,482 33.17 24 15.388 3.16648 -9.7004 NO 192 1,144 15.50 6 11.169 4.57181 -2.9702 NO 503 992 2743 7 71125
B.3.3.8.1 M&R-3 W_ Oo ctVTN hours 33.80 55,'" 7.85 369 32.722 1.70910 15.0676 YES 25.51 44,209 10.04 267 27.323 1.6n20 9.2211 YES 29.24 45,817 8.07 2n 29.198
8.3.3.8.2 M&R-3 WAM Loo De 0,,0 lchITN how> 33.80 55,'" 3.16 7. 32.722 3.70768 '.2086 YES 25.51 44,209 3.85 74 27.323 3.17892 6.8758 YES 29.24 45,817 294 84 29.198
8.3.3.9.1 M&R-3 'Hi Analog Loa Non-De tchfTN hours 33.79 55,073 5.00 5 32.nO 14.65595 1.9646 YES 25.59 43,752 5.67 • 26.984 8.99557 2.1039 YES 29.37 45,266 2.00 4 28.871
8.3.3.9.2 M&R-3 WAM .,,,De OJ tchITN hours 14.27 23.758 0.00 0 21.803 YES 10.12 18,569 0.00 0 19.719 YES 12.15 20,759 0.00 0 19.129
B.3.3.10.1 M&R-3 0Ihe' lchITN how> 7.93 1,883 7.32 1 11.355 11.35806 0.0542 YES 6.38 1,590 3.36 1 8.704 8.70636 0.3416 YES 733 1,454 4.47 6 11.505
B.3.3.10.2 M&R-3 0Ihe' De " " 2.75 1,520 0.00 0 6.511 YES 2.66 1,388 2.38 1 5.449 5.45130 0.OS12 YES 235 1,_ 0.00 0 5.102
B.3.3.11.1 M&R-3 OIhe'Non- tchITN hours 3380 55,'" 0.00 0 32.722 YES 25.51 44,209 0.00 0 27,323 YES 29.24 45,817 000 0 29.198
8.3.3.11.2 M&R-3 Other Non-De ~ tehlTN hours 13.35 26,363 000 0 21.120 YES 9.51 20,566 000 0 18.994 YES 11.69 23,056 100 1 19.988
8.3.3.12.1 M&R-3 lNP Standalone ho... 33.78 55,215 32.759 25.61 43,'" 27.363 29.39 45,407 29.240
8.3.3.12.2 M&R-3 LNP Standlllone)INon-O' tchITN (hours) 13.47 26,OS1 21.205 '.58 20,326 19.078 11.78 22,750 20.029

,,_ r...- ....... 3000,..

8.3.4.1.1 M&R.. Switch PortslOispetchlTN % 18.89'lL 55,215 17.23% 43,865 18.09'lL 45,407
8.3.4.1.2 M&R.. Switch PortslNon-O' IchlTN 'Ill 14.72'1(, 26,OSl 13.94% 20,326 15.03" 22,750
8.3.4.2.1 M&R.. locallnterot'lice TransportlDispatchlTN % 22.65% rm 0.00% 0 YES 23.91" 506 0.00% 3 0.24700 0.9681 YES 23.n% 446 0.00'11. 0
8.3.4.2.2 M&R.. LocallnterofliceTra rtlNon-O' IchfTN .. 2O.91'll. 287 0.00% 0 YES 19.07% 236 0.00% 0 Y'S 18.12% 276 0.00% 2
8.3.4.3.1 M&R.. Loop + Pon ComblnationslOisDatchlTN % 18.85% 55,'" 12.79'lL 1,376 0.01067 5.6744 YES 17.22'll. 44,209 9.88% 1,043 0.01183 6.2084 YES 18.OS% 45,817 10.32'll. 1,047
8.3.4.3.2 M&.... + Pon CombinatlonslNon-O' hlTN .. 14.62'lf> 26,363 12.63% 388 0.01807 1.1035 YES 13.87'll. 20,566 12.n'll. 388 0.01818 D.8lJ55 YES 15.00'lI. 2>058 '.39% 310
8.3.4.4.1 M&R.. Combo OIherfOispatchITN % 19.02% 57,548 26.32% 38 0.06369 -1.1448 YES 17.39% 45,799 31.82% 22 0.08083 ·1.7845 NO 18.CJ6"l(, 47.271 10.00% 10
8.3.4.4.2 M&R.. Combo OIherfNon- lchITN .. 19.02% 57,548 15.79% I' 009006 03592 YES 17.39'lL 45,799 37.50% • 0.13403 -1.5002 YES 18.06% 47,271 16.67'lL 6
8.3.4.5.1 M&R.. xOSL AOSL, HOSland UCl IchfTN .. 29.85% 949 12.50% 18 0.11536 1.5041 YES 29.02% 610 5.56'l1. 18 0.10854 2.1615 YES 24.44% 6ff1 0.00'1(, 11

8.3.4.5.2 M&R.. xOSL AOSL, HOSL and UCL Non-Oi tchfTN .. 28.88% 1,462 12.5O'll> • 0.16066 1.0195 YES 27.71% 1,144 0.00'1(, 3 0.25674 1.0709 YES 24.80% 992 10.00'll. 10
B.3.4.6.1 M&R-4 UNE ISO~lchlTN 'll. 23.n% 387 10.34" 29 0.08196 1.6384 YES 26..... 346 3.70% 27 0.08828 2.5924 YES 18.87% 371 14.71% 34
8.3.4.6.2 M&R.. UNE ISONINon-Q' tchITN .. 20.97% 267 33.33% 12 0.12014 -1.0288 YES 18.45% 309 25.00% • 0.13889 -0.4718 YES 20.00% 315 16.67% 18
8.3.4.7.1 M&R.. LineSha 'lgIQisPatchITN ... 29.85% 949 33.33% • 0.15326 -0.2271 YES 29.02% 610 40.00% 10 0.14469 -0.7591 YES 24.44% 6ff1 SO.OO% 6
83.4.7.2 M&R.. Une Shari on-Dis tchITN % 28.88" 1,482 37.5QCll. 24 0.09326 -0.9243 YES 27.71'll. 1,144 33.33% 6 0.18320 -0.3070 YES 24.80% 992 0.00% 7
B.3.4.8.1 M&R.. WAM llac DesIgnJO tehlTN % 18.85'll. 55,865 8.13% 369 0.02043 5.2464 YES 17.22% 44,209 6.37'1(, 267 0.02317 4.6623 YES 18.OS'llo 45,817 6.25% 272
B.3.4.8.2 M&R.. WAM Loo De Non-D' lchITN" 18.85% 55,865 6.41% 7. 0.04431 2.6065 YES 17.22% 44,209 12.16% 74 0.04392 1.1511 YES 18.OS'lL 45,817 7.81'll. 84
8.3.4.9.1 M&R.. WAM I loopNon-De tcl\lTN % 18.87% 55,073 0.00% 5 0.17500 1.0785 YES 17.22% 43,752 22.22% • 0.12586 -0.3974 YES 18.07% 45,288 2500% 4
8.3.4.9.2 M&R.. W_ L Non-De on-Di tchlTN % 14.95% 23,758 0.00% 0 YES 14.17" 18,569 0.00% 0 YES 15.20% 20,759 0.00% 0
8.3.4.101 M&R.. 0Ihe' De lchITN .. 24.27% 1,883 000% 1 0.42883 05660 YES 22.26'll. 1,590 0.00% 1 0.41615 0.5350 Y'5 18.23% 1,454 0.00% 6
8.3.4.10.2 M&".. 0Ihe' De O· lchITN .. 19.61% 1,520 000% 0 YES 15.96% 1,366 0.00'11. 1 0.38836 0.4356 Y'S 18.04% 1,_ 0.00'1(, 0
8.3.4.11.1 M&R.. Other Non-DealgnJOlspatchfTN 'll. 18.85'll. 55,865 0.00% 0 YES 17.22% 44,209 0.00% 0 YES 18.OS% 45,817 O.OO'll. 0
8.3.4.11.2 M&R" othefNon-De N~O tchITN .. 14.62'lf, 26,363 0.00% 0 YES 13.87% 20,566 0.00% 0 YES 15.00% 23,056 0.00% 1
8.3.4.12.1 M&R.. LNP Standalone)lOlapatchlTN .. 18.89'lL 55,215 17.23% 43,865 18.09'll. 45,407
B.3.4.12.2 M&R" LNP Standalone)INon-OisplltchlTN ('ll.) 14.72'lL 26,OS1 13.94" 20,326 15.03'1(, 22,750

OUt ofServlce)o 24 hout'I
8.3.5.1.1 M&R" Switch Ponsl tchfTN ... 44.78% 38,343 31.57'll. 29,_ 38.78% 29,279
8.3.5.1.2 M&R" SwilchPonsINon-O oWrN .. 25.61'll. ',960 14.81% 6,881 19.68% 8,317
8.3.5.2.1 M&R-5 Local Intet'oflice Tra OJ tchfTN % 0.96% 627 0.00% 0 YES 0 .... 506 0.00% 3 0.05728 0.1725 YES 000% 446 0.00% 0
8.3.5.2.2 M&R-5 Local Interoflice Tran N~O tchfTN % 0.35% 287 0.00% 0 YES 0.42% 236 0.00% 0 YES 000% 276 0.00% 2
8.3.5.3.1 M&R-5 Loa + Pon Combinations/D' lchITN .. 44.52% 36,584 12.63'll. 942 0.01640 19.4433 YES 31.42% 29,304 10.10% 883 0.01797 11.8638 YES 38.53% 29,534 6.65% 692
8.3.5.3.2 M&R" Loop + Pon CombinalionsINon-DiaoatchlTN (%l 25.22% 10,121 3.08" 221 0.02915 75963 YES 14.58" 7,001 1.17% 171 0.02732 4.9104 YES 19.40% 8,452 0 .... 179
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BeUSouth Monthly Performence Summary
Tannauaa. S.,..,..,.,. 21102· May 2002 -..... -. -8.3.2.1.1

8.3.2.1.2
8.3.2.2.1 0.01027 ...,.. YES
B.3~2.2 0...... 0.2781 YES
8.3.2.3.1 O.DDlI61 1.2151 YES
8.3.2.32 O.llllllOll ,...... YES
8.3.2....1 0.... -1.7535 NO
8.3.2....2 0.... -O.llOO3 YES
B.3~5.1 O.lI024ll '.4S47 YES
8.3.2.5.2 " O.lJlI3lI2 5.1383 YES
8.3.2.8.1 0._ -0.- YES
8.3.2.152 0._ ,.- YES
8.32.7.1 0._ 1.2111 YES
8.3.2.7.2 0....... '.1788 YES
8.3.2.8.1 0..... ,a.3!i01 YES
8.3.2.8.2 0..... 25.171' YES
8.3.2-'1.1 0.1J1TT1 0.- YES
8.3.2.9.2 " 0.0Il52lI 1.7151 YES
8.3.2.10.1 0_ ~.CI817 NO
8.3.2.10.2 0...... 0.17. YES
8.3.2.11.1 0....... ..- YES
8.3.2.11.2 0.0021S 3.1731 YES
8.3.2.12.1
8.3.2.12.2

8.3.3.1.1
8.3.3.1.2
8.3.3.2.1 ...... YES
8.3.32.2 ...... 1.8251' -2._ NO
8.3.3.3.1 ...... 0.1t%81 ,.- YES
8.3.3.3.2 ...... 1.14211 5.0111 YES
B.3.3....1 ...... ..11114 2._ YES
8.3.3.4.2 ...... 11.... 2.2201 YES
8.3.3.5.1 ...... 20.... 1.<520 YES
8.3.3.5.2 ...... 23.2"" 0.1«11 YES
8.3.3.6.1 ...... 3.71171 2.1243 YES
8.3.3.8.2 ...... 1.87_ -0.7451 YES
8.3.3.7.1 ...... 3t.Il!S2«i 0.121t YES
8.3.3.7.2 ...... 27.'" -O.lI07ll YES
B.3.3.8.1 ...... 1."- 11.1243 YES
8.3.3.8.2 ...... 3.15231 7.21lO5 YES
B.3.3.•.1 ...... ' •.43111' 1._ YES
8.3.3.'.2 ...... YES
8.3.3.10.1 ...... ..,.... O.llIl7ll YES
8.3.3.10.2 ...... YES
8.3.3.11.1 ...... YES
8.3.3.11.2 ...... ,....... 0..... YES
8.3.3.12.1
8.3.3.12.2

8.3.4.1.1
8.3.4.1.2
8.3.4.2.1 ...... YES
8.:U.2.2 ...... 0.27333 0._ YES
8.3.4.3.1 ...... 0.01202 ...... YES
8.3.4.3.2 ...... O.ll2042 '.2401 YES
8.3.4.4.1 ...... 0.121. 0..... YES
8.3.4.4.2 ...... 0.1S7D5 0._ YES
8.3.4.5.1 ...... 0.130S3 1.0701 YES
8.3.4.5.2 ...... " 0.13l117 ,.- YES
8.3.4.6.1 ...... 0.07011 0.51137 YES
8.3.4.8.2 ...... 0._ 0..... YES
8.3.4.7.1 ...... 0.17822 -1.4SOlS YES
8.3.4.7.2 ...... 0.18535 1..... YES
8.3.4.8.1 ...... O.ll233O ...... YES
8.3.4.8.2 ...... O.M1t 2.1283 YES
8.3.4.1.1 ...... 0.11241 -O.3lIlO YES
8.3.4.8.2 ...... YES
8.3.4.10.1 ...... 0.157SJ3 1.1540 YES
8.3.4.10.2 ...... YES
8.3.4.11.1 ...... YES
8.3.4.11.2 ...... 0.35710 0.4201 YES
8.3.4.12.1
8.3.4.12.2

8.3.5.1.1
8.3.5.1.2
8.3.5.2.1 ..R-S locIf..,..ti YES
8.3.52.2 MIR-S LlICIII ........... O.llllOOll YES
8.3.5.3.1 ...... ..... 0.01172 17.0345 YES
8.3.5.3.2 M&R-S IAoD+PortCoiilbil........,.".~(..) 0.021187 '.3llO2 YES
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8.3.5.4.1
8.3.5.4.2
8.3.5.5.1
8.3.5.5.2
8.3.5.6.1
8.3.5.6.2
8.3.5.7.1
8_3.5.7.2
8.3.5.8.1
8.3.5.8.2
8.3.5.9.1
8.3.5.9.2
8.3.5.10.1
8.3.5.10.2
8.3.5.11.1
8.3.5.11.2
8.3.5.12.1
8.3.5.12.2

8.4.1

8.4.2

BeIlSouth Monthly Perfonnance Summary
Tennessee, September 2002· May 2002

" "

."
".

~Aeaaacr

I~ I~~ I
...... 171M to o.IIwK - CRJS

18-2 IReg!on~dllysL I

0813112002

..................
R&B&O·Oisp
R&B&O-Diep
ADSLtoRebI.
ADSLtoRetaM

ISDN· SRI
ISDN· SRI

ADSLtoReblM
ADSLtoRetall

R&S·Disp
R&B·Disp

R&8 (POTS) excl S8 FT
R&B (POTS) .xcl S8 FT............

R8B
R8B

R&B(POTS)
R&S(POTS)

BST-State

SST· Region

I SopIombor I August I
BST BST CLEC CLEC ....... ....... esT BST CLEC CLEC ....... ..........
-. v..... ......... v..... ....- E..... ...... E_ ........ v..... -. v..... ....- E..... ...... E_

".32% 33,015 3.33'" JO 0.1lIlIl22 '.0330 YES 35.98"" 35,688 0."" 36 O.ll8OO3 .,- YES
"32% 33,015 0."" " 0.13057 3.0110 YES 35._ 35,688 0."" 15 0.12395 2.9031 YES
41.79110 780 0."" 11 0.14976 2.7S08 YES 3U''''' 813 8.67% JO O.llOllO3 3,8227 YES
1."" 1,583 0."" 1 0.13725 0.1388 YES 2.38" 1,305 0."" 5 0.ll6823 0.3481 YES

24.04" 287 11.54" 26 0.08752 1.4288 YES 13.87" 375 8..... 33 0.06275 1.2439 YES
5._ 184 0."" 7 0.08730 0.8Z!S YES 4.01" 27' 0."" 8 0.08101 0..... YES

41.79110 780 0."" 0 YES 39.61" 813 0."" 0 YES
1."" 1,583 0."" 0 YES 2.38" 1,305 0."" 0 YES

«1.85" 31,547 11.80"" 339 0.02Il84 10.8234 YES 37.45" 34,048 2.04" 343 0.02626 13.4818 YES
«1.85" 31,547 1.45"" .. 0.05924 8.liS09 YES 37.45" 34,048 0."" .. 0.08919 5.4125 YES
41.05" 31,288 0."" 0 YES 37._ 33,758 0."" 0 YES
30.28" 8,219 0."" 0 YES 19.04" 8,094 0,"" 0 YES
8."" I,'" 0,.... 151 0.02082 2.7250 YES 5.55% 1,840 0,"" 0 YES
1.57" 1.052 0,"" 88 0.01531 0,9032 YES ,.". 1,425 0."" 0 YES
40..... 31,547 0."" 0 YES 37.45"" 34.048 0."" 0 YES
29._ ',367 0."" 0 YES 18.7O"J' ',253 0."" 0 YES
41.05Yt 31,2lit5 37.68'" 33.757
30.31% ',222 19.03'" .....

I 97.04" I $199,247,670 I 99.54'" J $2,882,:260 -~ 0.00010 I -248.n82 I YES I 91.42"" - I $202,916,330 I 99.98'" I $2,735,136~ 0.0001.7 I -502.0429 I - YES I

I 4.05 I 1 I 3.63 J 1,731 YES I 3.24 I 1 I 3.32 I 1,713 _. NO-I

P8ge 85 of 107



BellSouth Monthly Perfonnance Summary I July I June I May
ren_ea, September 2002 • May 2002 SST SST CLEC CLEc -- ......... ••T OST CLEC CLEC ._ ........ OST ••T CLEC CLEC .-

-.. v..... -.. v..... -. En'" ...... E_ -.. v..... -.. v...... -. En« ...... Equily -... V..... -... V..... .........
8.3.5.-4.1 MO... Combo 00- 42.85" 38.<117 2."" 38 •.00027 ...... YES 29.94% 30.... ..- 22 •.097li8 3."" YES 36..... 30.... ...... I.
8.3.5.4.2 MO... Combo 00- 42.65" 38.<117 ...... 1. 0.11348 3.7S82 YES 29.94" 30.... ..- • O.U5195 1..... YES 38..... 30.... ...... •
8.3.5.5.1 MO... xDSL ADSL, HDSL and UCl " 45.25.. ... ...... 1. 0.12548 3..... YES 4O.1n. .,. 5.56% 18 0.11724 2.9519 YES 49.03% 867 ...... 11

8.3.5.5.2 MO... xDSl ADSL, HDSl and UCl .. 2.43" 1.482 12.50'10 • •.054Sll -1.8452 NO 2.10% 1,144 ..- 3 •.0ll265 •.2532 YES 3.83'110 992 ...... I.
8.3.5.6.1 MO... UNE ISO " 23.m< 387 ..- 29 0.08196 2.9006 YES 10.12"1- 348 7.41'11. 27 •.06025 •.- YES 15.95" 370 5.88"" 34
8.3.5.6.2 MO... UNEI$ 3.75.. 267 ...... 12 •.05603 ...... YES 2.27" 309 ..- • •.05J26 0.4251 YES 1.9''10 ". ...... 1.
8.3.5.7.1 MO... uno 45.25"- ... ..- • YES «l18'1. .,. ..- • YES 49.03" 867 ..- •
8.3.5.7.2 MO... Linestw . .. 2.43" 1.482 ..- • YES 2.10'10 1,144 ..- • YES 3.83" 992 ..- •
8.3.5.8.1 MO... "".... .. ....". 38.... 4.6'" 369 0.02600 15.3496 YES 31.42'10 29.304 9.74" 267 •.02654 7.5975 YES 38.53" 29.834 4.41" 272
8.3.5.8.2 MO... ""AM " ....". 38.... ..- 76 •.ll5633 7.9ll3O YES 31.42'10 29.304 1.35" 7. ..05403 5."" YES 38.53.. 29.834 ..- ..
8.3.5.9.1 M&R-5 2W - .. ".75" 38.330 ..- • YES 31.58" 29.... ..- • YES 38.m< 29.272 ..- •
8.3.5.9.2 MO." "".... - N" 25..... '.954 ..- • YES 14.~ 6,878 ..- • YES 19.89'l' 8,314 ...... •
8.3.5.10.1 MO." 00- 6.37"J(, 1.883 ..- 1 0.24433 •.2606 YES 2.n.. '.... ..- , 0.16409 0.1686 YES 5..... I.'" ...... •
8.3.5.10.2 MO." 00- " 1,05" 1.520 ..- • YES 0.73" '.- •.- 1 •.06526 ...... YES 1.01" 1.... ...... •
8.3.5.11.1 MO... 00-_ .. ....". 36._ ..- • YES 31.~ 29.304 ..- • YES 38.53" 29.834 ...... •
8.3.5.11.2 MO... 00-_ .. 25."" 10,121 •.- • YES 14.58" 7,0:)1 ..- • YES 1liJ.4O'lI. ••452 ...... 1
8.3.5.12.1 MO... lNP Stl!nGllone " ".75" 36.343 31.57'Wo 29.... 38.78" 29.279
8.3.5.12.2 MO." LNP StIIndllone)lNon. (" 25.81'10 ..... 14.8'" 6,881 19.68% 8,317

Unbunded NMwork E......... _BiI!ing I
_A

8.4.1 8-1 TN" 97.89% $200,304,&48 ....,.. 52,919,895 •.00006 -239.9324 YES 98.14'110 $198,400,142 ....... $2,692,920 •.00006 -223.4n4 YES ....... $199,477,i51 " 99.53" $1,874,899

... nn. to DfJINw hwIrkM. CRJS
8.4.2 18-2 IRegion (bualneud8ys) I '.42 1 I 3." I 1.599 YES I 3.82 I 1 3." I 1,581 YES I 3.47 I 1 I 3.78 I 1.535

0613112002 Page 86 of 107



8.3.5.4.1
8.3.5.4.2
8.3.5.5.1
B.3.5.52
8.3.5.1.1
8.3.5.'.2
8.3.5.7.1
8.3.5.7.2
8.3.5.8.1
8.3.5.8.2
8.3.5.9.1
8.3.5.92
8.3.5.10.1
8.3.5.10.2
8.3.5.11.1
8.3.5.11.2
8.3.5.12.1
8.3.5.12.2

BellSouth Monthly Perfonnanc:e Summary
r_.5........... 2002.May2002

."

"

-..... -- -0.15287 2."" VE'
O.1V7U8 ...,.. VE•
0.1St. 32201 VES
0.'00 0.- VE'
0.D85111 1.5331 VE.
0.03318 0."" VE.

VE.
m

0.1l2llI4 I 11._ I VE'
O.O"'L 0.3207 VE.

VE.
VE.

!,.~ I 0.5eB1 I VE'
VE.
VE.

(f~ 1 YES

00/3112002

8.4.1

8.4.2

1-.......;,;-..... I
,::--r;;r I O.C1XJD9 I ·115.8986 I YES I
... ,... ...~ ·CRfa

'8-2 !§iDft(tji¥*. NO I
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BellSouth Monthly Perfonnance Summary
Tennessee, September 2002· May 2002 eone"""'"......

I September I August I
SST SST CLEC CLEC Standilrd Standard SST BST CLEC CLEC Standard St_ndard

MiNsure Vatunw Meuure Vat.... o.viMkm Error ZSCore Equity Measure Vokme MiNsure Vatume DeviMion Error Zscofe Equity

L~lnt~nectionTrunks.Ordering I
C.l,1

" Rejected SwvIce RtIquufs
@~efCOnnectionTrunksIT"!i.'ll) I Diagnostic 30.77% 26 Diagnostic 66.67%' 27 DiagnostiCl

C.l.2

C,t.3

C.l.4

C.'.S

Rejeet IntwvaI
f5!: . ILocellnterconnection TrunksITN (...) I
FOe TlmeIIneu

[0:9 [Local Interconnection TrunksITN (%) I
FOC' IkjKt RespanH CompIerI--.s

IOof1 !LocallmereonneetionTrunksITN(%) ':::::::J
FOe'~Reaponn CompIet!neP _pie Responses)

(0-11. iOOCal Interconnection TnftsfTN ("") I

>= 65% w in 4 days

>=95%win10days

>=95%

>=95...

7S.00% L. - 8 NO loo.~ 18 YES I

loo.00%! 33 YES 1oo.~ .r 26 YES I

100.00% I 25 YES 100.00% I 20 YES,

J ===:::r I

1.....,.........-,;;T~oIon... · I I

C,2,1
0nIw~_

[t-4 ~rconneetionTrunksIT"'!Jdays) I ParitywRetaW I 26.51 I 4f--==r=Jill' 13--~ [ . 7.19244 I 1.7182 YES I -. 2f.7~ 47 I~ 19 'r-l~.23856 I 2.7033 I YES I

C.2.2
Held OnIon

(P-1 :Il"OClIllnterconnection TrunksITN (days) I ParitywRetail ~I a 10.00 a ] YES I 0.001 -0 0_00] a I ]~ IYESI

C.2.3

C,2,4

1:-rsc:llnterCOnnection TrunksITN (%) 1

l:n=:=:OO~~sITN (hours) I
ParitywRetail

95% >= 48 hrs

~QQ% I 45 I OJlO% I 13 oo_.1סס0.0 -.----------r~L 9·~ --I 50 ] b.60~ 1S ooסס0.0 ,_.. YES I

I -===r I

C.2.S
" ....., InsfaIMtIon AppoIntments

Ip-3 _JLocallnlerconnection TrunksITN ("") I Panty w Retail I 2.44%] 41 - r------o:oo<i. I 14 O.04ns--~ YES I 2.f3'...-----r= 47 r~ 19 0.03923 I 0.5423 I YES I

C.2.6
"~ Troublea within 3Oo.r

(P-QLECaifnteroonnection TrunksITN (%) I ParitywRetail I o.oo~- I 2,568 I -6~ I 962 ooסס0.0 !._.--------r YES I O:OO%"~~.. J -~ 1,576 oo_1סס0·0 I YES I

C,2.7 (:U~=:::'slTN(hours) I ParitywRetail ~ 'J 38 I 722.14- 14 I 528.827 I 165,33283 I. :9.8089] YES I .!93.65 I 47 I 63.76 19 I_.?24.945 61.15370.:=1 0.6522 YES I

13.51 I 11 Dia91'105tic 1}n'--1 16 Diagnostic I

>=95%
>=95%
>"95%
>=95%

Diagno&tic
Diagnostic

Diagnostic

wlo Notk. or c H houta
LocallrUrconnection TrunkslOiSPatcti1fN C...

local Interconnection TrunksINon-Dl&patchITN (%)P-6

~
P-6

~~ii 1~::::~=~~~~:::~~:=J:it=~(%l

SIIfVke 0nIw AccutaC

P-11 Locatinterconnectiontruriitil<10circuitsiD tchITN %
P-l1 local Interconnection Trunka/<10 circuitsINon-DiSPiltchlTN (%

TfDIS~ 0nIer Cycle Tn.
IfTh ~~Trunksl11ilda'1s) I

C.2.10.'
C.2.10.2

C,2,11,1,1
C.2.11,1.2
C.2.11.2.1
C.2.11.2.2

C.2.8

C,3.1.1 ParitywRetail 0.00% 0 0.00% 0 YES 000% 0 0.00%
C,3,1,2 ParitywRetail 0.00" 18 000% 6 ooסס00 YES 0.00% 9 0.00%

CuatomwTr'CNIbM .....
C.3.2,1 M&R-2 Local Interconnection TrunkslOis tchITN .. ParttywRetail 000% 187,383 0.00% 52,971 ooסס00 YES 0.00% 186,789 0.00%
C.3.2.2 M&R-2 Local Interconnection TrunksINon-D tchlTN (%) PantywRetail 0.01'" 187,383 0.01% 52,971 0.00005 .0_ YES O.(~J% 186,789 0.00%_.A """'...
C.3.3.1 M&R·3 loeallnterconnection TrunkslO IchlTN hours ParttywRetail 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
C.3.3.2 M&R-3 Local Interconnection TrunkslNon-O tchfTN (hours) Parity w Retail 102 18 1.59 6 1459 0.68788 -0.8211 YES 0.66 9 665 1 1.041 109696 ·5.4595 NO

" Tt'OUbIu within 3D
C,3,4,1 M&R-4 local Interconnection TrunkslD t<hITN .. ParttywReIlIiI YES
C3,42 M&R-4 Local Interconnection TrunkslNon-DispatchlTN (%) PantywRetail YES

OUIofSIIfVke>Hhout's
C.3.S1 M&R-5 Local Interconnection TrunksJD tchITN % P_ritywRetaii YES
C.3.5,2 M&R·5 local Interconnection TrunksiNon-DispatchITN (..) ParitywRetail YES

[LfJC;~erconnectlon Trunks. Billing I I
C.4.1 .:r:-::::i!Efu::: I eST-State 1 97,04% I $199,247,670 j 90.65% I $1,983,979 0.00012 I 528,8502 I NO I 91.42'11. I $202,916,330 I 99,38% I $1,987,979 0.QQ@[l-398.5600 t YES I

C,4.2
MNn TInM to o.IIver lnvoic:... CABS

18-2 !Region (calendar days) I eST· Region I 4.68 [ r-- 4.16 I 11,541" YES I 4.47] 1 4.30 9,590 YES r

k~interconnection Trunb • Trunk Blocking I I
C,5,1 @~:f!n'!iTN.1%) I >0.5%dif2consec.hrs YES YES
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BeliSouth Monthly Perfonnance Summary
Tennessee, September 2002 • May 2002

I July I June ~
BST BST CLEC CLEC Standard StilndlIrd BST BST CLEC CLEC Standud Stilndard BST BST

Me.sure Volume ~.Sllrll Volume DevUlIion ElTor ZSCOre Equity ......ure Volume Musure Volume Devmton Error ZSCore Equity Measure Volume

May
CLEC CLEC Stilndard

Masur. Volume DeviRion

ILOC.llnlftCOnnec:l~Trunks-Ordeti~__ I I
C.l.1

" ~ted SwvIc. R!quest.s
0-71 Local Interconnection TrunksITN (% 83,87% 31 o. 56,76% 37 Diaonostic 61.90% 21

C1.2
,-

0-8 iLOClIllnterconnection TrunkslTN (%) 96.15% '" YES 100.00% 21 YES 100.00% 13

C.l.3
FOCTImIIirJeu;

[0-9 fLocallnterconnectio.(rrunkslTN <%) 1oo.CJO'll, 27 YES 100.00% I 22 YES 100.00% I 33

C.l,4

C.l.5

FOC& e
0_11 LocaIlniereonnedion TrunksITN (%) 100,CJO'll, 28 YES 100.00% 27 YES 100.00%

FOC & Rt¥ect Response CompI!t!!JUS (MIItIftIe"-pons-}
10-~~lInt~_nnectionTrunk~} I ::r= ==:J

18

kOCll,lnlerconnection Trunka· Provisioning I ~J

C.2.' ~cr=r:~nTrunksfTN(daYS) 22.59 41 15.50 18 8.Bn 2.45353 I 2.8878 YES 27.13 44 ,0:-56 18 25.789 r 7.49525 2.2112 YES 2302 31 23.33 24 17.731

Iftld"'*'
C.2,2 Ip-l_ I.Locallnterconnection TrunksITN (days) I 0.00 0 0.00 i 0 I i I I YES I 0.00 0 0.00 I 0 I I I YES ::r::::Q;QlLI_ 0 L:j[iji[J 0 I

C.2,3 "P-2 ILocaI Inlereomection TrunksITN (%) 0."'"' 40 0."'"' 14 O.ODODO YES 0.00% 39 0.00% 10 OODODO YES 0.00% 27 0.00% 14

C.2.4 1:7'i=~~ksITN(hours) I I I

C.2.5
" ...edlnsmllatlolJAcr
P-3 ILocal Interconnection TrunksITN (%) I 0.00% I 41 0.00'11. 18 0.00000 i YES I O.CJO'll, 1 44 I 0.00% I 21 0.00000 t YES I 0.00% I 31 i OJ)O% 24

C.2.6
" Provlslon!f'Jg Troublu wllhln 3D 0.)'1
P-9 iloclil Interconnection TrunksITN (%) 1.- 3,216 0.00'11> 1,685 O~OOJ65 1 4.0930 YES 0"'"' 2,016 0."'"' 2,583 0.00000 YES 0.",", 7,513 0."'"' 1,541

42i.561T1T4,73402 I 1.0363C.2.7

C2.a

C.2.10.1
C.2.10.2

C.2,11.1.1
C.2,11.1.2
C.2.11.2.1
C.2.11.22

C.3.1.1
C.3.1.2

C.3.2.1
C.3.2.2

C.3.3.1
C.3.3.2

C.3.4.1
C.3.4.2

C3.51
C,3.5,2

:UC====sJTN'(hounl)
TolM Swvke 0nJw C)e!! TIme
P-10 lLocallnlercomection TnnstTN (days)

~_tN·i'l:rrn:=;::.':o:atctVTN{'II.
P-6 ILocallnte«:onneetiofl·tMkSlNon-DispateM'N (%

SW'VIce 0nIer Ac:awK

p-t1 locIillnterconnection Trunk <10 circuits/Di IchITN %
P-l1 Locallnlerc:onnection Trunk <10 circuilsINon-D' tchITN (%
P-ll Locallnlerconnec:tion TrunksP=10 circlJibiJDisPatchlTN (%
P-ll ILocallnlerc:onnection TrurikS!>z10 circuilslNon-DisDlItchlTN ('11.)

:::~ rrZft~rconnectionTrunkslOisPatch1fN ('II.
M&R·l ILocal interConnection TrunkslNon-DispetchifN (%)

Customw Trouble R8pwt Rate
M&R-2 i locIillnierconnection TrunksIDisoalchlTN /%
M&R-2 ILocallnierconnectionT~Non-DispatchITN('II.)

~.AV8!1If!Dtntlon

M&R-3 Ilocallnlerconnection Trunks/DispatchITN (hours
M&R-3 !locaTinlet'conneclion TrunksINon-Dispatch7TN (hours

:a.'iSit:'~;=~~ispaIChfTN(%
M&R-4 !local tnierconnec:tion't~sINon-Oispaid\.lfN(%)

OUtofS~>UIfoun;

M&R-5 Local Interconnection Trunks/Di tchITN %
M&R-S Locallnlerconnection TrunksiNon-DispatchfTN (%)

122.61

0.00%
0.02%

0.00
4.24

0.00%
25.67%

0."'"'
0."'"'

41

187,793
187,793

45

45

o
45

38.43

17.05

0",",

0",",

0.00'11>

0.00
0.00

0",",

0.",",

0."'"'
ii:iiii'

17

17

18

51,643
51,643

255.462 T'm9270 I 1.1424

OODODO
0.00008 I 3.1154

2.850

YES

Dilignostic

DilIgno&tic
Diagnostic

YES

YES

YES

YES

YES

YES

YES
YES

138.50

0.00%
0.01%

8.08
0.38

0"'"'
0."'"'

0."'"'
000%

41

185,574
185,574

2JJ

2JJ

3
20

17.60

1229

0.00'11.

0.00%
0.00%

0.00
000

0."'"'
0."'"'

0.00%
o:oii'%

21

18

18

50,739
50,739

2.3n
0.118

o.ClClOO2
0.00005

08026
2.0722

YES

DiaQnostic

Dialanostic

YES

YES

YES

YES

YES

YES

YES
YES

131.42

0."'"'
0.08%

1.82
080

O.txiii'
0.68%

0."'"'
0",",

31

184,651
184,651

152

152

152

2O.Q1

24,48

0.00%

0.00%
0.00%

0.00
0.42

0."'"'
0."'"'

0.00%
0.00%

24

2JJ

24

49,032
49,032

331.428

0.000
0852

- I ITL~~Trunk_-BiUing

C.4.1
Invoke Ac:c:urac
a:r-rTN7i' ' 97.89% I $200,304,646 I 99.83% , $2,391,737 0.00009 I -207,5415 I YES I 98.'4% I $196,400,142 ! 99.90% I $2,l»O,890 0.00009 f -187.9789 YES 96.50% 1 S1'99i;4'n,J57 r ,98.15% I $2,180,447

lh~llnlerc:onnecIionTrunk_ - Trunl£..~~king I I

MNn TIme to DelIver Invok.. - CABS
C.42 IB-2 !Region(C8lendardllyS) I 4.59 ! 4.61 8,119 NO I 4.54 ! I 4.29 7.952 YES I 4.96 I 1 ! 4.92! 7,595

I I I

C,5.1 I=Grr:~~AU~(%) YES YES
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• m>< ...... .....
ILocaI.........-..-..O!doring

C.1.1 1~.CjlOe.s.:-rce:;Tn.nIlTN("') Dilgnostic

.....-C.1.2 10-8 U.ocaIInIeR:onnedionTnft<aITN('l(,' YES

FOC.-
C.l.3 10:8 IloclIIInIen:onnectionTrunksITN(%) YES

C.l.4 1~&§;~e-mN(..) YES

C.t.S 1~.c§;~e-mNrR!sponaMJ

I

C.2.1

C.2.2

C.2.3

C.2."

C.2.S

C.2.6

C.2.7

C.2.S

C.2.10.t
C.2.10.2

C.2.11.1.1
C.2.11.1.2
C.2.1f.2.t
C.2.1'.2.2

C.3.1.1
C.3.1.2

C.3.2.1
C.3.2.2

C.3.3.'
C.3.3.2

C.3.".1
C.3.4.2

C.3.5.1
C.3.5.2

[lO..o~Trunb.______ . --- ..----. --=:J
~Acctn2'

18-1 ITN ('II) I 0.00008 I 41.6927 ! NO I
"'TiDlIDDeIIwI'~·CABS

18-2 !Reg!on(CIllendllrdays, YES I
I I!LocaI.........-..-..T............. !
I=jro;~~('ll» YES I

C.ol.'

C.5.1

C.4.2
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BeliSouth Monthly Perfonnance Summary
Tennessee, September 2002 • May 2002 Benchmillrkl

Analog

I Septembe, I August I
SST 8ST CLEC CLEC Standard Standard SST SST CLEe CLEC Stilnd,ud Standard

Mnsure Vol.... Meaaure VoIwne DeviMkm Error lsco,e Equity Measure Volume Measure Volume D.'liMKln Error ZacOfl: Equity

NO

YES
YES
NO
NO

YES
YES
NO
YES

~ ~ ~ ~
.mmI ~ -mmI ~

r.-100.00% YES I loo.OO'il. YESl

""99.5%
"=99.5%

"'= 99.5%

"=99.5%
"'= 99.5%

"'= 99.5""
"'= 99.5%

"'= 995%
":995%
>=99.5%

Parily w Retail
ParilywRetaii
ParilywRetail
ParitywRetail
Parity w Retail
Parity w Relaif
ParilywRelaii
ParilywRetaii
ParilywRe1ail

055-3 OSPCMfRe ion %
055-3 PrediclorfRe n %
OSS-3 SOCS/Recion ('lb)

OSS-3 !ECTAIRegion (%)

"lntwfaceAv.nablllty_ SST & CLEC
055-3 CRISlRe ion %

055-3 lMOS HOST/Re ion (%
055-3 lNPlRe ion %

055-3 MARCHfRegion ,""

[operations Support Systems· Pre-Orderlng I

% InterfaceAWJIIMJiIity.BST
1055-3 !TAFIfRegion (%) I
"lDteI1«eAvallHUfty0 CLEC
055·3 iClEe TAFI/Reaion 1%

0.2.1

0.1.',1 055·2 EDIJReaion % >= 99.5%

o t 1.2 055-2 LENS/Region % >= 995%
0.1.1.3 055-2 LEOtR. ion 'lI> >=99.5%
0.11.4 055-2 LESOGJRegion %) :>= 99.5%
0.1,1.5 055-2 TAGfRe ion % >=99.5%
0.1.1.6 055-2 PSIMSfRegion % >=99.5%
0.1.1.7 055-2 LNPGatewa IRe ion % >=99.5%
0.1.1,8 055-2 SGG/COGlReaion % :>:99.5%
0.1.1,9 055·2 DOMIR ion %) >=99.5%
01.1.10 055-2 SOG/Re n(%) >=99.5%

"1ntfll'fllceAvailllbilltv.BST & CLEC
0.12.1 055-2 ATlASJRe ion % >= 99.5%
0.1.2.2 055·2 COFFlfR ion % >= 99.5""
0.1.2.3 OSS·2 BOCRISJCRISfRe ion"" "'=99.5""

o 1.24 OSS·2 OSAP/R ion {"" "'= 99.5""°1.25 OSS·2 RSAG/R ion "" "'= 99.5%
o 1.26 OSS·2 SOCS/R ion % "'= 99.5%
0.1.2.7 OSS-2 SONGSJR ion % "'=99.5%
0.1.2.8 OSS-2 OOEIRe ion (%) "''' 99.5%

AventCtl RaDOm elnt.,.,.- CLEC (LENS) (8ST MNsunt IncJudM AdcJItioIyJ 2 Seconrn)
0.1.3.11 OSS-l RSAG, TNIR n seconds RNS-RSAG,byTN+2sec 2.69 1,667,412 1.58 YES 2.71 1,875,902 1.67
0.1.3.1.2 OSS-1 RSAG,b TNlRegion seconds ROS-RSAG,byTN+2sec 2.78 9,067 1.58 YES 2.80 9,499 1.67
01.3.2.1 OSS-1 RSAG, AOORIRe ion seconds RNS-RSAG.byAOOR+2sec 2.81 4,088,401 1.14 YES 2.84 4,739,402 1.06
01.3.2.2 OSS-1 RSAG, AOORlRegion seconds ROS-RSAG,byAOOR+2sec 4.68 793,254 1.14 YES 4.59 882,824 1.06
0.1.3.3.1 OSS-l ATLASIR ion seconds RNS-ATLAS+2sec 2.78 n6,652 1.21 YES 2.77 951,947 1.OJ
0.1.3.32 OSS·l ATLASIR ion seconds ROS - ATLAS + 2 sec 2.49 334,800 1.21 YES 2.58 347,815 1.OJ
0.1.3.4.1 055-1 OSAP/R ion seconds RNS·OSAP+2sec 2.56 1,326,553 5.27 NO 2.61 1,567,022 2.84
01.34.2 OSS-l OSAPfR ion seconds ROS-OSAP+2see 2.53 312,467 5.27 NO 2.55 340,804 2.84
0.1.3.5.1 OSS-l CRSECSRLJR ion seconds RNS·CRSACCTS+2sec 3.01 4,333,768 1.13 YES 3.07 4,861,223 1.76
0.1.3.5.2 OSS-l CRSECSRLJR ion seconds ROS-CRSOCSR+2sec 2.60 1,238,582 1.13 YES 285 611,939 1.76
0.1.3.6.1 OSS-1 COFFI/R ion seconds RNS-OASISBIG+2sec 3.12 8,590,082 4.24 NO 3.15 9,804,361 3.38
0.1.3.6.2 OSS-1 COFFlfRe ion seconds ROS·OASISBIG+2sec 3.70 670,935 4.24 NO 3.68 733,705 3.38
0.1.3.7.1 OSS-1 PSIMS/ORB/R ion seconds RNS· OASISBIG + 2 sec 3.12 8.590,082 0.35 YES 3.15 9,804,361 0.58
0.13.72 OSS-l PSIMSlORBfR ion (seconds) ROS - OAS1SB1G + 2 sec 3.70 670,935 0.35 YES 3.68 733,705 0.58

Avwag. ResponselnternJ1- CLEC (TAG) (SST MMsunt Includes Additl0lM/2 Seconds)
0.14.1.1 OSS-1 RSAG, b TN/Region seconds RNS - RSAG, by TN + 2 sec 398,855
0.1.4.1.2 055-1 RSAG, TN/R ion seconds ROS-RSAG,byTN+2sec 398,855
01.4.2.1 055·1 RSAG, by AODRIRe ion seconds RNS - RSAG, by AOOR + 2 sec 107,368
0.1.4.2.2 OSS·1 RSAG, ADDRIRe ion seconds ROS - RSAG, by ADDR + 2 sec 107,368
0.14.31 OSS·1 ATLAS - MlHlRe ion seconds) Diagnostic
0.14.3.2 OSS-1 ATLAS-MlH/Re ion seconds) Diagnostic

0.14.41 055·1 ATLAS - DID/Re ion seconds Diagnostic 0.93 25 Dia nostic 060 1.022
0.144.2 OSS-l ATLAS - DID/Re ion seconds Diagnostic 0.93 25 Dia nostie 060 1.022
01.45.1 055-1 ATLAS - TN/Region secords RNS· ATLAS - TN + 2 sec 2.78 n6,652 1.69 27,742 YES 2.77 951,947 1.54 30,206
0.1.45.2 055·1 ATLAS-TN/Re n seconds ROS·ATLAS-TN+2sec 2.49 334,800 1.69 27,742 YES 2.58 347,815 1.54 30,206
01.4.6.1 055-1 DSAP/Re ion seconds RNS·DSAP+2sec 2.56 1,326,553 1.06 20,838 YES 2.61 1,567,022 0.89 243,141
014.6.2 055-1 DSAP/Re ion seconds ROS·OSAP+2sec 2.53 312,467 1.06 20,838 YES 2.55 340,804 0.89 243,141
0.14.7.1 055-1 TAGfR ion seconds RNS-CRSACCTS+2sec 3.01 4,333,768 2.22 654,959 YES 3.07 4,861,223 2.49 674,657
Dl.4.7.2 055-1 TAGIRegion (seconds) ROS _CRSOCSR + 2 sec 2.60 1,238,582 222 654,959 YES 2.85 611,939 2.49 674,657

0.2.21
0.2.2.2

D.2.3.1
0.2.3.2
0.2.3.3
023.•
0.23.5
D.23.6
0.2.3.7

D.2.4.1
D2.4.2
D2.4.3

D2.4.4
D2.4.5
D.24.6
D.2.4.7

D.2.4.8
D.2.4.9
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I _ I - I -
BST SST CLEC CLEC Standard St.1ndard SST SST CLEC CLEC Standard Standard SST BST ClEC CLEC Standard

Measure Volume Me.sure VcNume Deviation Error beare Equity Me.sure Volume Musure Volume Deviation EFta.- Zscore Equity MeaSUfe Volume Me••ure VoIlMTle Deviation

loperations Support Systems· Pre-Ordering I I

CD
GmII
IlimilJI
IlimilJI
IlimilJI
IlimilJI
IlimilJI

IlimilJI
IlimilJI
CD
IlimilJI
IlimilJI
IlimilJI
IlimilJI
IfmD

cm:II
IIimD
IlimilJI
IlimilJI
IfmD
IlimilJI
IlimilJI
IlimilJI
IlimilJI
IlimilJI

2.67 -')10,355 1.20 <OS,644
2.94 10,551 1.20 <OS,644
2.99 4,727,745 1.10 227,755
4.n 852,928 1.10 227,755
2.95 878,134 0.88 79,193
2.60 303,957 0.88 79,193
2.71 1,570,800 0.53 796
2.57 320,525 0.53 796
3.21 4,906,306 2.12 1,444,660
2.87 594.420 2.12 1,444,660
460 10,251,055 0.63 62,923
726 S,455 0.63 62,923
460 10,251,055 0.04 127.477
7.28 S,455 0.04 127,477

95"'1"2i'" ----;:531,566 94.99% 115,940
316% 44,805 4.59% 959
4.03% 32,864 3.36% 33,013

9960% 1,531,539 99.60% 118,455
78.45»0 1,134,176 66.19% 68,372
99.68% 109,144 99.19% 6,261
28.D4% 7,267 31.69% 628
31.23% 6,631 24.5O'll. 151
13.82% 88,436 19.61% 6,793

YES

YES
YES

NO
YES

NO
NO
NO
YES

YES
YES

YES
YES

NO
YES
'YES

YES
m
m
m
m
m
m
NO
NO
.E£.
YES
m
m
YES
m
YES
YES
m

1.02 386,805
1.02 386,805
0.93 223,663
0.93 223,663
0.80 100.419
0.80 100,419
0.52 en
0.52 en
1.14 1.313,285
1.14 1.313,285
0.... 54,746
0 .... 54,746
0.04 115,506
0.04 115.505

'"

elnterval <- .. Seconds

" InterfKe AviliWHUty. CLEC
055-3 IClEC TAFlJReoion (%

055·3 !ECTAlRegion (%)

%lntwfllCeAII ·SSTI.CLEC
055-3 CRISff~e ion %
055-3 lMOS HOST/R ion (%
055-3 lNP/Re ion %
055"3 MARCHlRe ion %)
055-3 OSPCMlRe ion %
055-3 Predictor/Re ion (%
055-3 SaCS/Region (%)

055-4
OSS-4
055-4
055-4
oss:4
055-4
055-4
055-4
055-4

055-2 COFFI/R n %
055-2 BOCRISfCRIS/R~ion('Ii.
055-2 OSAP/Re ion %
055-2 RSAGIRe ion %
055-2 SOCS/Reaion (%

"lntertaceAv!lMblllty.SST
055"3 ITAFlfReaion (%)

" Intemtce AvaJMbiIIty. 8ST , cue
055·2 iATLAS/Reaion ('iii)

"AG) (SST MNsunllncludes Additional 2 Seconds)

~~~~~ l~g~~~~~7~r~)
Avwage R!$pOIJSelntfWval. cue (LENS) (8ST MHsunllncludes AddItIomJI 2 Seconds,

RSAG. by TNtRegion (seconds'
RsAG, by TNlRegion (seconds
RSAG, by AODRfRegion (seconds)
RSAG, by ADDRfRegion (seconds
ATLAS/Region {seconds
ATLAS/Region (seconds
DSAP/Region (seconds

0.1.3.1.1
0'.J.1.2
01.3.2.1
O,l.J.2.2
O.l.JJ.l
O.l.JJ.2
0.1.3.4.1
0.1.3.42
0.1.3.5.1
0.1.3.5.2
0.1.3.6.1
0.1.J.6.2
0.1.J.71
0.1.3.7.2

0.2.1

0.1.4.1.1
0.1.41.2
0.1.4.2.1
0.1.4.22
01.4.31
014.J.2
0.1,4.4.1
0144.2
0.1.45.1
0.1.4.5.2
01.4.6.1
0.1.4.6.2
D.l.4.7.1
0.147.2

01.1.8
011.9
0.1.110

D1"o.7

0.2.3.1
0.2.3.2
0.2.3.3
0.2.3.4
0.2.3.5
02.3.6
0.2.3.7

0.2.4.1
0.2.4.2
0.2.4.3
0.2.4.4
0.2.4,5
024.6
D.247
0.248
0.249

0.1.1.1
011.2
0.1,1.3
0.1.1.4
0.1.1.5
0.1.1.6

0.12.1
0.1.2.2
0,123
0.12.4
0.12.5
D12B
0.127
0.1.28

D.2,2,1
0222
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BeIlSouth Monthly Perfonnance Summary
Tennessee, September 2002· May 2002 .............. -.

E_
I.,.......... .................,..,.......
"tlfwtlceA~. CLEe

0.1.1.1
0.1.1.2
0.1.1.3
D.1.1 .•
0.1.1.5
0.1.1.6
0.1.1.7
0.1.1.8
0.1.1.9
0.1.1.10

0.1.2.1
0.1.2.2
0.1.2.3
0.1.2.•
0.1.2.5
0.'.2.6
0.1.2.7
0.1.2.8

Avnp IfwponH 1nIewaI- a£cUNSJ~T...... ttdudN AddII10MIZ
0.1.3.1.1
0.1.3.1.2
0.1.3.2.1
0.1.3.2.2
0.1.3.3.1
0.1.3.3.2
0.1.3.•.1
0.1.3.4.2
0.1.3.5.1
0.1.3.5.2
0.1.3.6.1
0.1.3.6.2
0.1.3.7.1
0.1.3.7.2

Annp Re!POtJM 1ntwYfII. cue (rAG} (SST......1nc*Ida AddIIIoMI ZS.
0.1.4.1.1
0.1.4.1.2
0.' ....2.1
0.1.4.2.2
0.1.4.3.1
0.1.4.3.2
0.1.4.4.1
0.1.4.4.2
0.1.4.5.1
0.1.4.5.2
0.1.4.6.1
0.1.4.6.2
0.1 ....7.1
0.1.4.7.2

0.2.1

0.2.2.1
0.2.2.2

0.2.3.1
0.2.3.2 105$-3llMOSHOSTIRH!on('
0.2.3.3
0.2.3.4
0.2.3.5
0.2.3.6
0.2.3.7

• MfwvaIc_.,SKCNJdI:

0.2.4.1 O.~ CR' .. 0."""'" 2...... NO
0.2.4.2 O.~ OlETliIR .. 0.00571 -2.4iI8O YE'
0.2.4.3 O~ DlRJR .. 0.00153 4.•' NO
0.2.4.4 O.~ lMO.... .. 0.00019 0._ YE'
0.2.4.5 O'~ lMO .. 0.00162 78.0102 NO
0.2.4.6 O'~ LNp/R .. 0.00073 6.8108 NO
0.2.4.7 O.~ MARCHIRegicM " 0.01_ -1.9489 YE'
0.2.4.8 O.~ OSPCMIR 0.03814 1._ NO
0.2.4.9 O.~ PredictofJReaionf") 0.00439 -13.1864 YE'
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BellSouth Monthly Performance Summary I SeploImber I August I
Tennes.ee. September ZOOZ • May ZOOZ -- BIT OST eLEe CLEe ....- ....- BST OST eLEe CLEe ....- S.......

A_ -- v..... -- v..... 0...- ..... ...... ..... -.... v..... -.... v..... 0...- E.... ...... E_

0.2.4.10
10SS.. !SOC'::i:'ljl"1 I ParitywRetliM 99,58'" 198,432 ....... 16,833 0.00D52 ".2026 YES ....... 224,543 99.94% 19,073 O.llOO25 ·2.0246 YES

0.2.4.11 OSS... NIW'R ..) PliritywRetai 82.1~ 57,006 83._ 4,941 O.llO588 -2.5M03 YES .....,.. ",835 .....,. 5,057 0.00500 '.6674 NO

• ~<.'.S~
0.2.5.1 OS... CRISIR ,. ParitywR.M 98.98" 1,645,159 ... 142,401 0.00028 ·14.25015 YES 99.15" 1,743,341 ..,..... 134,_ O.llOO25 -12.0851 YES
0.2.5.2 OS... DLETliIR ,. Parity w R_I 75."'" 48,231 84.74"" 1,053 0.00004 ".3037 YES 78."'" 53,'" 83.m< 2,808 0.0082ll -a.em YES
0.2.5.3 OS... DLRJR ,. Parity w Retail 67._ 28,022 40.45" 5,<53 0."""" 38.9847 NO .....,. 32,203 43.46'110 5,761 0.00680 32,"'" NO
0.2.5.4 05S-4 LMOS/R ,. Parity w Retail 99.65" 1,645,081 ....... 145,907 0.000115 ·12.7728 YES 99.83" 1,743,263 99.83" 138.543 O.OO()11 0.3690 YES
0.2.5.5 OSS-4 LMO ,. Parity w Retail ..,.... 1,201,Sl89 .....,. 83,,,," 0.00016 14.9894 NO ..,.". 1,m,836 ...... 80.801 0.00015 12.2289 NO
0.2.5.8 OS... lNP/R ,. Parity w Ret.i1 98J!lT"J' 118,386 ...- 7,952 0.00123 0.0007 YES U9.35" 117,343 98."''' 7,127 O.lllllI06 -0.8832 YES
0.2.5.7 OSS" MARCHIR ,. ParlywRetail 29._ 6,028 31.01'" 660 0.01833 -08325 YES 27.91'" 6,"", 35..... 712 O.0176S1 ".5462 YES
0.2.5.8 0 .... OS~ ,. PllritywRetaiI .....,.. 5,962 98.88'" 115 O.llO588 0.6738 YES ...,.,. 6,874 .....,.. 167 0,llll65S -0.1731 YES
0.2.5.9 OS... '-Ift ,. P8riywRetlIQ 17.01'1(, 57,808 24.""'" S,'" 0,llll527 ·14.1074 YES 14.1'" 64,344 22._ 5,817 O.OO4n ·17.0989 YES
0.2.5.10 OS... SOCS/R ,. Parlyw Retail ....". 198,432 ....... 16,833 0,0llll34 ".0007 YES ....... 224,543 100.CJO'I> 19.073 0.llllllll7 ·1.2823 YES
0.2.5.11 OS... NIWR ,. P8ritywRelliil ..,..,. 57,006 99..015'" 4.~1 0.0llll09 1.0293 YES 99.70'10 OS,835 .....,. 5,057 O.llllll6O 1...... YES

A 1IrIwwI)o fll SecondI;
0.2.6.1 OS'" CRISIR ,. Partly wReblil 1.<12,. 1,845,159 0."" 142,0401 14.2506 YES 0.85'" 1,743,341 0.54" 134,_ O.llOO25 12.0851 YES
0.2.6.2 OS... DlETHIR ,. PartlywRetaii 24.601lo 48,231 15.26'llo 1,053 51.3837 YES 23.97" 53,'" 16.63'" 2,800 0.0082ll 8.8717 YES
0.2.6.3 0 .... DLRJR ParitywRetait 32.5'" 28,022 59.55" 5,453 -38.9Q47 NO 34.44" 32,203 56.54" 5,761 0,00680 -32....., NO
0.2.6.4 OS... LMOS/R ,. ParilywR.i1 0.35'" 1,845,081 0.1S% 1"5,907 lH728 YES 0.17% 1,743,283 0.17'11. 138,5043 0.00011 -0.3690 YES
0.2.6.5 OS... LMO ,. ParltyWRNit 0._ 1)01,989 0.""" 83,,,," ·14.9894 NO 0.18" 1;zn,836 0.37" 80,801 0.00015 -12.2289 NO
0.2.6.6 OS... LNPIft Parity w Rm. 1.13" 118,386 1.21% 7,952 -O6llll7 YES 0.65% 117,343 O.SS% 7,127 O.lllllI06 0.8832 YES
0.2.6.7 OS... MARCHIR ,. P8rity w Retail 70.51" 6,028 ....... 660 0,8325 YES n.""" 6,642 64.04'" 712 0.01789 4.5462 YES
0.2.6.8 OS... OSPCM/R ,. P8riywRelai 0..... S,962 1.12'll1 115 -0.8738 YES 0.71" 6,874 0,.... 167 0.llll65S 0.1731 YES
0.2.6.9 OS... P..-oR ,. P8rity w Retail 112..... 57,608 75."" S,'" 14.1074 YES OS..... 64,344 n,7.... 5,817 O.OO4n 17.0999 YES
0.2.6.10 OSS..... SOCS/R ,. PariywRetaM 0.18' 198,-432 0.0'" 16,833 5,0007 YES 0.01'111 224,543 0_ 19,073 0.00007 1.2823 YES
0.2.6.11 055-4 NMHReaIon(..l PariywRetaM _g....... 57,006 0.55'l(, 4,941 -1.0293 YES 0._ ",835 0..... 5,057 0.0llll60 -1.4334 YES
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BellSouth Monthly Perfonnance Summary I July I Juno I May

Tennessee, September 2002 - May 2002 SST OST CLEC CLEC .- S_ OST OST CLEC ClEC -- OST OST CLEC CLEC S_

-... v..... -.. v..... ......... ..... ...... E_ -... v..... -... v..... ......... Em>< ...... E_ -.. v..... -- v..... .........
0.2.4.10 OSS-4 SOCSIR ... 99.n.. 218,m 9!U5'll. 1Sf,512 0.00036 -2.3657 YES 99.8'" 209,127 99.86% 17,586 0."""'" ·1.5009 YES 99.as.. 213,328 99.88'" 17,941
0.2.4.11 OSS-4 NIW'R "I 84.2'% 71,782 83._ ..... 0.00504 0.8ll37 YES 82.83'" 62.... 81.89% '.528 0.00080 1.6105 YES 84.0'" 62,n1 83.""" '.329

• """"",c·10S~

0.2.5.1 OS~ CRIS/R .. 99.05'" 1,900,886 ..- 147,174 0.0002lI -13.3501 YES ...- 1,6lM,342 ...- 119,378 O.llOO3O -12.5894 YES 99.OS'" 1,531 ,5ElS ...- 115,940
0.2.5.2 OS~ OLETHIR .. ....,... '6,O'lO 83,31% 2,313 O.llll606 -7.2&67 YES n..... ...... 62..... 1._ 0.01187 ....2178 YES 79._ ".805 OS."'" ...
0.2.5.3 OS~ ....... 33.201 40._ M'lO 0.0ll830 040,5221 NO 71.08" 31,837 41.67" S.836 0.llll646 45.5375 NO 76.65'" 32,_ 88.18% 33,013
0.2.5.4 OS~ lMOSIR .. ....... 1,9OD,m ....... 151,428 0.ODD11 .Q..... YES ...- 1,604,281 99.85" 123,250 0.00013 -3.7432 YES ...,... 1,531,539 99.84" 118,<455
0.2.5.5 OS~ lMO .. ...m<. I,G,571 ....... 91,344 0.00018 12.8762 NO 90..... 1,192,_ eo.53"" 73,719 0.00111 90.8ll98 NO SIO.04'" 1,134,176 80.25.. 68,3n
0.2.5.6 OS~ lNP/R .. ".92% 128,780 ".m<. 7,878 0.00033 '.3479 NO 99.83" 114,733 ....,.. 7,087 0.00051 6.0140 NO 98.8'" 1C»,144 99.83" 6,261
0.2.5.7 OS~ MARC .. 28.94" 8,931 30.74" .... 0.01709 -1.0518 YES 28.10'!(, ••430 29...... ... 0.01807 .Q.0462 YES 28.04" 7."" 31.8K 62ll
0.2.5.8 OSS-4 OS .. 98.65" 7,411 98.94" ,.. 0.008S0 .Q3420 YES 98.41" 6,214 95..... ,.. O.lJOiN 2.6287 NO 97.81" 1S,531 97.35'110 'SI
0.2.5.9 OS~ -.-. .. 14.52'10 67.284 24.35'110 ••057 0.00473 -20.8142 YES 12.71'1(, ".284 21.73'JIo, S.345 O.llO43ll -20.5823 YES 13.82% ...... 19.61'110 ..793
0.2.5.10 OS~ SOCSIR .. 99.98" 218,m 99.98'110 19,512 0.00011 .Q..... YES 99.98" 209,127 100.()(llJl, 17,5815 0.00010 -1.6712 YES ....... 213,326 100.00'II. 17,941
0.2.5.11 OSS.... NIWR (" 99.65" 71,782 99.51" ..... 0.00081 './IOOll NO ".42'10 62.... 99.25'110 '.528 0.00117 ,.- YES ....... 62,nl 99.21'110 '.329

• """">10~

0.2.6.1 OS~ CRIS/R .. 0.95" 1,900,_ 0._ 147,174 0.0002lI 13.3501 YES 0.98" 1,804,342 0.61" 119,378 O.llOO3O 12.5894 YES 0.95" 1,531,566 0.54" 115,940
0.2.6.2 OS~ OLETHfR .. 23.21" '6,O'lO 16.EI9"IL 2,313 O.llll606 7.2J!1f7 YES 22.34" ...... 17.42'110 1.300 0.01167 4.2178 YES 20._ ".805 14.7O'JIo ...
0.2.6.3 O~ OLRiO .. 33.31" 33,201 50.- ••S<l6 O.llll83O -40.5221 NO 28.92% 31,637 58.33'110 S.836 0.llll646 -45.5375 NO 23.35'110 32._ 11.82'10 33,013
0.2.6.4 OS~ lMOSIR .. 0.1K 1,900,767 0.1K 151,428 0.00011 0..... YES 0._ 1,1504,281 0.15'" 123,2S0 0.00013 3.7432 YES 0.21"" 1,531,539 0.16'10 118,455
0.2.6.5 OS~ lMO .. 0.23" 1,429,571 0.44" 91,344 0.00018 -12.87fi2 NO 9.41'" 1,192,390 19.47'lio 73,719 0.00111 -90._ NO g..... 1,134,176 19.75'110 68,372
0.2.8.6 OS~ LNPIR .. 0.08'1(, 128,780 0."" 7,878 0.00033 ....3479 NO 0.17'" 114,733 0.48"110 7,087 0.00051 -6.0140 NO 0.19% 109,144 0."" 6,261
0.2.6.7 OS~ MARCHIR .. 71.06% 6,931 ...- 7.. 0.01709 1.0518 YES 71.90'.1(, ••430 70._ ... 0.01807 0.8482 YES 71.96'110 7."" 68.31% 62ll
0.2.6.8 OS~ OSPCMIR .. 1.35'" 7,411 ,.- ,.. 0.008S0 0.3420 YES ,..... 8,214 4.17'10 ,.. 0.00979 -2.l$287 NO 2.19'1. 6,631 2.85'1'- ,.,
0.2.6.9 OS~ P_IR .. 85.48'" 67,284 75.65'1(, ••057 0.00473 20.8142 YES 67."" ".284 78.27'll. ••345 O.llO43ll 20.5623 YES 86.18'" ...... 00."" •.793
0.2.6.10 OS~ SOCSIR .. 002'0 218,m 0.02'0 19,512 0.00011 0..... YES 0.02'0 209,127 0._ 17,586 0.00010 1.6712 YES 0.02'0 213,326 0._ 17,941
0.2.6.11 OS~ NlWRiIGonf..) 0.35" 71.762 0 .... ..... 0.00081 -1.8006 NO 0.58'1'- 62.... 0.75"110 '.528 0.00117 -1.4676 YES 0.61"110 62,771 D."" 4,329
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BellSouth Monthly Perfonnance Summary
Tennessee, September 2002· May 2002 ........ I SeplBmber I Aug••t I

BST BST CLEC CLEe StandMI stanUrd BST BST CLEC CLEC at.neWd s......

MNeure v..... Meuure v..... DeNtion Error ZIconI Equity Meuure VohnI Meuure VoIwM DeNtion Error ZIconI Equity

E.1.1,1
E.1.1.2
E.1,1.3

E.1.2.1
E.1.2.2
E.1.2.3
E.1.2.4
E.1.2.5

E,1.3.1
E.1.3.2

0&'3112002

cz20dlys
cz3Ddlys
<=3Ddlys

<-SOdliys
<.. 75d1ys
<*9CldlYI
c>o3Ddlyl
<"9Cldlys

< 5'" miIsed
<5'" miued

'0

0.",",

13

--~~-
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BeIlSouth Monthly Perfonnance Summary
Tennessee, Seplember 2002 • May 2002

I _ I - I ~ I
BaT SST CLEC CLEC StwMIIIrd standard 1ST SST CLEC CLEC IStMdMt stMcWd 85T SST CUC CLEC stMdM-d StMUrd

Mtuure Voklme Musurw Volumit DevYtion Error z.c:or. EquIty....... VCJkIrM Mauure Volume DrMUon Error ZIcoN Equity MNaure Vohme Measure Vokime DevNIion Enor lacon Equtty

-II
3
is

85

..--EDI
EDI
EDI

1CoIo--~ I I I

~"61.~~~y.) I --------
ANnIf!AIranpwent

E.1.1.1
E.1.l.2
E.1.1.3

E.1.J.1
E.1.3_2

E.1.2_'
E.1.2.2
E.1.2.J
E.1.2.4
E.1.2.5
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BellSouth Monthly Perfonnance Summary
Tennessee, September 2002 • May 2002 BenchrnilrkJ......

I September I Augus' I
BST BST CLEC CLEC Standard Standard BST BST CLEe CLEC Standard Standard

Me.sure VoIwne Me••ure Vol..,. Deviation Erl"Of Z&core Equity Mea.._ Vol..... Meuure Volume DevYtion Error zseore Equity

4O.0Q'll. 1 5-- NO 0.00% \ NO J

99.89% I 910 YES GG.52% I 836 YES I

f.1.l.1
f.l.'.2
F.1.1.3
F.1.1.4
F.l.1.5

F.1.2.1

F.'.2.2
f.1.2.3
f.1.2.4
F.'.2.5

F.1.3.'
F.132
F.133
F.l.3.4

F,2.1

F.2.2

I~or1:pS1t'{lr....1a9
I >"' 95% win 3 bus days

~)(EItH:1Tonk)__ I >:95'll.win1min

59.53-'*' 366.604
89.83% 366.604

"'20'1' 154,447
77._ 4.459
89.81% 209._

83.37% 397,389
83.37% 397,389
85.39,*, 163,154
57.73% 6.00.
82.60% 226.226

88.S1'*' I '.296
88.81% '.296

IIil!l'li:ilDI
IIil!l'li:ilDI
~
~-..-
IIil!l'li:ilDI
IIil!l'li:ilDI
IIil!l'li:ilDI
IIil!l'li:ilDI
IIil!l'li:ilDI

88.47% 455.659
88.47% 455.659
89.52% 187,616
76.17% 4....
87.94% 262,979

81.19% 496,519
81.19'll. 496,519
82.63% 203....
54.74% •.766
80.79% 286,283

88.09% 10,967
88.09% 10,967

•~====•
100.00%
100.00'11.

I 315.73 I 5,~,f3?2'r 22.08 40,855 YES I 282.45 I _~~2,181 I 4O.~308 _ ~JPilritywRetil~

>" 95'l1. w in 5 bus days
:>= 95'll. w in 5 bus days0-10 ILocallnieroftice Transpo-rtn"N (%)

loener...o....... I I
~-;:-f'x6S7(::~".::: UCLVTN (%

I~JU:==W; 1f.4.1

F.31,1
F.3.1.2

IGe~~~1 • MIIintenance center I I
F.5.1 I~®;~=nds) 1 PlritywRetail '66.71 2,022,954 j 26.57 ! 96,672 YES I 53.70 I 2,241,269' 24.35 101,422 YES'

iii

F.6.2
" AM"'" In 10 seconds

los.2 ITN("") 1 PBD 83.30"" PBD 84.20"" PBD

1- 1 I~nenl. Dtrwctory AssistilrtC!

f.7.1

f.7.2

1~A7j;«'se:~:;w- !
"AnswwH In 10 seconds

!OA-2 'TN("") I

PBO

PBD

4.69

85.60""

PBD

PBD

4.42

86."'"

PBD

PBD

F.8.2

F.B.3

!:-;c9jF'(%) !%-
!E-1 ITN("") I

PBD

PBO

93.96"" I 236,071 PBD 96.59"" I 283,499 PBD I

100.00% I 2,004 PBD 100.00% , 2,162 PBD I

IGenerll - Billing

F.9.1 ,'jRe:;TACanc:r
I Parity w Retail I 99.92% ! 2,354 ! 100.00% ! 25,526 0.00063 ! -1.3538 ! YES 99.7O'f.! 3,330 ! 99.34'" ! 26,909 0.00101 ! 3.5564 ! NO

F.9.2 1a:sar~J:;j:7T1me11ness ! ParitywRetail I 99.83% ! 55,590 , 99.64% j 638,999,122 0.00017 , 11.0808 I NO 99.00'" 55,284! 97.94% 1619,230,222 000042 24.9559 NO

Us?om.o.!lvwy CompI!t!nns
F.9.3 18-4 IRegion('lL) , ParitywReta~ I 99.92% , 55,590 , 99.95% '638,999,122 0.00012 , -2.6148 'YES 99.65"" 55,284 , 99.98% 1619,230,222 0.00025 , ·13.1550 I YES

MNn TIme to DeIIvw U..,.
F,9,4 18-6 IRegion (days) ! ParitywRelail I 3.41 ! 55,590 2.29! 638,999,122 YES 3.34 I 55,264 2.21 1619,230,222 YES

Ro<untngc-. Comp/oIM>oss
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BellSouth Monthly Perfonnance Summary
Tennessee, September 2002 • May 2002

I July I June I M
BST BST CLEC CLEC Slilndrlrd Standard BST BST CLEC CLEC Standard SlilndMd BST BST CLEC CLEe

Measure Volume Measure Volume DeviMlon Error ZSCore Equity Measure Volume Me••lIfe Volume Deviation Error ZSCore Equity Measure Volume MII.sure Volume

10,881
10,881

5,979
175,044

371,918

371,918
190,895

410,373
207,309

8,061

410,373

195,003

76.58%

79.88"
51.58%

74.12%

76.58%

89---:75%
B9:75%

84_
84:5O'i;
86.M
69.54%
lli7%

D:!'lill:lD
D:!'lill:lD
~
~
~

D:!'lill:lD
D:!'lill:lD
D:!'lill:lD
D:!'lill:lD
D'1m!lII

6,676
204,735

368,639
368,639
175,117

4836
168,686

401,329
401,329
189,918

~~ l~~~~=~:~(%

"Flow Service fa
0-3 Sumlnll IR 'II
0-3 A r telRe n ~

0·3 Residence/Reaion ('I(,

I __....L1 _~_~ Flow Through

f.l.1.'
F.l.1.2
f.l.1.3
F.l.f.4
F.lIS

f.1.2.1
F,1.2.2

f.l.2.3
F.1.2.4
F.12.S

F.2.' l~o:fF~r"u.q 14.29% \ 7 NO 10.00% \ 10 NO \ \

LOCHJ MHeuI:lItHMJinI fElectronk}

f.1.3.1
f.1.3.2
f.l.3.3
F1J.4

f.2.2 lPO·i -ILoopsITN <'*oj 99.61% I 513 YES 8O.51'll> I 662 NO 99M'll> 1"- 1,217

I I~!-~Ordering

35,479

20

35,16

100:00%

41,57658.19

$wvlce wttIIFImrOrdel"
Q.10 KDSl ADSL, HOSland UCl' % 10
0-10 locallnteroflice Tran rtITN ('*') 2

~?i:=::=F.4.'

F.3,f.1
F.3.1,2

... ... 1 I
IGeneral - Maintenance Center __

F,5,1 ~17i:::-;=dS) I 64.66 I 2,308,025 I 27.23 I 108,851 YES I 52.80 I 1,593,224 I 28.04 I 91,272 YES-I 64,68 I 1,522,154 I 2599 88,118

1__01.0........ Sen""" IToO' _ I I

F.6.1 l~sn~7~7" 5.51 PBD 5.53 peD 6.00

F.6.2
" Answered In 10 s«onds

los-2 iTN (%) 78.60% PBD 78.80'll. peD 76.80'll.

I --- I IGeneral - Direc:lory A......nce

F.7.1 I~Zfj~W'~7wer 3.83 PBD 454 PBO 506

"AIP.end", 10.econds
F7.2 [PA-2 ITN(,*,) 89.70'll. PBO 86.10% PBD 83,SO,*,

1....;.,.,·0011 I I-....."F.8,1 IE-3 ITN (hours) 2.47 I 2,201 pec 1.54 1,987 PBC 0.77! 2,088 I
"Accuracy

F.8.2 IE-2 ITN (%) 96.04% I 239,344 pec 95,72% 220,455 pec 96.78% I 232,595

"r_
F.8.3 IE.1 ITN(%) l00,OO'll. 2,201 PBC 100.00% 1,987 PBC 100.QO'll, I 2,088

L . _.... I I

ACCUl'K1

IF.9.1 IB-3 !Region('ll.) I l00.OO'll. I 3,616 ! 100.00% \ 26,125 0.00000 I I YES I 100,QO'll, I 3,216 \ 100.00%- I 22,639 0.00000 \ YES I 95.22'll. I 3,810 \ loo.oo'll.! 24,397

Ue "".. -..
F.9.2 B-S R ion %) 97.81,*, 39,195 99.56% 617,439,932 0.00074 -23.6044 YES 99,33% 27,358 99.38% 475,419,169 0.00049 .0.9527 YES 94.93% 28,227 97.64% 492,390,383

" ""'" ~F.9,3 Il-4 R. I~) 99.10'll. 39,195 99.91% 617,439,932 000048 -16.8707 YES 99.92,*, 27,358 99.91% 475,419,169 0,00017 0,7704 YES 97,21% 26,227 99.95% 492,390,383

MNnTlmetolJflllvw
F,9.4 B" Re n(days) 360 39,195 2.31 617,439,932 YES 3.24 27,358 243 475,419,169 YES 4.34 28,227 2.52 492,390,383

--"......~
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BellSouth Monthly Perfonnance Summary
Tennessee, September 2002· May 2002

oy--DeviIItion Error z.cor. .....

F.1.1.1
F.1.1.2
F.1.1.3
F.1.1.4
F.1.l.5

F.1.2.1
F.1.2.2
F.1.2.3
F.1.2,4
F.1.2.5

F.1.3,'
F.1.3.2
F.1.3.3
F.1.3."

-.-
.LNI'

~
~
~
~
~

~
~
~
~
~

~
~
~
~

1-..·_..... I

F.5.1 1~17i='::") YES I
i i

F.2.1 IP&~""" I
F.2.2 I~M~tl!e!nJnkJ YES I

I i1-.. ,,,,"",,", I
S... wIfIIFmClrdw

F.3.1.1 0-10 lCOSL DSL,HDSlandUCl %'
F.3.1.2 0-10 ~lnIerofIceTI'II rtITN ..

F.4.' 1~1Li:== YES I
i i

1-...........- I
F.7.1 1~;Z;:r..=.~ PBD I

" Anhwed' .. 10HCGftdI;
F.7.2 !OA-2 !TN ("") PSD I

i i

1-.. ·"""...._. (Toll) I

F.6.1 I~m:r..=.~ peD I
"Answwwd" 10 uc:oncM

F.6.2 105-2 !TN{'llo) pee I

i i

1-.. ·......

F.9.1 lB7Pj:;:Ij;'rAccuner O.OO3n 1-12.8574! YES

F.9.2 1B:"j:J:j:r1'lmell!nea 0.00131 1-20.7307! YES

F.9.3 1:z:rj:J:j:r~ O.l:llD8 ! -27.9433! YES

AINn J1rlN to o.IIttwU!IIf!
F.9." 18--6 IRegion(~y.) YES-......a..vo_
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" sonw..~eNatJcu Sent On nm.
ICM.1 'TN (%) ,..z 95% w in 30 liIys

!~:rrj~~~eNotkeDeMyo.ys ,.." 22 days prior to relel.

I~m:;.r=:Documentatlon Sent On Time ,.." 95'11> w in 30 days

l~mTN7*"DoamteIJtiIUoIJ (De!Kts, Cotnc:Uom. etc.) Sent On nme ,.." 95% w in 5 dlys

l~m~ReleueDeMyo.ys ,..: 22 liIys prior to release

"CLEC~0uta!U Sent within 16......
ICMoS !TN(%) "':97%win15min

" Softw..Etrot. CoInc:ted w1tIrIn 10 su.Jnus o.ys
(CM-6A !Reg!on<'ll.) ",z95'11>wlfll0days

" Sonw.. Etrws Cotrected wltlJ/n JO 8uUINs o.ys
ICM-6B IRegion (%) ,..: 95% w in 30 days

" SoIIwaN Emn Cotrected within 46 ........ o.rs
ICM-6C 'Region ('t.) ,.." 95'1> w in 45 days

I~~~ACC!f'!!dOl"R;!ctwdwlthln 10Buslnus o.ys ,.." 95'11> w in 10 days

I~=R;!ctN' WItfbtJ TIN RepottInphriod Diagnostic

NumberofS~~~'~In" Produf:tJon Releaelmplwrrented

F.9.5.1
F.9,5.2
F.9.5.3

F.9.6.l
F.9.6.2
F.9,6.3

F.10.1

F.l0,2

F10.3

F.l04

F,10.5

F.l0.6

F.l0.7

F.10.8

F.l0.9

F.l0.l0

F.10.11
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~R"'"",l%) IB-7 UNEn"N fl.)
B-71n1ereonnecilOrVl"N (%)

n~~~r~~ ;tmes IB-8 UNEfTN %
B-8 lntercl , .

Bone.......,A_
PlritywRetaN

"':90%
,.... 90%

ParttywRetail

"'''9O'll.
"':90%

I September I August I
BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard Standard

Meuure Vofwnt ....... Volume DevNtion Error Z&c:ore Equity Mnaure Volume Meuure Vol...,. DeviItion Error Zac:ore Equity

82._ $7,344,148 87.85'" $185,908 99.20'" $161,842
99.16% $214,108 98.56% $271,733

92.88% ",330 98.54% $1,560

87.6O'llt $10,149,&49 97,75% mo,926 98.73'" $272,424
97,68% S309,270 ...... 5362,355
98.58% $75,441 98,78% $89,793

1oo.00'll. J .! -YeS--- I

,- ,-,
, 1-'

I 100.00""---1--1 ~ J

I 1 I

1oo.00'll. I 11 YES 1OO,00'll. .. J' 19 ~I

1oo.00'll. I 1 YES- 1oo.00'll. ~4 ~,

Hio.OO% I 3 YES I I

L 1--1

l00.OO'll. L 5 YES 1oo,00'll. I -7 ~ I

40.00% ·1' 5 ~,slic 71.43%"T-~, Diagnostic I

F.l0.12

F,10.13

F.10.14

F.l0.15

F,10.16

F.10,17

(CM-9A !Rym(nurrber-j'n I :0 Defects

Numbet' of Sevarlfy Z De1Kts (TYp" • CR) In " ProductJon Releua Implementfld
ICM-9B !Repion(nl.mber) I :ODefects

I=':=~~(Type' CRJ In • Production ReINA Implemented I "0 Defects

" TatDeck w.IpM F.,...1n Pt'OductJon ReINs.
ICM-10 !Region (%) I <'" 5'11>

1~~miR='t.~ (lmftIen=ted WIthIn to weeIts) of those~ I ,..z 95% w in 60 days

~iR=%rts(JmelementedWlfllln'OWeeb)ottfJol;.~ I "'''95%win60days

NO

NO

I 0.00% I 'Too ~

r::::r:: ,
I I I

L··.- .._- I
~-=-New Busine~ Requests

"0.... PnwIded wltllln JO Buslneu o.ys
ISFR-2S!Region('t.) I ,..,,90'l(,winJObusdays

" QuoIN ProvIded within to BusJnas o.ys
~e~ (%) _ I ,..'" 9O%w in 60 bus days

F.1t.1

F.ll.2

F,11.2.1

F.11.2.2
F.11.2.3

F.ll.3

F,11.4

"New Buslneu R!quuts Proceued within JO Bus1Deu Days
!BFR-1 'Region('ll.) I

" Quotes Provided within 10 Bualnea Ders
IBFR-2A! Region ('II.) I

" Quote. ProvIded within X Business
BFR-2A IRegion (..)
BFR-2B Region (....)

BFR-2C Reaion ("')

,..z 90... w in 30 bus days

,..: 90% w in 10 bus day.

,.." 9O'lL w in 10 bus days
,..z 9O'll. w in 30 bus days
,..: 90% win 60 bus days

loo.OO'll. [ 8 YES 100.00'" I, -~ --------vESI

I ,-- I

_ ..••. m····· .. · •.. _:" . ..·_//'•.·.i.'.~.I;.'.i.I/..
:v~ .' ,', ill ".'..5"'0' ,"',' "'" ."C'."'., ·..·.·.0·. ./p" ~ ~..t:::·, ..,"",:',,,:s;;y.,.f ' " , c.'. '" ,,",', .... "A' .•.<;//,t<__·o, ,,::' 'ccfff4%$ ~/

100.00% I 8 YES 1oo.ClCi%=r--e YES I

I ~ 2 YES I

1_,.,:_ I I
F,12,1,1
F12.1.2

F.12.2.1
F.12.2.2

F.13.1.1
F.13.1.2
F.13,1.3

~7"""'" I0-1 jAGIRiOnJjll)
A'_~C~

~EJC I0-2 TAGIR' n (...)

" lJptMteAcctncy

08I31f2002

"':IE 95% w in 30 min
,.." 95% w in 30 min

'00%

'''''''

99.95'11> r-------,--g;r,313
1oo.00'l(, 422,794

99.94% I 194,435
100.00% 422,795

0.51 22
0.08 27
4.13 24
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M
BST ClEC CLEC

Vol..... .......,. Vol.....

98.84% $131,017
96.50% '1"7,570
99.62% $5,056

97.05% 1253,SS8
80.93% $410,987
98.95% $168,851

76.44'1l, I $7,334,880

87.M I '10,552.,378

881 BST CLEC CLEC Standolrcl Standard 881 BST CLEe CLEC StanArd Standard &ST

Measure Volume Musure Vokime OevYIkIn EITOf z.c:ore Equity Measure Volume Me••ure Volume DeoMtion Error ZKore Equity Musur.

I July I Jun. IBellSouth Monthly Performance Summary
Tennessee, September 2002 • May 2002

B-7 ResalelTN ""
B-7 UNEITN ""
8-7 InterconnectionlTN('lb)

N'
B-8 ResalelTN '*'
8-8 UNEITN 'l(,

8-8 InterconnectionfTN(,*,)

F.9.S.'
F.9.5.2
F.9.5.3

F.g.e.1
f.9.52
F.9.5.3

" SoII»ww ReINs. NoIkN SMI On TIme
f.1D.1 ICM-l!TN ('If.) 100.00'" I YES I lOCI.(X)'l(,! I

F.l0.2 1~:n~=:-·NotkeDela¥a.r I I

F.lD.3 1~J3:'TIN~Doc~SMtOlJT"'" l00.lml. I 1 YES 100.00% YES I

F.10.4 l~mTN~Documen"fIonf'!)!f!c,.,CorIrKtIons,etc.)SentOnTime 100,00%! 7 YES j I

F.1D.S 1~M?'j~Releud)_yo.f! !

"CLEC~ Sentwlthln1fi ....
F.10.6 CM-5 TN <%) '00.00% 17 YES l00.OCl'lI> 23 YES 100.QO'f, 15

" soaw... EIf'OtS CoIncted within 10 8ul;1neu o.ys

:::: :~*E:e-tod_308_Doys =7~ 4 h i::; ry:::t~ *~:.; U:! =:;::;:;~:~=:4i:' \::~ !Qt, ;&:
" Softwan EIf'OtS Conwcted within 46 Bwlneu D!ls

F.10.9 !C~ !Region(%) [It £4. it4v o#ji;~~.4#t{~~:y Wlliw4 ~<. 4 m ,,4 ,.,.~",,> .' f QWHWfMwA ,4,,_
F.l0.10 !~Jtl=AmetedOl'R!jectMWIfhln10B"'lneuo.)'! ,@Y'TN • JUt:'" #¥;#f~,w'v4h "'{:¥X"wQJWw tbQJiJ.%M.£ ; "}::ty," WjM::n§wm:t¥r' .ti41 M MIj)

F.10,11 !~n=RtjKt!dWHlJlnJlJeR!eot!"!PeIfod ¥Wip ,.¥ bTh'tWii':.",.x.,ijtM "'.QMJ-iMC $ "~:A-l. 4'*0 'WA@ i--..,.,U4¥:
NUIJIbwofS~ 1 o.tKt.s t'1"IfM' CR) 111. Producllon ReINae

F,10.12 ICM-QA JRegicln(number) ti)~:~@j~#&••.J.§l k )fiMa L::@'!!#lHJ_Wi m**:. 41 4 4 g "fjW®_WWlf1\T+WiWill&tEtmwc ~
Number 01 Sevwtty zDelWct.s crre- • CRJ In • Producllon ReIN&.lmeIemwJfed

F.l0.13 !CM-9B !Regicln(number) I~. ·''ft'·, 3pA4 i ;.::pMlq .)t<.:'N.__--Ilb* j,'-""< ; Q-, ;M~ ,4 ;i'*ff#mmrwA ;N1;:_i4i@iiill,.. L ..40--·,_
F.10,14 !~:::;r!:"=~~(Tr·CR)In·ProducttonRMtue~ "L.Yi:-" ""''''~''N¥4 "4 \M!ip ·&.&1N~tH@_.Y.WI~d> ,ib~; "~A A$ z"o"\PP"" !MM¥wA¥@¥..tM;>W',,>< iWgif-u 6$.,-#;4"",

F,10.15 1~':':fj:;oWF""JnProductlonReleu. ;,;:,::{{tM~A,.!k%t J -S,$ '.'E ';":'+K*h-ifA%%%i:m~::~ ;:£@i'.•- *i¥t·,· i ~. t-",;",~;wj#tw_;_ijMl#:t~%&" j:tt:~r 1M···",· ,.J.,..
" T' .f W1tIIln to of tIIoselmplemtnt.ed

F.l0.l6 CM-11A R (%)
"T 5 ts WltlllnfO oft#Jou

F.l017 CM-11B R~J%)

lG-,aI .New B~~nusRequests I I

1oo.()()% 111,412
100.00% 391,591

100.00% 111,412
59..... 391,615

I I
0.57 23 0.57 23 PBD 0.51 19 0,51

"
PBD D.' 22 0.47 22

009 27 0.09 27 PBD 0.11 25 0.11 25 PBD 0.10 27 0.10 27
4.11 27 3.31 27 PBD B" 23 5.54 23 PBD '.70 " 3.79 19

F.11.1

A DafIrba. Intwval
F,13.1,1 0·1 LIDBfTN hours

F,13.1.2 0·1 Oir U hours
F.13.1.3 0-1 Oirecto AuistancefTN (hours'

" IJpdIn Accuracy

I........,.0....... I I
Ac TImoIInou

F,12.1,1 0.1 EDIIR n %
F,12.1,2 0.1 TAGJR ion(%)

Ac -.
F.122.1 0-2 EDIIR %
F.12.2.2 0-2 TAGIR· n (%)

F,11.2,1 BFR·2A Region(%)
F,11.2.2 BFR·2B Region(%)
F,11.2,3 BFR·2C R (%)

" Quotes PrrwIdedWlthln 30 Buu-s o.)I!
F.ll.3 !BFR.2B!Region(%) "'7i>~·W ',.:;::~ i.Q.,:1t!I

" 0u0tM I'rovIded wIfhIn to 8usIneu D!ys
F.11.4 !BFR.2C!Region(%) ! Mt'i .LyA¥4>:VWik,;;: 'oS::}:' M,S¥' .,~m$h"",4W¥+':A..+m*iN!;WA ',*¥kl:n$¥Mllikw@?¥¥¥&ffhw•.•, O}
iii

F.l1,2
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oy........................... ........... --F.•.5.1 ~R"'Ie/T"l"! _
F.9.S.2 8-7 UNEITN (.., YES
F.9.5.3 8-7 Il'ItercoMectlo ('l(,' YES

F...... Ri?:= ~F.9.S.2 B-8 UNEITN .. NO
F.9.5.3 B-8 Il'ItercoMectlo .. YES

F.10.12 1CM-9A !Repion(runbef')

F.1D.13 1=1:.:rc~~f'TnJe·CRJh.PreducfIonRalNu""""""" ;
F.l0.14 1=1:.:rc~~f'TnJe·CRJIrr.fIlrDdIIcfIoIIReIMM"""""""

F.10.1S I~: j:*.NhlIute In PrvducfJon IhIMH

F.l0.16 l~iR=lJIoLt:~""toW!eb}otthoA..,.,......,., @.
" !)JMIICfwr""""'~WlMrtoWMbJoftltoH..,.,......,.,

F.10.17 ICM-11SIRegIon('Io)._

I;;;';;';~~.......... I

0813112002

F.l'.'

F.l'.2

F.1'.2.1
F.1'.2.2
F.1'.2.3

F.11.3

F.l1A

f.12.1.1
f.12.1.2

f.12.2.1
F.12.2.2

f.13.1.1
F.13.1.2
F.13.1.3

1.........·- 1
~7-. ~
0·1 JAGIR: ftC YES

~~0-2 ~c
0-2 TAGIR' IIJlo NO

~-E-'~0-1 1I081TN1~ PBD
~ .. I ~~l=_S-.) ~
"~ACCWKY
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I September I August I
BST BIT CLEC CLEC ...-.rd stMcWd &ST BIT CLEC CLEC StMcWd SblrtMrd

....... v.... ....... VoturM DeviIIIIon Error z.cor. Equity Meuure v.... MHsure votume DeNIIon Error ZKore Equity

~
802....

99.48'"
~..........1,360

838

r 63 YES 10ll.(IO'lf. I 82 YES I

00.'""

00.".
99.7ii'

100.0IJ'

>= 95..

'"'''' 95..
>'" 95..

'''''"

..........,--BeIlSouth Monthly Perfonnance Summary
renneuee. September 2002 • May 2002

I13L1D81TNLrnI
%L I0-2 =.......nc:elTNJ!)

"NXXa ILIfIM L....,!yLERG EtIIctJM o.a
10-3 IRegion''') 1F.13.3

F.13.2.1
F.13.2.2
F.13.2.3

I 127 1 120 I 1 YES I 379 I 2 I 289 I 2 -- -----vES-~P_ritywRetail

I~;'-";;;';"o;;.,.~ I ---- I

1:7i:;=cor-eNelwol1r
OUfr 1F.14.1
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I July I June I
BIT liT CLEe CLEC Standad Studard BST BaT CLEe ClEe ........ Standard BST BST CLEC

...... v'*- ...... v.... DevWion Enur Z8core Equity MIuure Volume ......... VoIWM DeviIIIion Error zsc:on Equity Measure VDIUrnI .........

CLEC

V......

M

1.........·-""'-- I I

F.13.2.1 0-2'- -uoBi1'N.. l00.ClO% - 519

F.1J.2.2 0-2 '" 99.7ft, 483
F.13.2.3 0-2 A....noeJTN '" 97.87" ''I'

"~I LIfIU LNded bl LERG EIfecfM 0...
F.13.3 10-3 !Repion<lJ(,) 100.~ <44 YES 98.41% 83 NO 100.00'll0 I 94

I i I

F.14.1
..... 1JIM 10 No!tt aEC 01
M&R-7 iReaionCminuIes) - .,

'" YES 791 "" YES 104 123
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oy-.. .......
...- - -

1........ ·-................. 1
1=7j:~Cot..NetwodlOU!!f- YES IF.14.1

~:~;; ~lIDSITH\#oom« ..) ~
F.13.2.3 0-2 =AuiItIInceITN (..) YES

"tanI~ lOII6Id by LERG EtIectIn o.te
F.13.3 1Q.3 IRegion (..) YES I

, ,
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